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AMENDMENT NO.1TO
MASTER SERVICES AND PURCHASE AGREEMENT
BETWEEN THE CITY OF COLUMBIA, MISSOURI AND
AXON ENTERPRISE, INC EXECUTED APRIL 8, 2025

THIS AMENDMENT (hereinafter “Amendment”) is made by and between the City of
Columbia, Missouri, a municipal corporation (hereinafter “City”), and Axon Enterprise, Inc.
(hereinafter “Axon”), both parties to the Master Services and Purchase Agreement dated April 8,
2025 (hereinafter “Original Agreement™), and is entered into on the date of the last signatory
below (hereinafter “Effective Date”). City and Axon are each individually referred to herein as a
“Party” and collectively as the “Parties.”

WHEREAS, the Original Agreement was for Axon to provide devices, software services
and annual maintenance for Axon systems;

WHEREAS, City and Axon agree that they wish to purchase additional devices, software
services and annual maintenance for Axon systems; and

WHEREAS, the Parties wish to amend the Original Agreement to incorporate the
additional devices, software services and maintenance pursuant to the terms and conditions in
this Amendment;

NOW, THEREFORE, in consideration of the mutual covenants contained herein and for
other good and valuable consideration, the Parties hereto agree as follows:

l. General. All terms and provisions of the Original Agreement, a copy of which is
attached hereto as Attachment 1 and made a part of this Amendment, will remain in full force
and effect on both Parties, except as amended in this Amendment. If there is conflict between
this Amendment and Original Agreement, or any earlier amendment, then the terms of this
Amendment will prevail.

2. Pricing. The price for the additional devices, software services and annual
maintenance for Axon systems shall be fixed for the term and at the amounts provided in the
Quote Order No. Q-798036-46160KB, attached to this Amendment as Exhibit B, which shall
be paid within 30 days of receipt of written invoice.

3. Amendment. The Original Agreement is amended to add to and include the
additional devices, software services and annual maintenance for Axon systems as described in
Quote Order No. Q-798036-46160KB, attached to this Amendment as Fxhibit B, to the terms
and conditions of the Original Agreement, including its Attachments and Exhibits, and such
devices, software services and maintenance shall be subject to the Original Agreement.

4, Confirmation of Original Agreement as Amended. The Parties hereby adopt,
ratify and confirm the Original Agreement as it is amended by this Amendment. This
Amendment shall be binding on, and inure to the benefit of, the parties hereto.

[SIGNATURE PAGE TO FOLLOW]
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IN WITNESS WHEREOQF, the Parties hereto have executed this Amendment by their

duly authorized representatives as of the date of the last signatory hereto.

CITY OF COLUMBIA, MISSOURI

By:

De’Carlon Seewood ‘\)\g
City Manager
Date:

ATTESTED BY:

Sheela Amin, City Clerk

APPROVED AS TO FORM:

Nancy Thompson, City Counselor/mc

CERTIFICATION: I hereby certify that the above expenditure is within the
purpose of the appropriation to which it is charged, Account No. _67702141-506520_, and
that there is an unencumbered balance to the credit of such appropriation sufficient to pay
therefor.

E-SIGNED by Matthew Lue
By: on 2026-05-20 01:39:32 GMT

Director of Finance
T W AXON ENTERPRISE, INC.
; . By: Feburd . Driscall, Y.
—=

S3DAEOR131A4424.

Robert E. Driscoll, Jr.
Name:

. VP, Deputy General Counsel
Title: puty

Date: 5/18/2026 | 11:38 AM MST

N
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Attachment 1
AXO N Master Services and Purchasing Agreement

Thls Mastar Services and Purchasing Agreement ("Agreement"} Is betwesn Axon Enterprise, Inc. {"Axon"}, and

the City of Columbia, Missourl, & Missouri municlpality with a principal place of business at 701 East Broadway,
Columbia, MO 65201 ("Custotmer®.). This Agreement is effective Bg of the later of the last slgnaturs date on this
Agreement ("Effective Date"). Axon and Customer are each a "Party” and collectively "Partles”. This Agreement governs
Cuslomer's purchase and use of the Axon Devices and Services defailad in the Quote. It is the intent of the Parties that
this Agreement will govern ali subsequent purchases by Customer for the same Axon Devicss and Services in the Quote,

and all such subsequent guotes accepted by Customer shall be also Incorporated into this Agresment by reference as a
Quote. The Parties agree as follows!

1.

4,

Deafinltions.
1.1, "Axon Cloud Services" means Axon's web services, Including, but not limited to, Axon Evidence, Axon
Records, Axon Dispatch, FUSUS services, and interactions between Axon Evidence and Axon Devices or Axon
cliont software. Axon Cloud Service excludes third-party appllcations, hardware warranties, and
my.evidence.com,

1.2.  "Axon Device" means all hardware providad by Axon under this Agreement. Axon-manufactured Devices are

a subset of Axon Devices,

13, "Quote" means an offer ta sell and is only valid for devices and services on the offer at the specliled prices.

Any Incensistent or supplemental terms within Customer's purchase order in response to a Quote will be void.
Orders are subject to prior credit approval. Changes In the deployment estimated ship date may change
charges In the Quote. Shipping dates are astimates only. Axon Is not responsible for typagraphical errors in
any Quote by Axon, and Axon reserves the right to cancet any orders resulling from such errors,

14, "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud
Services, and profassional services.

Term. This Agreement begins on the Effective Date and continues untll &ll subscriptions hereunder havs expired or
have been terminated ("Term”). The Initial term of this Agreement shall be for one (1) year. Thereafter, the torm of
this Agreement shall automatically renew for four (4) successlve one (1) year periods unless elther Parly provides
the other Parly of its Intention not to renew at least 30 days but In no event longer than 80 days before the then-
current explration date of the Term. A decision by Agency to not renew for a successive term during Subscription
Term of the Quote shall effectively terminate this Agresment subject to Section 20.3 of this Agreement,

2.4, All subscriptions including Axon Evidence, Axon Fleet, Officer Safsty Plans, Technology Assurance Plans,
and TASER 7 or TASER 10 plans bagin on the date stated in the Quote. If Axon ships the Axon Device [n the
first half of the tmonth, the start dats is the 1st of the followlhg manth, If Axon ships the Axon Device in the
second half of the month, the start date is the 15th of the following month. For purchases solely of Axon
Evidence subseriptions, the start date ls the Effective Date. Each subscription term ends upon completion of
tha subseription stated in the Quote ("Suhbseription Term"),

2.2, For the specific quantity of products and sarvices purchased under the Quote, attached as Exhibit A, Axon will

honor the submitied pricing for the Subscriptlon Term of the Quole. If the agancy elects to add additional
products and services duting the duratlon of the agreement, that pricing will be subjact to Axon's Prlce list
which is released every January. Axon wilt hot increase pricing more than 3% each year. New devices and

services may requirs additional terms. Axon will not authorize services untll Axon receives a signed Quote or
accepts a purchase order, whichever Is first,

Payment, Axon invoices upon shipment or on the date specified within the invoicing plan in the Quote.
Agency shall pay Axon all uncontested amounts of the invoice within thirty (30} days of receipt of a
written involce. Payment obligations are non-cancelable. Payment Is conditioned upon Agency's
acceptance of the equiprnent, after testing, and upon Axon’s acceptable delivery of equipment and
performance of Services, subject to Section 6 below. Provided Axon supplies and delivers equipment
meeting the specifications and performs Setvices in the manner set forth 1h the Agreement, Agency
agrees o pay Axon in accordance with the tetms outlined herein, which shall constitute complete

compensation for all equipment and services to be rendered under this Agreement. Customer will
pay invoices without setoff, deduction, or withholding.

Taxoes. Customer is responsible for sales end other taxes associated with the order unlass Customer provides Axon
a valid tax exemption ceriificate.

Shigging.Axon'may make partial shipments and ship Axon Devices from muitiple locations. All shipments are EXW

(Incoterms 2020) via common carder. Title and risk of loss pass fo Customer upon Axon's delivery to the common
carrier. Custamer is responsible for any shipping charges in the Quote,

Verzglon: 23
Relense Date! January 31, 20256
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AXO N Master Services and Purchasing Agreement

6.

Inspection and Acceptance. No equipment and/or services received by Agency pursuant to
this Agreement that are not in accordance with the specifications set forth herein shail be
desmed accepted untll Agency has had reasonable opportunity to inspect said equipment
and/or servicas. All equipment andfor services which do not comply with the specifications
and/or requirements or which are otherwise unacceptable ot defective may be rejected. Agency
reserves the right to retum any such rejected equipment andfor services at Axon’s expense for
replacement and to specify a reasonable date by which replacements must be received.
Agency's right to reject unacceptable equipment andfor services shall not exclude other legal,
aquitable, or contractual remedies Agency may have. Failure to notify Axon of Agency's
rejection within 10 business days of Agency's receipt of products hereunder wiil be deemsad as
acceptance of such products.

7 Returns, All sales are final. Axon does not allow refunds or exchanges, except warranty returns or as provided by
state or federal law,

8. Warranty.

8.1.

8.2

8.3.

4.4,

8.5,

Limited Warranty. Axon warranis that Axen-manufactured Devices, excluding TASER devices, are fres from
defects In workmanship and materlals for one (1) year from the date of Customer's recelpt, except Signal
Sidearm which Axcn warrents for thirty (30) months from Customer's recelpt and Axon-manufactured
accessories, which Axon warrants for ninety (80) days from Customer's receipt, respestively, from the date of
Customer's recelpt. Extended warranties run from the expiration of the one- (1-) year hardware warranty
through the extended warranty term purchaged.

Disclalmer. All software and Axon Cloud Services are provided "AS 18, without any warranty of any
kind, either express or implied, including without limitation the implied warranties of moerchantabliity,
fitness for a particular purpose and noninfringement. Axon Devices and Services that are not
manufactured, published or performed by Axon ("Third-Party Products™} are not toverad by Axon's
warranty and are only subject to the warranties of the third-party provider or manufacturer.

Claims. If Axon receives a valid warranty clalm for an Axen-manufactured Deavice during the warranty terin,
Axon's sole rasponsibility |s to repalr or replace the Axon-manufactured Davice with the same or like Axon-
marfactured Device, at Axon's aption, A replacement Axon-manufactured Device will be new or lIke new.
Axon will warrant the replacement Axon-manufactured Device for the jonger of () the remaining warranty of
the original Axon-manufactured Device or (b) ninety (90) days from the date of repair or replacernant.

8.3.1, If Customer exchanges an Axon Device or part, the repiacement ftem becomes Customer's property,
and the replaced ltem bacomes Axon's property. Before delivering an Axon-manufectured Device for
sarvice, Customer must upload Axon-manufactured Device data to Axon Bvidence or download it and
retain a copy, Axoh Is not responsible for any loss of software, data, or other Information contalned In
storage media or any part of the Axon-manufactured Device sent fo Axon for service,

Spare Axon Devices, Af Axon's reasonable discretion, Axon may provide Customer a predetermined number
of spare Axon Devices as detailed In the Guote ("Spare Axon Devices"}. Spare Axon Devices are infended to
roplace broken or non-functloning units while Customer submits the broken or non-functioning units, thraugh
Axar's warranty return process. Axon will repair or replace the unit with a replacement Axon Davice. Title and
tisk of loss for all Spare Axon Devices shall pass to Customer in acoordance with shipping terms of this
Agresment, Axon assumas no liabillty or ohligation in the event Customer does not utilize Spare Aoon Devices
for the intended purpose.

Limitations. Axon's wartanty excludes damage related to: (@} faiture to follow Axon Davice use instructions;
(b} Axon Devices used with equipment not manutactured or recommendsd by Axon; (¢} abuse, misuse, of
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other

~ than Axon without Axon's wiilten permission; or {f) Axan Devices with a defaced or removed serial number,
Axon's warranty will be vold if Customer resells Axon Devices.

85.1. To the extent permifted by law, the above warrantles and remedies are exclusive. Axon
disclalms all other warranties, remedies, and conditions, whether oral, written, statutory, or
implied, If statutory or implied warranties cannot be lawfully disclaimed, then such warrantles
are fimited to the duration of the warranty described above and by the provisions In this
Agreement. Customer confirms and agrees thaf, in deciding whether to sign this Agreement,
Customer has not relied on any statement of representation by Axon or anyone acting on behalf
of Axon related to the subject matter of this Agreement that is not in this Agreement.

8.5.9. Axon's cumulative labllity to any party for any loss or damage resuiting from any elaim,

Varsion: 23
Release Date: January 31, 2026 Page 2 of 28



Docusign Envelope 1D: 51F40E24-0804-8406-81EC-57B21C4FSB9S

AXC) N Master Services and Purchasing Agreement

10.

1.
12.

13.

14.

16,

demand, or action arlsing cut of or relating to this Agreement will not exceed the purchase
price paid to Axon for the Axon Device, or If for Services, the amouni paid for such Services
over the twelve (12) months preceding the clalm. Neither Party will be Tlable for special, indirect,
incidental, punitive or consequential damages, however caused, whether for bresch of
warranty or contract, negiigence, strict liability, tort or any other legal theory.

Online Support Flatforms. Use of Axon's online support plaiforms (e.9., Axon Academy and MyAxon) Is

governed by the Axon Online Support Platforms Terma of Use Appendix available at wwuy.axon,com/sales-
terms-and-conditions.

8.6,

8.7. Third-Party Software and Services. Use of software or services other than those provided by Axon is
governed by the terms, if any, entered into between Customer and the respective third-party provider, including,

without limitation, the terms applicable to such software or services locatad at www.axon.comfsales-terms-
and-conditions, if any.

8.8. Axon Ald. RESERVED,
Free Trial, RESERVED,

Statement of Work. Certain Axon Devices and Services, including, but not limited to, Axon Interview Room, Axon
Channal Services, Axon Justice Implemantation, FUSUS, and Axoh Fleet, may require a Statement of Werk that
details Axon's Service deliverables ("SOW"). In the event Axon provides an SOW to Customer, Axon s only
respongitle fer the performance of Services described in the SOW. Additional services outside of the SOW, Quots,
or this Agresment are out of scope. The Partles must document scope changes in a written and signed change order.

Changes may require an equitable adjustment in fees or schedule. Any applicable SOW is incorporated into this
Agreament by raference.

Axon Dovice Warnings. See www.axon.com/legal for the mast current Axon Device warnings.

Design Ghandes. Axon may make design changes to any Axon Device or Service without notifying Customer or
making the same changs to Axon Devices and Services previously purchased by Customer,

Lombined Offerings. Some offstings in a Quote combine existing and pre-released Axon Devices or Sarvices.
Some offerings may nof be available at the time of Customer’s purchase. Axon wlill not provide a refund, credit, or

additional discount bayond what is in the Quote due to dalay of avallabllity or Gustomer's chaice not to utliize any
portlon of a combinad offsring.

Insyrance. Axan will maintain General Liabllity, Workers' Compensation, and Automobile Liabliity Insurance. Upon
raquest, Axon will supply certificates of insurance.

. IP_Rights. Axon owns and reserves afl right, fitle, and Interest in Axon-manufactured Devices and Services and

suggestions to Axon, including all related intellectual property rights. Gustormer will not cause any Axon proprietary
rights to be violated.

[P _Indemnification. Axen will indemnify Customer against all claims, losses, and reascnable expenses from any
third-party claim alleging that the use of Axon-manufactured Devices, Axon Cloud Services or Axan software (“Axon
Products") infringes or misappropriates the third-party’s intellectual property rights. Customer must prompily provide
Axan with written notice of such claim, tender to Axon the defense or ssitiement of stich claim at Axon's expense and
cooperate fully with Axon In the defense or settlement of such claim. Axon's IP indemnification obligations do not
apply to clalms based on (a) modification of Axon Products by Customer or a third-party not approvad by Axon; {b}
use of Axon Products in comblnation with hardware or services not approved by Axon; () uss of Axon Praducts cther

than as permitted in this Agreement; or (d) use of Axen Products that is not the most current software release provided
by Axon,

17. Hold Harmiess Agreement. To the extent not prohiblled by law, Contractor shall indemnify and hold
harmless the City of Columbia, its directors, officers, agents, and employees from and against all clalms,
damages, losses, and expenses (including but not limited to attorney’s fees) brought by a third party against
Agency and arlsing by reason of any negligent act or omisslon, of Contiacor, of any subcontractor
{meaning anyone, including but not limited to contractors having a contract with Contractor or a
subcontractor, for part of the services} performing services on Axon's behalf, of anyone directly or indiractiy
employed by Contractor or by any subcontractor, or of anyone for whose acts Contractor or its
subcontractor may be liable, in connection with providing these services, excluding subprocessors. This

pravision does not, however, require Contractor to indemnify, hold harmless, or defend the City of Columbia
from Hs own actions, inactions {williul or otherwise), or its own negligence.

Version: 23

Release Date: January 31, 2025
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AXO N Master Services and Purchasing Agreement

18.

18,

20,

21

22,

23,

No Waiver of Soverelgn Immunity. In no event shall the language of this Agreement constliute of be
construed as a waiver or limitatlon for either Party's rights or defenses with regard to each Parly's apglicable
soveraign, governmental, or officlal immunities and protections as provided by federal and state constitution or
law.

Customer Responsibilities. To the extent not prohibited by taw and without waiving sovereign Immunity, Customer
is responsible for (@) Customer’s use of Axon Devices; (b) Customer or a Custormner autherized user's breach of this
Agresment or violation of applicable law; {c) disputes between Customer and a third-party over Customer's use of
Axon Devicas: (d) secure and sustainable destruction and disposal of Axon Devices at Customer’s cost; and (e} any
regulatory violations or fines, as & result of improper destruction or disposal of Axon Devices,

Termination.

20.1. For Breach. A Party may terminate this Agreement for cause If It provides thirty (30) days written natice of the
hreach fo the other Party, and the breach remains uncured thirty (30) days after written notice. F Cusiomer
tarminates this Agreement due to Axan's uncured breach, Axon wiil refund prepald amounts o a prorated
pasis based on the effective date of termination.

20,2, By Customer. If sufficient funds are not appropriated or otherwlse legaily avallable to pay the fees, Gustomer
may terminate this Agreemant. Customer will deliver natice of termination under this section as soon as
reaschably practicabie.

20.3. Effect of Tenmination. Upon termination of this Agresment, Customer rights immediately terminate. Customer
remains responsible for all fees incurred before the effective date of termination. If Customer purchases Axon
Devices for loss than the manufacturer’s suggestad retail price ("MSRP") and this Agresment terminates before
tae ond of the Term, Axon will invoice Gustomer the difference between the MSRP for Axon Devices procured,
including any Spare Axon Devices, and amounis paid towards those Axon Devices. Only f terminating for non-
appropriation, Cusfomer may retuin Axon Devices to Axon within thirty (30) days of termination. MSRP Is the
standalone price of the individual Axon Device at the time of sale. For multiple Axon Devices that may be
combined as a single affering on & Quote, MSRP is the standalons price of all individual components,

Confidentiality, "Confldential Information™ means nenpublic information designated as confidential or, given the
nature of the information or circumstances surrounding disclosure, should reasonably be undersiood to be
confidential. Each Party wilt take reasonable measures to avoid disclosurs, dissemination, or unauthorized use of the
other Party's Confidential Information. Unjess required by law, neither Party will disclose the other Party’s Confidential
Information during the ‘Term and for five (5) years thereafter. To the extent permissicle by law, Axon pricing is
Confidential Information and competition sensitive, If Customer receives a public racords request to disclose Axon
Confidential information, to the extent allowed by law, Customer will provide notice to Axon before dlsciosure. Axon
may publicly announce information related to this Agrasment,

Public Records under RSMo 610. Nothing in this Agreement shall limit & disclosure by Agency of
Gonfidential Information to the extent such disclosure is required under Missouri Revised Statutes Chapter
610, providad that {i) Agency endeavors to give Axon prompt notice after recelving the request for disclosure,
and {if} Agency works with Axon In good faith to allow Axon, at Axon's sole expensa, to sesk to protect Axen
Canfidential Information to the extent allowed by law. The Agency maintains that this Agreement is an open
record pursuant to the Missouri Sunshine Law. Any disclosure shall be taffored fo the information specifically
requestad.

General.

23.1. Force Majeure. Neither Party will be liable for any delay or failure fo perform due to a cause beyond a Party's
reasonahle control.

23,2, Indepencdlent Gontractors. The Parties are independent contractors. Neither Party has the authority to bind
the other, This Agreement does not create a partnership, franchise, joint venture, Customer, fiduciary, or
employment relationship betwean the Parties,

23.3, Thirci-Party Beneficiaries. There are no third-party beneficiaries under this Agreement.

23.4. Non-Discrimlnation. Neither Parly not its employees will discriminate against any person based on race,
religion; creed; color; sex; gander tdentity and expression; pregnancy; chiidbirth; breastfeading; medical
conditions related to pregnancy, childbirth, or breastfeeding; sexual orfentation; marital status; age; national
orlgin; ancestry; genetic information; disability; veteran status; or any class protected by local, state, or federal

Vearslon: 23
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AXO N Master Services and Purchasing Agreement

law.

23.5. Gompliance with Laws. Each Party will comply with all applicable federal, state, and local laws, including

without limitation, import and export contro! laws and regulations as well as firearm regulations and the Gun
Control Act of 1868,

23.6. No Harmful Code. Parties agree this Agraement prohibits the use of harmful code, backdoor
soflware or any use of products, equipment, software/services prohiblted by law.

23.7. Axon further covenants that any Agency Data shall be stored in the United States of Amerlca, Agency

Data shall not be transferred, moved, or stored to or at any location outside the United States of America,

Agency Data shall be confldential belonging to Agency. Axon shall not sell or giveaway any such Agency
Data

23.8. Assignment, Neither Party may assign this Agreement without the other Party’s prior writtan consent. Axon
may agsign this Agresment, s rights, or obligations without consent: {a} to an affiliate or subsidiary; or (b) for
purposes of financing, merger, acouisifion, corporate recrganization, or sale of all or substantialy alf lits assets.
This Agrearnent Is hinding upon the Parties respective successors and assigns.

23.9. Waiver, No walver or dalay by aither Party In exerclsing any vight under this Agreement constitutes a walver
of that right. .

23,10.8everability. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceabls,
the remaining pottiens of this Agreement will remain in effect,

23.11.8urvival. The following sections will survive termination; Payment, Warranty, Axon Device Warnings,

Indamnification, IP Rights, Gustomer Responsibilities and any other Sections detailed in the survival sections
of the Appendices.

23.12.Governing Law and Venue. The laws of the State of Missouri, without reference to conflict of law rules,
govern this Agreement and any dispute arising from it, The venue for all litigation atising out of, or relating
to this Agreement, shall be in Boone County, Missouri, or the United States Western District of Missouri,
The Parties hereto irrevocably agree to submit to the exclusive jurisdiction of such courts in the State of

Missouri. The Parties agree to walve any defense of forum non conveniens. The United Nations
Convention for the Internalional Sale of Goods does not apply to this Agreement.

23.13. Netices. Ali notices must be In English, Notices posted on Customer’s Axon Evidence site are effective
upon posting. Notices by email are effective on the sent date of the email. Notices by personal delivety are
effective immediately. Notices to Customer shall be provided to the address on fite with Axon. Notices to Axon
shall be provided to Axon Enterprise, inc. Attn: Legal, 17800 North 86th Strest, Scottsdale, Arizona 85255 with
a copy to legai@axcn.com.Contract Documenis, The Contract Documents include this Agreemant with
any appendixes and the following attachments and exhibits which are incorporated herein by reference.

23.14. Entire Agreement. This Agreement, the Appendices, including any applicable Appendices not attached

hereln for the products and services purchased, which are incorporated by reference and located in the Master
Purchasing and Betvices Agreement located at hitps:/fwww.axoh.com/sales-terms-and-conditions,Quote and
any SOW(s), represents the entlre agreement between the Parties. This Agreement supersades all prior
agreements or understandings, whather written or verbal, ragarding the subject matter of this Agreement. This
Agresment may cnly be madified or amended in a writing signed by the Parties.

Veralon: 23
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Each Party, by and through ils respective representative authorlzed to execute this Agreement, has duly executed and
delivered this Agreament as of the date of signaiure.

AXON:

Axon Enterprise, ne.

Eslglmj hys
Signature: 550AEEB13|A4424

Robert Driscoll

Mame:

peputy General Counsel

Tltle:

3/5/2025 | 7:52 AM MST
ate:

CUSTOMER:

CITY OF COLUMBIA
E- SiGNED by De'Carlon Seewood

on'2

By:

-04 08 11.59:57 GMT

De’Carlon Seewood

City Manager

Date: April 08, 2025

ATTESTED BY;

E-SIGNED by Sheela Amin
on; 2025-04-08 12:07:42 GMT

Sheela Amir, City Clerk

APPROVED AS TO FORM:
E-SIGNED by Nancy Thompson
By: on2025:04-07 01:17:36 GMT L.

Nancy Thompson, City Counselot / MC

CERTIFICATION: I, hereby certify that this Agreement is within the purpose of the appropriation o
which it 1 to be charged, Account Number
HOOMAD ~ SOLatoM i , and that there is an unencumbered
balance to the credit of such appropriation sufficient to pay therefor.

E- SIGNED by Matthew Lue
gy: O 2025-04 03 19:59:27 GMT  LL.
Matthew Lue, Director of Finance
Verslon: 23

Relense Dato: Januwary 31, 2026
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Axon Cloud Services Terms of Use Appendix

1. Definitions,

1.1. “Data Controller” means the natural or legal person, public authorliy, or any other body which alone or jointly
with others determines the purposes and means of the processing of Personal Data.

1.2. "Data Processor” means a natural or legal person, public autherlty or any other body which processes Personal

Data on behalf of the Data Controlier,

1.3. "Customer Content” is data uploaded into, ingested by, or created in Axon Cloud Setvices within Customer’s

tenant, including media or mulimedia uploaded into Axon Cloud Setvices by Gustomer. Customer Caontent
includes Evidence but excludes Non-Caontant Data. ‘

14. "Evidence” s mecia or multimedia uploaded into Axon Evidence as 'evidence' by Customer. Evidance is a
subset of Customar Content.

1.5. “End User” means the natural persen subject to Customer's authorized license grant who ultimately uses the
Cloud Services as provided under this Agreement. End Users must adhere to the terms of use and are subject
to any usage restrictions or mitations spacified in this Agreement.

1.8. "Non-Content Data” ls data, configuration, and usage informatlon about Custornar's Axan Gloud Services tenant,

Axon Devices and client software, and users that is transmitted or generated when uslng Axon Devices. Non-

Content Data includes data about users captured during account management and customer support activities.
Noni-Content Data does not include Gustomer Cantent,

1.7. "Personal Data" means any information relating to an |dentified or identifiable natural person. An ldentifiable
natural person Is one who can be identified, directly or Indirectly, in particular by reference to an identifler such
as a name, an identification number, location data, an online Identifier or to one or more factors specific to the
physlcal, physlologleal, genetic, mental, economic, cultural or sosial identity of that natural person,

1.8. "Provided Data” means de-identlfied, de-personalzed, data derived from Customer's TASER enargy Wweapah

deployment reports, refated TASER energy weapon logs, body-worn camera footags, and incldent reports,

1.9, *Subprocessor” means any third party engaged by the Data Processor to assist In data processing activities that
the Data Processor is carrying out on behalf of the Data Controller.

1.10,"Transformed Data® means the Provided Data used for the purpose of quantitative evaluation of the perfotmance
and effectiveness of TASER energy weapons In the field across a varlety of circumstances.

2. Agcess, Upon Axon granting Custamer a subscription to Axon Cloud Services, Customer may access and use Axon
Cloud Services to store and manage Customer Content. Customer may not excesd maore End Users than the Quots
specifles. Axon Alr requires an Axon Evidence subscriplion for sach drona operator, For Axon Evidence acoess
granted solely for TASER, Customer may access and use Axoh Evidence only fo store and manage TASER CEW
and TASER CAM data {"TASER Data") and Customer may not upload non-TASER Data to Axen Evidence

Customer Owns Customer Conient. Customer controls and owns all rights, title, and interest in Customer Content.
Except as ouilined herein, Axon cbtains no interest in Customer Content, and Customer Content is not Axon's
business recards. Customer is solely responsible for uploading, sharing, managing, and deleting Customer Content.
Axon will only have access to Customar Content for the imited purposes set forth herein. Customer agraes to allow

Axon access to Gustomer Content fo (a) perform froubleshooting, maintenance, or diagnostic soraenings; and (b)
enforce this Agreement or pollcles governing use of the Axon products,

4, Security, Axon will implement commercially reasonable and appropriate measures to secuve Customer Content
against accldental or unlawful loss, access or disclosure, Axon will maintain a comorehensive information security
program to protect Axon Cloud Services and Customer Content including logical, physical access, vuinerability, risk,
and configuration management; Incident monitoring and response; encryption of uploaded digital evidenge; security
educalion; and data proteciion. Axon agrees to the Federal Bureau of Investigation Griminal Justice information
Barvices Security Addendum for its digital gvidance or records management systams.

5. Customer Responsibilities. Customer s responsible for {a} ensuring Customer owna Gusiomer Content or has the
nacessary rights to use Customer Content {b) ensuring no Cusiomer Content or Customer End User's use of
Customer Content or Axon Cloud Sarvicas violates thls Agreement or applicable laws; (¢) maintaining necessary

Vetsion: 23
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10.

12.

13.

computer equipment and intermnet connections for use of Axon Gloud Services and (d) verify the accuracy of any auto
generated or Al-generated reports. If Customer becomes aware of any violation of this Agreement by an End User,
Customar will immediately terminate that End User's access to Axon Cloud Services,

5.1. Customer will also maintain the security of End User usernames and passwords and security and access by
end users to Customer Conlent, Customer is responsible for ensuwring the configuration and utilization of Axon
Cloud Sarvices meet applicable Customer regulation and standards. Customar may not sell, transfer, of
sublicense access o any other entity or person. If Customer provides access to unasithorized third-parties, Axon
may assess additional fees along with suspending Customer's access, Cusiomer shall contact Axan
immediately if an unauthorized party may be using Customer's account ar Customer Content, or if account
information is 1ost or slolen.

5.2 Ta the extent Gustomer uses the Axon Cloud Services to interact with YouTube®, such use may be governed
by the YouTube Terms of Service, available al his:/www youtube com/stalic?lemplate=terms.

Privacy. Gustomer's use of Axon Cloud Services is subject to the Axon Cloud Services Privacy Policy, a current
version of which is avallable al htfps/fwww.axon.com/legal/cloud-services-privacy-policy. Customer agrees to allow
Axon access to Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic
scraenings: (b) provide, develop, improve, and support current and future Axon products and ralated seyvices; and
(¢) enforce this Agresment or polisies governing the use of Axon praducts,

Axon Body Wi-Fi Positionlng. Axon Body cameras may offer a fealure to enhance location services where
GPSIGNSS signals may not be available, for instance, within buildings or underground, Customer administrators can
manage their choice to use this service within the adminisirative features of Axon Cloud Services, If Customer
chooses to use this service, Axon must also enable the usage of the fealure far Customer's Axon Cloud Services
tenant. Customer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for
Customer's Axon Cloud Services tenant,

Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unfimited data in Customer's Axon
Evidence account only [f the Axan Device data is shared to Customer through Axon Evidence from a partner agency
using Axon Evidence, or the data originates from Axan Capture or an Axon Device. Axon may charge Customer
additional fees for exceeding purchased storage amounts, Axon may place Customer Content that Customer has not
viewad or accessed for six (8) months Into archival storage. Customer Covtent in archival storage will not have
immeclate avaiiability and may take up to twenty-four (24) hours to access,

Third-Party Unlimited Storage, For Third-Party Uniimlted Storage the following restrictions apply: (i) it may only be
Lsed in canjunction with a valid Axon Evidence user license; (ii) is fimited to data of the law enforcement Customer
that purchased the Third-Party Unfimited Storage and the Axon Evidence End User; {iif} Customer Is prohibited from
storing data for other customers or law enforcement agencies; and (iv) Customer may only upload and store data
thal is directly related ta (1) the investigation of, or the prosecution or defense of a erime, (2) common law enforcement
actlvities, or {3) any Customer Content created by Axon Devices or Axor Evidance.

Location_of Storage. Axon may lransfer Customer Content to third-party subprocessors for storage. Axon wil
determine the locations of data centers for storage of Customer Content, If Customer is located in the United States,
Canada, or Ausiraiia, Axon will ensure all Customer Content stored in Axon Cloud Services remains in the country
where Customet is located. Ownarship of Customer Content remains with Customer.

. Suspension. Axon may temporarily suspenc Customer's or any End User's right to access or use any portion or all

of Axen Cloud Services immediately upon notlee, if Custamer or End User's use of or registration for Axen Cloud
Services may (a) pose a securlty risk to Axon Cloud Services or any third-party; (b) adveraely impact Axon Cloud
Services, the systems, or conlent of any other customer; {c) subject Axon, Axon's affiliates, or any third-parly to
liability; or {<) b fraudulent. Customer remains rosponsible for all fees Incurred through suspenslon. Axon wili not
delete Custorner Content because of suspension, except as specified in this Agreement.

Axon Cloud Sefvices Warranty. Axon disclaims any warranties or responsibility for data corrtiption or efrors before
Customer uploads data to Axon Cloud Seyvices. Service Oerings will be sublect to the Axor Cloud Services Service
Level Agresment, a current version of which i3 available at hitps:fiwww.axon,com/products/axon-evidence/sta,

Roles of the Parties, To the extent that Customer is the Data Controller of Parsonal Data, Axon iz its Data Processor,
To the extent that Custamer Is @ Data Processor of Personal Data, Axor is ils Subptocessor. Notwithstanding the
foregoing, to the extent any usage data (including query logs and metadata) and/or aperations data (including bilfing

and support dlata} In connaction with Custormer's Lise of the Services (collectively "Usage and Operations Data’) is

Varsinn: 23
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14,

18

16.

congidered Personal Data, Axon is an Independent Data Controller and shall Process such data in accordance with
the Agreement and applicable data protection laws to develop, Improve, support, and operats Its products and
services. Forthe aveldance of doubt, Axon will not disclose any Usage and Operations Data that includas canficlential
information with a third party except (a) in accordance with the relevant confldentiality provisions In the Agreement,
or {b) to the extent the Usage and Qperations Data Is, In accordance with applicable data protection laws,

anonymized, de-identiflad, and/or aggregatad such that It can no longar diractly or indirectly identify Customer or any
particuiar Individual,

TABER Data Science Pregram, Axon will provide a quantitative evaluation on the performance and effectiveness of
TASER energy woapons in the fleld across a variety of circumaiances.

If Customer purchases the TASER Data Science Program, Customer grants Axon, its affillates, and asslgnees an
Irrevocable, perpetual, fully pald, royalty-free, and worldwide right and license to use Pravided Data solely for the
purposes of this Agraement and to create Transformed Data, Customer shall own all rights and title to Provided Data,
Axon shall own all rights and {itle to Transformed Data and any derlvatives of Transformed Data.,

Axon grants to Customer an irravecable, perpetual, fully paid, royalty-frae, license to use to TASER Data, Scisnce

report provided to Customer for its own infernal purposes. The Data Science reportis provided “as 1" and without
any warranty of any kind.

in the event Customer seeks Axan's deletlon of Provided Data, it may submit a request to privacy@axon .com. Where

reasonably capable of daing so, Axon will implemant the request but at a minimum will not continue to collsct Provided
Data from Gustomer,

Axon Records. Axon Recards Is the soffware-as-a-servics product that is generally available at the time Customer
purchases an G8P 7 or 03P 10 plan. During Customer's Axan Records Subscription Term, if any, Customer will be
antitied to recelve Axon’s Update and Upgracle releases on an if-and-when available basis.

156.1., The Axon Record subscription beging on the later of the (1) start date of the Guote, or {2} the date Axon
provislons Axon Records to Gustomer. The Axon Records Subscription Term wiil end upon the completion of
the Axon Records Subscrlption as documented in the Quote, or if purchased as part of an OSP 7 or 03P 10
plan, upan completion of the OGP 7 of OSP 10 Term (*Axon Records Subscription Term")

15,2,An "Update” is a gonerally avallable release of Axon Records that Axon males available from time to time. An
"Upgrade” includes (/) new versions of Axen Records thal enhance fealures and functionality, as solely
determined by Axon; andfor {ii} new versions of Axon Recards thal provide additional features or parform

additional functions, Upgrades exclude new products that Axon introduces and markets as distinct products or
applications,

15,3.New or additlonal Axon products and applications, as well as any Axon professional services needed to
configure Axon Records, are not included as part of the Axon Recerds Subscription,

16.4,End Users of Axon Records may uplead files to entltles (incidents, reports, cases, elc) in Axon Records with no
limit to the number of flles and amount of storage. Notwithstanding the foregoing, Axon may limit usage should
the Customer exceed an average rate of one-hundred (100) GB per user per year of uploaded files. Axon will
not bill for ovarages.

Axen Cloud Serviges Restrietions. Custorner and Custemer End Users (including employees, contractors, agents,
officers, volunteers, and directors), may nof, or may not attempt to:

16. 1.copy, modlfy, tamper with, repair, or create derivative works of any part of Axon Cloud Services;

16.2.reverso englneer, disassemble, or decormpile Axon Cloud Services ar apply any process to detive any source
code Included In Axon Cloud Services, or allow others to do the same;

16.3.acoe8s of Use Axon Cloud 8ervices with the intent to gain unauthorized access, avold Incurring fees or
excacding usage imits or quotas;

16.4.use Axon Cloud Services ag a gervice bureau, or as patt of a Customer infrastructure as a service:

18.5.use trada secrat informatlon cohtainad in Axon Cloud Services, except as expressly permmittad In this Agreamant;

18.6.access Axon Cloud Services (o build a competitive devies cr service or copy any features, functions, or graphles
of Axon Cloud Services:

Version: 23
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17.

18.

18.

20.

16.7.remove, alter, or obscure any confidentiality or proprietary rights notices {including copyright and trademark
notices) of Axon's or Axon’s licensors on or within Axon Cloud Services, or

16.8.use Axon Cloud Services to stare or transmit infringing, libelous, ar other unlawful or tartious material; material
in violatlon of third-party privacy rights; or maliclous code.

Draft Ona, Axon may impose usage restrictions if a single user generates more than one fundrad (100) reports per
month for two or more consscutive months.

After Termination. Axon wiil not delete Customer Content for ninety (90) days followiny termination. Axon Cloud
Services will not be functional during these ninety (90) days othar than the ability to reirieve Customer Content.
customer will niot Incur additionat fees IF Customer downfoads Customer Content from Axon Cloud Setrvices during
this time. Axon has no obligation to maintain or provide Gustomer Content after these ninety {90) days and will
thereafter, unless lagally prohibited, delete all Customer Content. Upon request, Axon will provide writtor proof that
Axon successfully deleted and fully removed all Gustomer Condent from Axon Cloud Services.

Post-Termination Assistance. Axon will provide Customer with the same post-{ermination data retrioval assistance
that Axon generally makes available to all customers, Requests for Axon 1o provide additional assistance in
downloading or transferring Customsr Content, including reguests for Axon's data egress service, will result in
additional fees and Axon will not warrant or guarantee data Integrity or readability In the external system,

1.8, Government Rights. If Customer Is a U.S. Federal department or using Axon Cloud Services on behalf of &
U.8. Federal department, Axon Cloud Serviees is provided as a "comimercial itern," "commerclal computer software,"
"sommetcial computer software documentation,” and "technical data”, as defined In the Federal Acqulsition
Regulation and Defense Federal Acquisltion Regulation Supplemant. If Gustomer is using Axon Cloud Services on
behalf of the U.8. Government and these terms Tail to mast the U.S. Government's needs or are inconsistent in any
respect with federal law, Customer will Immediately discontinue use of Axen Cloud Services.

21, Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Customer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Gustomer Responsibilitles and Axon
Cioud Services Restrictions.

Vatsion: 23
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Axon Customer Experience Improvement Program Appendix

1. Axon Customer Experience lmprovement Program (ACEIP). The ACEIP is designed to accelerats Axon's
develepment of technology, such as bullding and supporting automated! features, to ultimately increase safety within
communities and drive efficlency in public safety. To this end, subject to the limitatiorrs on Axon as describad below,
Axon, where allowsd by law, may make fimited use of Customer Content from all of its customers to provide, devalap,
improve, and support current and fubure Axon products (collsclively, "ACEIP Purposes”). However, at all imes, Axon
will comply with its obligalions pursuant o the Axon Cloud Services Terms of Use Appendix to maintain a
comprehensive data secuily program (including compliance with the CJIS Securlty Policy for Criminal Justice
Information), privacy program, and data governance policy, including high induslry standards of de-identifying
Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier
1 and Tier 2. By default, Customer wilt be a participant In ACEIP Tier 1. If Customer does not want to participate in
ACEIP Tier 1, Customer can revoke iis consent at any time. If Gustomear wants to participate in Tier 2, as detailed
below, Customer can check the ACEIP Tier 2 box below, If Customer does not want to parlicipate in ACEIP Tier 2,
Customer should lsave box uncheckad. Al any time, Customer may revole its consent to ACEIP Tier 1, Tier 2, or
both Tiers,

2. ACEIP Tier 1.

2.0, When Axon uses Customer Corntent for the ACEIP Purpeoses, Axon will extract from Customer Content and
may store separately copies of certain segments or elements of the Customer Content (collectively, "ACEIP
Content”). When extracting ACEIP Conlent, Axon will use commercially reascnable efforts to aggregate,
transform or de-idenilfy Customer Content so that the extracted ACEIP Content Is no longer reasonably
capable of being associated with, or could reasonably be linked directly or indirectly {o a particular individuat
{"Privacy Preserving Technique(s}"). For llustrative purposes, some examples are descrined in foothate 11,
For clarity, ACEIP Content will still be linked indirectly, with an attribution, to the Custamer from which it was
extracted. This attribution will be stored separately from the data tself, but is necessary for and will be solely
used 1o enable Axon fo identify and delete all ACEIP Content upon Customer request. Once de-idenlified,
ACEIP Content may then be further modified, analyzed, and ussd to create derivative works, At any time,
Cusiomear may ravoke the consent granted herein fo Axon te actess and use Custamer Content for ACELR
Purposes. Within 30 days of recelving the Customer's request, Axon will no longer access or uge Customer
Contenl for ACESRP Purposes and will delete any and all ACEIP Content. Axon will also delete any derivative
works which may reasonably be capable of being associaled with, or could reasonably be linked directly ar
indirectly to Customer. In addition, if Axon uses Customer Content for the ACEIP Purposes, upon request, Axon
will make available to Customer a list of the specific type of Customer Content being used to generate ACEIP
Content, the purpose of such use, and the retantion, privacy preserving extraction technige, and relevant data
protection practices applicable to the Customer Content or ACEIRP Content ("Use Case"), From time to time,
Axon may develop and deploy new Use Cases. At least 30 days prior to authorizing the deployment of any
new Use Gase, Axon will provide Custormer notice (by updating the list of Use Case at
bilpsiiwww.axon.comfaceip_and providing Customer with a mechanism to abtain notice of that update or
another commercially reasonable methed to Cuslomer designated contaci) ("New Use Case").

2.2,

Expiration of ACEIP Tler 1. Customer consent granted hereln will expire upon termination of the Agreement,
In accordance with section 1.1.1, within 30 days of receiving the Customer's request, Axon will no longer
access or use Customer Content for ACEIP Purposes and will delete ACEIP Content. Axon will alse delets any

derivative works which may reasonably be capable of being associated with, ar could reasonably be linked
directly or indirectly to, Customer.

3. ACEIP Tier 2. In addition to ACEIP Tler 1, If Customer wants 1o help further improve Axen's services, Customer may
choose to particlpate In Tler 2 of the ACEIR ACEIP Tiar 2 grants Axon certain addiional vights to usa Customer

! For example; {a) when extracting specific text to Imprave automated transcription capabllites, text that cauld he used to directly identify
a particular individual would not be exlracted, end extracted text would be disassoclated from identitying metadata of any speakars, and
the extracted text would be spiit Inte indiidusl wards and aggregated with other data sources {including publicly avallabla data) to
remiove aiy reasonable ability to link any specific text directly or indirectiy back to a particular individual; () when axiracting license
plale data to improve Automated License Plale Recognition {ALPR) capabilities, individual lcense plate sharacters would be extracted
ahd disassoclated from each other s a complets plate could not be reconstituted, and all asscclation to other glements of the soures
video, such as the vehicle, localion, lirme, and the surrounding envirenment would alsa be remaoved, (¢) when extracting audio of potential

acoustlc events (such as glass breaking or gun shels), very short segments {<1 second) of audio that only contains the likely acoustic
events would be extracted and all human wtterances woulkd be removed,

Varsloti: 23
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Content, in addition to those set forth in Tier 1 abovs, without the guarantesd deployment of a Privacy Preserving
Technique to enable praduct development, improvement, and support that cannot be accomplished with aggregated,

transformed, or de-identified data.
[ Check this box if Customer wants to help further improve Axon's services by participating In ACEIR Tier 2 in addition to
Tier 1. Axon will not enroll Customer into AGEIP Tier 2 untlf Axen and Customer agree to terms in writing providing for
such participation in ACEIP Tier 2.
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Frofessional Services Appendix

If any of the Professional Services specified balow are Included on the Quote, this Appandix applies.

1. Utllization of Services. Customer must use professional services as oullined in the Quote and this Appendix within
six (8) months of the Effeclive Dats.

2. Axon Fuli Service (Axon Full Service). Axon Full Service Includes advance remote project planning and
configuration support and up Lo four (4) congsecutive days of on-slte service and a professional services manager to
work with Customer to assess Customer's deployment and determine which on-site sarvices are appropriate, If

Customer requires more than four (4) consecutive on-site days, Customer must purchase additional days, Axon Full
Ssrvice optlons Include:

System set up and configuration
instructor-led sefup of Axon View on siartphones (if applicable)
Configure categories and custom roles based on Cuslomer heed
Register cametas (o Customer domain
s Troubleshoot IT issues with Axon Evidence and Axon Dack {"Dock"} access
= Dng on-sile sesgion included
Dock configuration . 0 a0 e S e e e
Custormer to decide the ideal location of Docks and set configurations an Dock
Authenticate Dock with Axen Evidence using admin credentials from Customer .
«  On-sife assislance,nat fo Include physical mounting of docks - G
Best practice implementation planning session
e [rovide conglderalions for the establishment of video policy and system operations bast practices based
on Axon's chservatlons with other cuastomers
o Discuss the importance of antering matadata In the field for arganization purposes and othar best
practices for digital data management
s Provide referrals of other customers using the Axen camera devices and Axon Evidenece
o Recaomimend rollout plan based on review of shift schedules

L]

a0

System Admin and troubleshoeting training sessions :

Step-by-siep explanation and assistance for Cusiomer's configuration of security, roles & per
& retention, and other specific settings for Axon Evidence 77 '

Axon instructor training {(Train the Trainet}

Tralning for Custormer's in-house instructors who can support Cusiomner's Axon camera and Axon Evidence
training needs after Axon has fulfilled its contractual on-site obligations

Evidence sharing training

Tailored workflow instruction for Investigative Unils on sharing Cases and Evidence with local prosecuting
agencies

tisers go-ltve training and support sessions

& Assisiance with device sel up and configuration

s Training on device use, Axon Bvidence, and Evidence Syni ‘ |
Inplemeniation documant nacket
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policdes, and
categories & rofes guids
Post go-live review

i

3. Body-Worn Camera Starter Sorvice {Axon Starter). Axon Starter includes advance remote project planning and
configuration support and one (1) day of on-site Services and a professional services manager to work closely wiih
Customer to assess Customer's deployment and detenmine which Services are appropriate, If Customer requires

more than one (1) day of on-site Services, Customer must purchase additional on-site Services. The Axon Starier
options include:

» Instructor-led setup of Axon View on smartphonas (if applicable)
s Configure categories & custom roles based on Customar need

Version: 23
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s Troubleshoot [T issuss with Axon Evidance and Daogl access
Dock configaration

~ation of Dock seiup and set configurations on Dock
o Authe ing "Admimstrator” credentials from Customer

o [Does not include physical mounting of docks '
Axon insiructor training (Train the Trainer)
Training for Cuslomer's in-houss Instructors who can support Cuslomer's Axon camera and Axon Evidencs
fralning naeds after Axon's has fulfilled Its contracled on-site obligations

User go-ive fraining and support sessions

+  Agsisiance with device 52t up and configuration
= Trai on device use, Axon Evidence, and Evidence Sync
Implemeantation docume:

Axon Evidence administzator guides, camera implementation guides, network setup guide, sample policies, and
cateqories & roles guide

4. Rodv-Worn Camera Virtual 1-Day Service (Axon Virtual). Axen Virtuat Includes all tems in the BWC Starter
Service Package, except one (1) day of on-site sejvices.

5. CEW Services Packages. CEW Services Packages are detailed below:

: ey naal: S
System set up and configuration
o Configurs Axorn Evidence categories & custom roles based on Customer need,
s Troubleshoot IT issues with Axen Evidence.
s Register users and assign roles in Axon Evidence.
o For the CEW Fult Service Package: On-site assistance inciuded
o For the CEW Starier Package: Virtua] assistance included
Pedicated Project Manager
Assignment of specific Axon represenlative for all aspects of planning the rollout (Project Manager). [deally, Preject
Manager will be assigned to Customer 4-8 weeks befora roflout

Best practice implementation planning session to include:
o Provide considerations for the establishment of GEW palicy and system operations best practices based
on Axon's ohservations with other customers
s Discuss tha impertance of entering metadata and best practices for digital data management
o Drovide refarrals to other customars using TASER CEWs and Axon Evidence
s For the CEW Full Setvice Package: On-site assistance inciuded
s For the CEW Starter Package: Virtual assistance included
System Ademin and troubleshooting training sessions
On-slte sessions providing a step-hy-step explanation and assistance for Customer's configuration of security,
rales & permissions, categorios & relention, and other specific settings for Axon Evidance

Axon Bvidence Instructor training
s Provide training on the Axon Evidence to educate instructors who can support Customer's subsequent
Axon Evidence training needs,
e For the CEW Full Service Package: Tralning for up to 3 individuals at Custormner
¢ For the CEW Starter Package: Training for up to 1 Indivicual at Customer
TASER CEW Inzpection and device asslgnment
Axon's on-site professional services team will parform functions checlc on all new TASER CEW Smant weapens
and assign them to & user on Axon Evidence.
Post go-live review
For the CEW Full Service Package: On-site asslstance included.
For the CEW Starter Package: Virtual assistance included,

8. Smart Weapon Trapsition Service, The Smart Weapon Transition Service includes;

Archival of CEW Flring Loys
Axon's on-site professional services team will upload CEW firing logs 1o Axon Evidence from all TASER CEW

Smart Weapong thal Cuslomer is replacing with newer Smart Waapon modeis,
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Return of Old Weapons

Axon's on-slte professional service team will ship all old weapons back to Axon's headquarters,
Axon will provide Customer with a Certificate of Destruction

*Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transiion Service instead of
1-Day Device Spactic Instructor Colirsa,

VR Services Package, VR Service includes advance remote project planning and conflguration support and one (1)
day of on-site service and a profasgsional services manager to work with Customar to assess Customer's deployment
and datermine which Services are appropriate, The VR Setvice tralning options include:

System set up and configuration {Remote Support)
+  Instructor-led setup of Axon VR headset contant
+  Configura Customer seltings based on Customer need
«  Troubleshoot 1T Issues with Axon VR headset
Axon Instructor tralnlng {Tralis the Trainer)
Training for up to five (5) Customer's in-house Instructors who can support Customer's Axon VR CET and
SIM training neads after Axon's has fulfilied its contracted on-site obligations
Classroom and practical training sessions

Stap-by-step explanation and assistance for Customer's configuration of Axen VR CET and SIM functionallty,
baslc operation, and best practices

Axon Air, On-Site Tralning. Axon Alr, On-Site tralning Includes advance remcte project planning and configuration
support and one {1} day of on-site Services and a profassional sarvices manager to work closely with Customer 1o
assess Customer's deployment and datermine which Services are appropriate. If Gustomer raquires more than one

(1) day of on-slie Services, Customer musi purchase additlonal on-site Services, The Axon Air, On-Site training
options Include:

System set up and conflguration {Remote Support)
«  Instructor-led sefup of Axon Alr App (ASDS)
+  Configure Customer settings based on Customer heed
= Configure drones controller
= Troubleshoot IT issues with Axon Evidence
Axon instructor training (Train the Trainer)
Training for Customer's In-house Instructors who can support Custamer's Axon Alr and Axon Evidernce
training needs after Axon's has fulflied its contracted on-site obligations
Classroom and practical training sessions

Step-by-step explanation and assistance for Customer's configuration of Axon Respond+ ||vestreammg
functionality, basic operation, and best practices

Axon Air Virtual Tralning. Axon Alr, Virtual training includes all items In the Axon Air, On-8ite Training Package,
except the practical training session, with the Axon [nstructor tralning for up to four hours virlually.

10. Signal Sidearm Ingiallation Service,

8. Purchases of 5¢ §SA unlts or mare: Axon wlill provide one {1) day of on-site service and one professional
services manager and will provide train the ‘rainer instruction, with direct assistance on the first of each unique
holsterfmounting type. Customer ig responsible for providing a suitable warkftraining area,

b. Purchases of less than 50 SSA units: Axon will provide a 1-hour virtual instruction session on the basics of
installation and device calibration,

Verston: 23
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i1,

12,

13.

14,

15.

Axon Justice Implementation. Axon Justice Implementatlon includes advanved remote project planning,
configuration support, end training. Axon Justice Implementation includes:

System set up and configuration
s Axon parforms discavery ta understand and document the Agency's needs.
» Axan collaborates with the Client to configure workflows, permissions, and privileges within
avidence.com based on Ihe Clieni's needs.
o Axon will facilitate & workfow discussion with the core admin {eam,

Disclosures
» Axon snablas the Client to share digital evidence to the defanse through the following
methotds as determined by Client and Axorn:
1, Public Dafender Case Bharing
2. Disclosure Portal
3. Dawnload Links

Training
o Agency Trainers, Axon works with the Agency to identify the Agency trainers receiving
instruction on the product, Axon provides a training guide that outlines the covered topics,
intanded audience, facility neads, and duration of the tralning. Axon will schedule a cadence of
remote training sesslons as needed, which are not to exceed three (3) 2-holir training sessions
for Agency staff, Each session can accommodate up fo 20 users and wik train them in full
system functionality. Training sessions provided by Axon are conducted on consacutive
waskdays (Tuesday-Thursday) during normal business hours (9am-6pm with an hour break in
betwaen sessions). After the initial training, is responsible for any future training. Axon provides
all training materials for successiul training.
« Partner Agencles: Axon will provide Train the Tralner training to the Agency so that It is
oguipped to train and support their partner agancies. Ensuring the partner agencles are tralned
to follow the ingestion method is the Agency's responstbility.

Go-Llve Plan

Axon works In partnership with the Agency to build, coordinats, and execute a Go-Live plan to ehsure
successful system acceptance. Axon coordinates the Go-Live event.

Implementation document packet

Axon Evidence administrator guides, camera implomentation guldes, network setup gulde, sample policies,

and categories & roles gulde ‘

Post go-lve review

Qut of Scope Services, Axon is only responsible to perform the professional services described in the Guote, thia
Appendix, and any applicable SOW. Any additional professional services are out of scope. The Partles must
document scope changes in a written and signed change order. Changes may require an equitable adjustment in the
charges ot schedule.

Delivery of Services, Axon personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays.
Axan wili perform all on-site tasks over a consecutive timefrarme. Axon wlll not charge Customer fraval ilime by Axon
personnel 1o Customer pramises as work hours.

Access Computer Systems to Perform Serviges. Customer authorizes Axon fo access relevant Customer
computers and networks, sclely for performing the Services. Axon will work to identify as soon as reasonably
practicable resources and information Axon expacts to use and will provide an inltial itemized llst to Customer,
Customer is responsible for and assumes the risk of any problems, delays, losses, claims, or expenses resuiting from
the content, accuracy, completeness, and consistency of all data, materials, and Informstion supplied by Customer,

Slte Preparation. Axon will provide a bardeopy or digital copy of current user documentation for the Axon Devices
("User Documentation"). User Documentation will include all requirec environmenial specifications for the
professional servicas and Axon Devices to operate per the Axon Device User Documantation. Before Installation of
Axot Devices {(whether petformed by Customer or Axon), Customer must prepara the iocetlon{s) whera Axon Devices
ara to be installed ("Instaliation Site") per the envirornmantal specifications In the Axon Device User Documentation,

Varsion: 23
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186.

17,

Following instaliation, Customer must maintaln the Installation Site per the environmental speclilcations, If Axon

modlfies Axon Device User Documentation for any Axon Devices under this Agreement, Axon will provide the update
Lo Customer when Axon ganerally releases it

Acceptance. When Axon completes professional services, Axon wliil present an acceptance form ("Acceptance
Form") o Custemer. Customer will slgn the Acceptance Form acknowledging completion. If Customer raasonahly
belleves Axon did not complete the professional services in substantial conformance with this Agresment, Customer
mist notlfy Axon in writing of the speclflc reasons for rejection within seven {7) calendar days from delivery of the
Acceptance Form, Axon will address the issuses and re-present the Acceptance Form for sighature. If Axon does not
recelve the signed Acceptance Form or written notification of reasons for rejsction within seven (7) calendar days of
delivery of the Acceptance Form, Axon will deem Customer to have accepled the professional services.

Customer Nebwork, For work parforimed by Axon transiting or making use of Custormer's network, Customer Is solely
rasponsible for maintenance and functionality of the network. I he event will Axon be llable for loss, damage, or
corruption of Customer's network from any cause.

Varglon 23
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Technology Assurance Plan Appendix

if Technology Assurance Plan ("TAP") or a combined offering Including TAF Is on the (uots, this appendix applies.

1.

TAP Warranty. The TAP specific warranty Is an extended warranty that starts at the and of the ong- {1~} year
hardware limited warranty.

Officer Safoty Plan, If Customer purchases an Officer Safety Plan ("OSP*), Customer wili receive the daliverables
detailed in the Quote. Gustomer must accept delivery of the TASER CEW and accessories as soon as avallable from
Axon,

OSP 7 or OSP 10 Term. OSE 7 or OSF 10 begins on the dale specified in the Quote {"O8P Term"),

TAP BWC Refresh, If Customar has no outstanding payment obligations and purchased TAP, Axon will provide
Customer a new Axon body-worn camera {"BWC Refresh”) as scheduled in the Quole, If Customer purchased TAP,
Axon will provide a BWC Refresh that Is the same or like Axon Device, at Axon's option, Axon makes no guarantes
the BWG Rafresh will utilize the same accesscries or Axon Deck.

TAP Dock Refresh. If Customer has no ouistanding payment obllgations and purchased TAF, Axon will provide
Clstomer a new Axon Dock as scheduled In the Quote ("Deck Refresh"). Accassories associated with any Dock
Refreshes are subject to change at Axon discretion. Dock Refreshes will only include a new Axon Dock Bay
configuration unless & new Axon Dock care is required for BWC compatibility. If Customer originally purchased a
single-bay Axon Deck, the Dack Refresh will be & single-bay Axon Dock modsi that is the same or like Axon Davice,
at Axon's option. If Gustomer originally purchased a muiti-bay Axon Dock, the Dack Refresh will be a multi-bay Axon
Dock that is the same or like Axon Device, at Axon's option.

Refresh Delay. Axon may ship the BWGC and Dock Refreshes as scheduled in the Quote without prior confirmation
from Customer unless the Parties agree in writing otherwise at least ninety {90} days in advance. Axon may ship the
final BWC and Dock Refreshes as schaduled in the Quote sixty (80) days before the end of the Subseription Term
without prior confirmation from Customer,

Upgrade Change, If Customer wants to upgrada Axon Davice models from the current Axon Bevice o an upgraded
Axon Device, Customer must pay the price difference between the MSRP for the current Axon Device and the MBRP
for the upgraded Axon Device. If the model Customer desires has an MSRP less than the MERP of the offered BWC
Refreshes or Dock Refresh, Axon will not pravide a refund. The MSRP is the MSRP in effect at the time of the
upgrade,

Return of Original Axon Devige. Within thirty (30) days ¢f receiving & BWC or Dock Refrash, Customer must return
the original Axon Devices to Axon or destroy the Axon Devices and provide a certificate of desfruction o Axon
including serial numbers for the destroyed Axon Devices, If Customer doas net return or destroy the Axon Devices,
Axon will deactivate the serlal numbers for the Axon Devices received by Customer.

Termination. If Customer's payment for TAP, OSP, or Axon Evidence is more than thirty {30) days past due, Axon
may terrinate TAP or O8P. Cnee TAP or OSP ferminates for any reason:

9.1, TAP and OSP coverage terminate as of the date of termination and no refunds will bo given.
9.2, Axon will not and has no obligation to provide the Upgrade Models.

9.3. Cusiomer must make any missed payments due to the termination before Cusiomer may purchase any fulure
TAP or OSP.

Version: 23
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Axon Auto-Tagging Appendix

If Auto-Tagging is included on the Quots, this Appendix applles,

1.

o

Scope, Axon Auto-Tagging consists of the development of a madule to allow Axon Evidence to interact with
Customer's Computer-Alded Dispateh ("CAD") or Recards Management Systems ("RMS"). This allows End Users to

auto-populate Axon video meta-data with a case |D, categery, and location-hased on data mainteined in Customer’s
CAD or RMS,

Support. For thirly (30) days after completing Auto-Tagging Services, Axon will provide up to five (5) hours of remots
support at ho additional charge, Axon will provide frae support due to a change I Axon Evidence, if Customer

maintains an Axon Evidence and Aute-Tagging subscription, Axon will not provide support If a ¢hange is requived
because Customer changes its CAD or RMS.

Changes, Axon is only responsible to perform the Services in this Appendix for Aute-Tagging or applicable SOW,

Any additlonal Services are out of scope. The Parties must document scope changes in a written and signed change
order. Changes may require an squitable adjustment in fees or schedule.

Customer Responsibilities, Axon’s parformancs of Auto-Tagging Services requires Customer to;

4.1, Make avallable relevant systems, including Customer’s current CAD or RMS, for assessment by Axon

{including remote access if possinle);

4.2, Make required modifications, upgrades cor alterations to Customer's hardware, facilitias, systems and networks
related to Axon's performance of Auto-Tagging Services:

4.3. Provide access to the premises where Axon is performing Auto-Tagging Services, subject to Customer safaty

and security restrictions, and allow Axon to enter and exit the premises with laptops and materals neaded to
perform Auto-Tagging Services;

44. Provide all infrastructure and software information (TCP/AP addresses, node names, network configuration)
pecessary for Axon fo provide Auto-Tagging Services;

4,5, Pramplly install and implement any software updates provided by Axon;

4.6, Ensure that all appropriate data backups are performed;

4.7. Provide assistance, participation, and approvals in testing Auto-Tagging Services;

4.8.  Provide Axon with remote access to Customer’s Axen Evidence account when reguired;

49. Notify Axon of any network or machine maintenance that may impast the petformance of the module at
Customer: and

4.10. Ensure reagonable avallability of knowledgeable staff and personnel to provide timely, accurate, complete, and
up-lo-date documentation and information to Axon.

Accass to Systems, Customer authorizes Axon to access Customer's relevant computers, network systems, and
CAD or RMS solaly for patforming Aute-Tagging Services, Axon will work dillgertly to ldentily the resources and
information Axon expects to use and will provide an Initial list fo Customer. Customer is respons!ble for and assumes
the risk of any problems, delays, losses, claims, or expenses resulling from the content, accuracy, completensss,
and consistency of all data, materials, and Information supplied by Customer.

Varsion: 23
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Axon Fieet Appendix

If Axon Fleet 2, Axon Flest 3, or any future generation of Axon Flset (collectively, “Axon Flset”) Is inclided on the Quote,
this Appendix applies,

1.

Customer Responsibililies.

1 1. Customer must ensure Its Infrastructure and vehicles adhere to the minimum requirements 1o operate Axen
Float as established by Axon during the qualifier cali and on-site agsessment at Customer and In any technical
qualifying questions. If Customer’s representations are inaccurate, the Quote is sublect to change.

1.2, Customar is responsibla for providing a suitable work area for Axon or Axon third-party providers to install Axon
Float systems Into Customer vehicles, Gustomer is responsible for making available all vehicles for which
installatloh setvices wara purchased, during the agreed upon onsite instaliation dates, Failure to make vehicles
available may require an equitable adjustment In fees or schedule,

Gradlepolint, If Customer purchases Gradlepoint Enterprise Cloud Manager, Customer will comply with Cradiepoint's
and user lcense agreement. The term cof the Cradlepolnt license may differ from the Axon Evidence Subscription. i
Customer requires Cradlepoint support, Customer will contact Cradlepoint directly. By accepting a Quote including
Cradlepoint products, Customer designates and authorizes Axon as its partner of record for purposas of Cradlepoint
oroduct renewals, support coordination, and other relevant functions. This designation applies to all Cradiepoint
orodusts acquired by Custemer during the Term of the applicable Quote whether directly from Cradiepoint, through
Axon, or through any third-party vendor or distributor, Axon shall have no tiabllity to Customer ar any third party
arising out of or relating to Axon's acts or omissions as the Partner of Racord. Customer has the right to opt out of
this authorization at any time by providing prior written notification to both Axon and Cradiepoint, Upon such
notification, the designation will be removed. This authorization ramalns effective untll formally removed in
accordance with thls section or as otherwise agreed batwaen the pattles in the Agreement,

Third-party Installer. Axon will not be llable for the faliure of Axon Fleat hardware to operate per spacificatlons If
auch fallure rosults from installation not performed by, or as directed by Axon,

Wireless Offload Server,

4.1, License Grant. Axon grants Cuslomer a non-exclusive, royalty-free, worldwide, perpetual license o use
Wirelass Offload Server ("WOS"). "Use" means storing, loading, Installing, or exacuting WOS solely for dala
communlcation with Axon Devices for the number of licenses purchased. The WOS term hegins upon the start
of the Axon Evidence Subscription,

4.2, Restrictions. Customer may not: (&) modify, alter, tamper with, repaly, or create derivaive works of WOS; (b)
revarse engineer, disassembla, or decompile WOS, apply any process to derlve the source code of WOS, or
allow others to do s0; (&) access or use WOS te avold incurring fees or exceeding usage Hmits; (d} copy WOS
in whole or part; (g) use trade secret information contained in WOS; (f} resell, rent, foan or sublicense WOS; {g)
access WOS to build a competitive device ar service or copy any features, functions or graphics of WOS; or (h)
ramove, alter or cbscure any confidentiality or proprietary rights notices (including copyright and trademark
noticas) of Axon or Axen's licensors on or within WOS.

4,3. Updates. If Customer purchases WOS maintenance, Axon will make updates and error corrections to WOS
("WOS Updates™ avallable electronically via the Internet or media as determined by Axon, Customer is

respensible for establishing and malntaining adequate internet access to receive WOS Updates and maintaining
commputer equipment necossary for use of WOS. The Quote will detall the maintsnance term.

4.4, WOS Support. Upon reguest by Axan, Customer will provide Axon with access to Gustomer's store and forward
servers salely for troubleshooting and maintenance.

Axon Vehicle Software,

5.1. Licensa Gratit, Axan grants Customer a non-exclusive, royaity-free, worldwida, perpetual ficense to use ViewXl.
or Dashboard {collectively, "Axon Vehicle Software”,) "Use" means staring, loading, instaliing, or executing
Axon Vehicle Saftware solely for data communication with Axon Devices. The Axon Vehicle Software term
bagins upon the start of the Axon Evidence Subscription.

5.2, Resfrictions. Customer may not: (a) modify, alter, tamper with, rapalr, or create derivative works of Axon
Vehicle Software: (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, apply any process

Varslon: 23
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to derive the source code of Axon Vehicle Software, or allow others to do so; (¢} access or use Axon Vehicls
Software to avoid incurring fees or exceeding usags limits; {d) copy Axon Vehicls Software in whole or part; (@)
use trade sacret Infotmation contained In Axon Vehlcle Software; (i) reselt, rent, loan or sublicense Axon Vehidle
Software; (g) access Axon Vehicle Software to build a competitive device or service or copy any features,
functlons or graphics of Axon Vehicle Software; or (h) remove, alter or obsoure any confidentiality or proprietary

rights notices {Insluding copyright and trademark notices) of Axon or Axon's llcensors on or within Axon Vahicle
Software,

8. Acceptance Checklist. If Axon provides services to Customer pursuant to any statement of work in connaction with
Axon Fleet, within seven (7} cays of the dale on which Customer retrieves Customer's vehicle(s) from the Axon
Installer, sald vehicle having been installad and configured with tested and fully and properly operational in-car

hardware and software ldentified above, Customer will recelve a Professional Services Acceptance Checklist to
submit to Axon indicating acceptance or denial of sald dellverables,

7. fAxon Fleet Uparade. If Customer has no outstanding payment obligations and has purchased the “Fleot Technology

Assurance Plan” (Fleet TAP), Axon will provide Customer with the sarme or like model of Fleet hardware ("Axon Fleat
Upgrade”) as scheduled on the Quote,

7.1,

7.2,

if Customer would like to ¢hange models for the Axon Flest Upgrade, Customer must pay the difference between
the MSRP for the offersd Axon Flest Upgrade and the MSRP for {he madal dasired. The MBRP is tha MSRP in

effect at the tme of the upgrade. Customer s responsible for the removal of previously installed hardware and
instaifation of the Axon Fleel Upgrade.

Within thirty (30) days of receiving the Axonh Flaet Upgrada, Customer must retum the original Axon Devices to
Axon or dastroy the Axon Devices and provide a certificate of destruction to Axon, including serial numbers of

the destroyed Axon Devices. If Customer doss not destroy or return the Axon Davices to Axon, Axon will
deactivate the serial numbers for the Axan Devices received by Customer,

Warslon: 23
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Add-on Services Appendix

This Appendlx appiles If Axon Community Request, Axon Redaction Assistant, ahdfor Axon Paerformance are included on
the Quocte.

1. Subscription Term. I Customer purchases Axon Community Regquest, Axon Radaction Assistant, or Axon
Performance as part of OSP 7 or OSP 10, the subscription begins on the latet of the (1) start date of the 08P 7 or
OSP 10 Term, or (2} date Axon provisions Axon Compunity Request, Axon Redaction Assistant, of Axon
Performance o Customer,

1.1. It Customer purchases Axon Community Raquest, Axon Redaction Asslstant, or Axon Parformance as a
standalone, the subsciiption begins the later of the {1) date Axon provisions Axon Communlly Request, Axon
Redactlon Assistant, or Axon Performance to Customer, or (2) first day of the month following the Effective
Datea,

1.2, The subscription term will end upon the completion of the Axon Evidence Subscriptlon associated with the add-
on.

2, Axon Community Request Sterage. For Axon Community Reqguest, Customer may store an unlimited amount of
dala submitted threugh the public portal ("Portal Content"}, within Customar’s Axon Evidence inslance. The post-
termination provisions outlined in the Axon Cloud Services Terms of Use Appendix alse apply to Portal Content,

3. Petrfarmance Auto-Tagging Data. In arder to provide some features of Axon Performance to Customer, Axan will
need o store call for service data from Customer’s CAD or RMS,

Versloni 23
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Axon Application Programming Interface Appendix

This Appendix applies If Axen's AP Services or a subscription to Axon Cloud Services are Included on the Quota,

1. Definitlons.

1.4. “APl Cllent" means the softiware that acts as the nterface betwesn Customer’s computer and the server, which
iz already developad or fo be developed hy Customer.

1.2, "AP| Interface” means software implemented by Customer to configure Customer's independent AR Client
Sofiware to operate in conjunction with the APl Service for Customer's authorlzed Use.

1.3. '"Axon Evidence Partner APL API or Axon API" (collectively "API Service™ means Axon's AR which provides
a programmatic means to access data In Customar’s Axon Evidence account or Intagrate Customer’s Axon
Evidence account with other systams,

1.4. "Use” means any oparation on Customer's data enabled by the supported AP1 functionality.

2. Purposs and Lisense.

2.4.  Customer may use AP| Service and data made available through APl Service, in connection with an AP1 Cllent
davaloped by Customer. Axon may monilor Customer's use of AP Setvice to ensure quality, Improve Axon
davices and servicas, and verify compliance with this Agreement, Customer agreas to not intarfere with such
monitorlng or ohscure from Axen Customer’s use of APl Service. Customar wili not use AR Service for
commearcial use.

2.2.  Axon grants Gustomer a non-exclusive, non-transferable, non-sublicensable, worldwide, revocable right and
license during the Term to usa ARl Service, solely for Customer's Use in connection with Customer's AR Client,

2.3.  Axon reserves the right to set limitatlons on Customar's use of the AP Service, such as a guota on operations,
{0 ensure stability and avaflablility of Axon's API. Axon will use reasohable efforts to accommodate use beyond
the designated limits,

3. Configuratlon, Customer will work independently to configure Customer’s AP| Client with AP1 Service for Customer's
applicable Use, Customar will be required to provide certain information (such as identiflcation or contact details) as
part of the registration. Registration information provided to Axan must be accurate. Customer will inform Axon
promptly of any updatss, Upon Customer's registration, Axon will provide documentation outlining AP1 Service
Information.

4, Customer Responsibilities, When using AP Service, Customer and its End Users may not:

4.4, use APl Service in any way other than as expressly permlited under this Agreement;

4.2, usein any way that results in, or could result in, any security breach to Axon;

4.3. perform an action with the intent of introducing any virus, worm, defect, Trojan horse, malware, or any item of
a destructive nature to Axon Devices and Services;

4.4, Interfere with, modify, disrupt or disable faatures cr functionalty of API Service or the servers of networks
providing AP Service,;

4.5, reverss enginesr, decompile, disassemble, or translate or attempt to extract the source code from API Service
of any relaied software;

4.8. craste an AP Interface that functions substantizlly the same as AR| Service and offer It for use by third parties;

47. provide use of APl Service on a service bureau, rental or managed services basis or permit other individuals
or entities to create links to AR| Servics;

48, frame or mirrar APl Service on any other server, or wireless or Internet-based device,

4.9. make available to a third-party, any token, key, password or other login credentials to AP Service;

4,10, take any action or inaction resulting in flegal, unauthorized or impropet purposes; or

411, disclose Axon's APt manual.

5. AP| Content. All content related to AP Sarvice, ather than Customer Gontent or Custorner's AP! Client content, is
raonsidared Axon's ARI Content, inciuding:
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5.1,
5.2,

8.3,
54,

the dasign, structure and naming of ARl Service fields in all responses and reguests,

the rescutces available within AP Service for which Customer takes actions on, such as evidence, cases,
users, or reports;

the siruclure af and relationship of AP! Service resources; and
the design of AP! Sarvice, in any part or as a whole,

6. Prohibltions on APl Gontent. Meither Customer nor Its End Users will use AP| econtent returned fram the AP}

Interfaca to,

6.1.

6.2,

8.3.
6.4.

scrape, bulld databases, or otherwise croate permanent coples of such cantent, or keep cachad capies longer
than permitted by the cache header;

copy, franslate, modify, create a derlvative work of, sell, leass, lend, convey, distribute, publicly display, or
sublicense to any third-party;

misrepresent the source or ownershig; or

remove, alter, or obscure any confidentizlity or proprietary rights notices (including copyright and trademark
notices).

7. APl Updates. Axon may update or modify the AP| Service from time to time ("API Update”}. Customer is reguired fo
implement and use the most current version of AP| Service and to make any applicable changes to Customer's API
Client required as a result of such APl Update. AP Updates may adversely affect how Gustorner’s AP| Client access
of communicate with APl Sarvice or the AP Interface., Each API Client must contain means for Custemer to update
API Client to the most current version of AP Service, Axcn will provide support for one (1) year following the release
of an APl Update for all depraciated AP] Service versions.

Yerslon: 23
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Advanced User Management Appendix

This Appendlx applies if Axon Advanced User Mahagement is Included on the Quote,

1. SBcope. Advahced User Management allows Custorner to (a) utilize buik user creatlon and management, (b} automate

uger creation and management through System for Cross-domain Identity Management ("SGIM"), and (c) automate
group creation and management through SCIM,

2. Advanged User Management Configuration. Customer will work independently to configure Customer's Advanced

User Management for Customer’s applicable Use. Upon reguest, Axon will provide general guidance to Customer,
including documaniation that details the setup and configuration process,

Yarslon: 23
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2.

FUSUS Appendix

Aceess. Upon Axon granting Customer a subscription to FUSUS cloud seivices in the Quote, Customer may acoess
and use FhsusONE Real Time Interoperability Sclution services to for the purpose of viewing and managing
Customer Content. Some Customer content contalned in Axon Evidence may not be accessible or transferable to
the FUSUS cloud services,

Product Limits, The following limitagions apply to the below produsts:

Lite | Basic Pro Enterprise | Enterprise Flus

Total Number of Managed End Polnts 150 | 150 500 1500 4500

Max Number of Video Straams Connected 0 150 500G 1500 4500

Inclefinite Cloud Storage 2TB 5TB 1078 3078

Qvarages may result In additional fees or the nead ta upgrade products

Disclaimer. Customer Is responsible for use of any internet access devices and/or all third-party hardware, software,
services, telecommunication servicas {including Internet connectivity), or other ltems used by Cusfomar {0 access
the service (“Third-Party Components”} are the sole and exclusive responsibllity of Customer, and Axon has no
respensiblity for such Third-party Components, FUSUS cloud services, or Custamer relationships with such third
parties. Custorner agrees te at ail imes comply with the lawiul terms and conditions of agreements with such third
parties. Axon does not represent or warrant that the FUSUS cloud services and the Customar Content are compatible
with any specific third-party hardware or software or any other Third-Party Components, Custonter is responsible for
praviding and maintaining an operating environment as reasonably necessary to accommodate and access the
FUSUS cloud services.

Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in the context of
facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app {03 or
Androld Interface), complylng with legal requivements, monitaring the Customer's use of FUSUS systems, and
undertaking data analytics. Customer Content saved in Axon Cloud 8ervices is the sole property of Customer and
may not be distributed by Axon to any third parties outgide of the Customer's organization without the Customer’s
expressed written consent,
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Axon Channel Services Appendix

This Appandix applies If Customer purchases Axon Channel Setvice, as set forth an the Quote.

1.

Dafinitlohs.

1.1, "Axen Digital Evidence Management System" means Axon Evidence or Axon Evidence Local, as specified
in the attached Channel Services Statemant of Woark,

12, "Active Channel' means a third-party system that is continuously communicating with an Axon Dlgial
Evidence Management System,

1.3, "Inactive Channel" means a third-party system that will have a one-time communication to an Axon Digital
Evidance Managament System.

Scope, Customer currently has a third-party system or data repositary from which Customer desires o share data
with Axen Digital Evidence Managemetit. Axon will facilitate the tranafer of Customer's third-party data into an Axon
Digltal Evidence Management System or the fransfer of Customner data out of an Axon Digital Evidence Management
System as deflned in the Channel Services Slatement of Work {"Channel Services SOW". Channel Services will

not dalate any Gustomer Content. Customer is responsible for verifylng all necessary data is migrated correctly and
ratained per Customer policy.

Changes. Axon Is only responsible to perform the Services described in this Appendix and Channel Services SOW.,
Any additional services are out of scope. The Parfies must document scope changes in a written and slgned change
order. Changes may require an equitable adjustment in the charges or schedule.

Purpose and Use. Customer is rasponsible for verifying Customer has the right to share dala from and provide
access to third-party system as it refates to the Sesvices dascribed In this Appendix and tha Charnel Services SQW,
For Active Channels, Gustomer Is responsible for any changes to a third-party system that may affect the functionality
of the channel service. Any additional work required for the continuation of the Service may require additiona] fees,
An Axon Field Engineer may requite access to Custorner's netwark and systems fo perform the Services described

in the Channel Services SOW. Customer Is responslole for facifitating this access per all laws and policies applicable
to Customer,

Project Management, Axon Wil asslgn a Project Manager to woik closely with Cusfomer's project manager and

project team members and will be responsible for completing the tasks required to mest all contract deliverablas on
time and hudget.

Warranty. Axon warrants that it will perform the Channel Services In a goad and workmanlke manner,

Monitoring. Axon may monitor Gustomer's use of Channel Services to ensure quallty, Improve Axon devices and
services, prepare invoices based on the total amount of data migrated, and verify compliance with this Agreement.
Gustomer agrees not to interfere with such moniltoring or obscure from Axon Customer's use of channel services.

Customer’s Responsthillties. Axotr's suscessful petformance of the Charme! Services requires Custorner:

8.1. Make available its relevant systems for assessment by Axon (Including making these systems available to
Axon via remote access);

8.2. Provide access to the bullding facilities and where Axon Is to perform the Ghannel Services, subject to safety
and security restrictions imposed by the Customer (including providing security passes or other necessary
documentation to Axon representatives performing the Channed Services permitting them to enter and exit

Customer premises with laptop parsonal computers and any other materials needed to perform the Channel
Services),

8.3. Provide all necessary infrastrusture and software information (TCP/IF addresses, node names, and network
gonfiguration) for Axon to provide the Channel Services;

8.4. Ensure all appropriate data backups are perfermed;

8.5. Provids Axon with remote access to the Customer’s network and third-party systems when required for Axon
to perform the Chanhel Satvices;

8.6, Notify Axon of any natwork ar machine maintenance that may impact the performance of the Channel Services:
and

8.7. Ensure the reasonable avallabllity by phone or email of knowledgeable staff, personnel, system administraters,

Varslon: 23
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and onerators to provide timely, accurate, complete, and up-te-date documentation and information io Axan
{these contacts are to provide background information and clarification of information required to perform the

Channel Services).
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Axon Event Offer Appendix

If the Agreetent inchides the provision of, or Axon otherwise offers, ticket(s), travel and/or accommodation for selact
svants hosted by Axon (*Axon Event™), the following shall apply:

1.

General. Subject to the terms and conditions speclified below end those in the Agreement, Axan may provide
Customer with one or more offers to fund Axon Event {ickel(s), travel andfor accommodation for Customer-selected
smployes{s) to aftend one or mors Axon Events. By entering into the Agreement, Customer warrants that It is
approptiate and permissible for Customear fo receive the referenced Axon Event offer(s) based on Customer's
understanding of the terms and conditions outlined in this Axon Event Offer Appendix,

Attendee/Employee Selection. Customer shall have sole and absolute discration to select the Customer

employea(s) eligble to receive the tickel(s), travel andfor accommodation that is the subject of any Axon Event
offet(s).

Compliance. [t is the intant of Axon that any and all Axon Event offers comply with ali applicable laws, regulations
and ethics rules regarding contributions, including gifts and donations. Axon's provision of ticket{s), travel and/or
accommodation for the appllcable Axon Event to Customer is Intended for the use and beneflt of Customer ih
furtherance of its goals, and not the personal usa or benefit of any official or employee of Customer, Axon makas this
offer without seeking promises or favoritism for Axon in any bidding arrangements. Farther, no exclusivity will be
expected by either parly In consideration for the offer. Axon mekes the offer with the understanding that it will not, as
a result of suoh offer, be prohibited from any procurement oppertunities or ke subject to any raporting requirsments.
If Customer’s local jurisdiction requires Customer to report or disclose the falr market value of the benefits provided
by Axon, Customer shall promply contact Axon to obtain such infortmation, and Axon shall provide the Infermation
necessary to facilitate Custormer's compliance with such reporting requirements.

Assignability. Gustomer may not sefl, transfer, or assign Axon Event ticket(s), travel and/or accommodation provided
under the Agresment.

Availability. The provision of all offers of Axon Event tickel(s), travel and/or accommodation is subject to availability
of funds and resources. Axon has no obligation to provide Axon Event ticket(s), travel and/or accommodation,

Revocation of Offer. Axon reserves the right at any fime to rescind the offer of Axon Event ticket(s), travel and/or
accommodation to Customear if Gustomer or its selected employees fall to maet the prescribed conditions or if changes
In ciroumstances render the provislon of such benefits impractical, inadvigable, or In violation of any applicable laws,
regulations, and ethics rules regarding contributions, including gifts and donations,

Vorslon: 23
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Axon Enterprise, Inc.
17800 N 85th St
Scottsdale, Arizona 85255

Untted States

VAT 86-0741227
Domestic:(800) 978-2737
International: +1.800.978.2737

Exhibit B

Q-798036-46160KB

TSHIPTO

© Columbia Police Dept. - MO
: B00 E Walnut St
. Golumbia,

MO
652014481
USA

 BILLTO

Columbia Police Dept, - MO

PO Box 8015
Columbia
MO
652056015
USA

Email:

Email: kbohn@axon.com

. Quote Expiration: 06/30/2028

Account Number: 109821
Payment Terrs: N30

Mode of Defivery: AUTO-GND
Credit/Debit Amount $0.00

SALES REPRESENTATIVE |

Kristen Bohn i
Phona: (214) 448-3870 ;

Fax:

FRIMARY CONTACT |

Lisa Roland §

Phone: 1-573-874-7891 -
Email: lisa.roland@coma.gov |
Fax: 1-573-874-3142 i

Quote Summary

. Program Length

43 Months ;
_TOTALCOST §200,858.40 ]
ESTIMATED TOTAL Wi TAX '$200,858.40

Discount Summary

Page 1

TOTAL SAVINGS

Average Savings Per Year

' $11.436.04

$45,744.15

Q-788036-46160KB
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Payment Summary . L . -

Date O S

. dun 2028 . - U S
. Total

Page 2

00

T T T Tomd

T oggon T 520085840

T T Tsa0085840
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Quote Unbundled Price; $246,607.20
Quoie List Price: $202,125.60
Quote Subtotal: $200,858.40
Pricing
All deliverables are detailed in Delivery Schedules section lower in proposal
Jltem Description Qty Term  Unbundled  ListPrice  NetPrice Subtotal  ~  Tax TOta'
Program e, e — ' . . LTl TR s
TBoas2 T T TRUE UP- FLEET 2 ADVANCED WITHTAP 15 T o ~s0800” $1o_a 0 ~ $16.440.00 5000 T sHg, Mp_oo_i
! Fleet3A Flest 3 Advanced A 48 $31551 $253.73 $251.97 $161,418.40 $0.00 _ $181478.40 |
Total _ . e e e e e e ... 20085840 _.$0.00 ..$200,858.40
Delivery Schedule
Hardware . N
~ Bundle - tem  Description ary Shipping Location  Estimated Delivery Date
| Fleet3 Advanced e . 100469 T AXON FLEET 3- SIM INSERTION - ATT FIRSTNET - _ 06/01/2026
' Fleet 3 Advanced 101675 Q’é?&%&? ERICSSON CRADLEPOINT RE80-56D-A+5YR 15 1 06/01/2026
| FleetdAdvancsd T T 01924 AXONFLEET - TAOGIASANT - 7-IN 4GELL QWIFLAGNSSINT 45 AT T T T oeleti2028
| Fleetd Adwenced T oMz, AXON SIGNAL - VEHIGLE. N - v
Fi_eet3 Advanced 3 B T T™7a038 " AXONFLEET3-STANDARD 2 CAMERAKIT R T :
| Fleet 3 Advanced o - 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT R CoeiowEnzn
Software .
. Bundle _ o L ___lem __ Description o . 12 A _ Estimated Start Date Estlma_t_e_f_i_E_r_l_d_ Date_ |
| Fleeld Advanced 80400 AXON EVIDENCE - FLEET VEHICLE LICENSE 15 07/ie0es T T pajdo;0s0
Flest3Advanced T 80401~ AXONFLEET 3- ALPR [ICENSE - 1 CAMERA T 072096 06/30/2030
. Flest 3 Advanced 80402 fﬁggﬁé&ﬁgﬂ LICENSE - REAL-TIME LOCATION, ALERTS, & 15 0740412026 06/30/2030 |
TFigel3 Advanced - T T30410 T AXON EVIDENCE - STORAGE - FLEET 1 CAMERA UNLIMITED. 30 grioteozs T oBi0R030
_Warranties
‘Bunde _ltem__ Description o ) "QTY  Estimated Start Date Estamated End Date ;
" Flest3 Advanced T T Tanare T AXONSIGNAL - EXT WARRANTY - SIGNALUNIT T s T T gggigoar T T ogmomnas’
| Flest3Advanced et e e 80095 T AXONFLEFT 3 EXT WARRANTY - 2 CAMERAKIT _ s T oefodiaoer _ 06302030
Page 3 Q-798036-46160KB
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Shipping Locations

“Location Number . Steet T T Gy T o St zp T T Goumty
MO oesaotadel _ _ USA

[ TG00 E Walnut St o “Combla

i [ —

Payment Details

Jun2026 _" e . e
Qty Subtotal Tax T Total

Invoice Plan ltem Description . Y IR
15 _518.440.00 5000 _ $19,44000

Annual Payment 1 30462 TRUE UP - FLEET 3 ADVANCED WITH TAP ; - __$18440.00
15 ___§18141840 %000 o $18141840 |

_Annual Payment! FlesisA T TRest3Advanced B o
: o So008s5540 8000 $200,858.40

CTotal . e .
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing, If a tax exemption certificate should be applied, please submit
prior to invoicing.

Contract Sourcewell #101223-AXN is incorporated by reference into the ferms and conditions of this Agreement. In the event of conflict of terms of Axon's Master
Services and Purchasing Agreement shall govern.

Standard Terms and Conditions
Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

ACEIP:
The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this quote is subject solely to the above referenced terms and conditions.

Page 5 Q-798036-46160KB
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Exceptions to Standard Terms and Conditions

Rewrite Estimates
Estimated Amounts and Contract Terminations. Any amounts stated as due under existing or terminated contracts — including contract transfer balances carried forward to

new or pending contracts — are estimates based on payments received as of the calculation date. These estimates may be adjusted if new confracts are not executed on the
anticipated dates or if expected payments are not made.

Refresh Shipment Timing
Technology Assurance Plan (TAP) Refresh Prior to Renewal. For Customers with expiring agreements that include TAP refresh rights, Axon may, in its discretion, ship

refresh hardware under the existing contract while renewal or replacement agreements are in progress. Any such shipments will be deemed made under the terms of the
existing contract until the new contract is fully executed, after which any applicable updates, fees, or adjustments witl apply.

Shipment Timing
Shipment Variance. Estimated shipment dates are provided for planning purposes only and are not guarantees. Axon may ship hardware before or after the estimatad
shipment date, and failure fo meet an estimated shipment date will not, by itself, constitute a breach, provided Axon uses commercially reasonable efforts to meet estimated

shipment dates.

Signature Date Signed

51812026
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