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Safety glasses | Nitnle gloves

A safe community is our
numlber one priority. 5

- |
Best practices tor vehicle sanitizatic v a. OR ['

fectant spray Disinfectant
« disposable tovsel wipes

Woear safety glasses and nitrite Disinfect all vehicle surfaces,
1 gloves. 2 Including the handlebers, neck, and chassls.

Taks axtra care with the handlsbars:
Wipe aoross the front and back, Including
the bell, throttle, and brake levers.

A
Move the clean vehicle to a
3 designated sanltized erea.
L. A
Use wipes or towels Disinfect all workstation
4 once only, then dispose 5 surfaces before and +
of them properly. after sanitizing each
vehicle.

Dlspose of your gloves after each use, then
6 Immediately wash your hands.
Wash your hands for 20 seconds using warm water
and soap before breaks, before/after éating, after
using the restroom, and after sneezing/coughing.

For additional auiciancs, p

Revised March 2020, © Bird Rides Inc.



Ride Qv (https://gobirdco/) =

@ Gbxﬁﬂ i/ Anpann bird QQ; Rirel Cities E!EG( Q;;Qﬁé Lasansitoird colbloo
e e . d -

Blog - 5/20/20

How Bird is Promoting Health and Safety as
Scooters Take Flight

Re|ated Posts Scooter services are ramping back up (https:/www.bird.co/blog/bird-
begins-rollouts-cities-countries-micromobility/) in cities around the
world, and for the team at Bird that means doubling down on the health
and safety of our colleagues, our riders and our communities.

Cormpelling New Data Debunks 3
Key Pre-COVID Micromobility
Myths
(https.//www.bird.co/blog/compallingrbal lockdowns began in earnest in March, our founder and CEO
new-data-debunks-3-key-pre- Travis VanderZanden discussed the steps that Bird was taking
covid-micromobility-myths/) (https:/www.bird.co/blog/lettet-to-our-riders-covid-19/) to keep our

February 26, 2021 vehicles sanitized and help flatten the curve in all of our partner cities.
Since then, we’ve continued to build upon this foundation, implementing

Bird Helps Lead Germany's New company-wide safety procedures to ensure that micromobility can

“Plattform Shared Mobility” provide essential transportation services in a post-COVID wotld.

Assoclation

(https://wwwpblrd.co/blo =

(htt o/bird- So what does that mean?

lead-germany-new-plattform-

shared-mobility-association/)

February 22, 2021 First it means laying out clear guidelines for deep cleaning and sanitizing
our vehicles in response to the current global health crisis. Bird

Bird's “Ride Better” Safety technicians and field teams use CDC-approved disinfectant products to

Campalgn Kicks Off With Virtual thoroughly sanitize each of our vehicles every time they are recharged or

Safety School serviced. Regular spot cleanings are also performed in the field on

(https://www.blird.co/blog/ride- Surfaces such as bells, throttles and handlebars.

better-campalgn-kicks-off-

virtual-safety-school/)

February 18, 2021 Bird's Vehicle Quality Pledge



Rider

How to Bird

It also means supplying our team members with the materials necessary
to keep themselves and their work surfaces safe, including face masks,
hand sanitizet, nitrile gloves, protective goggles and disinfectant sprays
and wipes. All technicians are required to wash their hands regularly and
dispose of gloves after each use.

Finally, promoting health and safety means working alongside our city
partners to ensure that the progress being made on infrastructure and
open streets (https:/www.bird.co/blog/these-5-cities-getting-
micromobility-right-response-covid-19/) continues well after the
pandemic. Micromobility is, by nature, one of the safest and cleanest
transportation options during a health crisis. It’s naturally socially
distant, reduces reliance on cars and requires no additional precautionary
measures other than those taken to run essential errands. By
implementing policies that promote scooter and bike use, cities can
reduce demand on crowded trains and buses while increasing accessible
mobility options. That’s a health and safety win for everyone.

At Bird, our commitment to rider, employee and community safety is
what guides our approach to operations. This was true before the
pandemic, and it’s even more so now. We'll continue to do our part to
ensure that micromobility is available for essential trips around the
world.

Thank you for your continued trust and support.
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