.%. City of Columbia

701 East Broadway, Columbia, Missouri 65201

Department Source: Finance

To: City Council

From: City Manager & Staff

Council Meeting Date: September 4, 2018
Re: BridgePay Contract

Enter into a contfract with BridgePay to provide gateway services for customers making
payments online for Energov.

Tyler Technologies requires the use of one of two payment gateways in order to tfransmit
payment data to/from the city’s payment processor. BridgePay is one of those gateways
and they can leverage the city's current payment processing contract. This contract is
necessary to take Energov payments online via the Citizen’s Self-serve module of Tyler.

Short-Term Impact: $0.10 per transaction
Long-Term Impact: $0.10 per transaction

Strategic Plan Impacts:
Primary Impact: Operational Excellence, Secondary Impact: Secondary, Tertiary Impact:
Tertiary

Comprehensive Plan Impacts:
Primary Impact: Mobility, Connectivity, and Accessibility, Secondary Impact: Secondary,
Tertiary Impact: Terfiary

Date Action
None.

Staff recommends Council adopt the resolution approving the contract with BridgePay.


http://www.gocolumbiamo.com/city-manager/
http://www.gocolumbiamo.com/community_development/comprehensive_plan/documents/ColumbiaImagined-FINAL.pdf

