
City of Columbia 
701 East Broadway, Columbia, Missouri 65201 

 

Department Source: City Utilities - Sewer/Stormwater                          

To:  City Council 

From:  City Manager & Staff 

Council Meeting Date:  May 19, 2025 

Re: Authorizing Software License Agreement with CUES, Inc. for CUES GraniteNet Software 

and CUES GraniteNet Software Support. 

 

 

Staff has prepared for Council consideration a resolution authorizing the City Manager to  

execute a software license agreement with CUES, Inc. for CUES GraniteNet Software and 

CUES GraniteNet Software Support. 

 

 

For more than 25 years, the City has relied on CUES as a trusted supplier of equipment and 

software for Closed Circuit Television (CCTV) inspection of stormwater and sewer systems. 

The CUES software is critical for multiple functions: inspecting pipes for defects and 

deterioration, assessing newly installed pipes for acceptance, locating underground pipes, 

and managing data in a database format. This database enables maintenance personnel 

and engineers to identify future projects, address maintenance needs, and support 

budgetary planning for both Sewer and Storm Water Utilities. 

 

To ensure the software remains current and supported, the agreement includes an initial 

one-year term with the option to renew for four (4) additional one-year periods. The 

agreement includes ongoing updates and technical support. The agreement includes 

maintenance for five (5) GraniteNet Office Licenses and two (2) GraniteNet Inspection 

Licenses. The FY2026 cost for this service is $6,620.00. 

 

 

Short-Term Impact: The first year term cost estimate for this project is $6,620.00. 

Long-Term Impact: Yearly renewal cost may include reasonable price increases.  

 

Strategic Plan Impacts:   

Primary Impact: Reliable and Sustainable Infrastructure, Secondary Impact: Not Applicable, 

Tertiary Impact: Not Applicable   

Comprehensive Plan Impacts:   

Primary Impact: Infrastructure, Secondary Impact: Not applicable, Tertiary Impact: Not 

Applicable 

 

 

Date Action 

None None 

 

 

Approve the resolution. 
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https://www.como.gov/strategic-plan/
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