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Title: Authorizing an amendment to the master services agreement with N. Harris Computer Corporation for
the implementation of the Software as a Service (SaaS) LINK Enterprise solution to create a citizen
portal for management of utility billing accounts; amending the FY 2020 Annual Budget by
appropriating funds.
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Action ByDate Action ResultVer.

PassedCity Council3/2/2020 1 Pass

ReadCity Council2/17/2020 1

Authorizing an amendment to the master services agreement with N. Harris Computer Corporation
for the implementation of the Software as a Service (SaaS) LINK Enterprise solution to create a
citizen portal for management of utility billing accounts; amending the FY 2020 Annual Budget by
appropriating funds.
[2nd Read & Vote/Mayor Memo]
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