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licensed Programs 
The table below identifies the Licensed Programs and quantities, provided in accordance with the 
Software License Agreement. 

Item Quantity Comments 

Cascade Equipment Locations (35 1 For 1 (one} Consolidated Database, 1 Concurrent 
Locations) User, 1 Data Visualization License 

Cascade Additional Concurrent 3 Allocated between Consolidated and Remote 
Users Office Databases 

Cascade FieldUnit 3 Full FieldUnit License 

Cascade DT A Interface Module 1 Doble Test Assistant Module 

Cascade FUR Interface Module 1 CASCADE Infrared Camera Interface Module 
(FLIR) 

Sybase Synchronizing Licenses 4 Synchronizing for Field User Licenses & 
BaseStation 

Cascade Users Guide v3.51 1 System Documentation 

Cascade Setup Users Guide v3.51 1 System Documentation 

Cascade Administrators Guide v3.51 1 System Documentation 

Cascade Parts Module Guide v3.51 1 System Documentation 

Documentation Master Copy 1 One Master copy of all licensed documentation for 
duplication 

Documentation Source File 1 One (Escrowed} Source copy of all licensed 
documentation. (Provided upon customer request 
and expense.) 

Additional copies of the Licensed Programs and Documentation may be licensed separately in 
accordance with the Software License Agreement. 

Acceptance 

The Licensed Programs shall be deemed accepted on the Date of Installation. If problems are noted, 
Licensee shall report, in writing, a detailed explanation of the problems found, referencing the section and 
subsection of the documentation. 

Acceptance may not be delayed through Licensee's failure to provide a System that meets the hardware 
specifications described below, and acceptance will be deemed to have been made on such date that 
Licensor identifies as the date that the Licensed Programs are available for installation. 

Hardware Recommended Specifications 

Server 3 GHz or higher processor, 8 - 16 GB of RAM 
(8 GB RAM minimum} 

Windows 2008 Server R2 or 2012 Server 

Fault tolerant disk array for database and transaction log OR a second 
physical hard drive to mirror the database transaction log file (for SQL 
Anvwhere 12 database server only) 

Network Clients (Concurrent 2.2 GHz or higher processor (1.2 GHz minimum} 
Users), Field Units: Windows 7, 8 GB RAM (4 GB RAM minimum} 

Windows 8, 8 GB RAM (4 GB RAM minimum} 

64-bit operating systems - find the correct ODBC application in 
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C:\Windows\SysWOW64\odbcad32.exe 

Software Requirements .NET 4.0 (extended version) on all client and field unit machines 

MSXML 6.0 Parser- required for DTA, Excel Forms, CIA 

GhostScript - required to output reports to PDF format (version 8. 71) 

lnfomaker 11.2 - required to open and manipulate the report .pbl files 
included in Cascade 3.50 

DT A Field 6.2 on all machines if using the DT A interface 

FUR Controls for FIT licenses if using the FUR interface 

FIT control allows manipulation of images 

Viewer only allows viewing of images 

Price Schedule 
Licensee agrees to pay for the Licensed Program license fees and Services, according to the prices and 
terms indicated in Attachment 1 hereto, Cascade Price Quotation, 11/26114. 

The annual Software Support and Maintenance fee for the Licensed Programs ordered under this 
Agreement will be priced at fifteen percent (15%) of Licensor's current license fees. Licensor will submit 
an invoice to Licensee sixty (60) calendar days prior to the beginning of each renewal period. 

Payment Schedule 

With respect to the price schedule above, all invoices are due and payable on net 30 terms. Invoicing 
schedule will be as follows. 

Amount Item Due 

30% License Fees On Receipt of the Order 

60% License Fees After Initial Installation and Training 

10% License Fees Holdback Due at System Acceptance Not to 
Exceed 60 Days After Initial Installation and 
Training 

100% Services performed Upon completion of services 

100% Software Support Fee Upon commencement (and annual renewal) of 
Yearly Software Suooort Contract 

Cost Expenses - Reasonable and As incurred 
Customary 

Maintenance- Limited Warranty & Yearly Software Support Contracts 

The sixty (60) day limited warranty begins on the first Date of Installation at the customer site. At the end 
of the limited warranty period, the initial yearly Software Support Contract (SSC) becomes effective. 
Software Support Contracts may be purchased yearly thereafter. Software Support Contracts provide for 
customer service support, to a designated number of customer personnel, via e-mail or '800' number, for 
the year they are in effect. In addition, Software Support Contracts provide for no charge upgrades each 
time a new version of the Licensed Program is made generally available to Di's licensees. Licensees not 
on Software Support Contracts may opt for support charged against an open Purchase Order on an 
hourly basis. Licensees opting only for hourly support are not eligible for no-charge Licensed Program 
upgrades and may not be covered for software 'bug' fixes to the Licensed Programs after the limited 
warranty period has expired. 
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Additional Terms and Conditions 
None 
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Statement of Work 

SCHEDULE B 

Software License Agreement 
DNV GL Software 

Division of KEMA, Inc. 

STATEMENT OF WORK 

This Statement of Work (hereinafter "SOW") is a part of the Software 
License Agreement between the City of Columbia, Missouri (hereinafter 
"City") and KEMA, Inc. Dba DNV GL Software (hereinafter "DNV GL"). The 
purpose of the SOW is to further define the service requirements of the 
License Agreement in clear, concise language and identify specific work to 
be completed. The SOW is for the benefit of the City of Columbia, Missouri, 
Water and Light Department (hereinafter "CWLD") and DNV GL. 

Each line item will be reviewed and signed by a CWLD qualified 
representative before progression to the next item. 

I. CWLD Expectations 
At the conclusion of the project: 

1. DNV GL will, to the satisfaction of CWLD, have transferred into the 
Cascade system the following: 

a. All Substation Equipment located within SunGard HTE and 
in any and all other file formats utilized by CWLD to track 
inspections, maintenance and repair of said Equipment. 
Substation Equipment, as used in this SOW, is defined as all 
equipment used by CWLD at substations, related inventory, 
and other equipment so designated by CWLD; 

b. All historical data on each piece of Substation Equipment; 
and 

c. All maintenance intervals and schedules, past and present, 
on each piece of Substation Equipment; 

2. DNV GL will, to the satisfaction of CWLD, have trained all 
administrative personnel on the use of DVN GL's products. The list 
of administrative personnel includes the following: 
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administrators, end users and other individuals as CWLD deems 
necessary for training that will use the software; 

3. DNV GL, in conjunction with CWLD and the City IT Department, 
will, to the satisfaction of CWLD, have provided assistance for 
configuring servers, workstations and field devices. DNV GL will 
have provided technical documentation tailored to the CWLD 
environment that includes installed application components and 
their configuration, as well as communication protocols used 
between and IP/DNS addresses assigned to said components; 

4. DNV GL will, to the satisfaction of CWLD, have provided testing to 
ensure all components work as expected, including all servers, 
work stations and field devices; and 

5. DNV GL will, to the satisfaction of CWLD, have configured the 
system for production. 

II. Project Planning 
DNV GL is responsible for the following project planning tasks: 

1. DNV GL shall build and deliver to CWLD a project plan, project 
schedule and timeline; 

2. DNV GL shall identify the project team members and include 
all contact information of the members. CWLD will also 
provide representatives for the project team and contact 
information; and 

3. DNV GL shall provide weekly status updates and participate in 
weekly status meetings until the project is completed to 
CWLD's satisfaction. 

Ill. Pre-Installation Workshop 
DNV GL is responsible for conducting a pre-installation workshop for the 
benefit of CWLD, and with the following requirements: 

1. DNV GL will conduct the pre-installation workshop in-person, 
at or near Columbia, Missouri, and at an address to be 
determined by CWLD; 
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2. At the pre-installation workshop, DNV GL will present a plan 
for implementation in steps, define each step and identify all 
City and DNV GL team members; and 

3. At the pre-installation workshop, DNV GL will coordinate with 
CWLD to determine training, training requirements, and 
training schedule. 

IV. Installation 
DNV GL is responsible for the delivery of all software packages to CWLD and 
for the installation of all such software on CWLD equipment. This 
responsibility includes the following: 

1. DNV GL will provide City of Columbia IT Department with the 
necessary hardware specifications for the installation of 
software ordered by City of Columbia in the Software License 
Agreement; 

2. DNV GL will place and install all media and database files for 
server and clients on a file transfer site approved by City of 
Columbia IT Department for use of CWLD and City of Columbia 
IT Department only; 

3. DNV GL will travel to Columbia, MO to assist in the installation 
of all software if so requested by City of Columbia IT 
Department. Otherwise, DNV GL will provide remote 
assistance in the installation; 

4. DNV GL will provide support services for the installation of all 
software during the course of DNV GL's regular business hours; 

5. Training Software: At least four (4) weeks in advance of the 
date of training as described in this SOW, DNV GL will provide 
City of Columbia IT Department any software, and any 
installation media for the software, necessary for the training. 

V. Conversion 
DNV GL is responsible for the conversion and transfer of data from the 
CWLD system into the Cascade system with the following requirements: 
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1. The City of Columbia IT Department will provide all data to be 
transferred in a standard delimited format, it will be provided 
in data tables in excel formats; 

2. DNV GL will transfer the data provided by the City of Columbia 
IT Department into the new system and map the data into the 
correct fields in the new system. CWLD and the City of 
Columbia IT Department will provide reasonable support and 
assistance in mapping the data; 

3. DNV GL will, during its regular business hours, provide support 
services to CWLD and City of Columbia IT Department in this 
conversion until the project is completed to the satisfaction of 
CWLD. 

VI. Training 
DNV GL is responsible for providing training for all CWLD administrative 
personnel who will use the software with the following requirements: 

1. DNV GL will conduct the training in-person, at or near 
Columbia, Missouri, and at an address to be determined by 
CWLD; 

2. The training will be for one (1) week, Monday through Friday, 
between the hours of 8:00 AM CST and 3:30 PM CST, unless 
otherwise designated by CWLD; 

3. Training materials will be provided by DNV GL in PDF format; 
4. Training will initiate the configuration of the system, create the 

inspection forms, and define and apply the trigger groups and 
procedures; 

5. Training will be a detailed comprehensive overview covering 
the configuration and maintenance of the Cascade system; 

6. DNV GL will provide the end user training and also conduct 
"train the trainer" sessions as required or requested by CWLD. 

VII. Configuration 
DNV GL is responsible for configuring the system for production. This 
includes configuring Cascade to represent CWLD business requirements 
which include, but are not necessarily limited to, the following: 
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1. Configuration of CWLD equipment flex information; 
2. Configuration of CWLD inspection forms used in the field; 
3. Configuration of NERC reports specific to PRC.005.2 

maintenance items; 
4. Configuration of CWLD maintenance triggers, both time based 

and event based; and 
5. Application of trigger groups and maintenance procedures to 

build CWLD maintenance program and to comply with NERC 
standard PRC.005.2. 

VIII. Acceptance Criteria 
DNV GL is responsible for completing all deliverables listed in this section. 
All deliverables must be completed and each item initialed or signed by the 
CWLD representative prior to any invoice submittal. All deliverables must 
meet the requirements of this SOW and any notice of non-acceptance or 
acceptance must be made within thirty {30) days of notice of deliverable 
completion by DNV GL. 

Deliverables 
1. DNV GL shall have all Substation Equipment located within 

SunGard THE, and in any and all other file formats utilized by 
CWLD to track inspections, perform NERC reporting, maintain 
and repair equipment, transferred into the Cascade system; 

2. DNV GL shall have all historical data on each piece of 
Substation Equipment transferred into the Cascade system; 

3. DNV GL shall have all maintenance intervals and schedules, 
past and present, on each piece of equipment as defined by 
CWLD, transferred into the Cascade system; 

4. DNV GL shall have adequately trained all CWLD administrative 
personnel to a level of satisfaction as determined by CWLD and 
under the requirements set forth in this SOW; 

5. DNV GL shall have provided assistance for configuring servers, 
workstations and field devices, to a level of satisfaction as 
determined by CWLD; 

6. DNV GL shall have assisted in testing to a level of satisfaction 
as determined by CWLD on all components, including but not 
limited to, all servers, work stations and field devices; and 
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7. DNV GL shall have configured this system for production to a 
level of satisfaction as determined by CWLD. 

IX. Change Orders 
This SOW cannot be changed, altered, modified, waived or discharged 
unless agreed upon in writing by both parties. Any changes to the SOW will 
only be in effect when made in writing as an SOW change order and signed 
by both the CWLD representative and DNV GL. 

X. Timeline 
This project shall commence thirty (30) days after the contract has been 
executed. And the project will be considered complete when all 
deliverables have been approved by signature by CWLD. 

XI. Assumptions 

1. Services other than the pre-installation workshop and training 
may be performed remotely, unless remote service is 
ineffective and in-person service at a CWLD site is requested 
by CWLD; 

2. DNV GL will submit a Change Order to the City for its approval 
for any travel expenses beyond the initial ten thousand dollars 
($10,000). 

3. Invoices may be delivered thirty (30) days after the signed 
deliverable is completed to: 

City of Columbia 
Accounts Payable 
P.O. Box 7236 
Columbia, MO 65205 

4. Payment terms are Net thirty (30) days after receipt of a 
correct and verifiable invoice. 
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