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CITY OF COLUMBIA, MO 
TRANSIT INTELLIGENT TRANSPORTATION SYSTEMS (ITS) 

SOFTWARE AGREEMENT 

THIS AGREEMENT (hereinafter “Agreement”) is by and between the City of 
Columbia, Missouri (hereinafter “City”), a municipal corporation, and ETA Phi 
Systems, Inc. (hereinafter “Contractor”), a corporation with the authority to transact 
business within the State of Missouri, and is entered into on the date of the last 
signatory below (hereinafter “Effective Date”). City and Contractor are each individually 
referred to herein as a “Party” and collectively as the “Parties.” 

WITNESSETH: 

WHEREAS, City is the owner and operator of a public transit system, Go COMO 
Transit, and has need for an intelligent transportation system (ITS) and associated 
services for automatic vehicle location to allow staff and the public to track buses along 
their routes through internal services and an external app available to the public, make 
audible announcements of bus stops, make public service announcements and provide 
service alerts, as well as other features provided for herein; 

WHEREAS, Contractor submitted a proposal and pricing response to meet City’s 
needs for such services; and 

WHEREAS, City wishes to purchase, and Contractor wishes to provide, 
intelligent transportation system software services pursuant to the terms and conditions 
set forth herein. 

NOW, THEREFORE, in consideration of the mutual covenants set out in this 
Agreement and for other good and valuable consideration (the receipt and sufficiency of 
which is hereby acknowledged), the Parties agree as follows: 

1. CONTRACT DOCUMENTS. The Contract Documents include this Agreement
and the following attachments and exhibits, which are incorporated herein by reference:

Exhibit: 
A Contractor’s Response to City RFP 128/2023 
B Contractor Pricing Page 

In the event of a conflict between the terms of any of the Contract Documents and the 
terms of this Agreement, the terms of this Agreement control. 

2. PROJECT, STANDARDS AND SPECIFICATIONS AND TIMING.

Attachment A
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a. The Project shall consist of all software, hardware and services necessary 
for complete implementation and use of the systems, as set forth more fully in the 
Contract Documents. 

b. Contractor shall be responsible for, and agrees to perform, all work and 
services according to the specifications, material standards, procedures and quality 
standards set out in the Contract Documents. 

 
c. Timing of Work. Contractor shall start work promptly, after receipt of a 

Notice to Proceed, and shall complete Phases of the Project as set forth in the Contract 
Documents, unless otherwise agreed to in writing by the Parties. 

d. Material and Workmanship. All materials provided by Contractor shall be 
new materials of high quality which shall give long life and reliable operation. All 
equipment shall be modern in design and shall not have been in prior service except as 
required by factory tests. The workmanship shall be of high quality in every detail. 

e. Repairs and/or Replacement of Defective Portions. Contractor shall be 
responsible for a period of five (5) years from and after the date of final acceptance by 
the City of the work covered by this Contract, for any repairs or replacements caused by 
defective materials, workmanship, or equipment which, in the judgment of the City, 
shall become necessary during such period. Contractor shall undertake with due 
diligence to make the aforesaid repairs and/or replacements within thirty (30) days 
after receiving written notice that such repairs or replacements are necessary. If 
Contractor should neglect to begin such repairs or replacements within this period, or, 
in case of emergency, where in the judgment of the City, delay would cause serious loss 
or damage, the repairs and/or replacements may be made by the City and charged to 
Contractor. 

 
3. PAYMENT 

 
a. Pricing. For the initial five (5) year term of this Agreement, both Parties 

agree the price for the Project will be set at the amounts provided in the Contractor’s 
Pricing Page, attached hereto as Exhibit B. After the initial term, Contractor’s fees may 
increase as provided in this Agreement. Any fee increase more than five percent (5%) 
shall require a contract amendment. 

 
b. Billing. Contractor shall invoice the City in writing in a manner 

consistent with the Milestone Schedule, attached hereto in Exhibit A, based on the 
services that have been rendered and at prices consistent with the pricing provided for 
this Agreement. 

c. Payments. City agrees to pay all uncontested amounts of the invoice 
within thirty (30) days of receipt of an invoice. City expressly reserves the right to 
disapprove in whole or in part a request for payment where the services rendered are 
not performed in a timely or satisfactory manner. If an amount of invoice is contested, 
then City shall notify Contractor in writing within twenty (20) days of receipt of the 
invoice. Within this written notice, City shall provide the reasoning for City’s 
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disapproval. Contractor shall either (a) respond to the City’s notice to contest in writing 
justifying its position, or (b) exercise due diligence in curing the issue raised. If a cure 
cannot be reached, then the Parties may mutually reach an agreement as to an 
acceptable alternative. 

 
d. Not to Exceed Amount. For the initial five (5) year term, it is expressly 

understood by both Parties that in no event shall the cumulative amount of payment 
from City to Contractor exceed Three Hundred Thirty Thousand Dollars 
($330,000), unless otherwise agreed to by both Parties in writing and executed as an 
amendment to this Agreement. After the initial five year term, City will make payments 
in accordance with the terms and conditions of this Agreement. 

4. TERM. The "Term" of this Agreement shall commence on the Effective Date and 
shall continue until the date that is five (5) years following the Effective Date, unless 
sooner terminated in accordance with the terms hereof. Thereafter, the Agreement shall 
automatically be renewed for successive terms of one (1) year (each successive term 
shall be called "Maintenance Term"), unless the Agreement is terminated pursuant to 
the provisions of this Agreement. The Agreement shall automatically terminate fifteen 
(15) years after Effective Date. 

5. TERMINATION. 

a. Termination by Mutual Agreement. Termination of the Agreement can be 
made at the mutual Agreement of both Contractor and City. 

 
b. Termination for Convenience. City is entitled to terminate this Agreement 

for convenience, provided that the City provides sixty (60) days advance notice to 
Contractor of its intent to terminate. In such event, Contractor shall immediately stop 
work and City shall not be liable to Contractor except for payment of actual work 
performed prior to such notice. Anticipatory profits and consequential damages shall 
not be recoverable by Contractor. 

 
c. Termination upon Default. Upon the occurrence of an event of Default, 

the non-Defaulting Party shall be entitled to immediately terminate this Agreement. A 
Party shall be considered in Default of this Agreement upon: 

(i) A failure by a Party to pay any amount due hereunder, where such 
failure is not cured within thirty (30) days after written notice from the other 
Party of such failure to pay; or 

 
(ii) Either Party has (a) commenced a voluntary case under any 

bankruptcy law, applied for or consented to the appointment of, or the taking of 
possession by, a receiver, trustee, assignee, custodian or liquidator of all or a 
substantial part of its assets, (b) failed, or admitted in writing its inability 
generally, to pay its debts as such debts become due, (c) made a general 
assignment for the benefit of creditors, (d) been adjudicated bankrupt or has filed 
a petition or an answer seeking an arrangement with creditors, (e) taken 
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advantage of any insolvency law or shall have submitted an answer admitting the 
material allegations of a petition in bankruptcy or insolvency proceeding, (f) 
become subject to an order, judgment or decree for relief, entered in an 
involuntary case, without the application, approval or consent of such Party any 
court of competent jurisdiction appointing a receiver, trustee, assignee, custodian 
or liquidator, for a substantial part of any of its assets and such order, judgment 
or decree shall continue unstayed and in effect for any period of one hundred 
eighty (180) consecutive days, (g) filed a voluntary petition in bankruptcy, (h) 
failed to remove an involuntary petition in bankruptcy filed against it within one 
hundred eighty (180) days of the filing thereof, or (i) become subject to an order 
for relief under the provisions of the United States Bankruptcy Act, 1 1 U.S.C. § 
301; or 

 
(iii) Any Party's actual fraud or other material misconduct in connection 

with this Agreement or the performance of its obligations under this Agreement; 
or 

(iv) Any other default that has a material adverse effect on the non- 
defaulting Party if such default has not been cured by the defaulting Party within 
thirty (30) days after receiving written notice from the non-defaulting Party 
setting forth, in reasonable detail, the nature of such default and its impact on the 
non-defaulting Party; provided, however, that, in the case of any such default that 
is not reasonably capable of being cured within the 30-day cure period, the 
defaulting Party shall have additional time as necessary to cure the default if it 
commences to cure the default within such 30-day cure period and it diligently 
and continuously pursues such cure. 

(v) The purported assignment of this Agreement in a manner inconsistent 
with the terms of this Agreement. 

 
d. Upon the occurrence of an Event of Default by a Party, the non-defaulting 

Party shall have the following rights: 
 

(i) To terminate this Agreement by providing at least sixty (60) days prior 
written notice to the other Party of its intent to exercise its termination rights, 
unless such Event of Default is cured prior to the date of termination; 

 
(jj) To suspend performance of its obligations and duties hereunder 

immediately upon delivering written notice to the defaulting Party of its intent to 
exercise its suspension rights; and 

(iii) To pursue any other remedy given under this Agreement or now or 
hereafter existing at law or in equity or otherwise. 

 
6. DATA OWNERSHIP AND STORAGE. Contractor does not own any data 
obtained or gathered by or through the City's use of the Software and Services and any 
information derived therefrom. Contractor shall not sell, give away, or transfer any 
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personal customer data obtained by Contractor through the use of these systems by City. 
Contractor covenants that any data from the City, its employees or those persons or 
entities using the City’s transit system through the use of the software, or derived 
therefrom shall be stored in the United States of America. The data or any information 
derived therefrom shall not be transferred, moved, or stored to or at any location 
outside the United States of America. All such data and any information derived 
therefrom shall be confidential and proprietary information belonging to either the City 
or its transit customers. Contractor shall not sell or give away any such City or customer 
data or information derived therefrom. 

 
a. Contractor retains control over design elements of the user interface, 

including but not limited to elements such as bus and stop icons, map colors, banners, 
point of interest identification, and other related elements. 

b. Contractor may use information in order to enhance the user experience. 
Information may be used in a manner specified by future agreements for platforms that 
will be jointly agreed upon by the Contractor and City. 

 
c. Contractor will only use information once it has: 

(i) Received permission from customer for such uses 

(ii) Removed any personally identifying data 
 

All information is owned by the City or its transit customers, and Contractor agrees not 
to sell or transfer any City or personal customer data. 

7. LICENSING, WARRANTY, MAINTENANCE, SUBSCRIPTIONS and CLOUD 
HOSTING. 

 
a. Licensing. Contractor hereby sells and licenses to City and City agrees to 

purchase and license from Contractor for City's purposes perpetual, site licenses for all 
the Software included in Attachment D. Contractor hereby grants to City any and all 
licenses needed for Project as set forth in the Contract Documents. 

b. Maintenance, Subscriptions and Cloud Hosting Services. The Parties 
agree that City is paying for five years of maintenance, subscriptions and cloud hosting 
services during the initial Term. During any Maintenance Term, Contractor's standard 
fees associated with maintenance, subscriptions, and cloud hosting may increase or 
decrease. Contractor agrees to provide City with pricing for maintenance, subscriptions, 
and cloud hosting at the lowest rate offered to Contractor's customers. Any fee increase 
of more than five percent (5%) shall require a contract amendment. 

 
c. Warranties and Maintenance. The Contractor warrants that all 

components provided under this Agreement shall be: newly manufactured equipment or 
assembled from newly manufactured parts; approved by Underwriter's Laboratories; 
and, will be free from defects in workmanship or material for a period of five (5) years 
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from the date of final system acceptance. During the five (5) year warranty period, the 
Contractor shall furnish all replacement new parts, shipping costs, repaired parts, 
service labor, travel costs, and other repair costs at no cost to the City. 

1. Third party software. Contractor warrants that all third party 
software products, brands, types, etc., have been recommended based on 
Contractor’s understanding of the City's operating environment and that such 
third party software products, brands, types, etc., shall operate as demonstrated 
by and documented or represented by Contractor. Contractor further warrants 
that Contractor has the right to license said third party software products, 
brands, types, etc. 

 
2. Third party hardware. Any and all hardware products, brands, 

types, etc., that Contractor provides to City pursuant to this Agreement shall be 
warranted to perform satisfactorily (defined as minimum ninety eight percent 
(98%) uptime during normal business hours and maximum three (3) second 
response time to non-query commands) for five (5) years from the signing of this 
Agreement, assuming local or other hardware support contracts are in effect for 
routine maintenance and diagnostics. 

 
3. Warranty of Fitness for a Particular Purpose. Given City’s 

documentation about the City's particular purpose, the Contractor acknowledges 
at the time this Agreement is in force that Contractor has (1) reason and 
opportunity to know the particular purpose for which products are required, and 
(2) that the City is relying on the Contractor's experience and knowledge of these 
products to provide those which are most suitable and appropriate. Therefore, 
the Contractor warrants that the system is fit for the purposes for which it is 
intended as described in this Agreement. 

 
4. Resolution and Response Time Warranty. Contractor warrants that 

all Resolution and Response Times delineated below shall be adhered to as 
follows: 

a. Priority 1 support issues are defined as: Mission Critical — Software 
is down [undiagnosed but feared critical; situation may require a restore 
and Software use is suspended until a diagnosis is given. 

 
(i) Response to first call time limit — within two (2) business hours 

(ii) Resolution time limit — CONTRACTOR shall use its best efforts 
to resolve within one (1 ) business day 

 
(iii) If Contractor and City are on a support telephone call to resolve 

a Priority 1 support issue at the time that normal support hours end, 
Contractor support representatives will remain on the call past the normal 
support hours to provide what assistance can be provided at no additional 
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cost. City acknowledges that programmers will not be available at that 
time. 

Penalty for not adhering to time limits - City shall receive a one 
percent (1%) credit against the annual Support fees, per incident, with a 
maximum of three (3) incidents or three percent (3%) reduction in any one 
year. 

 
b. Priority 2 support issues are defined as: Critical Issue — Software is 

not down, but operations are negatively impacted. 

(i) Response to first call time limit — within four business hours 
 

(ii) Resolution time limit — Contractor shall use its best efforts to 
resolve within one (1) business week 

 
(iii) Penalty for not adhering to time limits - City shall receive a one 

percent (1%) credit against the annual Support fees, per incident, with a 
maximum of three (3) incidents or three percent (3%) reduction in any one 
(1) year. 

 
c. Priority 3 support issues are defined as: Non-Critical Issue — 

resolution period to be mutually agreed upon. 
 

(i) Response to first call time limit — within twenty-four (24) 
business hours 

(ii) Resolution time limit — Contractor shall use its best efforts to 
resolve within one (1) business week. 

 
(iii) Penalty for not adhering to time limits - City shall receive a one 

percent (1%) credit against the annual Support fees, per incident, with a 
maximum of three (3) incidents or three percent (3%) reduction in any one 
(1) year. 

d. Continuity of Warranty. City may continue the Warranty protection 
described above by purchasing and paying for on-going Annual Support services 
described below during the Maintenance Terms. By doing so, all Warranty, 
Warranty of Fitness for a Particular Use, and Resolution and Response Time 
Warranty conditions above shall remain in effect, in perpetuity (except for the 
"Third party hardware" clause above), as long as payments for Annual Support 
are kept current. 

 
e. Final Acceptance of the System. The City will consider the system 

finally accepted upon successful completion of equipment installation, training, 
system testing, and receipt of as-built documentation in accordance with the 
terms of this Agreement. The City's final acceptance shall not be unreasonably 
withheld upon meeting all acceptance criteria. 
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8. UPGRADES TO SOFTWARE. City is entitled to receive any maintenance updates 
to the Service that Contractor may release or provide to its other customers that 
improves or maintains the stability of the Service ("Updates") at no cost to Customer. If 
new features that add new functionality to the Service ("Upgrades") are offered for sale 
to Contractor’s other customers, such features will be offered to Customer at or below 
the prevailing rate. In the case where Contractor provides new features to Customer at 
no charge for testing or trial, the continued availability, performance, or usefulness of 
such features are not guaranteed or warranted by Contractor and such features may be 
revoked at any time. Contractor reserves the right to charge for any significant 
additional data requests made by the City over the course of the contract, including but 
not limited to bus number changes, route changes, and related additions, deletions, or 
alterations to system data. 

 
9. SUNSHINE LAW. Access to data shall be granted in accordance with Missouri's 
open records law. The City of Columbia Public Works Department Records Custodian 
shall serve as the custodian of records for open records requests. Contractor shall 
provide access, at no additional costs, to the City of Columbia Public Works Department 
records custodian or his or her designee to all City's data and the data to allow for the 
fulfillment of Sunshine requests. Contractor shall provide all reasonable requests for 
information free of charge, including records and contracts data. Contractor reserves the 
right to charge City for any data requests which present a burden on business 
operations, including access to database information. 

10. RECORDS RETENTION. 

a. Pursuant to Missouri Law, both Parties agree that all records shall be 
retained in accordance with Missouri law and records retention schedules adopted by 
the Local Records Board and in accordance with the requirements of the Federal Grant. 
If there is a conflict between Missouri Law, then applicable retention schedule adopted 
by the Local Records Board, and the Grant requirements, the longer retention period 
shall apply. 

 
b. Effect of Termination and Records Retention. At the close date for this 

Agreement, either through contract duration or termination, Contractor shall provide 
City with all records as defined by law. Contractor shall provide to City at no cost a 
method of migrating or exporting all electronic records or data in a usable basis in a 
method and format acceptable to City. At City's sole option, City may choose to 
negotiate a new contract for ongoing storage and access to all City records and data as 
needed to comply with the Missouri Sunshine Law and the record retention 
requirements of the Grant or as required by law. 

11. DEVELOPMENT OF ADDITIONAL APPLICATIONS USING DATA. 
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a. Contractor shall provide access to data through an API to allow City to 
develop additional applications using the data, to hire others to develop additional 
applications, to allow members of the public to develop additional applications, 
including but not limited to work for hire or a contest type event. Contractor shall 
provide access to data to allow any such applications to utilize real time transit data. 

 
b. Notice of Changes in API. To allow for the functioning of any applications 

using Data through the API, Contractor shall notify City in advance of any changes in 
the formatting of the API no later than thirty (30) days prior to the change. 

12. DATA SECURITY. 
 

a. Contractor shall at all times comply with the Contract Documents, Good 
Financial Industry and Accounting Practices, Applicable Laws, City's Red Flag Policy, 
SAS70 auditing standards, and the CITY's Cloud Computing Requirements. 

b. Contractor shall comply with the City's Red Flag policy and timely report 
any Red Flags to the CITY's Program Administrator. Said report shall include Red Flags 
detected by Contractor or its subcontractors or subsidiaries and Contractor's response to 
the Red Flags so detected. 

 
c. Contractor shall provide City with a copy of its existing Red Flag policies 

and procedures, and shall promptly provide copies of any changes to its Red Flag 
policies and procedures. 

 
d. If any Software upgrade includes the storage or use of credit cards and 

debit cards, Contractor shall comply and shall warrant that the Contractor's software 
and services comply with the Payment Card Industry (PCI) Data Security Standards; 
Good Financial Industry and Accounting Practices; SAS70 auditing standards; Visa, 
Mastercard, and Discover Card Rules and Regulations; NACHA (The Electronic 
Payments Association) Rules; and the City's Red Flag Policy. 

e. Duty to Report. Contractor shall maintain the security of City content and 
data and that of City's customers and any user that is stored in or in any way connected 
with Software Products and applications. If either Party believes or suspects that 
security has been breached or data compromised whether it be from harmful code or 
otherwise, the Party shall notify the Other Party of the issue or possible security breach 
within forty-eight (48) hours. 

 
f. Binding Subcontractors and Subsidiaries to Data Security Standards. 

Contractor shall include similar provisions in Contractor’s Agreements with 
subcontractors and subsidiaries who perform work or services related to these Software 
Products and or the City’s Data contained therein or in the cloud storage. 

 
13. NO HARMFUL CODE. Contractor warrants that the Software Products do not 
contain Harmful Code. For purposes of this Agreement, "Harmful Code" is any code 
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containing any program, routine, or device which is designed to delete, disable, 
deactivate, interfere with or otherwise harm any software, program, data, device, system 
or service, including without limitation, any time bomb, virus, drop dead device, 
malicious logic, worm, Trojan horse or trap or back door. Contractor shall include in 
contracts with any subcontractor a provision which prohibits the use of Harmful Code. 

14. CONTRACTOR'S INSURANCE. The CONTRACTOR shall not commence work 
under this Contract until they have obtained all insurance required under this 
paragraph and such insurance has been approved by the CITY, nor shall the 
CONTRACTOR allow any subcontractor to commence work on the Project until all 
similar insurance required of subcontractor has been so obtained and approved. All 
policies shall be in amounts, form, and with companies satisfactory to the CITY which 
must carry an A-6 or better rating as listed in the A.M. Best or equivalent rating guide. 

 
a. WORKERS COMPENSATION INSURANCE: The CONTRACTOR shall 

take out and maintain during the life of this Contract Employers Liability and Workers 
Compensation Insurance for all of their employees employed at the site of the work, and 
in case any work is sublet, the CONTRACTOR shall require the subcontractor similarly 
to provide Workers Compensation Insurance for all of the latter's employees unless such 
employees are covered by the protection afforded by the CONTRACTOR. 
Workers Compensation coverage shall meet Missouri statutory limits. Employers 
Liability limits shall be $500,000.00 each employee, $500,000.00 each accident, and 
$500,000.00 policy limit. Jn case any class of employees engaged in hazardous work 
under this Contract at the site of the work is not protected under the Workers 
Compensation Statute, the CONTRACTOR shall provide and shall cause each 
subcontractor to provide Employers Liability Insurance for the protection of their 
employees not otherwise protected. 

 
b. COMMERCIAL GENERAL LIABILITY INSURANCE: CONTRACTOR shall 

carry Commercial General Liability Insurance written on ISO occurrence form CG 00 01 
07 98 or later edition (or a substitute form providing equivalent coverage) and shall 
cover all operations by or on behalf of the CONTRACTOR, providing insurance for 
bodily injury liability and property damage liability for the limits indicated below and 
for the following coverage: 

(1) Premises and Operations 
(2) Products and Completed Operations 

Contractual Liability insurance for the obligations assumed by the CONTRACTOR 
under this Contract. 

 
Personal Injury Liability and Advertising Injury Liability. 

Except with respect to bodily injury and property damage included within the products 
and completed operations hazards, the general aggregate limit shall apply separately to 
the CONTRACTOR's Project under this Contract. Completed Operations coverage must 
be maintained for the correction period provided by the Agreement. 
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Limit of Liability. The Commercial General Liability policy limits shall not be less than: 
$1 Each Occurrence (Combined Single Limit for Bodily Injury and Property 
Damage) 
$1 Aggregate for Products/Completed Operations 
$1 Personal Injury/Advertising Injury 
$1 General Aggregate (provide endorsement to apply the General Aggregate per 
project, if available. If not, see Umbrella Liability section.) 

 
Additional Insured. CITY, all of its officers, directors and employees, shall be named as 
Additional Insureds under the Commercial General Liability Insurance using ISO 
Additional Insured Endorsements CG 20 10 or substitute providing equivalent coverage. 
If additional insured status is required for a correction period then CG 20 37 or 
equivalent should also be used. These endorsements must be stated on the insurance 
certificate provided to CITY and a copy of the endorsements confirming coverage should 
accompany the insurance certificate. 

 
Primary Coverage. The CONTRACTOR's Commercial General Liability Policy shall 
apply as primary insurance and any other insurance carried by CITY shall be excess only 
and will not contribute with CONTRACTOR's insurance. This must be stated on the 
insurance certificate and a copy of the endorsement confirming coverage should 
accompany the insurance certificate. 

 
c. BUSINESS AUTOMOBILE LIABILITY INSURANCE: The policy should be 

written on ISO form CA 0001 , CA 0005, CA 0002, CA0020 or a substitute form 
providing equivalent coverage and shall provide coverage for all owned, hired and non- 
owned vehicles. The limit of liability should be at least $1 Combined Single Limit for 
Bodily Injury and Property Damage each accident and should also cover Automobile 
Contractual Liability. The policy should name CITY and all of its officers, directors and 
employees as Additional Insureds. The policy shall be endorsed to be primary coverage 
and any other insurance carried by CITY shall be excess only and will not contribute 
with CONTRACTOR's insurance. To confirm coverage, a copy of the Additional Insured 
Endorsement should accompany the insurance certificate. 

 
d. UMBRELLA EXCESS LIABILITY: The CONTRACTOR should provide an 

umbrella excess liability policy that will provide a minimum of $1 per occurrence/$l 
,000,000 aggregate over the above listed coverages. This policy should "follow-form" of 
the underlying policies and complies with all insurance requirements of those policies. If 
the General Aggregate of the Commercial General Liability policy does not apply per 
project, the umbrella excess limits should be $2,000,000 per occurrence/$2,000,000 
aggregate. 

 
e. WAIVER OF SUBROGATION: The Commercial General Liability and 

Automobile Liability policies shall each contain a waiver of subrogation in favor of CITY 
and its officers, directors and employees. 
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f. CERTIFICATES OF INSURANCE: As evidence of the insurance, limits and 
endorsements required, a standard ACORD or equivalent Certificate of Insurance 
executed by a duly authorized representative of each insurer shall be furnished by the 
CONTRACTOR to the CITY before any work on this Project is commenced by the 
CONTRACTOR. CITY shall have the right, but not the obligation, to prohibit 
CONTRACTOR or any Subcontractor from entering the Project site until such 
certificates are received and approved by the CITY. With respect to insurance to be 
maintained after final payment, an additional certificate(s) evidencing such coverage 
shall be promptly provided to CITY as a precondition to final payment. The Certificate of 
Insurance shall provide that there will be no cancellation or reduction of coverage 
without thirty (30) days prior written notice to CITY. The certificate must also contain a 
description of the Project. Failure to maintain the insurance required herein may result 
in termination of the Contract at CITY's option. In the event the CONTRACTOR does 
not comply with the requirements of this section, CITY shall have the right, but not the 
obligation, to provide insurance coverage to protect CITY and charge the 
CONTRACTOR for the cost of that insurance. The required insurance shall be subject to 
the approval of CITY, but any acceptance of insurance certificates by CITY shall in no 
way limit or relieve the CONTRACTOR of their duties and responsibilities in this 
Agreement. 

g. SUBCONTRACTORS: CONTRACTOR shall cause each Subcontractor to 
purchase and maintain insurance of the types and amounts specified herein. Limits of 
such coverage may be reduced only upon written agreement of CITY. CONTRACTOR 
shall provide to CITY copies of certificates evidencing coverage for each Subcontractor. 
Subcontractors' commercial general liability and business automobile liability insurance 
shall name CITY as Additional Insured and have the Waiver of Subrogation 
endorsements added. 

 
15. HOLD HARMLESS AGREEMENT. To the fullest extent not prohibited by law, 
Contractor shall indemnify and hold harmless the City of Columbia, its directors, 
officers, agents, and employees from and against all claims, damages, losses, and 
expenses (including but not limited to attorney's fees), of any subcontractor (meaning 
anyone, including but not limited to consultants having a contract with Contractor or a 
subcontractor for part of the services), of anyone directly or indirectly employed by 
Contractor or by any subcontractor, or of anyone for whose acts the Contractor or its 
subcontractor may be liable, in connection with providing these services. This provision 
does not, however, require Contractor to indemnify, hold harmless, or defend the CITY 
from its own negligence. Nothing in this Agreement shall constitute a waiver of 
sovereign immunity. 

 
16. NOTICE. Each notice, request, demand, statement or routine communication 
required or permitted under this Agreement, or any notice or communication that either 
Party may desire to deliver to the other, shall be in writing and shall be considered 
delivered effective: (a) when verified by written receipt if sent by personal courier, 
overnight courier, or mail; or (b) when verified by automated receipt or electronic logs if 
sent by facsimile or email. 
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The designation and titles of the person to be notified or the address of such person may 
be changed at any time by written notice. 

 
IF TO CITY: IF TO CONTRACTOR: 

City of Columbia, MO    
Finance Department    
ATTN: Purchasing Agent    
P.O. Box 6015    
Columbia, MO 65205    

With a copy to: 
 

City of Columbia, MO 
Public Works Department 
ATTN: Transit Manager 
P.O. Box 6015 
Columbia, MO 65205 

 

 
17. AMENDMENT. No amendment, addition to, or modification of any provision 
hereof shall be binding upon the Parties, and neither Party shall be deemed to have 
waived any provision or any remedy available to it unless such amendment, addition, 
modification or waiver is in writing and signed by a duly authorized officer or 
representative of the Parties. 

 
18. ASSIGNMENT. This Agreement shall inure to the benefit of and be binding upon 
the Parties and their respective successors and permitted assigns. Neither Party shall 
assign this Agreement or any of its rights or obligations hereunder without the prior 
written consent of the other Party. 

19. SEVERABILITY. If any of the terms of this Agreement are finally held or 
determined to be invalid, illegal or void, all other terms of the Agreement shall remain in 
effect; provided that the Parties shall enter into negotiations concerning the terms 
affected by such decision for the purpose of achieving conformity with requirements of 
any applicable law and the intent of the Parties. 

 
20. NO THIRD PARTY BENEFICIARY. This Agreement is intended solely for the 
benefit of the Parties hereto and nothing contained herein shall be construed to create 
any duty to, or standard of care with reference to, or any liability to, or any benefit for, 
any Person not a Party to this Agreement. 

21. GOVERNING LAW. This Agreement shall be governed by, interpreted and 
enforced in accordance with the laws of the State of Missouri and/or the laws of the 
United States, as applicable. The venue for all litigation arising out of, or relating to this 
Agreement, shall be Boone County, Missouri, or the United States Western District of 
Missouri. The Parties hereto irrevocably agree to submit to the exclusive jurisdiction of 
such courts in the State of Missouri and waive any defense of forum non conveniens. 

ETA Transit Systems

Attn: Nicole Castonguay- CEO

6420 Congress AVE STE 1850 

Boca Raton FL 33487
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22. NATURE OF CITY'S OBLIGATIONS. All obligations of the City under this 
Agreement, which require the expenditure of funds, are conditional upon the availability 
of funds budgeted and appropriated for that purpose. 

 
23. GENERAL LAWS. Contractor agrees to comply with all applicable laws, rules, 
regulations, ordinances, and statutes of the United States, State of Missouri, and City of 
Columbia, Missouri. 

24. EMPLOYMENT OF UNAUTHORIZED ALIENS PROHIBITED. Contractor agrees 
to comply with Missouri State Statute section 285.530 in that they shall not knowingly 
employ, hire for employment, or continue to employ an unauthorized alien to perform 
work within the state of Missouri. As a condition for the award of this contract the 
Contractor shall, by sworn affidavit and provision of documentation, affirm its 
enrollment and participation in a federal work authorization program with respect to 
the employees working in connection with the contracted services. Contractor shall also 
sign an affidavit affirming that it does not knowingly employ any person who is an 
unauthorized alien in connection with the contracted services. Contractor shall require 
each subcontractor to affirmatively state in its contract with Contractor that the 
subcontractor shall not knowingly employ, hire for employment or continue to employ 
an unauthorized alien to perform work within the state of Missouri. Contractor shall 
also require each subcontractor to provide Contractor with a sworn affidavit under the 
penalty of perjury attesting to the fact that the subcontractor's employees are lawfully 
present in the United States. 

25. AMERICANS WITH DISABILITIES ACT. Contractor’s Software Products and 
applications shall comply with the requirements of the Americans with Disabilities Act 
and comply with the requirements of any rules or regulations of the federal, state, or 
local government related thereto. 

 
26. COMPLIANCE WITH GRANT REQUIREMENTS. The Parties agree that grant 
funds from the United States Department of Transportation (hereinafter, "FTA") are 
being used for this purchase. Contractor shall comply with all conditions and 
requirements of the Grant, including, but not limited to those set forth herein. 
Contractor shall include in contracts with subcontractors provisions that require 
subcontractors to comply with the requirements of this section. 

 
a. Contractor shall at all times comply with all applicable FTA regulations, 

policies, procedures and directives, including without limitation, those listed directly or 
by reference in the Agreement between the City and FTA (FTA MA (18) dated October 1 , 
2011), as they may be amended or promulgated from time to time during the term of 
this Contract. CONTRACTOR's failure to so comply shall constitute a material breach of 
this Contract. 

b. CIVIL RIGHTS. 
1. Nondiscrimination. In accordance with Title VI of the Civil Rights 

Act, as amended, 42 U.S.C. § 2000d, section 303 of the Age Discrimination Act of 
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1 975, as amended, 42 U.S.C. § 6102, section 202 of the Americans with 
Disabilities Act of 1990, 42 U.S. C. § 12132, and Federal transit law at 49 U.S.C. § 
5332, the Contractor agrees that it will not discriminate against any employee or 
applicant for employment because of race, color, creed, national origin, sex, age, 
or disability. In addition, the Contractor agrees to comply with applicable Federal 
implementing regulations and other implementing regulations that the Federal 
Transit Administration (FTA) may issue. 

 
2. Equal Employment Opportunity. The following equal employment 

opportunity requirements apply to this Contract: Race, Color, Creed, National 
Origin or Sex. In accordance with Title Vll of the Civil Rights Act, as amended, 42. 
U.S.C. §2000e, et seq., and Federal transit laws at 49 U.S.C. §5332, the 
Contractor agrees to comply with all applicable equal opportunity requirements 
of the U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of 
Labor" 41 C.F.R. Parts 60 et seq., (which implement Executive Order No. 1 1246, 
"Equal Employment Opportunity," as amended by Executive Order No. 1 1375, 
"Amending Executive Order 1 1246 Relating to Equal Employment Opportunity," 
42 U.S.C. 2000e note), and with any applicable Federal statutes, executive 
orders, regulations, and Federal policies that may in the future affect activities 
undertaken in the course of the Project. The Contractor agrees to take affirmative 
action to ensure that applicants are employed, and that employees are treated 
during employment without regard to their race, color, creed, national origin, 
sex, or age. Such action shall include, but not be limited to, the following: 
employment, upgrading, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination; rates of pay or other forms of compensation; 
and selection for training, including apprenticeship. In addition, the Contractor 
agrees to comply with any implementing requirements FTA may issue. 

 
Age. In accordance with Section 4 of the Age Discrimination in Employment Act 
of 1967, as amended, 29 U.S.C. § 623 and Federal transit law at 49 U.S.C. §5332, 
the Contractor agrees to refrain from discrimination against present and 
prospective employees for reason of age. In addition, the Contractor agrees to 
comply with any implementing requirements FTA may issue. 

Disabilities. In accordance with section 102 of the Americans with Disabilities 
Act, as amended, 42 U.S.C. §121 12, the Contractor agrees that it will comply with 
the requirements of U.S. Equal Employment Opportunity Commission, 
"Regulations to Implement the Equal Employment Provisions of the Americans 
with Disabilities Act," 29 C.F.R. Part 1630, pertaining to employment of persons 
with disabilities. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

 
ADA Access Requirements. In accordance with section 102 of the Americans with 
Disabilities Act, as amended, 42 U.S.C. § 121 12 and section 504 of the 
Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, the Contractor agrees 
that it will comply with the requirements of U.S. Department of Transportation 
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regulations, "Transportation Services for Individuals with Disabilities (ADA)," 49 
CFR Part 37; and U.S. Department of Transportation regulations, "Americans 
with Disabilities Accessibility Specifications for Transportation Vehicles," 36 CFR 
Part 1192 and 49 CFR Part 38, pertaining to facilities and equipment to be used 
in public transportation. In addition, the Contractor agrees to comply with the 
requirements of 49 U.S.C. S 5301 (d) which expresses the Federal policy that the 
elderly and persons with disabilities have the same right as other persons to use 
mass transportation services and facilities, and that special efforts shall be made 
in planning and designing those services and facilities to implement 
transportation accessibility rights for elderly persons and persons with 
disabilities. CONTRACTOR shall make the services, programs, and activities 
governed by this Agreement accessible to the disabled as required by the 
Americans with Disabilities Act and its implementing regulations. 

c. DEBARMENT AND SUSPENSION CERTIFICATION. The Contractor, its 
principals and any affiliates, shall certify that it is not included in the "U.S. General 
Services Administration's List of Parties Excluded from Federal Procurement or Non- 
procurement Programs," as defined at 49 CFR Part 29, Subpart C. The Contractor 
agrees to refrain from awarding any subcontract of any amount (at any tier) to a 
debarred or suspended subcontractor, and to obtain a similar certification from any 
subcontractor (at any tier) seeking a contract exceeding $25,000. The Contractor agrees 
to provide the City a copy of each conditioned debarment or suspension certification 
provided by a prospective subcontractor at any tier, and to refrain from awarding a 
subcontract with any party that has submitted a conditioned debarment or suspension 
certification until FTA approval is obtained. Contractor also agrees to comply with any 
implementing requirements FTA may issue. 

d. DISADVANTAGED BUSINESS ENTERPRISE (DBE). This Contract is 
subject to the requirements of Title 49, Code of Federal Regulations, Part 26, 
Participation by Disadvantaged Business Enterprises in Department of Transportation 
Financial Assistance Programs. The national goal for participation of Disadvantaged 
Business Enterprises (DBE's) is 10 percent. The City's overall goal for DBE participation 
is 12.5 percent. A separate contract goal has not been established for this procurement. 
CONTRACTOR shall not discriminate on the basis of race, color national origin, or sex 
in the performance of this Contract. The Contractor shall carry out applicable 
requirements of 49 CFR Part 26 in the award and administration of this DOT-assisted 
contract. Failure by the CONTRACTOR to carry out these requirements is a material 
breach of this Contract, which may result in the termination of this Contract or such 
other remedy as the City deems appropriate. Each subcontract the CONTRACTOR signs 
with a subcontractor must include the assurance in this paragraph (see 49 C.F.R. 
26.13(b)). CONTRACTOR shall be required to report its DBE participation obtained 
through race-neutral means throughout the Term. CONTRACTOR is required to pay its 
subcontractors performing work related to this contract for satisfactory performance of 
that work no later than 30 days after the CONTRACTOR's receipt of payment for that 
work from CITY. CONTRACTOR must promptly notify CITY whenever a DBE 
subcontractor performing work related to this contract is terminated or fails to complete 
its work and must make good faith efforts to engage another DBE subcontractor to 
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perform at least the same amount of work. CONTRACTOR may not terminate any DBE 
subcontractor and perform that work through its own forces or those of an affiliate 
without the prior written consent of CITY. 

e. DISCLAIMER OF FEDERAL GOVERNMENT OBLIGATIONS OR 
LIABILITY. CONTRACTOR, and any subcontractors acknowledge and agree that, 
notwithstanding any concurrence by the Federal Government in or approval of the 
solicitation or award of this contract, absent the express written consent by the Federal 
Government, the Federal Government is not a party to this contract and shall not be 
subject to any obligations or liabilities to the CONTRACTOR, or any other party 
(whether or not a party to this Contract) pertaining to any matter resulting from this 
Contract. It is further agreed that the clause shall be included in each subcontract and 
shall not be modified, except to identify the subcontractor who will be subject to its 
provision. 

f. ENVIRONMENTAL REGULATIONS. 

1. Clean Air. CONTRACTOR agrees to comply with all applicable 
standards, orders, or regulations issued pursuant to the Clean Air Act, as 
amended, 42 U.S.C. §7401 et seq. CONTRACTOR agrees to report, and to require 
each subcontractor at every tier receiving more than $100,000 from this Contract 
to report any violation of these requirements resulting from any project 
implementation activity to CITY. CITY will in turn, report each violation as 
required to assure notification to FTA and the appropriate U.S. EPA Regional 
Office. 

 
2. Clean Water. CONTRACTOR agrees to comply with all applicable 

standards, orders, or regulations issued pursuant to the Federal Water Pollution 
Control Act, as amended, 33 U.S.C. § 1251 et seq. CONTRACTOR agrees to report, 
and requires each subcontractor at every tier receiving more than $100,000 from 
this Contract to report any violation of these requirements resulting from any 
project implementation activity to the CITY. CONTRACTOR understands that the 
CITY will in turn, report each violation as required to assure notification to FTA 
and the appropriate U.S. EPA Regional Office. 

3. Energy Conservation. CONTRACTOR agrees to comply with 
mandatory standards and policies relating to energy efficiency, which are 
contained in the state energy conservation plan issued in compliance with the 
Energy Policy and Conservation Act. 

 
4. Recovered Materials/Recycle Products. CONTRACTOR agrees to 

comply with all the requirements of Section 60002 of the Resource Conservation 
and Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not 
limited to the regulatory provisions of 40 CFR Part 247, and Executive Order 
12873, as they apply to the procurement of the items designated in Subpart B of 
40 CFR Part 247. 
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g. FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED 
ACTS. CONTRACTOR acknowledges that the provisions of the Program Fraud Civil 
Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S DOT regulations, 
"Program Fraud Civil Remedies," 49 CFR Part 31 , apply to its actions pertaining to the 
Project. Upon execution of the Contract, CONTRACTOR certifies and affirms the 
truthfulness and accuracy of any statement it has made, it makes, or may make 
pertaining to the project covered under this Contract. In addition to other penalties that 
may be applicable, CONTRACTOR further acknowledges that if it makes a false, 
fictitious, or fraudulent claim, statement, submission, or certification, the Federal 
Government reserves the right to impose the penalties of the Program Fraud Civil 
Remedies Act of 1986 on CONTRACTOR to the extent the Federal Government deems 
appropriate. CONTRACTOR also acknowledges that if it makes, or causes to be made, a 
false, fictitious, or fraudulent claim, statement, submission, or certification to the 
Federal Government in connection with this Contract, the Government reserves the 
right to impose on the Contractor the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 
53070) (1), to the extent the Federal Government deems appropriate. CONTRACTOR 
agrees to include these clauses in each subcontract, and it is further agreed that the 
clauses shall not be modified, except to identify the subcontractor who will be subject to 
the provisions. 

 
h. INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION TERMS. 

The provisions in this Contract include certain standard terms and conditions required 
by the U.S. Department of Transportation (DOT), whether or not expressly set forth. All 
contractual provisions required by DOT, as set forth in FTA Circular 4220. IE or any 
revision thereto, are hereby incorporated by reference. Anything to the contrary herein 
notwithstanding and to the extent allowed by law, all FTA mandated terms shall be 
deemed to control in the event of a conflict with other provisions contained in the 
Contract. CONTRACTOR shall not perform any act, fail to perform any act, or refuse to 
comply with any the CITY requests that would cause the CITY to be in violation of the 
FTA terms and conditions. 

i. LOBBYING RESTRICTIONS. CONTRACTOR is bound by its certification 
contained in its offer to the CITY regarding the use of federal or non-federal funds to 
influence, or attempt to influence any federal officer or employee regarding the award, 
execution, continuation, or any similar action of any federal grant or other activities as 
defined in 31 U.S.C. 1352, and 49 CFR Part 20. CONTRACTOR agrees to comply with 
this requirement throughout the term of the Contract. CONTRACTOR shall obtain the 
same certification and disclosure required by the LOBBYING RESTRICTIONS from 
each subcontractor and shall file the required certifications and disclosures with the 
CITY. 

j. NATIONAL INTELLIGENT TRANSPORTATION SYSTEMS 
ARCHITECTURE AND STANDARDS. CONTRACTOR agrees to conform, to the extent 
applicable, to the National Intelligent Transportation Systems (ITS) Architecture and 
Standards as required by SAFETEA-LU § 5307(c), 23 U.S.C. § 512 note, and 
CONTRACTOR agrees to comply with FTA Notice, "FTA National ITS Architecture 
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Policy on Transit Projects" 66 Fed. Reg. 1455, January 8, 2001, and any further 
implementing directives, except to the extent FTA determines otherwise in writing. 

k. PRIVACY ACT REQUIREMENTS. CONTRACTOR agrees to comply with, 
and assures the compliance of its employees and subcontractors with the information 
restrictions and other applicable requirements of the Privacy Act of 1 974, 5 U.S.C. S 
552. Among other things, CONTRACTOR agrees to obtain the express consent of the 
CITY and/or the Federal Government before the CONTRACTOR or its employees 
operate a system of records on behalf of the CITY or Federal Government. 
CONTRACTOR understands that the requirements of the Privacy Act, including the civil 
and criminal penalties for violation of that Act, apply to all individuals involved, and 
that failure to comply with the terms of the Privacy Act may result in termination of the 
underlying Agreement. CONTRACTOR agrees that strict privacy will be maintained in 
the collection, storage, use, transfer, access to and/or security of information protected 
by the Privacy Act. CONTRACTOR agrees to protect such information, and to limit the 
use of the information to that required by the contract. 

 
l. RECORD RETENTION AND ACCESS. CONTRACTOR agrees that, during 

the course of this Agreement and any extensions thereof, and for three years thereafter, 
it will maintain intact and readily accessible all data, documents, reports, records, 
contracts, and supporting materials relating to this Contract. In the event of litigation or 
settlement of claims arising from the performance of this Contract, CONTRACT shall 
maintain same until such litigation, appeals, claims or exceptions related thereto have 
been disposed of. CONTRACTOR shall permit the CITY, the Secretary of 
Transportation, the FTA Administrator, the Comptroller General of the United States, 
and, the CITY to inspect all work, materials, sites, payrolls, and other data and records, 
and to audit the books, records, and accounts of CONTRACTOR relating to its 
performance under this Contract. CONTRACTOR shall permit any of the foregoing 
parties to reproduce by any means whatsoever or to copy excerpts and transcriptions as 
reasonably needed. 

 
m. SEAT BELT USE POLICY. CONTRACTOR agrees to comply with terms of 

Executive Order No. 13043 "Increasing Seat Belt Use in the United States." 
 

n. TEXTING WHILE DRIVING AND DISTRACTED DRIVING. Consistent 
with Executive Order No. 13513, "Federal Leadership on Reducing Text Messaging 
While Driving," October 1 , 2009, 23 U.S.C. Section 402 note, and DOT Order 3902.10, 
"Text Messaging While Driving," December 30, 2009, CONTRACTOR agrees to promote 
policies and initiatives for its employees and other personnel that adopt and promote 
safety policies to decrease crashes by distracted drivers, including policies to ban text 
messaging while driving, and to encourage each subcontractor to do the same. 

 
o. BUY AMERICA. CONTRACTOR shall comply with 49 U.S.C. S5323(j), and 

49 CFR. Part 661 , which provide that federal funds may not be obligated unless steel, 
iron, and manufactured products used in FTA-funded projects are produced in the 
United States, unless a waiver has been granted by FTA or the product is subject to a 
general waiver. General waivers are listed in 49 CFR 661 .7 and include final assembly in 
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the United States for 15 passenger vans and 15 passenger wagons produced by Chrysler 
Corporation, microcomputer equipment & software. Separate requirements for rolling 
stock are set out at 53230) (2) (C) and 49 CFR Part 661.11 . Rolling stock not subject to a 
general waiver must be manufactured in the United States and have a 60 percent 
domestic content. 

27. CONTRACTOR'S REPRESENTATIONS AND WARRANTIES. CONTRACTOR 
represents and warrants as follows: 

a. Contractor is a corporation with authority to transact business in the State 
of Missouri; 

 
b. Contractor has the power and authority to enter into and perform this 

Agreement and is not prohibited from entering into this Agreement or discharging and 
performing all covenants and obligations on its part to be performed under and 
pursuant to this Agreement; 

c. Contractor has taken all action required by law in order to approve, 
execute and deliver this Agreement; 

 
d. The execution and delivery of this Agreement, the consummation of the 

transactions contemplated herein and the fulfillment of and compliance by Contractor 
with the provisions of this Agreement will not conflict with or constitute a breach of or a 
default under or require any consent, license or approval that has not been obtained 
pursuant to any of the terms, conditions or provisions of any law, rule or regulation, any 
order, judgment, writ, injunction, decree, determination, award or other instrument or 
legal requirement of any court or other agency of government, the documents of 
formation of Contractor or any contractual limitation, restriction or outstanding trust 
indenture, deed of trust, mortgage, loan agreement, lease, other evidence of 
indebtedness or any other agreement or instrument to which CONTRACTOR is a party 
or by which it or any of its property is bound and will not result in a breach of or a 
default under any of the foregoing; 

 
e. Contractor has taken all such action as may be necessary or advisable and 

proper to authorize this Agreement, the execution and delivery hereof, and the 
consummation of transactions contemplated hereby; 

 
f. To Contractor’s knowledge, there are no actions, proceedings, judgments, 

rulings or orders issued by, or pending before any court or other governmental body 
that would materially adversely affect Contractor’s ability to perform its obligations 
under this Agreement; and 

 
g. This Agreement is a legal, valid and binding obligation of CONTRACTOR 

enforceable in accordance with its terms, except as limited by laws of general 
applicability limiting the enforcement of creditor's rights or by the exercise of judicial 
discretion in accordance with general principles of equity. 
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28. USE OF SUBCONTRACTORS. The Parties agree that Contractor shall 
subcontract using the subcontractors Contractor identified in Exhibit A. No additional 
or other substitute subcontractor shall be used without the prior written approval of the 
City. Contractor shall file with City a complete list of subcontractors together with a list 
of the services and equipment provided by subcontractor. This list shall be submitted in 
writing to the City as soon as subcontracts are made and approved by the City. Any 
subcontractor performing work under this contract at the direction of the Contractor 
shall file a "Final Receipt of Payment and Release" form. This completed form shall be 
submitted to the CITY along with application for final payment. 

 
29. NO WAIVER OF IMMUNITIES. In no event shall the language of this Agreement 
constitute or be construed as a waiver or limitation for either Party’s rights or defense 
with regard to each Party’s applicable sovereign, governmental, or official immunities 
and protections as provided by federal and state constitution and laws. 

30. MISSOURI ANTI-DISCRIMINATION AGAINST ISRAEL ACT. Pursuant to 
Missouri Revised Statute Section 34.600, Contractor certifies it is not currently engaged 
in and shall not, for the duration of this Agreement, engage in a boycott of goods or 
services from the State of Israel; companies doing business in or with Israel or 
authorized by, licensed by, or organized under the laws of the State of Israel; or persons 
or entities doing business in the State of Israel. 

31. GENERAL NONDISCRIMINATION. Pursuant to Chapter 12 of the Code of 
Ordinances of the City of Columbia, Missouri, Contractor, and any subcontractor 
thereof, agrees to comply with all state, federal and local regulations regarding unlawful 
discrimination. 

 
32. ELECTRONIC AGREEMENT AND COUNTERPARTS. This Agreement may be 
signed in one or more counterparts, each of which shall be deemed an original, but all of 
which shall constitute one and the same document. Faxed signatures, or scanned and 
electronically transmitted signatures, on this Agreement or any notice delivered 
pursuant to this Agreement, shall be deemed to have the same legal effect as original 
signatures on this Agreement. 

 
33. ENTIRE AGREEMENT. This Agreement represents the entire and integrated 
agreement between the Parties relative to the contracted services herein. All previous or 
contemporaneous contracts, representations, promises and conditions relating to the 
contracted services herein are superseded. 

 
 

[SIGNATURES ON FOLLOWING PAGE] 





City of Columbia, MO Transit ITS Software Agreement 
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128/2023 Addendum 4

ETA Transit Systems

ETA Phi Systems, Inc

Supplier Response

Event Information

Number: 128/2023 Addendum 4
Title: Intelligent Transportation Systems (ITS) Services
Type: Request for Proposal
Issue Date: 6/26/2023
Deadline: 8/11/2023 05:00 PM (CT)
Notes: Proposals may be submitted in a sealed envelope at the Purchasing

Division office or uploaded electronically on this e-bidding website.
Sealed proposals must be delivered to the Purchasing Division, 701
E. Broadway, 5th Floor, Columbia, MO 65201 by the closing date and
time. Proposals received after the appointed time will be time
stamped and marked as late. Late proposals will not be opened and
will not be considered in the evaluation. Proposals must be in a sealed
envelope and marked in bold letters “RFP 128/2023”. No fax or e-mail
proposals shall be accepted.

Vendor: ETA Transit Systems 128/2023 Addendum 4Page 1 of 2 pages



ETA Transit Systems Information

Contact: sales
Address: 7700 Congress Ave

STE 2201
Boca Raton, FL 33487

Phone: (800) 382-0917
Email: sales@etatransit.com
Web Address: www.etatransit.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Jariel Adler jadler@etatransit.com
Signature Email

Submitted at 8/11/2023 01:22:58 PM (CT)

Supplier Note

Thank you for the opportunity to present our proposal. We will also be submitting a proposal for 130/2023 -
APCs. 

Response Attachments

ETA Proposal for RFP 1282023 – Intelligent Transportation System (ITS) Services .pdf
ETA Transit's proposal for RFP 128/2023 - ITS

Vendor: ETA Transit Systems 128/2023 Addendum 4Page 2 of 2 pages
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SOLICITATION NO.:  Request for Proposal (RFP) 128/2023
BUYER:  Patrick Doll
PHONE NO.:  (573) 874-7687
E-MAIL:  Patrick.doll@como.gov

TITLE: Intelligent Transportation Systems (ITS) Services

ISSUE DATE:  June 26th, 2023

RETURN PROPOSAL NO LATER THAN:  July 21st, 2023 AT 5:00 PM CENTRAL TIME (END DATE)

OFFERORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH THE CITY’S E-BIDDING 
WEBSITE BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Below)

MAILING INSTRUCTIONS: Print or type Solicitation Number and End Date on the lower left hand corner of the 
envelope or package.  Delivered sealed proposals must be in the Purchasing Division office 
(701 E. Broadway, 5th Floor) by the return proposal date and time.

(U.S. Mail) (Courier Service)
RETURN PROPOSAL TO: CITY OF COLUMBIA PURCHASING or CITY OF COLUMBIA PURCHASING

PO BOX 6015 701 E. BROADWAY, 5th FLOOR
COLUMBIA MO  65205 COLUMBIA MO  65201

CONTRACT PERIOD:  Effective Date of Contract through One (1) Year

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

City of Columbia, Public Works Department
701 E. Broadway

Columbia, MO 65201

The offeror hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices 
quoted, in accordance with all requirements and specifications contained herein.  The offeror further agrees that the language of this RFP 
shall govern in the event of a conflict with their proposal.  The offeror further agrees that upon receipt of an authorized purchase order from 
the Purchasing Division or when a Contract is signed and issued by an authorized official of the City of Columbia, a binding contract shall 
exist between the offeror and the City of Columbia.  

SIGNATURE REQUIRED

OFFEROR NAME

MAILING ADDRESS

CITY, STATE, ZIP CODE

CONTACT PERSON EMAIL ADDRESS

PHONE NUMBER FAX NUMBER

OFFEROR TAX FILING TYPE WITH IRS (CHECK ONE)

___ Corporation      ___ Individual      ___ State/Local Government      ___ Partnership      ___ Sole Proprietor      ___IRS Tax-Exempt
AUTHORIZED SIGNATURE DATE

PRINTED NAME TITLE

(800) 382-0917

ETA Transit Systems

7700 Congress Ave, Suite 2201

 Boca Raton, FL 33487

Nicole Castonguay ncastonguay@etatransit.com

X

Nicole Castonguay CEO

july 18, 2023
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RFP: 128/2023 
Addendum No.1 

Released: 6/27/2023 
 

 

                
 

NOTICE TO OFFERORS 
ADDENDUM #1 
RFP #128/2023 

 
 
Offeror shall note the following information in regard to the above Request for Proposal and 
incorporate this information in their submittal.  Offerors shall attach a signed acknowledged 
copy of this addendum to their bid response. 
 
 
 
The RFP document has been revised to include Exhibit H – Technical Requirements. 
 
 
 

 
ACKNOWLEDGEMENT OF ADDENDUM #1 

 
The undersigned Respondent hereby certifies that the information set forth in this Addendum 
#1 has been incorporated in their proposal and are a part of Request for Proposal No. 
128/2023.  All other provisions of the proposal documents, except as herein stated, shall 
remain in force as written.  

 
Firm                                                     ____________________      Date _____________                    
 
          
Signed ________________________________________________________________   
 

ETA Transit 08/08/23
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RFP: 128/2023 
Addendum No.2 

Released: 7/18/2023 
 

 

                
 

NOTICE TO OFFERORS 
ADDENDUM #2 
RFP #128/2023 

INTELLIGENT TRANSPORTATION SYSTEMS (ITS) SERVICES 
 

Offeror shall note the following information in regard to the above Request for Proposal and 
incorporate this information in their submittal.  Offerors shall attach a signed acknowledged copy of 
this addendum to their bid response. 
 
 
The City received the following requests for clarification.  The answers are listed below. 
 
 

No. Question Answer 

1 

Please provide a current Go CoMo 
Fleet List including Year, Make, 
Model and Length of vehicles to aid 
in equipment installation planning. 

 

2010 40’ Gillig (5), 2011 35’ Gillig (1), 2011 40’ Gillig 
(3), 2012 35’ Gillig (4), 2012 40’ Gillig (2), 2015 40’  
(Gillig CNG (2), 2020 40’ Gillig CNG (1), 2020 30’ BYD 
K7 (4), 2021 35’ Gillig CNG (2), 2023 35’ Gillig CNG (2) 

2 

Please confirm the requirement for 
the ITS system to be integrated with 
the separate Automatic Passenger 
Counting (APC) system currently 
being procured as RFP 130/2023. 

 

Yes, we will need a system that will integrate with a 
separate APC system 

3 

Please confirm if there are any 
existing on-board systems that the 
new ITS system will need to 
interface with (e.g., destination 
signs, passenger displays, audio 
amplifier, internal/external speaker, 
2-way or VOIP radio, mobile router, 
APC sensors, OBDII / Can bus, 
onboard camera system, farebox, 
electronic fare collection system, 
etc.). 

Our current system integrates with our passenger 
displays and internal/external speakers, mobile 
router and APC’s.  The destination, fare boxes and 
cameras are currently all separate. 
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4 

Can you confirm the number of 
vehicles that need to be outfitted 
under this solicitation? Is it the full 
fleet or just the fixed route vehicles? 

All of the buses are to be fitted.  The paratransit 
vehicles will not be. 

5 

Is City of Columbia open to a system 
built in response to this RFP, but 
designed for broader consumption, 
in other words, a Development 
Partnership? 

We are open to all options. 

6 

What are Go CoMO’s intended 
specifications referenced here: 
“System must be customizable to Go 
COMO’s specifications” 

We would like the app and landing page to reflect 
what we would like others to see.  

7 

What existing infrastructure (Make, 
Model, Specs) owned by City of 
Columbia are in place today? 
-   Related: What is the drivers 
console (interface) today? Is that a 
laptop, tablet, iPad, etc.? 
 

Our existing infrastructure includes the mobile 
routers (airlink np70), the interior head signs, drivers 
tablet (GTAC), passenger counting sensors, AVA 
equipment (through the speakers and GTAC) 

8 

How is connectivity managed 
between your buses and central 
dispatch?  Do you anticipate this 
connectivity being incorporated into 
the solution?  Or do you plan to 
provide connectivity separately? 

We use 2 way radios and track the buses on our 
landing page.  We will continue to use these 
measures.  The landing page must be provided by 
our ITS company. 

9 
How many individuals need to be 
trained on the use of the system? 

We have 14 with access currently. 

10 

LICENSES 
“Licenses - The offeror should 
submit a copy of all licenses and/or 
certifications, related to the 
performance of the services 
required herein that are held by the 
personnel proposed to provide such 
services. If not submitted with the 
proposal, the City of Columbia 
reserves the right to request and 
obtain a copy of any license or 
certification required to perform the 

No requirements, just any licenses or certifications 
that the contractor has that may relate to the scope 
of work.    
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defined services prior to contract 
award.” 
  
QUESTION: Please specify the 
licenses the City of Columbia 
requires the vendor to supply. 
Is the vendor required to have the 
licenses prior to deployment? 
 

11 

SCOPE OF SERVICES 
 
“System must be customizable to 
GoCOMO’s specifications.” 
  
QUESTION: Please give us the details 
of the GOCOMO specifications. 
 

GoCOMO needs to be able to make adjustments to 
routing as necessary without contacting the vendor, 
e.g. making detours due to road construction on an 
‘as needed’ basis. 

12 

APPLICATION (APP) 
 
“System shall, for passenger 
convenience, offer a method to 
integrate with the City’s existing 
MyCoMo mobile app and/or offer a 
mobile app for Apple and Android 
devices.” 
  
QUESTION: Please specify in detail 
the integration requirement 
between the ITS system and with 
the City’s existing MyCoMo mobile 
app. 
 

In most cases we can link to mobile friendly pages 

on any website (yours or ours). We can also utilize 

iFrame. All content must be at ADA compliance 

levels as outlined in the technical requirements 

document. 

13 

FUNCTIONAL REQUIREMENTS 
A.1.12 
QUESTION: Would the City be 
willing to accept, as a way to avoid 
the cost of establishing and 
maintaining a Software Escrow 
Account, and to provide continuity 
of service to the City (in lieu of a 
Software Escrow Account) that upon 
the City’s written notice, we furnish 

The City would be willing to accept as long as this 
process is vetted by our legal department.  
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transition services from the Hosting 
provider to the City. This includes 
but is not limited to, software, 
databases, processes, services, 
hardware, communications, and 
data and records. If transitioning to 
another Hosting provider this 
includes, but is not limited to, 
databases and historical records. At 
the time of transfer, the City would 
also receive a copy of the databases 
and historical records. The purpose 
of this In-sourcing (Path-Back) would 
be to give the City the ability and 
the means to transition the Hosted 
services back to the City or to 
another Hosting provider. 

14 
Shall all submitters include pricing 
for 10% spare equipment? No 

15 

Does the agency want the 

CAD/AVL system to integrate & 

provide single sign on (SSO) with 

signage on the bus such as the 

Head sign and interior signage? 

A SSO is not necessary.  We currently do not have 
SSO. 

16 

Does the agency want the CAD/AVL 
system to integrate and provide SSO 
with a farebox system? 

It is not necessary. 

17 

Can proposers respond to 

both the ITS RFP #128.2023 

and the APC RFP # 130.2023 in 

a single proposal or does the 

agency prefer separate 

proposals? 

Please respond in separate proposals. 
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18 
How many vehicles are available for 
installation at any given time? 
 

3-5 

19 

Have you established a preliminary 

budget or budget range for this 

project? If so, are you able to share 

the budget? 

 

No 

20 

In addition to using the supplied 

pricing sheet, may vendors also 

submit pricing in their own format 

(to mitigate confusion)? 

 

Yes. We just ask that you use the supplied pricing 
sheet as it is easier for us to compare proposal 
pricing for each contractor. In the event that line 
items do not match or cannot be compared, those 
items may be removed from the cost evaluation and 
evaluated subjectively within the method of 
performance evaluation.   

21 

The scope of work section for the 
ITS RFP does not contain the 
number of vehicles that require 
outfitting. Please can you confirm 
the number of vehicles and which 
vehicle types require outfitting. 

 

25 

22 

 In the Scope of Services section (on 
page 6), the RFP states: 
Automated Voice Annunciation 

(AVA) 
• System must be able to perform 
audible and visual announcements of 
bus stops inside the bus, as well as 
audible announcements outside of 
the bus by use of speaker system. 
 

42 signs total  (we use them at timed stop points 
only) 
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We take this to mean that the 
Contractor shall supply both a Voice 
Annunciation and Passenger Signage 
system, but nowhere else in the RFP 
does it specify that signage should be 
provided. 
 
Is it possible for the City to clarify 
this in the upcoming Addendum? 
 
In order to ensure you evaluate 
pricing on comparable scope of 
work, it would be ideal to have a 
specific quantity of signs and all of 
the other equipment that the City 
would like the vendor to install. 
 

 
 
 

 
ACKNOWLEDGEMENT OF ADDENDUM #2 

 
The undersigned Respondent hereby certifies that the information set forth in this Addendum 
#2 has been incorporated in their proposal and are a part of Request for Proposal No. 
128/2023.  All other provisions of the proposal documents, except as herein stated, shall 
remain in force as written.  

 
Firm                                                     ____________________      Date _____________                    
 
          
Signed ________________________________________________________________   

ETA Transit 08/08/23
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Nick Moran, IT Director

(208) 258-2713

nmoran@ridevrt.org

 

mailto:nmoran@ridevrt.org
mailto:lboehm@tarta.com
file:///C:/Users/jadler/Desktop/Proposal%20being%20worked%20on/director@appalcart.com
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https://github.com/select2/select2/blob/master/LICENSE.md
https://github.com/eligrey/FileSaver.js/blob/master/LICENSE.md
http://www.apache.org/licenses/LICENSE-2.0
https://github.com/flatpickr/flatpickr/blob/master/LICENSE.md
http://www.opensource.org/licenses/mit-license.php
http://www.datejs.com/license/
https://github.com/bgrins/TinyColor/blob/master/LICENSE
https://github.com/jquery/jquery/blob/master/LICENSE.txt
https://github.com/bigspotteddog/ScrollToFixed/blob/master/license.txt
https://github.com/tapmodo/Jcrop/blob/master/MIT-LICENSE.txt
https://github.com/tomazdragar/SimpleCropper/blob/master/LICENSE


 

http://datatables.net/license
https://github.com/joequery/Stupid-Table-Plugin/blob/master/LICENSE
http://digitalbush.com/projects/masked-input-plugin/%23license
https://github.com/socketio/socket.io/blob/master/LICENSE
https://github.com/twbs/bootstrap/blob/main/LICENSE
http://www.apache.org/licenses/LICENSE-2.0
https://github.com/jdewit/bootstrap-timepicker/blob/gh-pages/LICENSE
https://github.com/jdewit/bootstrap-timepicker/blob/gh-pages/LICENSE
https://github.com/davidstutz/bootstrap-multiselect/blob/master/LICENSE.md
https://github.com/davidstutz/bootstrap-multiselect/blob/master/LICENSE.md
https://github.com/itsjavi/bootstrap-colorpicker/blob/master/LICENSE
https://github.com/maykinmedia/dual-listbox/blob/master/LICENSE
https://github.com/nodeca/pako/blob/master/LICENSE
https://github.com/mde/ejs/blob/main/LICENSE
https://github.com/vodkabears/Remodal/blob/master/LICENSE
https://fontawesome.com/license/free
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Quotation #:
Date:

 FIXED-ROUTE BASE SYSTEM
ITEM# QTY. PRICE TAX TOTAL MILE

25 1,732$         -$     43,300$      1

25 309$            -$     7,725$         1

25 252$            -$     6,300$         1

1 53$              -$     53$              1

25 306$            -$     7,650$         1

25 600$            -$     15,000$       3

9/14/2023

Received by: Date:

Vehicle logic unit (VLU) hardware
• GPS
• Cellular communications
• Vehicle I/O for 1708, DIO

MDT mounting kit 
• RAM® mount

Rugged mobile data terminal (MDT) hardware
• 7" viewable screen
* 10" option available

Bus equipment and cable kits
• Power harness
• Antennas
• *Roof mount antennas available as an Option 
(extension cable required)

Master disconnect switch
• to allow system to gracefully shut down

Hardware installation
• Professional system installation
• Vehicle testing and commissioning

20230808-GoCOMO-AVLBAFO

Agency: GoCOMO
Payment terms: See milestone payment schedule

etatransit.com

PRODUCT



0 250$            -$             3

0 350$            -$             3

1 13,000$       13,000$       3

1 -$             -$             5

1 -$             -$             5

Implementation
• System setup
• Project management
• Manufacturing
• Training
• Testing
• Documentation
• Travel

Single sign-on integrated with existing digital signage 
OPTIONAL
• Integration of head signs with ITS

* Options for fare collection single sign-on
** Options for MVS single sign-on

Single sign-on integrated with existing fare collection 
OPTIONAL
• Integration of digital fare collection system

* Options for fare collection single sign-on
** Options for MVS single sign-on

Software license: Native phone apps
• Customized to local experience
• Real-time bus tracking
• Color-coded routes
• Display user GPS location
• Real-time arrival predictions
• Trip planning
• Rider feedback
• Sponsored links
• Local attractions
• GTFS-RT rider alerts via push notifications

Software license: Public website
• Real-time arrival predictions
• Service messages
• Rider feedback
• Sponsored links
• Station/stop details
• Trip planner
• Local attractions
• Rider alerts
• Favorite route selection

etatransit.com



1 -$             -$             5

300 75$              22,500$      6

 AUTOMATIC VOICE ANNOUNCEMENTS (AVA)
Item # Qty. Price Tax Total Mile

0 281$            -$     -$             1

$115,528

$115,528BASE SYSTEM TOTAL

ANNUAL SaaS (BEYOND YEAR 1) $22,500

Software license: ETA SPOT™ API
• JSON API
• GTFS import/export

INCLUDEDSALES TAX

Annual SaaS and Maintenance: SPOT™ ITS
• Unlimited user accounts
• Data retention for the life of the contract
• Real-time arrival predictions
• Web-based dispatch module
• Reports module
• Route planner module
• User administration module
• Service announcements module
• Cellular data
• Hosting
• Maintenance
• 24/7/365 technical support
• Daily backups

(Qty. equals number of vehicles X 12 months)

Public address amplifier
• Support automatic onboard announcements
• Options for ambient noise sensing; 
automatic gain control  

ETA will attempt to reuse existing PA amplifiers if 
possible

Update 9/14/2023. With the understanding that PA 
amplifiers can be re-used, ETA has eliminated this 
charge

SUBTOTAL

Product

Tax exempt certificate required for sales tax to be waived.

etatransit.com



0 300$            -$     -$             3

25 1,073$         -$     26,813$       1

25 300$            -$     7,500$         3

1 5,000$         5,000$         3

300 5$                1,500$         6

  AUTOMATIC PASSENGER COUNTING (APC) INTEGRATION

Implementation
• System setup
• Professional voice recordings *
• Project management
• Manufacturing
• Training
• Testing
• Documentation
• Travel

* recordings in additional languages shall be quoted 
separately as requested

Tax exempt certificate required for sales tax to be waived.

Public address amplifier installation
• Professional system installation
• Vehicle testing and commissioning

Update 9/14/2023. With the understanding that PA 
amplifiers can be re-used, ETA has eliminated this 
charge

Annual SaaS and Maintenance: SPOT™ AVA
• Audio recording as a service
• System support

INCLUDED

ANNUAL SaaS (BEYOND YEAR 1)

Interior sign installation
• Professional system installation
• Vehicle testing and commissioning

SUBTOTAL

AVA TOTAL

New monochromatic interior digital sign
• Synchronize text with automatic onboard 
announcements audio

SALES TAX

$1,500

$40,813

$40,813

etatransit.com



ITEM# QTY. PRICE TAX TOTAL MILE

1 -$             -$             3

300 -$             -$             6

 PACKAGE OPTIONS
Qty.

1

1

1Automatic passenger counting integration package

$156,341

Fixed route base package

Onboard announcements package

115,528$                  

$0

SALES TAX

PRODUCT

Annual SaaS and Maintenance:� APC SaaS
• Priced per bus, per month
• Hosting
• System maintenance and upgrades

Update 9/14/2023: ETA reduces price from $5 per 
bus/month to $0 per bus/month

APC TOTAL

INCLUDED

Package

YEAR 1 PROJECT TOTAL

Tax exempt certificate required for sales tax to be waived.

ANNUAL SaaS (BEYOND YEAR 1)

$0SUBTOTAL

Implementation (integration with TBD vendor)
• System setup
• Project management
• Manufacturing
• Training
• Testing
• Documentation
• Travel

Update 9/14/2023: ETA reduces price from $25K to 
$0

$0

Total

40,813$                    

-$                         

 ANNUAL CHARGES

etatransit.com



Qty.

1

1

1

 MILESTONE SCHEDULE
Mile

1

2

3

4

5

6

7, 8, 9, 10

Software licenses

Recurring items: Year 1

Delivery of SPOT Console portal

10,125$                  

Each SaaS anniversary

Hardware installation on first vehicle (by bus 
type) and static test report

GRAND TOTAL 5 YEARS

After 2 week burn-in (from customer-
witnessed test) warranty; SaaS anniversary 
begins

Deliverables

Dynamic test procedure report, training and 
manuals

Dynamic testing and training
(25% implementation)

Hardware components

Automatic passenger counting integration package annual subscription and maintenance $0

$1,500

Pre-installation site visit and documentation20,250$                 

Onboard announcements package annual subscription and maintenance

Package

Fixed route base package annual subscription and maintenance $22,500

Total

Description

Hardware delivery to customer location

Total

$252,341

10,125$                  

-$                       

24,000$                 

NAME: John Maglio
TITLE: General Manager
ADDRESS: 7700 Congress Avenue, Suite 2201
                     Boca Raton, FL 33487
PHONE: (719) 453-0250
EMAIL: jpmaglio@etatransit.com

PREPARED BY:

Installation and vehicle static test
(25% Implementation costs)

91,841$                  

System design 
(50% Implementation costs)

$252,341GRAND TOTAL 5 YEARS

Recurring items: Years 2–5

ANNUAL CHARGES $24,000

96,000$                 

etatransit.com



   ADDITIONAL OPTIONS
ITEM# QTY. PRICE TAX TOTAL MILE

1 1 4,592$         -$     4,592$         1

2 1 4,753$         -$     4,753$         3

3 1 4,919$         -$     4,919$         3

4 1 9,184$         -$     9,184$         5

5 0 5,000$         -$     -$             1

6 0 12,000$       -$     -$             6

Extended warranty on hardware (Year 3)
· Beyond year 2 (up to 5 years maximum)
· Escalates at 3.5% per year
· Does not include consumables
· Governed by ETA's system support/warranty 
agreement
· Provided as quoted, upon request

Additional site visits (beginning beginning after 
acceptance)
· On-site vehicle check up
· Additional training

One analyst, 2 days
Price per trip, as requested by customer

Spare parts

Extended warranty on hardware (Year 4)
· Beyond year 2 (up to 5 years maximum)
· Escalates at 3.5% per year
· Does not include consumables
· Governed by ETA's system support/warranty 
agreement
· Provided as quoted, upon request

Extended warranty on hardware yr 5
· Beyond year 2 (up to 5 years maximum)
· Escalates at 3.5% per year
· Does not include consumables
· Governed by ETA's system support/warranty 
agreement
· Provided as quoted, upon request

PRODUCT

Data analyst services (after acceptance)
· Senior data analyst to manager your route data
· Routes, time tables, stop fences, system 
configuration, bus tracker customization

One analyst
Price per year, as requested by customer

etatransit.com



7 0 200$            -$     -$             6

$23,448

ETA guarantees that each product is free from defects in material and workmanship. ETA's warranty is in effect for two (2) 
years from the original ship date from ETA. ETA will furnish to customer its Warranty and Support agreement ARO or upon 
request

ETA TRANSIT SYSTEMS (ETA) WARRANTY POLICY

Terms and conditions of sale

INCLUDED

$0

Tax exempt certificate required for sales tax to be waived. SUBTOTAL $23,448

Estimated lead time for delivery is 4 weeks. A formal lead time estimate shall be provided by ETA ARO.

Prices in this quotation are valid for ninety (90) days from the date of quotation or proposal and are applicable to the 
quantities herein. Changes to packages and/or quantities may require a revised quotation.

No refund shall be provided for returned parts without written authorization from authorized ETA representatives.

ETA Transit Systems
Date:Nicole M Castonguay, CEO

ANNUAL SaaS (BEYOND YEAR 1)

TOTAL (YEAR 1)

SALES TAX

Unit prices are valid only for the total number of units quoted. Lesser quantities (or years) may require a higher price per 
unit cost because of certain fixed costs.

Delivery is F.O.B. ETA Transit Systems, Inc. 7700 Congress Avenue #2201 Boca Raton, FL 33487

ACCEPTED BY:

Signature:

Time and material for change orders
· Hourly labor rate
· Applies to out of warrant repairs, custom
 software development, route manager changes...

REVIEWED BY:

etatransit.com



Name and title:

Date:

etatransit.com
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4. PRICING PAGE

The offeror shall provide a firm, fixed price for an intelligent transportation system and services in accordance with 
the provisions and requirements stated herein as needed and requested through the term of the corresponding 
contract. The offeror shall provide an original contract period price and a maximum price for each potential renewal 
period. 

Line 
Item Description 

Original 
Contract 

Period Firm, 
Fixed Price 

1st Renewal 
Period 

Maximum 
Price 

2nd Renewal 
Period 

Maximum 
Price 

3rd Renewal 
Period 

Maximum 
Price 

4th Renewal 
Period 

Maximum 
Price 

1 
Firm, Fixed Price for 

ITS Hardware 
(including installation) 

$3955 
Per vehicle 

$0 
Per vehicle 

$0 
Per vehicle 

$0 
Per vehicle 

$0 
Per vehicle 

2 
Firm, Fixed Price for 

ITS Software (including 
licenses) 

$2,992 
Per vehicle 

$0 
Per vehicle 

$0 
Per vehicle 

$0 
 Per vehicle 

$0 
Per vehicle 

3 
Firm, Fixed Price for 

annual maintenance and 
support 

$1020 
Per vehicle 
 
 
 

$1020 
Per vehicle 
 

$1020 
Per vehicle 
 

$1020 
Per vehicle 
 

$1020 
Per vehicle 

4 
Firm, Fixed Price for 
Training (including 

implementation) 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

5 Firm, Fixed Price for 
Cloud Storage 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

$0 
Per hour 

6 Firm, Fixed Price for 
Warranty (one time fee) 

$0 
2 year 
warranty 
included 
Ref. ETA’s 
quote for 
extended 
warranty for 
years 3-5 

Annual maximum percentage increase, above the previous contract term, after the initial five years of the contract: 

% 
5% increase per year after the initial 5 year term



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.etatransit.com/


128/2023 – ITS Services  

This section is not applicable to ETA Transit. There are no subcontractors for this project.



128/2023 – ITS Services  
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EXHIBIT C
 

EXPERTISE OF KEY PERSONNEL 
(Copy and complete this table for each key person proposed) 

 

Title of Position:______________________________ 

Name of Person:  

Educational Degree (s):  include 
college or university, major, and dates 

 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

 

Specialized Training Completed.    

# of  in area of 
service proposed to provide: 

 

offeror.  If employee, # of years.  If 
subcontractor, describe other/past 
working relationships 

 

over the past 12 months. 
 

Previous employer(s), positions, and 
Dates 

 

 
Staffing Methodology 

duties/role proposed herein: 
 

 
List of Projects and Roles Completed 

Describe the projects worked by the 
individual and the specific role: 

 

 
  

Project Manager

Executive Certificate of Project Management - 2017

Duty Free Americas - Business Analayst/Project Manager 2011-2019

Project manager - Responsible for the implmentation for GoCOMO

Project manager - TARTA, USC, AppalCART, Davenport, Hialeah, and 
many more during his tenureship with ETA.

Senior project manager for new implementations and upgrades

Employee  - 4 years

6 Years

Project Management -2017

Florida Atlantic University 

Joshua Adler 
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EXHIBIT C
 

EXPERTISE OF KEY PERSONNEL 
(Copy and complete this table for each key person proposed) 

 

Title of Position:______________________________ 

Name of Person:  

Educational Degree (s):  include 
college or university, major, and dates 

 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

 

Specialized Training Completed.    

# of  in area of 
service proposed to provide: 

 

offeror.  If employee, # of years.  If 
subcontractor, describe other/past 
working relationships 

 

over the past 12 months. 
 

Previous employer(s), positions, and 
Dates 

 

 
Staffing Methodology 

duties/role proposed herein: 
 

 
List of Projects and Roles Completed 

Describe the projects worked by the 
individual and the specific role: 

 

 
  

Lead project engineer

James Warren

Employee - 20 years with ETA Transit

Manager for support and field installations

Manager of support and field installations

20 years of experience delivering complex transit 
technology solutions

Tarta, Space Coast, Binghamton University, Auburn University
 and managing support tickets for all customers

B.S. Electrical Engineering, University of Florida
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EXHIBIT C
 

EXPERTISE OF KEY PERSONNEL 
(Copy and complete this table for each key person proposed) 

 

Title of Position:______________________________ 

Name of Person:  

Educational Degree (s):  include 
college or university, major, and dates 

 

License(s)/Certification(s), #(s), 
expiration date(s), if applicable: 

 

Specialized Training Completed.    

# of  in area of 
service proposed to provide: 

 

offeror.  If employee, # of years.  If 
subcontractor, describe other/past 
working relationships 

 

over the past 12 months. 
 

Previous employer(s), positions, and 
Dates 

 

 
Staffing Methodology 

duties/role proposed herein: 
 

 
List of Projects and Roles Completed 

Describe the projects worked by the 
individual and the specific role: 

 

 
  

Taylor Tanksley

Customer experience advocate

Florida Atlantic University 

3 years

Employee - 3 years

Customer advocate for new implementations and responding
to support tickets as assigned

Customer advocate and dedicated support representative

Space Coast Transit, Auburn, DFW, Coral Gables

, B.S. Computer Science



128/2023 – ITS Services  
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EXHIBIT F
 

NOTICE TO OFFERORS 
 

Sections 285.525 To 285.550 RSMo. 
 

Pursuant to section 285.530 (1) RSMo., No business entity or employer shall knowingly employ, hire for 
employment, or continue to employ an unauthorized alien to perform work within the State of Missouri. 
 
As a condition for the award of any contract or grant in excess of five thousand dollars by the state or by any political 
subdivision of the state to a business entity, or for any business entity receiving a state-administered or subsidized 
tax credit, tax abatement, or loan from the state, the business entity shall, by sworn affidavit and provision of 
documentation, affirm its enrollment and participation in a federal work authorization program with respect to the 
employees working in connection with the contracted services.  Every such business entity shall sign an affidavit 
affirming that it does not knowingly employ any person who is an unauthorized alien in connection with the 
contracted services. {RSMo 285.530 (2)} 
 
An Employer may enroll and participate in a federal work authorization program and shall verify the employment 

federal work authorization program.  The           E-verify system issues a Memorandum of Understanding once 
enrollment is complete; the City of Columbia requires a copy of this document be attached to the Work 
Authorization Affidavit.  The employer shall retain a copy of the dated verification report received from the federal 
government.  Any business entity that participates in such program shall have an affirmative defense that such 
business entity has not violated subsection 1 of this section. {RSMo 285.530 (4)} 
 
For offerors that are not already enrolled and participating in a federal work authorization program, E-Verify is an 
example of this type of program.  Information regarding E-Verify is available at:  
http://www.dhs.gov/e-verify 

 
 

 
  



RFP 128/2023 Intelligent Transportation System Services Page 19
 

EXHIBIT F, Continued
CITY OF COLUMBIA, MISSOURI 

WORK AUTHORIZATION AFFIDAVIT 
PURSUANT TO 285.530 RSMo 

(FOR ALL BIDS IN EXCESS OF $5,000.00) 
 
 

County of________________      ) 
                                                      )SS. 
State of _________________       ) 
 

My name is __________________________. I am an authorized agent of 

__________________________(Bidder). This business is enrolled and participates in a federal work authorization 

program for all employees working in connection with services provided to the City of Columbia.  This business 

does not knowingly employ any person who is an unauthorized alien in connection with the services being provided. 

Documentation of participation in a federal work authorization program is attached to this affidavit. 

Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their contacts 

that they are not in violation of Section 285.530.1 RSMo and shall not thereafter be in violation.  Alternatively, a 

subcontractor may submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the 

United States. 

                                                          _____________________________________ 
         Affiant 
 
         ______________________________________ 
         Printed Name 
 
 
 
Personally appeared before me, a Notary Public, within and for the County of 

    ,  

State of Missouri, the person whose signature appears above, PERSONALLY AND KNOWN TO ME AND 
ACKNOWLEDGED, that signed the foregoing Affidavit for the purposes therein stated. 
 
Subscribed and sworn to me this   day of    , 20     . 

My Commission expires    , 20 .  

 

                     
        (Notary Public)  
  

Palm Beach

Florida

Nicole Castonguay
ETA Transit Systems

Nicole Castonguay

Palm Beach

18 July 23
April 2 27
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EXHIBIT G
 

MISCELLANEOUS INFORMATION 
 

Employee/Conflict of Interest: 
 

Offerors who are elected or appointed officials or employees of the City of Columbia or any political 
subdivision thereof, serving in an executive or administrative capacity, must comply with sections 
105.450 to 105.458, RSMo, regarding conflict of interest.  If the offeror or any owner of the offeror
organization is currently an elected or appointed official or an employee of the City of Columbia or any 
political subdivision thereof, please provide the following information: 

Name and title of elected or appointed official or 
employee of the City of Columbia or any political 
subdivision thereof: 

 

If employee of the City of Columbia or political 
subdivision thereof, provide name of City or political 
subdivision where employed: 

 

Percentage of ownership interest in offeror  
organization held by elected or appointed official or 
employee of the City of Columbia or political 
subdivision thereof: 

__________% 

 
Registration of Business Name (if applicable) with the Missouri Secretary of State 
The offeror should indicate the offeror
State.  Additionally, the offeror should provide proof of the offeror
Secretary of State.  If the offeror is exempt from registering with the Missouri Secretary of State pursuant to section 
351.572, RSMo., identify the specific section of 351.572 RSMo., which supports the exemption.   
 

 
 
 
Charter Number (if applicable) 

 
 
 
Company Name 

If exempt from registering with the Missouri Secretary of State pursuant to section 351.572 RSMo., identify the 
section of 351.572 to support the exemption: 
 
 
 

 
 

Not applicable

Not applicable

0

ETA Phi Systems, Inc

Upon being awarded the contract, ETA Transit will proceed to complete the necessary 
registration with the State of Missouri



 

 



EXHIBIT H 

TECHNICAL REQUIREMENTS 

 

Key* Description 
F Fully functional, provided "Commercial Off-The-Shelf (COTS)" 

CU Customization (Change to source code required) 

CO Configuration (Setup required with built-in tools and procedures but no change to source code is 
required.) 

TP Third-Party (Additional software required to provide Requirement.) 
R Provided with Reporting Tool 

NA Not Available 
 
The Vendor must complete this checklist by indicating at what level each requirement can be met.  Please respond 
by entering the appropriate Key code next to each requirement.  Vendors should also use the comments section to 
further explain how their proposed solution meets the requirement. 
 
 

Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.1 General Application Requirements 

A.1.1 M 

The cloud vendor shall adhere to WCAG 2.1 
Level AA compliance for web hosted solutions 
and/or SaaS offerings that are web based in 
accordance with the Americans with Disabilities 
Act and its implementing regulations and 
guidance. 

  

A.1.2 M 
The City shall be entitled to any and all 
upgraded versions of the solution covered in 
the contract. 

  

A.1.3 M 
The Vendor shall provide free and timely 
upgrades to the software when published. 

  

A.1.4 O 
If applicable, software fixes and enhancements 
for other client implementations shall be made 
available to the City at no charge. 

  

A.1.5 M 
All patches, upgrades and updates shall be 
coordinated with the City to ensure proper 
planning and notifications. 

  

A.1.6 M 

The solution shall provide well-defined change 
management processes, including pre-defined 
all-inclusive migration processes for software 
releases, operating system upgrades, layered 
software upgrades, and hardware configuration 
changes. 

  

A.1.7 O 
The solution shall support Electronic Data 
Interchange (EDI). 

  

A.1.8 M 

The solution shall comply with all current 
applicable government standards and web-
based transaction encryption standards identified 
by the City (i.e. HIPAA, CJIS, NERC/CIP, PCI, 
etc.) 

  

A.1.9 O 
The solution shall provide customizable user 
interfaces. 

  

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
NA

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F



A.1.10 M 
The software vendor shall provide client support 
and maintenance with Service Level 
Agreements based on case severities. 

  

 
Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.1 General Application Requirements (continued) 
A.1.12 O 

Application source code shall be placed in 
escrow. 

  

A.1.13 M 
The solution shall provide the ability to maintain 
and update non-production environment(s). 

  

A.1.13 M 

The solution shall provide the ability to apply 
software upgrades to non-production 
environment(s) before applying to a production 
environment. 

  

A.1.14 M 

The solution shall have the capability to present 
users with tools which are relevant in the 
current context, eliminating or disabling irrelevant 
tools.  It should use progressive disclosure to 
reveal information as it is needed and give users 
the option to hide information they don’t consider 
useful. 

  

A.1.15 O 

The solution functionality shall provide intelligent 
support related to drop-down table entries.  For 
example, it should be possible to select items in 
a list by clicking on the desired choice or typing 
as much of the item description as is needed to 
uniquely identify it (similar to the Microsoft 
Outlook address book).  It should be possible to 
type an exact value into a table-validated field. 

  

A.1.16 M 
The solution shall ensure key data persists as 
the user moves from one window (screen) to the 
next, to minimize re-entry and mistakes. 

  

A.1.17 O 

The solution shall provide means to validate 
data by checking entered values against a list of 
valid values maintained in tables by City or 
service provider personnel. 

  

A.1.18 O 
The solution shall allow both interactive and 
batch entry of data. 

  

A.1.19 O 
The solution shall accommodate background 
(batch) jobs concurrently without interrupting 
normal business operations. 

  

A.1.20 M 

The solution shall validate all transactions for 
errors and provide immediate user feedback, 
including error messages and possible corrective 
actions. 

  

A.1.21 O 

The solution shall provide support for inter-
process communication including, but not 
limited to, the following: 
• Attachment of standard object types in an 

object library 
• Cut and paste capability from data fields 

and screens to other applications. 

  

A.1.22 M 
The solution shall be compliant with open 
standards such as but not limited to SMTP, 
SNMP, and SFTP. 

  

A.1.23 O 
The solution shall contain an API to assist with 
integrations. 

  

jadler
Typewriter
F

jadler
Typewriter
NA

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F



A.1.24 M 
Software shall run with least possible privilege. 
It should not run as a user that has access 
outside of its need. 

  

 
 

Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.2 General Database and Reporting Requirements 
A.2.1 M Solution shall support SQL Server 2017 

Standard or above. 

  

A.2.2 M 

The solution shall allow insertion of data from a 
third party tool, i.e. Digital Transformation 
Services (DTS) or SQL Server Integration 
Services (SSIS), for at least basic setup of tables 
or synchronization points, i.e. vendor lists, 
contacts, etc. 

  

A.2.3 O 
Additional ad-hoc reporting capabilities shall be 
available utilizing Crystal Reports or SSRS 
(SQL Server Reporting Services).  

  

A.2.4 M 
The solution shall use and maintain a primary 
key across all Databases / Tables. 

  

A.2.5 M 
The solution shall utilize appropriate database 
rules and constraints to enforce and maintain 
referential integrity. 

  

A.2.6 M 
The solution shall provide for simultaneous 
access to data by concurrent users. 

  

A.2.7 M 
The solution shall provide standard structured 
query language (SQL) capabilities for database 
queries. 

  

A.2.8 O 
The solution shall provide the ability to lock 
database records at a row and column level. 

  

A.2.9 O 
The solution shall allow for data replication for 
disaster recovery. 

  

  

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
SAAS Solution

jadler
Typewriter
SAAS Solution

jadler
Typewriter
SAAS Solution

jadler
Typewriter
SAAS Solution

jadler
Typewriter
SAAS Solution

jadler
Typewriter
F



Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.3 General Infrastructure Requirements 

A.3.1 M 
The solution shall operate on a platform which 
provides extensibility, redundancy, scalability, 
reliability and connectivity. 

  

A.3.2 M 
The solution shall use TCP/IP and subsequent 
standards as approved by IEEE as the standard 
network protocol. 

  

A.3.3 O 
The solution shall integrate with the City’s Active 
Directory (Federated) Services / LDAP for 
Single sign-on. 

  

A.3.4 O The solution shall provide email integrations via 
SMTP/S. 

  

A.3.5 O 
The solution shall support dynamic load 
balancing and automatic fail-over between 
multiple servers. 

  

A.3.6 M 
The solution shall maintain data integrity to 
mitigate data loss and/or corruption. 

  

A.3.7 M 

The solution shall accommodate unattended 
backup of critical system tables, transaction 
logs, files, operating system and other 
information by allowing full, incremental and live 
backups.  

  

A.3.8 M 
The solution shall be able to accommodate 
recovery practices (restore from backup) in the 
event of a qualifying data event. 

  

 
  

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F



Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.4 General Workstation / Hardware Compatibility Requirements 

A.4.1 M 
The solution shall support, at a minimum, 32-bit 
IBM-compatible, 16 GB RAM, 250 GB hard drive 
personal computer (desktop or laptop) with 
Microsoft Windows 10 operating system. 

  

A.4.2 M The solution shall be compatible with Trend 
Micro Apex One 2019 anti-virus software.  

  

A.4.3 M 

If accessed from a browser, the solution shall be 
compatible with Chrome, FireFox, or Microsoft 
Edge. Vendor must provide list of compatible 
versions and any other items related to browser-
based solutions. 

  

A.4.4 M 
The City utilizes Google Workspace Apps and 
Gmail. The solution shall be able to interface 
with these technologies. 

  

A.4.5 O 

If scanners are required, the solution shall be 
compatible with TWAIN scanners. The city 
currently utilizes the following: 
- Canon DR-2580C, DR-M140 
- EPSON DS-510, ES-400 

  

A.4.6 O 

If printing is required, the solution shall be 
compatible with the following printers: 
- CANON / Image Runner C5235 
- CANON / iR-ADV C9280-A2 
- HP Color LaserJet M750 
- HP Color LaserJet MFP 400, M476dn, 

M570DN, M680 
- HP LaserJet M630, M652dn 
- HP LaserJet MFP M4345, M4555, M830z 
- Sharp MX-3071, MX-4071, MX-4072, MX-

B476W, MX-M3071, MX-M3571,  
MX-M4071 

  

A.4.7 M 
The software shall run as standard user (without 
administrative privileges) 

  

  

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
F

jadler
Typewriter
NA

jadler
Typewriter
NA

jadler
Typewriter
F



Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.5 General Security Requirements 
A.5.1 O 

The solution shall provide the capability to 
support public/private key encryption. 

  

A.5.2 M 
Vendor shall encrypt City data while in storage 
(at rest), in transit, on backup media, and provide 
decryption means. 

  

A.5.3 M 

The solution shall provide an audit trail for 
tracking changes for what was changed, who 
made the change, and when the change was 
made. Including but not limited to the following: 

• Applications 
• User Access 
• Database Modifications 

  

A.5.4 M 
The solution shall disable a user account if a 
defined number of unsuccessful login attempts 
are made within a defined time period.  

  

A.5.5 M 
The solution shall automatically log users off of 
the application running on a workstation after a 
defined period of inactivity on that workstation. 

  

A.5.6 M 
The solution shall provide security control, audit 
and setup capabilities for the system 
administrator. 

  

A.5.7 M 

The system administrator shall be able to 
establish new users, remove users, update 
users, lock users and to set security access 
rights for users that both restrict and allow 
access to solution capabilities. 

  

A.5.8 O 
The solution shall support multi-factor 
authentication. 

  

A.5.9 M 
The solution shall not transmit, display or store 
User ID’s or passwords in clear text. 

  

A.5.10 M 

System account names shall be unique. 
Passwords should meet minimum complexity 
standards as defined by the City. Length: 15; 
Requires 1 lower case, 1 upper case, 1 number 
and 1 special character. 

  

A.5.11 M 
The solution shall never use default user 
names and passwords, including hard-coded 
accounts. 

  

A.5.12 M 
The vendor shall not deploy services to the City 
of Columbia where system accounts are shared 
with other entities. 
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Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.6 Cloud Hosted / SaaS Requirements (complete if applicable) 
A.6.1 M The solution high availability standard shall be 

greater than or equal to 99.99%. 

  

A.6.2 M 
The solution shall include at minimum, a 256 bit 
encrypted SSL Certificate from a Certificate 
Authority (not self-signed). 

  

A.6.3 M 
All data must remain in the Continental 
United States of America, including replication, 
backups and off-site storage. 

  

A.6.4 M 
The solution must be hosted within the 
Continental United States of America. 

  

A.6.5 M 

All City data stored in the cloud is the property 
of the City. Data shall remain accessible, 
queryable and exportable during the duration of 
the agreement. 

  

A.6.6 M 

Vendor shall work with City to provide all data in 
an acceptable format upon termination of the 
agreement. Data housed by vendor or its hosting 
provider shall be destroyed within 30 days and a 
certificate of destruction provided as verification. 

  

A.6.7 M 

Vendor shall respond to records requests within 
the timeframe stated in the agreement. The 
vendor shall accept liability if the records request 
is not fulfilled in the agreed upon timeframe. 

  

A.6.8 O 

All cloud deployments that are intended to 
perform a service for our customers shall be 
deployed using City of Columbia owned domain 
names. The vendor shall not expect to maintain 
DNS records belonging to the City. 

  

A.6.9 O 

Vendor shall provide the IP addresses used for 
City of Columbia domain name service prior to 
deployment. The vendor shall not change the IP 
addresses used with a frequency of greater than 
once per year. The vendor shall notify the City IT 
department in writing on official letterhead 30 
days in advance of any IP address changes. 

  

A.6.10 O 

Vendor shall conform to the City’s DKIM and 
DMARC requirements for email. SPF record 
needs to be limited to certain IP’s or be sent from 
a como.gov subdomain. 

  

A.6.11 M 

Vendor shall take all reasonable precautions to 
ensure that SPAM is not sent using the 
CoMo.gov domain or from any IP address under 
vendor control that has been associated with the 
CoMo.gov domain. 

  

A.6.12 M 
Vendor shall react to email abuse reports in a 
timely manner. 

  

A.6.13 M 

Vendor shall conduct regular security audits of 
their solution. The security audits shall include 
internal and external review of solution security 
and the security of all code used by the vendor. 
The vendor shall react promptly to mitigate the 
vulnerabilities identified by security audits. 

  

A.6.14 M 
Vendor shall apply all system patches within 30 
days of release. Critical system patches shall be 
applied immediately after testing. 
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Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.6 Cloud Hosted / SaaS Requirements (continued) 

A.6.15 M 

Vendor shall have a 24x7x365 method for 
reporting and correcting discovered 
vulnerabilities. Vulnerabilities should be 
prioritized and corrected based on the risk 
vulnerability exploitation would pose to its 
customers. Vulnerability mitigation efforts should 
be tested by the vendor, as appropriate, prior to 
their release. 

  

A.6.16 M 
Vendor shall take responsibility for security incident 
handling if their solution is compromised. 

  

A.6.17 M 

Vendor shall immediately notify the City of any 
breaches and will advise what information has 
been compromised. If this information is later 
found to be inaccurate the cloud vendor will 
immediately notify the City with the correct 
information. 

  

A.6.18 M 
If investigation, containment, and eradication 
efforts by the City incur costs while fault lies with 
the vendor, the vendor shall assume the costs. 

  

A.6.19 M 
Vendor shall provide their incident response 
plans. Response plans will include procedures 
for both security and disaster incident response. 

  

 

Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.7 On-Premises (Hosted by City) Requirements (complete if applicable) 

A.7.1 M 

All data for the solution shall be directly 
accessible with major industry standard data 
access tools for use in reporting and integration 
with other City systems. 

  

A.7.2 M 
Production and non-production databases shall 
remain separate and not reside on the same 
database server. 

  

A.7.3 M 
The solution shall be Open Database 
Connectivity (ODBC) compliant. 

  

A.7.4 O 
The solution shall provide documented best 
practices including but not limited to optimum 
database and client maintenance. 

  

A.7.5 M The solution shall be able to run on a minimum of 
VMWare ESXi 7 virtual infrastructure. 

  

A.7.6 M The solution shall be able to run on Windows 
Server 2019 Standard or above. 

  

A.7.7 M 

The solution shall support, at a minimum, 64-bit 
back-end (server) processing including but not 
limited to multiprocessors and multi-threaded 
processes. 

  

A.7.8 M 
The solution shall be compatible with Trend 
Micro Apex One 2019 anti-virus software. 
Please list exceptions or concerns in comments. 

  

A.7.10 M 
The solution shall permit operating system 
patching and updates, and allow for a system 
restart when a patch or update requires it. 

  

A.7.11 M 
Remote vendor access for support shall be 
accomplished through secured methods. 
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Req. 
No. 

Mandatory/ 
Optional 

Requirement 
Requirement Key* Comments 

A.8 Implementation, Training and Support Requirements 

A.8.1 M 

Vendor shall include in the Implementation Plan 
the ways and means of how the implementation 
shall be managed, including, but not limited to 
schedule, risk, and quality. 

  

A.8.2 M 

Vendor shall include in the Implementation Plan 
the descriptions of the vendor roles and 
responsibilities during the solution 
implementation. 

  

A.8.3 M 

Vendor shall include in the Implementation Plan 
the descriptions of the City’s roles and 
responsibilities during the solution 
implementation. 

  

A.8.4 M 

Vendor shall state in the Implementation Plan 
assumptions and expectations for both the 
vendor and City stakeholders, in order to reduce 
any and all ambiguity during the implementation. 

  

A.8.5 O 
Vendor shall include in the Implementation Plan 
the process for loading data into reference 
tables, such as users, roles,  etc. 

  

A.8.6 O 
Vendor shall include in the implementation plan 
any conversion services required. 

  

A.8.8 M 
Vendor shall provide application support by 
phone (toll-free) and email during normal 
business hours (8:00 A.M. - 5:00 P.M.CST, M-F). 

  

A.8.9 M 
Vendor training should not be done on 
production systems/data. 

  

A.8.10 O 
Vendor shall provide a comprehensive 
description of the technical training available to 
the City for the solution. 

  

A.8.11 M 
Vendor shall provide a comprehensive 
description of the functional training available 
to the City for the solution. 
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John P Maglio 
President 
[C] (561) 314-5660

Exhibit B



Line Description Cost

1
Firm Fixed Price for Year One including ITS Hardware (including installation), Software (Including 
licenses), maintenance and support, training for an estimated 14 individuals, cloud storage and  
warranty for 25 Vehicles.

156,341$                            

2 Firm Fixed Price for maintenance and support, and software for year 2 24,000$                              
3 Firm Fixed Price for maintenance and support, and software for year 3 24,000$                              
4 Firm Fixed Price for maintenance and support, and software for year 4 24,000$                              
5 Firm Fixed Price for maintenance and support, and software for year 5 24,000$                              

6 List any additional costs that are not included above. These will be evaluated subjectively in the 
method of performance scoring criteria section. 

-$                                    



v FIXED-ROUTE BASE SYSTEM



etatransit.com



X AUTOMATIC VOICE ANNOUNCEMENTS (AVA)
Item # Qty. Price Tax Total MileProduct

ANNUAL SaaS (BEYOND YEAR 1)

etatransit.com



  AUTOMATIC PASSENGER COUNTING (APC) INTEGRATION

ANNUAL SaaS (BEYOND YEAR 1)

etatransit.com



 PACKAGE OPTIONS

ANNUAL CHARGES

ANNUAL SaaS (BEYOND YEAR 1)
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   ADDITIONAL OPTIONS
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ANNUAL SaaS (BEYOND YEAR 1)

Terms and conditions of sale

etatransit.com



Signature:

Name and title:

Date:

etatransit.com
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