RideKC Freedom On-Demand

¢ One-year pilot program launched on May 1

e Focused on people with disabilities, but others may use it as well

+ Public/private partnership with Transdev, uses taxis from 10/10 Taxi, Yellow Cab Co.
and zTrip

Benefits over traditional paratransit:

¢ No advance reservation required

e Available 24/7 & 365 days a year

e Track your ride with the app—know when it will arrive

¢ More payment options: cash, credit/debit, or via the app
e Up to three guests

“The beautiful part of the private-public partnership is that the KCATA receives a portion of the
fare paid by the general public, which drives down the cost to provide the service to those with
disabilities.” Robbie Makinen, CEQ, KCATA

Methods of ordering rides:

e iOS app
e Android app
o Orcall 816.842.9070

When a Freedom On-Demand service vehicle arrives, it has a zTrip, Yellow Cab Co., or 10/10
Taxi branded with the RideKC Freedom logo on the sides.

Fares:

e People with disabilities: $3 for the fir** 8 miles, and $2 for each mile after
¢ “Able-bodied” folks: $10 for the first 5 miles, and $2 for each mile after
e 65 and older: $5 for the first 5 miles, and $2 for each mile after

¢ Up to 4 riders for a single fare for all categories



KCATA is partnered with Transdev for this program, and Transdev will return a portion of the
fares for non-ADA trips to KCATA to reinvest in transit service.
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