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File #:  Version: 1B370-17

Status:Type: Ordinance Enacted

File created: In control:11/22/2017 City Council

On agenda: Final action:12/18/2017 12/18/2017

Enactment date: 023417Enactment #:

Title: Authorizing a software subscription agreement with Milsoft Utility Solutions, Inc. for implementation
and hosting services for an Interactive Voice Response (IVR) system to manage incoming electrical
and outage reports via phone call.

Indexes: Utilities, Water & Electric

Code sections:

Attachments: 1. Council Memo, 2. Ordinance, 3. Attachment A to Ordinance, 4. Enacted - Ord. No. 023417

Action ByDate Action ResultVer.

PassedCity Council12/18/2017 1 Pass

ReadCity Council12/4/2017 1

Authorizing a software subscription agreement with Milsoft Utility Solutions, Inc. for implementation
and hosting services for an Interactive Voice Response (IVR) system to manage incoming electrical
and outage reports via phone call.
[2nd Read & Vote/Mayor Memo]
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