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IN WITNESS WHEREOF, the Parties hereto have duly executed this Amendment 
by their duly authorized representatives as of the date of the last signatory to this 
Amendment. 

Cl1Y OF COLUMBIA, MISSOURI 

By: ___________ _ 
John Glascock, City Manager 

Date:-------------
ATTEST: 

By: 
Sheela Amin, City Clerk 

APPROVED AS TO FORM: 

By: 
Nancy Thompson, City Counselor k/( 

CERTIFICATION: I hereby certify that this agreement is within the purpose of the 
appropriation to which it is to be charged, Account No. 67401840-
504801, and that there is an unencumbered balance to the credit of 
such appropriation sufficient to paytherefor. 

ATTEST 

By: 

Title: 

Matthew Lue, City Director of Finance 

N .. HARRIS ~~unlRCORPORATION 
By. / 'V '- -2:: 
~~ 

Printed Name: --"-P=et=e=r~F=a=n=ou=s"--------

Title: Executive Vice President 

Date: - =j .,__l,wl,L. _ ___,l""""f-1/'-'t""-..:>- z.. => _____ _ 
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Attachment A 

MASTER SERVICES AGREEMENT 

THIS MASTER SERVICES AGREEMENT ("Agreement") is made and entered by 
and between N. Harris Computer Corporation ("Consultant"), a Foreign Corporation with 
authority to transact business within the State of Missouri, and with its principal place of 
business at 1 Antares Drive, Suite 400, Ottawa, Ontario K2E 8C4, and THE CITY OF 
COLUMBIA ("Client"), a Missouri municipal corporation, with its principal place of business 
at 701 E Broadway, 5th Floor, Columbia, Missouri 65201 on the date of the last signatory noted 
below ("Effective Date"). Client and Consultant are each individually referred to herein as a 
"Party'' and collectively as the "Parties." 

RECITALS 

1. On August 6, 2014, CLIENT and CONSULTANT entered into a separate Master
Software License Agreement ("Software Agreement"), Master Software Implementation
Services Agreement ("Implementation Agreement"), and Master Software Support and
Maintenance Agreement (the "Support and Maintenance Agreement") as part of the
license of the CIS Infinity software by CONSULTANT to CLIENT; and

2. The Software Agreement and Support and Maintenance Agreement have been amended
to add Infinity.Link; and

3. The Client wishes to retain Consultant to perform the Services (as defined herein) as part
of the implementation of Infinity.Link and to perform other services related to
Infinity.Mobile; and

4. The Client and Consultant agree to enter into this Agreement.

NOW THEREFORE, in consideration of the mutual covenants set out in this
Agreement and for other good and valuable consideration (the receipt and sufficiency of which is 
hereby acknowledged), the Parties agree as follows: 

1.1 Definitions 

ARTICLE I 
INTERPRETATION 

Throughout this Agreement, except as otherwise expressly provided, the 
following words and expressions shall have the following meanings: 

a. "Agreement" and similar expressions mean this Master Services Agreement, including
all of its Schedules and all instruments supplementing, amending or confirming this
Agreement. All references to "Articles" or "Sections" mean and refer to the specified
Article or Section of this Agreement except where a different agreement is explicitly
identified.

b. "Change Order" means any written documentation between the Client and Consultant
evidencing their agreement to change particular aspects of this Agreement with no
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