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City of Columbia
2015 DirectionFinder

Survey Results

Q1. Overall Satisfaction with City Services 
by Major Category

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q2. Major City Services That Residents Think Are 
Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top four choices

Source:  ETC Institute (2015)
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Q3. Satisfaction with Items That Influence 
Perception Residents Have of the City

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q4. Perceptions of Safety in the City
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)

 Perceptions of Safety in the City
2011 to 2015
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Q5. How Likely Residents Think the Following Will 
Happen to Them in the City of Columbia

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q6. Satisfaction with Public Safety Services
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Satisfaction with Public Safety Services
2005 to 2015
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Q7. Public Safety Services That Residents Think Are 
Most Important for the City to Provide

by percentage of respondents who selected the item as one of their top three choices

Source:  ETC Institute (2015)
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Q8. Satisfaction with Parks and Recreation Services
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Satisfaction with Streets and Sidewalks
2005 to 2015

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale where 5 means very satisfied 
(excluding don't knows)
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by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q13. Code Enforcement and Neighborhood Services
That Residents Think Are Most Important for 

the City to Provide
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by percentage of respondents

Yes
6%

No
94%

Source:  ETC Institute (2015)

Q17. Was there a time in the past 12 months when you 
needed medical care, but could not get it?

Q17-2. What was the main reason 
you could not get medical care?
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Q17. Was there a time in the past 12 months when you 
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Source:  ETC Institute (2015)

by percentage of respondents
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Q18. Was there any time in the past 12 months when 
you were not able to meet your basic needs, such as 

paying for food, housing or utilities?

Source:  ETC Institute (2015)

by percentage of respondents (excluding not provided)
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Q19. During the past month, on average, how many 
times did you engage in physical activities or exercise 

each week?
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Source:  ETC Institute (2015)

by percentage of respondents (excluding not provided)

4+ times a day
33%

Less than 4 times/day
66%

Never
1%

Q20. During the past month, how many times per day 
(on average) did you eat fruit and/or vegetables?

80%
77%
78%

66%
67%

78%
69%
71%

69%
70%

56%
55%

65%
65%

54%
54%

43%
25%

15%
18%

14%
26%
25%

13%
21%
17%

19%
15%

27%
25%

16%
14%

23%
20%

29%
37%

4%

4%

7%
6%
7%
7%
7%

10%
8%

11%
13%

12%
11%
13%

13%
15%

16%
22%

1%

2%

2%

3%

2%

3%

3%

2%

4%

5%

4%

7%

9%

9%

10%

11%

12%

17%

Graffiti
Abandoned cars or vehicles

Lack of good places to shop for food/other items
Roaming/loose animals

Overgrown lots
Lack of recreational activities

Abandoned or run-down buildings
Lack of cultural activities

Flooding
Homelessness
Unemployment

Unsupervised children or teenagers
Public schools not providing quality education

Tension between racial/ethnic groups
Lack of affordable housing

Lack of affordable, quality child care
Crime, drugs, or violence

Speeding on neighborhood streets

0% 20% 40% 60% 80% 100%

Not a problem (1) Minor problem (2) Moderate problem (3) Major problem (4)

Q21. Residents’ Perceptions of Neighborhood Problems
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Source:  ETC Institute (2015)
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relationship with your neighbors?

by percentage of respondents (excluding don’t knows)
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am not very close with any of them
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Q23. Which ONE of the following best describes how 
people in your neighborhood interact with one another?

by percentage of respondents (excluding don’t knows)
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Q24. Satisfaction with Neighborhoods
by percentage of respondents (excluding don't knows)
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Q25. Have you called or visited the City with a question, 
problem, or complaint during the past year?
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by percentage of respondents

Q25-2. For which service did you 
contact the City most recently?
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Quality of Customer Service Received from City Employees

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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of Customer Service Received from City Employees

2007 to 2015
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Source:  ETC Institute (2015)
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Q26. Ratings of Service Provided by the City’s
 Utility Billing Office
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Q27. Sources Where Residents Would Like to Receive 
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by percentage of respondents (multiple choices allowed)
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Q28. Level of Agreement with Statements About 
Communication

by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q29. Please indicate if your household uses the following 
Utility Services provided by the City of Columbia:

by percentage of respondents who answered "YES"

Source:  ETC Institute (2015)
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Residential trash collection service
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Curbside recycling (blue bags)

City electric service

Drop-off recycling

0% 20% 40% 60% 80% 100%

97%

95%

92%

87%

56%

95%

94%

87%

88%

56%

93%

95%

81%

88%

45%

Residential trash collection service

City water service

Curbside recycling (blue bags)

City electric service

Drop-off recycling

0% 20% 40% 60% 80% 100%

2015 2014 2005

Percentage of Residents Who Indicated They 
Have Used Utility Services Provided by the City

2005 to 2015
by percentage of respondents who answered "YES"

TrendsSource:  ETC Institute (2015)

2015 City of Columbia DirectionFinder Survey:    Findings Report

ETC Institute (2015) Page 23



54%

55%

46%

48%

45%

37%

39%

37%

45%

43%

45%

46%

3%

4%

6%

6%

6%

12%

4%

4%

3%

3%

4%

5%

Residential trash collection service

Curbside recycling (blue bags)

City water service

City electric service

City sewer service

Drop-off recycling
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Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q29. Satisfaction with Utility Services
by percentage of respondents (excluding don't knows)

Source:  ETC Institute (2015)
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Q30. Please indicate if you’ve done any of the following 
during the past year in the City of Columbia:

by percentage of respondents who answered "YES"

Source:  ETC Institute (2015)
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Visited a city park
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Under 5 years
21%

6-10 years
19%

11-15 years
17%

16-20 years
13%

21-30 years
16%

31+ years
15%

Q31. Number of Years Lived in Columbia
by percentage of respondents

Source:  ETC Institute (2015)

Yes
9%

No
91%

Q32. Are you a student in a college or university? 
by percentage of respondents

Source:  ETC Institute (2015)
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Q33. Do you own or rent your current residence?
by percentage of respondents

Source:  ETC Institute (2015)

Own
78%

Rent
22%

Q34. Age of Survey Respondents

Under 35
26%

35-44
25%

45-54
22%

55-64
17%

65+
11%

Source:  ETC Institute (2015)

by percentage of respondents
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One
18%

Two
47%

Three
17%

Four
11%

Five or more
6%

Q35. Number of Residents in Household
by percentage of respondents

Source:  ETC Institute (2015)

One
35%

Two
37%

Three
7%

Four or more
2%

None
20%

Q36. Number of Employed Residents in Household
by percentage of respondents

Source:  ETC Institute (2015)

2015 City of Columbia DirectionFinder Survey:    Findings Report

ETC Institute (2015) Page 28



Employed full time
58%

Employed part time
12%

1%

3% Retired
23%

3%

Q37. Which of the following best describes your 
employment status?

by percentage of respondents (excluding not provided)

Source:  ETC Institute (2015)

Not employed, looking for work

Not employed, not looking for work

Disabled, not able to work

One
84%

Two
13%

Three or more
3%

Q37-2. If you are employed, how many paying jobs
 do you have?

by percentage of respondents who are employed (excluding not provided)

Source:  ETC Institute (2015)
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Inside
77%

Outside
11%

Both
12%

Q37-3. If you are employed, do you work inside or 
outside the City limits of Columbia?

by percentage of respondents who are employed (excluding don’t knows)

Source:  ETC Institute (2015)

Q38. Total Annual Household Income
by percentage of respondents

Under $15,000
8%

$15,000 - $29,999
12%$30,000 - $59,999

21%

$60,000 - $99,999
25%

More than $100,000
30%

Not provided
5%

Source:  ETC Institute (2015)
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Q39. Race/Ethnicity of Respondents
by percentage of respondents
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4%
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African American/Black

Hispanic

Asian/Pacific Islander

Mixed Race

Native American/Eskimo

Other
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Male
51%

Female
49%

Q40. Gender of Respondents
by percentage of respondents 

Source:  ETC Institute (2015)
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