

[image: ]
701 East Broadway, Columbia, Missouri 65201

Department Source: Housing & Neighborhood Services  			                    
To:  City Council
From:  City Manager & Staff
Council Meeting Date:  April 6, 2026
Re: Rental inspection frequency: community feedback and next steps
Impacted Ward: Citywide
Executive Summary


Staff in the Housing & Neighborhood Services Department have provided City Council two reports over the last year on the topic of rental inspections, on July 7 and November 17, 2025. To move this issue forward, staff conducted resident engagement earlier this year to get additional feedback on the topic. This report provides a summary of that feedback and recommendations for potential ordinance amendments. 
Discussion



Earlier this year, Housing & Neighborhood Services staff conducted resident engagement to get feedback on potential changes to the frequency of rental inspections in the City of Columbia. Currently, all rental properties are inspected every five years and there are approximately 28,000 units and 9.600 buildings in compliance. 

Engagement was conducted in two primary methods: a survey and additional information on BeHeard and at an in-person meeting held on February 10 at the ARC. The BeHeard page had 732 visits with 111 participants completing the survey; 66 people attended the in-person meeting. Complete survey results and public comment are provided. 

In total, 143 survey responses were received through BeHeard and the in-person meeting with 20 tenants, 99 rental property owners or managers, 21 community members and three identified as “other” participating. Staff cite two issues with common support for all stakeholder groups: adopting a tiered inspection system and providing additional tenant education. There was particular support from rental property owners and managers to provide incentive for well-maintained properties to have less frequent inspections. 

Approaches to a tiered inspection system
A tiered inspection system, where some properties are inspected more frequently should be fair and objective, while addressing problems of health and safety for residents. In the survey, 61% supported a tiered system, 23% opposed and 16% were unsure. Neighborhood Services staff make these recommendations for a tiered system:
Require additional inspections for properties where there is a conviction in municipal court: Amend ordinance Sec. 22-187 (a)(6) to require a Provisional Certificate of Compliance for any violation of City code related to the property. This code section allows for a one year provisional certificate where the owner must consent to inspection at all reasonable times upon request by a city inspector and the certificate can be revoked immediately if violations are found. This code section only applies to convictions in municipal court so the application would be limited. In 2025, Neighborhood Services sent 114 cases to prosecution; less than half were related to a rental property and a much smaller number resulted in a conviction. Fees would need to be codified to allow for cost recovery for additional inspections. 
Issue rental licenses for two years when specific violations, particular during inspections. Criteria include:
Half or more of the smoke detectors and CO alarms (where applicable) are missing, malfunctioning, or beyond their effective date.
When more than two re-inspections were required during the licensing process. 
The rental license has lapsed more than 60 days from the previous expiration before renewal is received.

Neighborhood Services staff does not advocate for increasing inspections based on tenant complaints alone. Doing so may increase retaliation against tenants who complain. Many complaints are received due to civil disagreements or when repairs are in progress. In situations where violations are egregious, prosecution can serve as a remedy and result in additional inspections. 

Tenant Education
Tenant education was supported by 61% of survey respondents as an approach to keeping rental property safe. Achieving this goal is a challenge since roughly half of Columbia residents are tenants and this population has a high turnover rate. Local nonprofits including Love Columbia and the Upward Mobility project led by Boone County have worked on this issue. Survey participants suggested communicating with tenants when they establish utilities with the City. 
Fiscal Impact



Short-Term Impact: n/a
Long-Term Impact: n/a
Strategic & Comprehensive Plan Impact



Strategic Plan Impacts:  
Primary Impact: Safe Community, Secondary Impact: Resilient Economy, Tertiary Impact: Not Applicable  
Comprehensive Plan Impacts:  
Primary Impact: Livable & Sustainable Communities, Secondary Impact: Not applicable, Tertiary Impact: Not Applicable

Legislative History


	Date
	Action

	n/a	n/a

Suggested Council Action



Council should direct staff to proceed in drafting ordinance changes to the Rental Unit Conservation Law found in Chapter 22 if so desired. 
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