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TheNewCOU.com webpage was launched and contained the following information for each proposed terminal design. After reviewing the information, individuals 
were able to click a link at the bottom of the page which opened a new window containing the survey. 



The survey was built using the SurveyMonkey platform. The option of “Multiple Responses” was turned “off” allowing the survey to be taken once from the same 
device. Questions 2-5 were open-ended and allowed for unlimited characters/words. Here is the full survey as presented during the open period of April 23-27:



The survey was conducted over a five-day period. The average, or typical, time spent on the survey was four minutes and nine seconds. 
2,287 responses (completed surveys) were submitted.

Qualitative results from Question 1 asking respondents to rank the 
three designs: Option A received 940 “most favored” responses, 
Option B received 954 “most favored” responses, and Option C 
received 393 “most favored” responses.


