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701 East Broadway, Columbia, Missouri 65201

Department Source: Public Health and Human Services

To: City Council

From: City Manager & Staff

Council Meeting Date: February 18, 2019

Re: Tyler/Digital Amendment for Dept. of Public Health and Human Services

Executive Summary

An ordinance has been prepared authorizing the Interim City Manager to sign an
amendment to an agreement signed November 19, 2013 between Tyler Technologies, Inc.
and the City of Columbia. The amendment authorizes the purchase of Tyler/Digital Health
Department.

Discussion

This amendment will authorize the purchase of Tyler/Digital Health Department. This software
will allow health inspections of facilities such as restaurants, grocery stores, and swimming
pools to be managed electronically, streamlining the entire permitting and inspection
process for staff and the regulated establishments. This software will also provide more
transparency to the public by allowing for online inspection results across environmental
health programs. Savings money will be used for the purchase and Boone County will share
in the cost for subsequent years.

Fiscal Impact

Short-Term Impact: $79540 to be paid out of PHHS savings.
Long-Term Impact: Approximately $26,500 annually with reassessment of fees across all
program areas.

Strategic & Comprehensive Plan Impacts

Strategic Plan Impacts:

Primary Impact: Operational Excellence, Secondary Impact: Not Applicable, Tertiary Impact:
Not Applicable

Comprehensive Plan Impacts:

Primary Impact: Not Applicable, Secondary Impact: Not applicable, Tertiary Impact: Not
Applicable

Legislative History

Date Action
11/19/2013 Agreement entered between Tyler Technologies, Inc and the
City of Columbia
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Should the Council agree with staff recommendations, an affirmative vote is in order.



