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The Homeless Management Information System {hereinafter "HMIS") is a client information system that provides a 

standardized assessment of consumer needs, allows for the creation of individualized services plans and records the 

use of housing and services which communities can use to determine the utilization of services of participating 

Agencies, identifying gaps in the local service continuum and develop outcome measurements. 

The HMIS implementation is administered by the Institute for Community Alliances (ICA), the designated HMIS Lead 

Agency. ICA has contracted with WellSky to maintain the file server and software which contains all Client 

information, including encrypted identifying information, entered into the HMIS. 

The Agency Director must indicate agreement with the terms set forth below by signing this Agreement before an 

HMIS account can be established or maintained for the Agency. 

1) General Understandings

In this Agency Partner Agreement (hereinafter 11Agreement"),

a) "Client" is a consumer of services;

b) "Agency" is the Agency named in this Agreement;

c) "Enter(ing)" or "entry" refers to the entry of any Client information into the HMIS;

d) "Share{ing)'1 or 11 lnformation Share(ing)" refers to the sharing of information which has been entered into the

HMIS with one or more Partner Agencies.

e) "Partner Agencies" are all the Agencies participating in HMIS;

f) "Protected Projects" are projects serving exclusively a specific protected Client population. Protected

populations include: unaccompanied minors, Clients with HIV/ AIDS, Clients with a current or former history

of substance abuse, Clients with a current or former history of mental health problems, or Clients receiving

legal services.

g) "User" refers to any individual with access to the HMIS database at the Agency;

h) 11Agency Director" is the individual authorized to sign agreements and contracts on behalf of the Agency, and

includes individuals with titles such as Executive Director, Chief Executive Officer, President of the Board of

Directors, or equivalent positions. The Agency Director is the only individual authorized to sign the ICA

Agency Partner Agreement and designate Authorized Representatives and Contacts for the Agency;

i) A "Designated Authorized Representative" is an individual granted authority to act on behalf of the Agency

Director for the purposes of directing ICA in day-to-day HMIS operational needs. ICA reserves the right to

confirm any requests made by the Designated Authorized Representative with the Agency Director. If the

Agency Director elects not to provide a Designated Authorized Representative, the Agency Director becomes

the Designated Authorized Representative by default; and

j) A "Designated Contact" is an individual the Agency Director has designated to receive official notifications

from ICA including, but not limited to, notices of each upcoming site visit or desk monitoring, and any letters

regarding Agency compliance. If the Agency Director elects not to provide a Designated Contact, the

Designated Authorized Representative(s) become the Designated Contact by default.
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