
Chapter 13 - LICENSES, PERMITS AND MISCELLANEOUS BUSINESS 

REGULATIONS 

ARTICLE VII. - WASTE HAULERS[6] 

Sec. 13-186. - Definitions. 

The following terms are, for the purpose of this article, defined as follows:  

Acceptable Wastes. 

(a) Acceptable liquid wastes. Those liquid wastes which may be discharged into the city's designated 

disposal facilities. Acceptable liquid wastes are limited to septic tank pumpings, portable/chemical 

toilets, domestic holding tanks, food service grease traps, waste activated sludge from package 

waste activated sludge plants and liquid from stabilization ponds.  

(b) Acceptable Organic Wastes.  Food scraps, spoiled food, food-soiled paper, and yard trimmings 

and plants not contaminated by food packaging or any other non-food materials. 

Director. The director of utilities or the director's designee.  

Licensed waste hauler. A waste hauler licensed by the City of Columbia.  

Liquid waste. Sand trap pumpings, septic tank pumpings, portable/chemical toilet pumpings, food 

service or petroleum service pumpings, sludge generated from domestic wastewater treatment plants and 

lagoons, waste or used oils and lubricants, chemical wastes, waste from commercial or industrial treatment 

systems, storm drain sludges and other waste as defined by the director.  

Organic wastes.  Food scraps, spoiled food, food-soiled paper, and yard trimmings and plants not 

contaminated by food packaging or any other non-food materials. 

Waste vehicles. All vehicles and vessels used for the transportation of the contents of privies, liquid 

waste or manure.  

Waste hauler. Any person, company, corporation or other entity that collects, hauls, transports or 

disposes of organic waste, the contents of privies, liquid waste or manure.  

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 17636, § 1, 4-7-03; Ord. No. 22578, § 2, 9-21-15 ) Cross 

reference— Definitions and rules of construction generally, § 1-2.  

https://library.municode.com/mo/columbia/codes/code_of_ordinances?nodeId=PTIICOOR_CH13LIPEMIBURE
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Sec. 13-187. - Supervision of waste hauling activities. 

It shall be the duty of the director to supervise or cause to be supervised the removal of organic waste, 

the contents of privies, the contents of septic tanks and manure, and all persons licensed or engaging in the 

activities of waste hauler shall be subject to the director's direction to time, manner and place of removal.  

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 17636, § 1, 4-7-03; Ord. No. 22578, § 2, 9-21-15 )  

Sec. 13-188. - Only licensed waste hauler to engage in removal. 

It shall be unlawful for any person to transport, haul, convey or carry on or over the streets of the city, 

any organic waste, contents of privies, contents of septic tanks or manure, unless licensed as a waste hauler, 

according to the provisions of this article.  

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 17636, § 1, 4-7-03)  

Sec. 13-189. - Waste hauling vehicles—Sanitary specifications; markings. 

(a) All vehicles used for the transportation of the contents of privies, contents of septic tanks 

or manure, shall be watertight and flytight, equipped with sanitary metal compartments and 

fully enclosed bodies and shall be so maintained as to prevent the escape of any of their 

contents. All waste hauling vehicles shall be equipped with close-fitting covers so as to 

prevent the escape of offensive odors, and the covers shall be kept closed except when 

refuse is actually being loaded or unloaded. The vehicle compartments shall be thoroughly 

washed and cleaned once every twenty-four (24) hours. The size of waste hauling vehicles 

shall meet with the approval of the director. Waste hauling vehicles shall be kept in good 

running order and in a clean, sanitary condition at all times.  

(b) Waste hauling vehicles must bear the name and business address of the owner on both front 

door panels in clear and legible letters at least two (2) inches high and such letters shall be 

in a contrasting color to the vehicle.  

(c) All vehicles used for the transportation of organic wastes shall be so maintained as to 

prevent the escape of any of their contents. All waste hauling vessels, such as buckets or 

cans, shall be equipped with close-fitting covers and the covers shall be kept closed 

except when refuse is actually being loaded or unloaded. The vehicle compartments shall 

be thoroughly washed and cleaned once every twenty-four (24) hours. The size of waste 



hauling vehicles shall meet with the approval of the director. Waste hauling vehicles 

shall be kept in good running order and in a clean, sanitary condition at all times.  

 

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 17636, § 1, 4-7-03; Ord. No. 22578, § 2, 9-21-15 )  

Sec. 13-191. - Delivery of refuse to authorized areas. 

(a) It shall be unlawful for any person engaged in the activities of a waste hauler to dispose of 

the contents of  privies or manure, except at the city landfill, or other solid waste disposal 

facility which is licensed and approved by the Missouri Department of Natural Resources.  

(b) It shall be unlawful for any person engaged in the activities of a licensed waste hauler to 

transport or dispose of any liquid waste, except in the manner and at locations designated 

by the director. The director may require the pretreatment of the contents of acceptable 

liquid waste loads and may require sampling and analyses of the wastes before allowing 

dumping, and may refuse to allow dumping if in the director's discretion allowing the 

dumping would violate any wastewater treatment regulations or requirements, cause 

damage to the treatment process or facility, or a hauler violates any regulation or ordinance 

regarding use of the plant.  

(c) It shall be unlawful for any person engaged in the activities of a waste hauler to dispose 

of organic wastes, except at an approved composting site 

(d) It shall be unlawful for any person engaged in the activities of a licensed waste hauler to 

transport or dispose of any organic waste, except in the manner and at locations 

designated by the director.  

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 17636, § 1, 4-7-03; Ord. No. 22578, § 2, 9-21-15 )  

Sec. 13-192. - Charges for disposal services. 

(a) There shall be an extra strength charge for any acceptable liquid waste discharged into the 

designated disposal facility, as provided by section 22-263(b)(2) of this Code.  

(b) The following charges shall be imposed for acceptable liquid waste generated within the 

city limits of Columbia which is discharged at the Columbia Regional Wastewater 

Treatment Plant:  

(1) Waste activated sludge from package wastewater treatment plants and stabilization 

pond sludge ..... $0.048 per gallon  



(2) Portable/chemical toilet, domestic holding tank, septic tank and other wastewater not 

described above in (b)(1) ..... $0.091 per gallon  

(3) Treatment service availability ..... $12.25 per load  

(c) Charges for acceptable liquid waste generated outside the city limits of Columbia which is 

discharged at the Columbia Regional Wastewater Treatment Plant will equal the rates 

listed above times 1.5.  

(d) Requirements of this section shall not apply to waste haulers engaged in hauling organic 

wastes. 

(Ord. No. 14915, § 1, 8-5-96; Ord. No. 15926, § 1, 3-15-99; Ord. No. 16890, § 1, 5-7-01; Ord. No.  

18215, § 1, 9-20-04; Ord. No. 18685, § 1, 9-19-05; Ord. No. 19231, § 1, 10-2-06; Ord. No. 19656, § 1,  

9-17-07; Ord. No. 20046, § 1, 9-15-08; Ord. No. 20413, § 1, 9-21-09; Ord. No. 20740, § 1, 9-20-10;  

Ord. No. 21074, § 1, 9-19-11; Ord. No. 21161, § 1, 12-5-11; Ord. No. 21429, § 1, 9-17-12; Ord. No. 22209, § 

1, 9-15-14 ; Ord. No. 22923 , § 1, 9-19-16; Ord. No. 23300 , § 1, 9-18-17) Secs. 13-193—13-205. – Reserved 

  



Chapter 22 - PUBLIC WORKS AND IMPROVEMENTS 

ARTICLE IV. - REFUSE COLLECTION[10]  

DIVISION 1. - GENERALLY  

Sec. 22-156. - Definitions.  

For the purpose of this article, the following words and terms shall have the meanings respectively 
ascribed:  

Battery, or lead-acid battery. A battery designed to contain lead and sulfuric acid with a nominal voltage 
of at least six (6) volts and of the type intended for use in motor vehicles and watercraft.  

Bioreactor landfill. A landfill to which liquid is added to actively manage decomposition of waste and 
enhance gas recovery.  

Bulky item. Any single item which cannot be contained in a refuse bag, can be easily collected by two 
(2) persons, as determined by the director, and weighs less than fifty (50) pounds.  

Clean commingled fibers. Commingled loads of mixed paper product, such as cardboard, chipboard, 
newsprint, magazines and office paper, shall be considered clean if containing less than five (5) percent of 
non-recyclable materials and no glass.  

Clean commingled containers. Commingled loads of containers, such as #1 through #7 rigid container 
plastics, aluminum beverage cans, glass jars and bottles and tin cans, shall be considered clean if 
containing less than five (5) percent of non-recyclable materials.  

Clean fill. Uncontaminated soil, rock, sand, gravel, concrete, asphaltic concrete, cinderblocks, brick, 
minimal amounts of wood and metal, and inert solids as approved by rule or policy of the state department 
of natural resources for fill, reclamation or other beneficial use.  

Clean old corrugated cardboard. Boxes made from fibrous containerboard used in packaging 
applications that are free of a plastic liner, Styrofoam and other contaminants.  

Commercial. All types of solid wastes generated by stores, offices, restaurants, warehouses and other 
nonresidential entities.  

Director. The director of utilities or the director's designee.  

         Organic wastes. 

(a)  Food waste compostables. Uneaten food and food preparation wastes, free of 

contaminants such as wrappers, from residences and commercial establishments such as 

grocery stores, restaurants, and produce stands, institutional cafeterias and kitchens, and 

industrial sources such as employee lunchrooms.  

(b) Yard Waste. Leaves, grass clippings, brush and limbs, yard and garden vegetation and 

Christmas trees. The term does not include stumps, roots or shrubs with intact root balls. 

Garbage. Refuse containing food wastes from homes, kitchens, apartments, hotels, restaurants, 
fraternity houses, sorority houses, stores, markets, and similar establishments.  

Holidays. All holidays observed by the city.  

Household hazardous waste. Small quantities of hazardous waste generated by use within residences 
which are exempt from regulation under the provisions of Sections 260.350 to 260.434, RSMo., but are 
considered flammable, explosive, corrosive, toxic or radioactive and considered a threat to the health or 
environment.  

https://library.municode.com/mo/columbia/codes/code_of_ordinances?nodeId=PTIICOOR_CH22PUWOIM


Major appliance. Clothes washers and dryers, water heaters, trash compactors, dishwashers, 
conventional ovens, ranges, stoves, woodstoves, air conditioners, refrigerators and freezers.  

Mixed materials. Loads of commingled recyclables that have greater than five (5) percent non-
recyclable material or consist of a mix of fibers and containers.  

Recyclable item. Recyclable items shall include aluminum and tin cans, #1 through #7 rigid container 
plastics, glass, cardboard, newsprint, magazines and catalogs, chipboard and any other item duly 
designated by regulation by the director.  

Refuse. All solid wastes.  

Residential unit. Premises used as residence for one or more persons which contains one kitchen unit, 
except for multiple kitchen residences owned or occupied by the same family.  

Separated materials. Separated materials, such as full loads of a single accepted recyclable, having 
less than two (2) percent of non-recyclable materials and requiring no processing other than baling or 
stockpile for resale.  

Solid waste. Garbage and other discarded materials including, but not limited to, solid and semisolid 
waste materials resulting from industrial, commercial, agricultural, governmental and domestic activities, 
but does not include hazardous waste.  

Tire. A continuous solid or pneumatic rubber covering encircling the wheel of a motor vehicle or trailer 
as defined in chapter 301, RSMo.  

Unacceptable recyclable materials. Loads that contain more than twenty (20) percent non-recyclable 
material, liquid saturated fibers or hazardous materials shall be deemed unacceptable and shall be directed 
to the landfill for disposal.  

Yard Waste. Leaves, grass clippings, brush and limbs, yard and garden vegetation and Christmas 
trees. The term does not include stumps, roots or shrubs with intact root balls.  

(Code 1964, § 10.9050; Ord. No. 12820, § 1, 12-10-90; Ord. No. 13056, § 1, 8-19-91; Ord. 

15641, § 1, 6-15-98; Ord. No. 19873, § 1, 4-21-08; Ord. No. 20341, § 1, 7-20-09; Ord. No. 

22578, § 4, 9-21-15 ; Ord. No. 22786, § 1, 4-4-16 ) 

Sec. 22-161. - Commercial service.  

(a)  Customer responsibility. Commercial customers shall comply with the following requirements:  

(1)  Every person owning, managing, operating, leasing or renting any commercial premises where 
excessive amounts of refuse and/or recycling accumulate shall maintain a metal bulk storage 
container or containers, approved by the director, of sufficient size to contain all refuse and/or 
recycling which the establishment accumulates between collections.  

(2)  Every person owning, managing, operating, leasing or renting any premises shall place the daily 
accumulation of refuse and/or recycling in the required container or containers.  

(3)  Every person placing garbage in any such container shall eliminate, as far as possible, all water 
and liquid from the garbage, and shall securely wrap the garbage in paper before placing it in the 
container.  

(4)  It shall be unlawful for any person required to maintain a metal bulk storage container or 
containers to allow refuse and/or recycling to be deposited anywhere except within the container 
or to allow the container to become overly filled to the extent that all material cannot be confined 
to the container.  

(5)  Material shall be collected at a point jointly agreed to by the solid waste collections staff and the 
customer.  

http://newords.municode.com/readordinance.aspx?ordinanceid=735468&datasource=ordbank
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(6)  Recycling material shall be separated the same as residential recyclables. Dumpsters will be 
placed for containers such as glass, plastic, aluminum and metal or for fibers such as 
newspapers, cardboard, chipboard, office paper and magazines, or multiple carts will be placed 
if both containers and fibers are to be collected.  

(7)  Food waste compost customers shall separate the food waste compostables from all non-
compostable wrappers and containers and customers shall place food waste compostables 
loosely in the collection containers.  

        (8)   Organic waste compost customer of private haulers shall separate the food waste 
compostables from all non-compostable wrappers and containers and customers shall 
place food waste compostables loosely in the collection containers.  

  

(c)  Commercial collection methods and rates. The following refuse collection methods and rates 
shall apply to commercial customers as approved by the director:  

(1) Rates for organic waste compost collection by a private hauler shall be set by the private 
hauler. 

(2)  Commercial hand pickup:  

a.  Reoccurring and/or scheduled commercial hand pickup services may be provided for 
commercial customers who produce minimal amounts of refuse and/or recycling or in 
situations where bulk storage containers are not feasible and must be approved by the 
director.  

b.  The service charge for hand pickup of businesses or commercial places, boarding and 
rooming houses, fraternities and sororities, shall be at the rate of three dollars and fourteen 
cents ($3.14) per collection minute, or a minimum of five (5) minutes which is equivalent to 
fifteen dollars and seventy cents ($15.70) per occurrence.  

c.  Commercial customers served by hand pickup service, shall conform to container capacity 
of twenty (20) to thirty-three (33) gallons and weighing, with contents when full, not over fifty 
(50) pounds, or the equivalent thereof. 

 (3)  Bulk storage container collection. Rates per month for bulk storage containers shall be 

shown in the following table for container sizes indicated and number of collections per week:  

Front Loading Bulk Storage Container Refuse Collection:  

Container Size  Number of Collections per Week  Extra Collections  

Cubic Yards  1  2  3  4  5  6  Each  

2  $86.87  $139.62  $204.79  $282.37  $372.37  $ 474.78  $100.00  

4  100.72   180.55   281.07   402.28   544.19    706.75   160.00  

6  118.80   221.95   349.93   502.72   680.36    882.83   202.00  

8  135.81   268.10   433.47   631.97   863.57  1,128.27   265.00  



  

Rear Loading Bulk Storage Container Refuse Collection:  

Container Size  Number of Collections per Week  Extra Collections  

Cubic Yards  1  2  3  4  5  6  Each  

2  $101.35  $158.24  $227.55  $309.27  $403.40  $ 509.95  $106.00  

4   113.86   199.89   306.62   434.04   582.15    750.93   168.00  

6   132.59   252.22   402.88   584.56   797.30  1,041.07   244.00  

8   148.16   299.03   491.27   724.90   999.92  1,316.32   317.00  

Roll Cart    25.34    39.56    56.89    77.32   100.85    127.49   27.00  

  

Pickup shall be available once daily, except Sundays and legal holidays, and shall be made as determined 
necessary by the director. The director is authorized to order special collections or extra collections in the 
event containers are found to be overly filled prior to the regularly scheduled collection date and to direct 
that the customer be billed in accordance with the provisions of this article.  

Clean Old Corrugated Cardboard Only Recycling Bulk Storage Container Collection: Eighty percent (80%) 
of the Rear Loading Bulk Storage Container Refuse Collection Rate.  

Clean Mixed Fiber Material Recycling Bulk Storage Container Collection: Eighty-five percent (85%) of the 
Rear Loading Bulk Storage Container Refuse Collection Rate.  

Clean Aluminum, Metal or Plastic Containers Recycling Bulk Storage Container Collection: Eighty-five 
percent (85%) of the Rear Loading Bulk Storage Container Refuse Collection Rate.  

Clean Food Waste Compost Bulk Storage Container Collection: Eighty-five percent (85%) of the Rear 
Loading Bulk Storage Container Refuse Collection Rate.   

Glass or Mixed Fiber Material with Containers in the Same Bulk Storage Container Collection: One hundred 
percent (100%) of the Rear Loading Bulk Storage Container Refuse Collection Rate.  

Pickup shall be available once daily, except Sundays and legal holidays, and shall be made as determined 
necessary by the director. The director is authorized to order special collections or extra collections in the 
event containers are found to be overly filled prior to the regularly scheduled collection date and to direct 
that the customer be billed in accordance with the provisions of this article.  

(3)  Front loading compactor boxes, per cubic yard capacity ..... $23.17  

(4)  Large volume user. When a commercial, institutional or governmental customer has refuse 
and/or recycling collection needs which are of a larger volume than for the number of collections 
per week and number of containers for bulk container collection set out in subsection (2) above, 



and the director determines that a variation from the stated rates or methods of collection is 
appropriate, the director is hereby authorized to establish methods of collection and rates not less 
than the actual cost to the city of collection and disposing of the refuse of such large volume user. 
The city manager and city clerk are hereby authorized to enter into and execute agreements for 
this service with such large volume users when necessary or appropriate.  

(c)  The owner of the premises shall bear the sole responsibility for upkeep and maintenance of private 
drives, parking lots or other paved surfaces over which city vehicles must travel to reach collection 
containers.  

(d)  Front loading construction dumpsters. The city shall set a dumpster at a construction site for a rate of 
ninety-one dollars and eight cents ($91.08). Collection service from the dumpster shall be made upon 
request at a rate of one hundred thirty-four dollars and seventy-eight cents ($134.78) per collection 
with a minimum (calendar) monthly charge of one hundred thirty-four dollars and seventy-eight cents 
($134.78). In the event service is not requested within each full calendar month following placement, 
the container may be removed and a new placement charge will be levied to set the container again. 
Payment can be required at the time a container is requested to be set.  

(e)  Roll-off and compactor refuse containers. The fees for such service shall be as follows:  

(1)  Full-sized compactor style roll-off containers: Ninety-eight dollars and fifty-one cents ($98.51) 
per collection plus fifty-two dollars ($52.00) per ton with a minimum (calendar) monthly charge of 
ninety-eight dollars and fifty-one cents ($98.51).  

(2)  Full-sized non-compacted roll-off containers: Ninety-eight dollars and fifty-one cents ($98.51) per 
collection plus fifty-two dollars ($52.00) per ton with a minimum (calendar) monthly charge of 
ninety-eight dollars and fifty-one cents ($98.51).  

(3)  Mini-sized compactor style roll-off containers: Seventy dollars and three cents ($70.03) per 
collection plus fifty-two dollars ($52.00) per ton with a minimum (calendar) monthly charge of 
seventy dollars and three cents ($70.03).  

(4)  Mini-sized non-compacted style roll-off containers: Seventy dollars and three cents ($70.03) per 
collection plus fifty-two dollars ($52.00) per ton with a minimum (calendar) monthly charge of 
seventy dollars and three cents ($70.03).  

(f)  Recycling roll-off or compacting containers. The fees for such service shall be as follows:  

(1)  Clean old corrugated cardboard: No charge.  

(2)  Clean mixed fiber material only: 85% of current roll-off and compactor refuse container rates.  

(3)  Clean aluminum, metal or plastic containers only: 85% of current roll-off and compactor refuse 
container rates.  

(4)  Glass or mixed fiber and container materials in same dumpster (uncompacted only): 100% of 
current roll-off and compactor refuse container rates.  

(Code 1964, § 14.895; Ord. No. 10059, § 2, 2-6-84; Ord. No. 12820, § 1, 12-10-90; Ord. No. 

13055, § 1, 8-19-91; Ord. No. 13057, § 1, 8-19-91; Ord. No. 14213, § 1, 9-19-94; Ord. 15641, § 

1, 6-15-98; Ord. No. 17836, § 1, 9-15-03; Ord. No. 20049, § 1, 9-15-08; Ord. No. 20341, § 1, 7-

20-09; Ord. No. 20414, § 1, 9-21-09; Ord. No. 22215, § 1, 9-15-14 ; Ord. No. 22574, § 1, 9-21-15 ; 

Ord. No. 22786, § 1, 4-4-16 ; Ord. No. 22926 , § 1, 9-19-16; Ord. No. 23303 , § 1, 9-18-17, eff. 10-

1-17)  

Sec. 22-164. - City responsibility for items collected as refuse.  

The city shall not be responsible for damage, replacement, return or reimbursement of any items 
picked up as refuse which have been placed in refuse bags or placed at the normal location of refuse 
pickup.  

http://newords.municode.com/readordinance.aspx?ordinanceid=669643&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=735465&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=770602&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=795041&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=850123&datasource=ordbank


(Code 1964, § 10.9120; Ord. No. 12820, § 1, 12-10-90)  

Note— See the editor's note following § 22-158.  

Sec. 22-165. - Unauthorized hauling of garbage.  

(a)  It shall be unlawful for any person, other than an agent of the city or a duly licensed organic waste 
hauler, to haul, convey, carry or transport any garbage from any location within the city.  

(b)  Notwithstanding the provisions of subsection (a), any generator of garbage that had been hauling its 
own garbage with the written permission of the director before April 7, 2003, shall be allowed to 
continue hauling its own garbage from its point of origin to a properly licensed disposal site.  

(Code 1964, § 10.9130; Ord. No. 12820, § 1, 12-10-90; Ord. No. 17636, § 1, 4-7-03)  

Note— See the editor's note following § 22-158.  

 


