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Accessory and temporary uses of land and buildings: Drive-up facility. This use is subject
to the following additional standards:

Purpose. The purpose of the following regulations is to reduce visual impacts of
drive-up facilities on abutting uses, promote safer and more efficient on-site
vehicular and pedestrian circulation, and reduce conflicts between queued vehicles,
pedestrians, and traffic on adjacent streets.
General requirements. The following standards apply to all new buildings with
accessory drive-up facilities, buildings that modify or relocate an existing accessory
drive-up facility, and buildings in which a change to the principal use results in
additional vehicle trips being generated and a previously existing accessory drive-up
facility will remain in operation following the change of use.

Any drive-up facility located within one hundred (100) feet of an R-1 or R-2
zone district shall require Level 3 property edge buffering meeting the
requirements of section 29-4.4 (landscaping screening).
No speakers shall project sound toward an R-1 or R-2 zone district.
No menu boards or other signs shall be visible from an R-1 or R-2 zone
district that shares a property line with a parcel upon which a drive-up facility
is located.
Drive-up facilities shall be subject to all applicable noise control ordinances.
Audible electronic devices such as loudspeakers, automobile service order
devices, and similar instruments shall not be audible beyond the property line
of the site.
No drive-up facility services shall be rendered, deliveries made, or sales
conducted in a required front yard or corner side yard.
Drive-up facility stacking spaces may not interfere with parking spaces,
parking aisles, loading areas, internal circulation or driveway accesses for the
principal structure. The required bypass lane may function as a circulation
drive for on-site parking and loading areas.
Drive-up facility service windows which are located on a building's street-
facing façades shall include the following additional standards:

The building façade upon which the drive-up facility service window is
located shall include architectural features such as wall plane
projections, recesses, or other building material treatments and textures
that visually interrupt the wall plane and are consistent and compatible
with the other façades of the building. Such façade shall also contain a
minimum of twenty percent (20%) transparent materials.
Grade changes: Grade changes may serve to reduce the visual clutter
of drive-up facilities and as an alternative to providing additional
architectural features when the site is located below grade and not
visible from the adjacent street. A section drawing of the street and
subject site shall be provided to show that all views of the drive-up
facility will be obscured from the street.

In circumstances when a transportation impact analysis is not required by 
section 29-5.1(c)(8), a transportation impact analysis may be required by the
traffic engineer for any drive-up facility to ensure that the transportation
system is capable of safely supporting the proposed drive-up facility use in
addition to the existing uses in the area. Evaluation factors to be considered
when reviewing the impact analysis include, but are not limited to, street
capacity and level of service, effects on traffic circulation, access
requirements, separation of curb cuts, and pedestrian safety. Additional on-
site or off-site improvements may be required to address any concerns
identified by the transportation impact analysis.

Conditional use. When a drive-up facility is either a conditional or conditional
accessory use pursuant to Table 29-3.1 (Permitted Use Table) of this Code, the
following criteria and standards shall be considered in addition to those enumerated
in section 29-6.4(m) of this Code relating to the recommendation and approval of a
conditional use permit. The intent of these criteria and additional standards is ensure
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that the number of drive-through lanes, stacking spaces, and amount of paved area necessary to support the
drive-up facility will not be detrimental to adjacent residential properties or detract from or unduly interrupt
pedestrian circulation or the character of the area in which the use is located. The commission may apply
conditions to the permit consistent with the following criteria:

Drive-up facility service window(s) located on a building façade that faces an
abutting residential zoning district must contain adequate buffering to
eliminate adverse noise and lighting impacts on the neighboring residential
zoning district. Such buffering may be achieved through the use of
landscaping, natural site features, architectural features and/or other site
enhancements as may be determined to be appropriate for the particular site.
The nearest point of the drive-up facility, which includes the stacking lane(s),
menu board(s), and service window(s), must be at least fifty (50) feet from an
abutting residential zoning district.
Clearly marked pedestrian crosswalks shall be provided from a public
sidewalk to a customer access to the building in which the drive-up facility is
an accessory use.
The location, size, design, and operating characteristics of the proposed
building in which a drive-up facility is sought as an accessory use will be
reasonably compatible with and have minimal negative impact on the use of
nearby properties.
Internal circulation and access to and egress from the site shall not
substantially impair the movement of other modes of transportation, such as
bicycles and pedestrians, to and through the site.
The application seeking approval of a conditional use permit for a drive-up
facility shall include a site plan that identifies all existing and proposed points
of ingress and egress, circulation and maneuvering areas, off-street parking
and loading areas, abutting residential property, location of all drive-up
facilities, amount of expected stacking occurring in the peak hour, pedestrian
facilities, hours of operation, and other relevant information.
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