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Columbio, MO

408 Soint Peter Street, Suite 600
Soinl Poul, MN 55102
United Stotes

Firsl Amendmenl to the Grqnicus Service Agreemenl between Grqnicus,llC
ond the City of Columbio, Missouri

This First Amendment of the Gronicus lnc. Service Agreement (this "Assumption") is effective on the dote this
document is signed ond entered into by ond between Gronicus, LLC, o Minnesoto Limited Liobility Compony
dlblo Gronicus (hereinofter referred to os "Gronicus"), ond the City of Columbio, Missouri (hereinofter
refened lo os "Client"), with reference to the following:

WHEREAS, the Client ond Gronicus lnc. entered into on Agreement effective O6tO4l2O15 (the "Agreement"); on

WHEREAS, in October 2016, GovDelivery lnc. ond Gronicus lnc. were ocquired ond merged; ond

WHEREAS, the operoting entity moving forword for Gronicus lnc. is Gronicus LLC; ond
WHEREAS, Gronicus LLC desires to occept ond ossume ollof Gronicus lnc.'s rights, duties, benefits, ond obligotions
under this ogreement; ond

WHEREAS, the Client desires to consent to such ossumption; ond
WHEREAS, in oddition to Client's existing solution, Client wishes to odd certoin products ond services os
detoiled in Q-145054, which is ottoched os Exhibit A ond incorporoted herein by reference;

NOW, THEREFORE, in considerotion of the premises, the porties intend thot the Agreement be omended
os follows:

l. Gronicus occepts ond ossumes ollrights, duties, benefits, ond obligotions of the Agreement,
including oll existing ond future obligotions to perform under the Agreement.

2. All references to Gronicus lnc., under the Agreement, sholl hereinofter be referred to os Gronicus LLC

3. The Client hereby consents to the foregoing ossumption.
4. Compensotion shollbe omended io include the fees detoiled in Exhibit A. Solutions in Exhibit A

ore not subject to ony Triol Period or reloted terms ond conditions. Exhibit A is exclusive of
opplicoble stote, locol, ond federoltoxes, which, if ony, willbe included in the invoice. lt is the
responsibility of the Client to provide opplicoble exemption certificote(s).

5. Except os omended by this Assumption, oll other terms ond conditions of the Agreement sholl
remoin in fullforce ond effect.

6. ln the event of ony inconsistency between the provisions of this Assumption ond the documents
comprising the Agreement, the provisions of this Assumption sholl prevoil.

lN WITNESS WHEREOF, the porties hove coused this First Amendment lo be executed by their duly
outhorized representotives.

By signing this document, the undersigned certifies they hove outhority to enter the ogreement. The
undersigned olso understonds the services ond terms.

City of Columblq, Mlssourl

Signoture:

Nome:

fiila

Gronlcus

Signolure:

Tilla: Sr

Dote: Dofa: 1O.t I

. Renawrrlc
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ATTEST:

Sheelo Amin, City Clerk

APPROVED AS TO FORM

Noncy Thompson, CitV Counselor/rwutrl

Order #: Q-I45054
PreparediOT /2812021
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A.((=r GR A N ICU S\y
408 Soinl Peler Street, Suiie 500
Soinl Poul. MN 55102
United Slotes

ORDER DETAITS

Prepored By:

Phone:
Emqil:

Order #:

Prepored On:
Expires On:

IHIS IS NOT AN INVOICE

Exhibif A

Collyn Obrien

collyn.obrien@gronicus.com
Q-145054
0712812021

08t20t2021

Exhibil A
Prepored for

Columblo, MO

ORDER TERMS

Currency:

Poyment Ierms:
USD

Nei 30 (Poyments for subscriplions ore due ot the beginning of the period of
performonce.)

Current Billing lerm End Dole: 09/30/2021

Pe od ol Performonce: The Agreemeni will begin on dole of signoture ond will conlinue through
lhe end of ihe then curenl billing term.

Order #: Q-145054
Preparcd: 07 /2812021
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(=;; GRAN ICU S\=7 Exhibit A
Columbio, MO

PRICING SUMMARY
The pricing ond terms within this Proposol ore specific to the products ond volumes contoined within this
Proposol.

Pleose note, onnuolfees for new subscrptions will be proroted to olign fo C/ients then-current bilting
term. Excepfions include Recuning Coptioning Seryices, SMS, ond Torgeted Messoges.

Order #: Q-145054
Prepored: 07128/2021

a

Bong the Toble - Stondord Onboording Up Front I Eoch $5,9oo.oo

Bong the Toble - EngogementHQ License
+ EngogementlQ Support Annuol I Eoch $17,499.96
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PRODUCT DESCRIPTIONS

Order #: Q-145054
Prepored: 0712112021

EngogementHQ License . Unlimited project copocity
. Bronded homepoge ond choice of loyouts, custom domoin nome, SSL

. Access to oll lnformotion Shoring Tools, Feedbock Tools, Porticipont
Relotionship Monogement, Anolytics (including sentiment onolysis),

Comment Togging, Summory ond Detoiled Reports
. 4 site odministrotor ond l0 project odministrotor occounts

Stondord Onboording . 30 minute kickoff meeting
. 2 x 9Gminute online sessions
. 60-minute troining ond quolity-ossuronce review before lounch
. Add-ons: Custom Brond lntegrotion

EngogementlQ Support . Up to 20 hours of Advice from o dedicoted Proctice Leod
. AnnuolSite Review ond benchmorking report
. Up to 2x60 min refresher troining
. Priority SLA's for Chot (5 mins), Emoil (l hrl + 2417 Moderotion

Order Form
Columbio, MO
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