Attachment A

AGREEMENT
For
PROFESSIONAL ENGINEERING SERVICES
Between
THE CITY OF COLUMBIA, MISSOURI
And
Crawford, Murphy & Tilly Inc.

THIS AGREEMENT by and between the City of Columbia, Missouri (hereinafter
called “City”), and Crawford, Murphy & Tilly Inc. (hereinafter called “Engineer”), is
entered into on the date of the last signatory noted below (the “Effective Date”).

WITNESSETH, that whereas City intends to make improvements as described
below, hereinafter called the Project, consisting of the following:

Provide engineering expertise to complete a
comprehensive review of the City’s current complete
street policy; draft modifications to the policy and to the

City’s development ordinances.
(Description of Project)

NOW, THEREFORE, in consideration of the mutual covenants set out herein the
parties agree as follows:

Engineer shall serve as City’s professional engineering, surveying or architecture
contractor in those assignments to which this Agreement applies, and shall give
consultation and advice to City during the performance of the services. All services shall
be performed under the direction of a professional engineer, professional land surveyor
or architect registered in the State of Missouri and qualified in the particular field.

SECTION 1 - AUTHORIZATION OF SERVICES

1.1 Engineer shall not undertake to begin any of the services contemplated by
this agreement until directed in writing to do so by City. City may elect to authorize the
Project as a whole or in parts.

1.2 Authorized work may include services described hereafter as Basic
Services or as Additional Services of Engineer.

SECTION 2 - BASIC SERVICES OF ENGINEER

2.1 General
2.1.1 Perform professional engineering services as set forth in Exhibit A - "Scope

of Basic Services,” dated August 7, 2024 (hereinafter referred to as “Scope of Basic
Services”).
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2.1.2 Engineer will designate the following listed individuals as its project team
with responsibilities as assigned. Engineer shall dedicate whatever additional resources
are necessary to accomplish the Project within the specified time frame but will not
remove these individuals from the assigned tasks for any reason within the control of
Engineer without the written approval of City.

Name and Title Assignment
Jacque Knight Project Manager
Brian Eads Project Principal
Ally Fields Policy Lead
Daniel Arias Planning Lead
Sophia Roth Engagement Lead
Jonah Farran Planning Support
Logan Sours Planning Support
Valerie Romano Engagement Support

All of the services required hereunder will be performed by Engineer or under its
supervision and all personnel engaged in the work shall be fully qualified and authorized
or permitted under state and local law to perform such services.

None of the work or services covered by this Agreement shall be subcontracted without
the prior written approval of City and any work or services so subcontracted shall be
subject to the provisions of this Agreement.

2.2 Engineer shall furnish such periodic reports as City may request pertaining
to the work or services undertaken pursuant to this Agreement, the costs and obligations
incurred or to be incurred, and any other matters covered by this Agreement.

2.3 Engineer shall maintain accounts and records, including personnel,
property and financial records, adequate to identify and account for all costs pertaining to
the Agreement and any other records as deemed necessary by City to assure proper
accounting for all project funds. These records must be available to City or its authorized
representatives, for audit purposes, and must be retained for three (3) years after
expiration or completion of this Agreement.

SECTION 3 - ADDITIONAL SERVICES OF ENGINEER

3.1 General

If authorized in writing by City, and agreed to in writing by Engineer,
Engineer shall furnish or obtain from others Additional Services of the following types
which are not considered normal or customary Basic Services. The scope of Additional
Services may include:
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3.1.1 Financial Consultation
Consult with City’s fiscal agents and bond attorneys and provide such
engineering data as required for any bond prospectus or other financing requirements.

3.1.2 Property Procurement Assistance
Provide consultation and assistance on property procurement as related to
professional engineering services being performed.

3.1.3 Obtaining Services of Others

Provide through subcontract the services or data set forth in Scope of Basic
Services. Engineer is prohibited from holding a retainage on any payment to a
subcontractor that provides any services or work on this Project.

3.14 Preliminary or final engineering design of capital facilities except as
specifically identified herein.

3.1.5 Preparation of reports, data, application, etc., in connection with
modifications to FEMA floodplain definition and/or mapping.

3.1.6 Extra Services
Services not specifically defined heretofore that may be authorized in writing
by City.

SECTION 4 - RESPONSIBILITIES OF City

4.1 Provide full information as to City’s requirements for the Project.

4.2 Assist Engineer by placing at Engineer’s disposal available information
pertinent to the assignment including previous reports and other data relative thereto,
including the items outlined in Scope of Basic Services.

4.3 Guarantee access to and make all provisions for Engineer to enter upon
public and private property as required for Engineer to perform Engineer’s services under
this Agreement.

4.4 Examine all studies, reports, sketches, estimates, Bid Documents,
Drawings, proposals and other documents presented by Engineer and render in writing
decisions pertaining thereto.

4.5 Provide such professional legal, accounting, financial and insurance
counseling services as may be required for the Project.

4.6 Designate Allison Anderson, P.E., as City’s representative with respect to
the services to be performed under this Agreement. Such person shall have complete
authority to transmit instructions, receive information, interpret and define City’s policies
and decisions with respect to materials, equipment, elements and systems to be used in
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the Project, and other matters pertinent to the services covered by this Agreement. The
City’s designated representative may be changed during the duration of this Agreement
by written notice from the City Manager, or City Manager’s designee, to Engineer.

4.7 Give prompt written notice to Engineer whenever City observes or otherwise
becomes aware of any defect in the Project.

4.8 Furnish approvals and permits from all governmental authorities having
jurisdiction over the Project and such approvals and consents from others as may be
necessary for completion of the Project.

4.9 Furnish Engineer data such as probings and subsurface explorations, with
appropriate professional interpretations; property, boundary, easement, right-of-way,
topographic and utility surveys; zoning and deed restriction; and other special data or
consultations, all of which Engineer may rely upon in performing his services under this
Agreement.

SECTION 5 - PERIOD OF SERVICE

5.1 This Agreement will become effective upon the first written notice by City
authorizing services hereunder.

5.2 This Agreement shall be applicable to all work assignments authorized by
City subsequent to the date of its execution and shall be effective as to all assignments
authorized.

5.3 Services shall be started within 10 calendar days of Notice to Proceed and
completed within 640 calendar days from the issuance of the Notice to Proceed. City
shall have the right to establish performance times for individual phases or elements of
the Project by delivering a written schedule setting out the performance times to the
Engineer.

SECTION 6 - PAYMENTS TO ENGINEER

6.1 Amount of Payment

6.1.1 For services performed, City shall pay Engineer the sum of amounts
determined as follows:

6.1.1.1 For time spent by personnel, payment at the hourly rates indicated in the
"Schedule of Hourly Labor Billing Rates" (attached). Such rates include overhead and
profit. The schedule may be revised annually if the term of this Agreement exceeds one
(1) year. To be effective, any revision in the Schedule of Hourly Labor Billing Rates shall
be provided by Engineer to City as least thirty (30) days prior to work performed under
this Agreement to which such rates apply.
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6.1.1.2 For outside expenses incurred by Engineer, such as authorized travel and
subsistence, commercial services, and incidental expenses, the cost to Engineer.

6.1.1.3 For reproduction, printing, long-distance telephone calls, company vehicle
usage, testing apparatus, computer services and computer-assisted drafting (CAD),
amounts will be charged according to the Engineer’s standard rates in effect at the time
service is provided.

6.1.1.4 For professional services rendered by others as subcontractor(s) to
Engineer such as surveying, real property descriptions, soil borings, subsurface
investigations, laboratory testing, field quality control tests, progress photos, or other
activities required or requested by City, will be billed at the cost to Engineer.

6.1.1.5 For time spent by outside individual professional consultants employed by
Engineer in providing services to City, the cost to Engineer. Expenses incurred by such
outside consultants in service to City shall be reimbursable in accordance with 6.1.1.2
above.

6.1.1.6 Total payment for Scope of Basic Services and all other expenses and costs
to City under this Agreement and described herein shall not exceed $340,110.

6.2 Payments
6.2.1 Engineer shall submit an invoice for services rendered to City not more than
once every month. Upon receipt of the invoice and progress report, City will, as soon as

practical, pay Engineer for the services rendered, provided City does not contest the
invoice.

SECTION 7 - GENERAL CONSIDERATIONS

7.1 Insurance

7.1.1 ENGINEER'S INSURANCE: Engineer agrees to maintain, on a primary
basis and at its sole expense, at all times during the life of this contract the following
insurance coverages, limits, including endorsements described herein. The requirements
contained herein, as well as City’s review or acceptance of insurance maintained by
Engineer is not intended to and shall not in any manner limit or qualify the liabilities or
obligations assumed by Engineer under this contract.

Commercial _General Liability Engineer agrees to maintain Commercial General
Liability at a limit of liability not less than $2,000,000 per occurrence and $3,000,000
aggregate covering both bodily injury and property damage, including accidental death.
Coverage shall not contain any endorsement(s) excluding nor limiting Contractual Liability
or Cross Liability. If the contract involves any underground/digging operations, the
general liability certificate shall include X, C and U (Explosion, Collapse and
Underground) coverage.
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Professional Liability Engineer agrees to maintain Professional (Errors & Omissions)
Liability at a limit of liability not less than $2,000,000 per occurrence and $3,000,000
aggregate. For policies written on a “Claims-Made” basis, Engineer agrees to maintain a
Retroactive Date prior to or equal to the Effective Date of this contract. In the event the
policy is canceled, non- renewed, switched to an Occurrence Form, retroactive date
advanced; or any other event triggering the right to purchase a Supplemental Extended
Reporting Period (SERP) during the life of this contract, Engineer agrees to purchase a
SERP with a minimum reporting period not less than two (2) years. The requirement to
purchase a SERP shall not relieve Engineer of the obligation to provide replacement
coverage.

Business Automobile Liability Engineer agrees to maintain Business Automobile
Liability at a limit of liability not less than $2,000,000 per occurrence and $3,000,000
aggregate , covering both bodily injury, including accidental death, and property damage,
to protect themselves from any and all claims arising from the use of the Engineer’s own
automobiles, and trucks; hired automobiles, and trucks; and automobiles both on and off
the site of work. Coverage shall include liability for Owned, Non-Owned & Hired
automobiles. In the event Engineer does not own automobiles, Engineer agrees to
maintain coverage for Hired & Non-Owned Auto Liability, which may be satisfied by way
of endorsement to the Commercial General Liability policy or separate Business Auto
Liability policy.

Workers’ Compensation Insurance & Employers’ Liability Engineer agrees to take
out and maintain during the life of this contract, Employers’ Liability and Workers’
Compensation Insurance for all of their employees employed at the site of the work, and
in case any work is sublet, the Engineer shall require the subcontractor similarly to provide
Workers’ Compensation Insurance for all the latter's employees unless such employees
are covered by the protection afforded by the Engineer. Workers’ Compensation
coverages shall meet Missouri statutory limits. Employers’ Liability minimum limits shall
be $500,000 each employee, $500,000 each accident and $500,000 policy limit. In case
any class of employees engaged in hazardous work under this contract is not protected
under the Workers’ Compensation Statute, the Engineer shall provide and shall cause
each subcontractor to provide Employers’ Liability Insurance for the protection of their
employees not otherwise protected.

Excess/Umbrella Liability The above liability limits may be satisfied by any combination
of primary and excess/umbrella liability policies.

Additional Insured Engineer agrees to endorse City as an Additional Insured with a
CG 2026 Additional Insured — Designated Person or Organization endorsement, or similar
endorsement, to the Commercial General Liability. The Additional Insured shall read “City
of Columbia.”

Waiver of Subrogation Engineer agrees by entering into this contract to a Waiver of
Subrogation for each required policy herein except professional liability. When required
by the insurer, or should a policy condition not permit Engineer to enter into an pre-loss
agreement to waive subrogation without an endorsement, then Engineer agrees to notify
the insurer and request the policy be endorsed with a Waiver of Transfer of Rights of
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Recovery Against Others, or its equivalent. This Waiver of Subrogation requirement shall
not apply to any policy, which includes a condition specifically prohibiting such an
endorsement, or voids coverage should Engineer enter into such an agreement on a pre-
loss basis.

Certificate(s) of Insurance Engineer agrees to provide City with Certificate(s) of
Insurance evidencing that all coverages, limits and endorsements required herein are
maintained and in full force and effect. Said Certificate(s) of Insurance shall include a
minimum thirty (30) day endeavor to notify due to cancellation or non-renewal of
coverage. The Certificate(s) of Insurance shall name the City as additional insured in an
amount as required in this contract and contain a description of the project or work to be
performed.

Right to Revise or Reject City reserves the right, but not the obligation, to review and
revise any insurance requirement, not limited to limits, coverages and endorsements
based on insurance market conditions affecting the availability or affordability of
coverage; or changes in the scope of work / specifications affecting the applicability of
coverage. Additionally, City reserves the right, but not the obligation, to review and reject
any insurance policies failing to meet the criteria stated herein or any insurer providing
coverage due of its poor financial condition or failure to operating legally.

7.1.2 HOLD HARMLESS AGREEMENT: To the fullest extent not prohibited by
law, Engineer shall indemnify and hold harmless the City of Columbia, its directors,
officers, agents and employees from and against all claims, damages, losses and
expenses (including but not limited to attorney's fees) arising by reason of any negligent
act or failure to act, or willful misconduct, of Engineer, of any subcontractor (meaning
anyone, including but not limited to consultants having a contract with Engineer or a
subcontractor for part of the services), of anyone directly or indirectly employed by
Engineer or by any subcontractor, or of anyone for whose acts Engineer or its
subcontractor may be liable, in connection with providing these services except as
provided in this Agreement. This provision does not, however, require Engineer to
indemnify, hold harmless or defend the City of Columbia from its own negligence, except
as set out herein.

7.2 Professional Responsibility

7.2.1 Missouri Licensure & Certificate of Authority

Engineer certifies that it is currently in compliance, and agrees to maintain
compliance for the duration of this Agreement, with all licensure requirements of the
Missouri Board for Architects, Professional Engineers, Professional Land Surveyors and
Professional Landscape Architects (hereinafter “APEPLSPLA”) to practice in Missouri as
a professional engineer as provided under chapter 327 of the Missouri Revised Statutes.
To the extent required by Section 327.401 of the Missouri Revised Statutes, Engineer
understands and agrees that the person personally in charge and supervising the
professional engineering services of Engineer under this Agreement shall be licensed
and authorized to practice engineering in Missouri, and that Engineer will keep and
maintain a valid certificate of authority from APEPLSPLA.
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7.2.2 Engineer will exercise reasonable skill, care, and diligence in the
performance of its services and will carry out its responsibilities in accordance with
customarily accepted good professional engineering practices. If Engineer fails to meet
the foregoing standard, Engineer will perform at its own cost, and without reimbursement
from City, the professional engineering services necessary to correct errors and
omissions which are caused by Engineer’s failure to comply with above standard, and
which are reported to Engineer within one year from the completion of Engineer’s services
for the Project.

7.2.3 In addition, Engineer will be responsible to City for damages caused by its
negligent conduct during its activities at the Project site or in the field.

7.2.4 Professional Oversight Indemnification

Engineer understands and agrees that City has contracted with Engineer based upon
Engineer’s representations that Engineer is a skilled professional and fully able to provide
the services set out in this Agreement. In addition to any other indemnification set out in
this Agreement, Engineer agrees to defend, indemnify and hold and save harmless City
from any and all claims, settlements and judgments whatsoever arising out of City’s
alleged negligence in hiring or failing to properly supervise Engineer. Engineer agrees to
provide City with Certificate(s) of Insurance evidencing that all coverages, limits and
endorsements are maintained and in full force and effect.

7.3 Estimates and Projections

Estimates and projections prepared by Engineer relating to construction
costs and schedules, operation and maintenance costs, equipment characteristics and
performance, and operating results are based on Engineer’s experience, qualifications
and judgment as a design professional. Since Engineer has no control over weather,
cost and availability of labor, material and equipment, labor productivity, construction
contractor's procedures and methods, unavoidable delays, construction contractor’'s
methods of determining prices, economic conditions, competitive bidding or market
conditions and other factors affecting such estimates or projections, Engineer does not
guarantee that actual rates, costs, performance, schedules, etc., will not vary from
estimates and projections prepared by Engineer.

7.4 On-Site Services

Project site visits by Engineer during construction shall not make Engineer
responsible for construction means, methods, techniques, sequences or procedures; for
construction safety precautions or programs; or for any construction contractor(s') failure
to perform its work in accordance with the plans and specifications.

7.5 Changes

City shall have the right to make changes within the general scope of
Engineer’s services, with an appropriate change in compensation and/or schedule, upon
execution of a mutually acceptable amendment or change order signed by an authorized
representative of City and the President or any Vice President of Engineer.
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7.6 Suspension of Services

Should City fail to fulfill its responsibilities as provided under Section 4 to
the extent that Engineer is unduly hindered in Engineer’s services or if City fails to make
any payment to Engineer on account of its services and expenses within ninety (90) days
after receipt of Engineer’s bill therefor, Engineer may, after giving seven (7) days' written
notice to City, suspend services under this Agreement until City has satisfied his
obligations under this Agreement.

7.7 Termination

Services may be terminated by the City at any time and for any reason, and
by Engineer in the event of substantial failure to perform in accordance with the terms
hereof by City through no fault of Engineer, by ten (10) days' notice. If so terminated, City
shall pay Engineer all uncontested amounts due Engineer for all services properly
rendered and expenses incurred to the date of receipt of notice of termination.

7.7.1 In the event of City’s termination of this Agreement pursuant to the above
section, all finished or unfinished documents, data, studies, surveys, drawings, maps,
models, photographs and reports prepared under this Agreement, shall at the option of
City become its property.

Further, Engineer shall not be relieved of any liability to City for any damages sustained
by City by virtue of any breach of this Agreement by Engineer and City may withhold any
payments due Engineer for the purpose of set-off until such time as the exact amount of
damages to City, if any, is determined.

7.8 Publications

Recognizing the importance of professional development on the part of
Engineer’'s employees and the importance of Engineer’s public relations, Engineer may
prepare publications, such as technical papers, articles for periodicals, and press
releases, pertaining to Engineer’s services for the Project. Such publications will be
provided to City in draft form for City’s advance review. City will review such drafts
promptly and will provide comments to Engineer. City may require deletion of
proprietary data or confidential information from such publications but otherwise will
not unreasonably withhold its approval. The cost of Engineer’s activities pertaining to
any such publication shall be paid entirely by Engineer.

7.9 Nondiscrimination

During the performance of this Agreement, Engineer agrees to the
following:
7.9.1 Engineer shall not discriminate against any employee or applicant for

employment because of race, color, religion, sex, age, national origin, ancestry, marital
status, disability, sexual orientation, or gender identity. Engineer shall take affirmative
action to ensure that applicants are employed and that employees are treated during
employment without regard to their race, color, religion, sex, age, national origin,
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ancestry, marital status, disability, sexual orientation, gender identity or expression, or
any other protected category designated by local, state, or federal law. Such action
shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training including apprenticeship.
Engineer agrees to post notices in conspicuous places, available to employees and
applicants for employment.

7.9.2 Engineer shall, in all solicitation or advertisements for employees placed by
or on behalf of Engineer, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, age, national origin, ancestry,
marital status, disability, sexual orientation, gender identity or expression, or any other
protected category designated by local, state, or federal law.

7.9.3 Engineer shall comply with all provisions of local, state and federal laws
governing the regulation of equal employment opportunity including Title VI of the Civil
Rights Act of 1964.

7.10 Successor and Assigns

City and Engineer each binds themselves and their successors, executors,
administrators and assigns to the other party of this Agreement and to the successors,
executors, administrators and assigns of such other party, in respect to all covenants of
this Agreement; except as above, neither City nor Engineer shall assign, sublet or transfer
his interest in the Agreement without the written consent of the other.

7.11 Rights and Benefits
Engineer’s services will be performed solely for the benefit of the City and
not for the benefit of any other persons or entities.

7.12 Compliance with Local Laws
Engineer shall comply with all applicable laws, ordinances and codes of the
state and city.

7.13 Law; Submission to Jurisdiction Governing

This Agreement shall be governed by, interpreted and enforced in
accordance with the laws of the State of Missouri and/or the laws of the United States, as
applicable. The venue for all litigation arising out of, or relating to this Agreement, shall
be Boone County, Missouri or the United States Western District of Missouri. The parties
hereto irrevocably agree to submit to the exclusive jurisdiction of such courts in the State
of Missouri and waive any defense of forum non conveniens.

7.14 Employment of Unauthorized Aliens Prohibited
7.14.1 Engineer agrees to comply with Missouri State Statute section 285.530 in

that they shall not knowingly employ, hire for employment, or continue to employ an
unauthorized alien to perform work within the state of Missouri.
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7.14.2 As a condition for the award of this Agreement, Engineer shall, by sworn
affidavit and provision of documentation, affirm its enrollment and participation in a federal
work authorization program with respect to the employees working in connection with the
contracted services. Engineer shall also sign an affidavit affirming that it does not
knowingly employ any person who is an unauthorized alien in connection with the
contracted services.

7.14.3 Engineer shall require each subcontractor to affirmatively state in its
contract with Engineer that the subcontractor shall not knowingly employ, hire for
employment or continue to employ an unauthorized alien to perform work within the state
of Missouri. Engineer shall also require each subcontractor to provide Engineer with a
sworn affidavit under the penalty of perjury attesting to the fact that the subcontractor's
employees are lawfully present in the United States.

7.15 Missouri Anti-Discrimination Against Israel Act: To the extent required by
Missouri Revised Statute Section 34.600, Engineer certifies it is not currently engaged in
and shall not, for the duration of this Agreement, engage in a boycott of goods or services
from the State of Israel; companies doing business in or with Israel or authorized by,
licensed by, or organized under the laws of the State of Israel; or persons or entities doing
business in the State of Israel. If any provision of this paragraph, or the application of
such provision to any person or circumstance, shall be held invalid, the remainder of this
Agreement, or the application of such provision to persons or circumstances other than
those as to which it is held invalid, shall not be affected thereby. This paragraph shall not
apply to contracts with a total potential value of less than one hundred thousand dollars
($100,000.00) or to contractors with fewer than ten (10) employees.

7.16 No Waiver of Immunities

In no event shall the language of this Agreement constitute or be construed
as a waiver or limitation for either party’s rights or defenses with regard to each party’s
applicable sovereign, governmental, or official immunities and protections as provided by
federal and state constitutions or laws.

7.17 Counterparts and Electronic Signatures

This Agreement may be signed in one or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same
document. Faxed signatures, or scanned and electronically transmitted signatures, on
this Agreement or any notice delivered pursuant to this Agreement, shall be deemed to
have the same legal effect as original signatures on this Agreement.

7.18 Agreement Documents
This Agreement includes the following exhibits, which are incorporated
herein by reference:

Exhibit Description
A Scope of Work
B Hourly Fee Schedule

Engineering Services Agreement (HOURLY) — 03.21.2022 11



C Work Authorization Affidavit

In the event of a conflict between the terms and conditions of this
Agreement and any exhibit hereto, the terms contained in this Agreement shall prevail

and the terms contained in any exhibit shall subsequently prevail in the order attached
hereto.

7.19 Entire Agreement

This Agreement represents the entire and integrated Agreement between
Engineer and City relative to the Scope of Basic Services herein. All previous or
contemporaneous agreements, representations, promises and conditions relating to
Engineer’s services described herein are superseded.

[SIGNATURES ON FOLLOWING PAGE]
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CITY OF COLUMBIA, MISSOURI

t
By: 497
City Manager
Date:
ATTESTED BY:
Sheela Amin, City Clerk
APPROVED AS TO FORM:
Nancy Thompson, City Counselor
CERTIFICATION: | hereby certify that the above expenditure is within the purpose of the

appropriation to which it is charged, Account No. 44008830-604023 00893, and
that there is an unencumbered balance to the credit of such appropriation sufficient
to pay therefor.

By:

Director of Finance

CRAWFORD, MURPHY & TILLY INC.

By: )'5/%472% - V/Z(f /ﬁ/’ff//c’/?j/
Date: éf/%/z%

ATTEST:
<z> 6
By:

Name: (& '

|-

)
Dy Rukbrs
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Complete Streets Policy Update
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§ C M T EXHIBIT “A”

SCOPE OF SERVICES

City of Columbia
Complete Streets Policy Date

A detailed scope of work for seven task items is included here. Once the scope of work is
finalized, a tentative schedule will be provided with the anticipated notice to proceed date. All
work is anticipated to be complete by June 30, 2026. Specific tasks are outlined below:

TASK 1 CMT Project Administration

1. Kickoff Meeting
Host one (1) kickoff meeting with consulting team, City staff, and core project team
members including stakeholders. The kickoff meeting will cover the project goals,
schedule, and key milestones. The kickoff meeting will set regular dates for core
team meetings as well as review the engagement strategy to align key meeting
dates with the project schedule.

2. Client Coordination & Core team meetings (monthly, virtual format with occasional
meetings in person at milestone dates) (up to 25 total)
Host regular monthly virtual coordination meetings with CMT and City of Columbia.
The goal of these meetings is to keep the project on schedule and address key
project needs as they arise. It is anticipated that more frequent meetings may be
required at initial project phases as well as final project phases, so additional
meetings are included in the count of total number of core team meetings.

3. Grant Compliance and Monitoring
Provide necessary progress reports and updates to be compliant with the Safe
Streets and Roads for All Grant Program.

4. Regular Invoices & Progress Reports
Submit monthly invoices and progress reports in an agreed upon format.

Task 1 Deliverables:
e Monthly progress reports

e Emails

o Letters

e Meeting minutes

e Phone calls

TASK 2 Community Relations

Summary: Community relations is our approach to engaging with the public during the project.
Tasks included here represent public facing events, engagements, and outreach to get input
and feedback on the project. Our team will ensure public facing events are well advertised
within City government as well to ensure higher levels of participation, including to agencies
such as the Community Development department.

1. Survey (x1)
Utilizing Survey123, our team will develop an online survey to gain perspective on the
public goals and values around mobility and complete streets. The survey will also be
printed and available at public institutions (Library, City Hall, etc).

2. Intercept Surveys (x4, 3-hour time blocks)
Our team will administer the survey using iPads at 4 distinct and geographically different
areas of the City. Each of these intercept survey events will last for 3 hours.

3. Public Open Houses (x4)
Plan, develop, and host four (4) open house meetings throughout the project. Two (2) of
the open house meetings will be held during the best practice review when information
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§ C M T EXHIBIT “A”

SCOPE OF SERVICES

City of Columbia
Complete Streets Policy Date

can be shared on public feedback. Two (2) of the meetings will be held during the draft
policy timing to share the policy updates and get final comments before finalizing the
policy update with the City.

Walk & Bike Audits (x4)

CMT will lead two (2) walking audits and (2) biking audits at geographically different
locations in the City during the input phase of the project. The goal of these is to invite
people in the community to share their mobility challenges and vision with us while
navigating streets and sidewalks. Each event will last 2 hours.

Pop Up Events (x6)

Our team will pop-up in the community at six (6) times and various locations throughout
the project. Final pop-up events will be determined with the core team meeting during
the kickoff meeting when finalizing the project timeline. Direct expense costs are set
aside for this task item to purchase food for these events to encourage more
participation from people in the community.

Neighborhood & Community Meetings (x8)

Attend eight (8) neighborhood meetings and already planned community events to give
updates on the project. Final timing and meetings will be agreed upon during project
initiation when finalizing the engagement plan and schedule.

Field Pop Up Demonstration (x1)

Plan, develop and host one in-the-field pop-up demonstration on a street enhancement
that represents what a complete street looks like. Utilizing temporary materials (cones,
tape, washable paint, etc.) our team will set up a demonstration for a 6 -hour time block.
The demonstration will serve as an educational tool around Complete Streets principles,
but also as an educational tool for the final update to the revised policy. We will work
closely with public works staff on necessary drawings and permits required to complete
the demonstration.

Final Engagement Summary

Our team will log input and responses received throughout the project and prepare a
final engagement summary to accompany the final complete streets policy update.

Task 2 Deliverables:

Survey (online and printed copies)

Intercept survey events

Open Houses (including all materials)

Walking & Biking audits (and materials to do it)

Pop Up events (including food and outreach materials)

Attendance at neighborhood meetings and community events, including necessary
presentation

Final pop-up demonstration, including completion of necessary permits

Engagement Summary

TASK 3 Stakeholder Engagement

Summary: Engage with key stakeholders in a way that builds consensus and collaboration
throughout the duration of the project. These events are not public participation opportunities.

1.

Goals and Values Workshop (x1)
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Plan, develop, and run a 3-hour goals workshop with City staff, stakeholder agencies, and
key representatives as partners for the project. The workshop will include small group
activities and presentations. The purpose of this workshop is to align values around
complete streets with key stakeholders and City staff.

2. City Bus Tour (x1)
We will rent a bus (item included as a direct expense) and tour the City with city staff and
key stakeholders. The purpose of this bus tour is to examine existing conditions currently,
and where Complete Streets ideas have been implanted. The bus tour will also give us an
opportunity understand where Complete Streets have not been incorporated in design and
discuss why/the process of project delivery. The tour will be (4 hours) in length.

3. Disabilities Commission Meeting (x2)
We will attend up to two (x2) disabilities commission meetings throughout the project. First,
we will do an introductory meeting where we can introduce the process of the policy update.
We will host a similar values exercise at this meeting. The final meeting will be to share draft
policy and ordinance updates and get feedback before the project is finalized.

4. Bike & Pedestrian Commission Meeting (x2)
We will attend up to two (x2) bike & pedestrian commission meetings throughout the project.
First, we will do an introductory meeting where we can introduce the process of the policy
update. We will host a similar values exercise at this meeting. The final meeting will be to
share draft policy and ordinance updates and get feedback before the project is finalized.

5. Elected Officials Meetings (x3)
We will meet with elected officials up to three (3) times throughout the project. First, we will
do an introductory meeting where we can introduce the process of the policy update. We will
host a similar values exercise at this meeting. The final two meetings will be work sessions
at the draft and final policy update phase.

6. Planning & Zoning Commission (x2)
We will meet with the planning and zoning commission up to two (2) times throughout the
project. First, we will do an introductory meeting where we can introduce the process of the
policy update. We will host a similar values exercise at this meeting. The final meeting will
be a work session on the updated policy near project completion.

Task 3 Deliverables:
e Goals and values workshop, including all necessary materials
City bus tour
Three (3) meetings with elected officials
Two (2) meetings with planning and zoning commission
Final values summary for stakeholder engagement

Task 3 Owner Provided Items:
e Stakeholder list of participants
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TASK 4 Existing Policy Review and Scoring
Summary: Engage with City staff on existing complete streets policy and implementation.
Summarize and score the current state of the policy in Columbia.

1. Score policy against national Smart Growth America Score card
Review the Smart Growth America score card and score existing policy with that national
score card for Complete Streets.

2. Departmental Interviews (x10)
Complete up to ten (10) in-person departmental interviews with City staff that interface
with transportation and infrastructure decisions. These interviews will last for 30-minutes
and provide insight to our team to how current operations are implementing Complete
Streets and areas for improvement. A summary of these interviews will be provided and
used in our scoring of the local policy.

3. Review draft scoring with the City
Combining information from the national scorecard review and city staff interviews, we
will review the current score of the Complete Streets policy with City staff. Any edits or
changes will be incorporated for finalizing the existing scoring memo.

4. Finalize existing scoring review memo
Incorporate final changes and finalize the existing scoring memo of the current policy.

Task 4 Deliverables:

e Scoring of current Complete Streets policy with Smart Growth America Scorecard
o Departmental interviews (including questions, meeting notes and summary)

e Final existing scoring memo on current complete streets policy

Owner-Provided Items:
o Departmental interview attendee list

TASK 5 National Best Practice Research

Summary: Review and analyze complete streets policies in other Cities and peer communities.
Rely on professional organizations (American Planning Association, National Association for
City Transportation Officials, Smart Growth America, etc.) to summarize information on how
other communities are performing. This task will assist our team in draft development based on
current trends.

1. Best Practice Review
Review and analyze best practices on Complete Streets from around the Country.
Summarize information in a memo to deliver to the City on elements to incorporate in the
revised policy for the City of Columbia.

2. Best Practice Review Workshop (x1)
Plan, develop and run a 2-hour best practice workshop with City staff of departments
that interact with transportation, mobility and planning for the public right-of-way. The
purpose of this workshop is to share best practices and trends that may be incorporated
in the Columbia update.
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3. Finalize Best Practice Memo
Summarize findings of research, as well as input from the workshop in a best practices
memo to be delivered to the City. This can be posted to the City website during the
policy update drafting process to share with the public.

Task 5 Deliverables:
e Best Practice Workshop
o Best Practice Summary Memo

TASK 6 DRAFT Policy Update & Ordinance Revisions
Summary: Utilizing research from both the local scoring, national best practice review,
community relations and stakeholder engagement, develop draft revised policy update.

1. Draft Complete Streets Policy Update & Ordinance Revisions
Draft the revised Complete Streets policy and ordinance revisions based on research
and engagement.

2. Review draft update with City Staff
Share draft update with City staff. Use feedback to refine the draft update.

3. Refine updated policy for presentation to City Council and Planning and Zoning
Using feedback from City staff, refine policy update and ordinance revisions to present to
both the planning and zoning commission as well as City council.

4. Present at Planning and Zoning and City Council (note these meetings are scoped in our
stakeholder engagement, but acknowledged here as they will occur in this phase)

Task 6 Deliverables:
e Draft policy update and ordinance revisions

TASK7 FINAL COMPLETE STREETS POLICY & ORDINANCE REVISIONS
Summary: Develop final complete streets policy & ordinance revisions.

1. Final policy and ordinance revisions.
Finalize policy and ordinance revisions based on draft policy phase.

2. Present on final policy at City Council and Planning & Zoning Commission (2 meetings
total)
Attend City Council and Planning & Zoning Commission to present on the updated policy
and ordinance revisions.

3. Develop 2-page fact sheet on updated policy
Prepare a 2-page fact sheet on the revised Complete Streets policy to share with the
public. Major changes will be highlighted as well as the plan for implementation. The City
can share this with the public as well as post online.
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Task 7 Deliverables:
¢ Final Complete Streets Policy & Ordinance Revisions
e 2-page fact sheet on updated policy and implementation
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CRAWFORD, MURPHY & TILLY, INC. Prep By JAK
CONTRACT ATTACHMENT - EXHIBIT B - 2024 PROFESSIONAL SERVICES COST ESTIMATE DATE 08/08/24
CLIENT City of Columbia MO
PROJECT NAME Complete Streets Update Approved by BSE
CMT JOB NO. DATE 08/08/24
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CURRENT YEAR 2024 HOURLY RATES $290 $280 $240 $225 $200 $195 $195 $180 $175 $175 $150 $125 TOTAL
1|Project Management 20 75 120 215
2|Community Relations & Engagement 20 40 100 160 320
3[Stakeholder Engagement 20 60 120 160 360
4|Existing Policy Review Scoring 40 20 110 170
5[National Best Practice Research 40 40 110 190
6|DRAFT Complete Streets Policy 60 40 60 160
7|Final Complete Streets Policy 10 40 40 60 150
8
9
10
11
12
13
14
15
TOTAL MAN HOURS 70 355 480 660 1,565
SUBTOTAL - BASE LABOR EFFORT $19,600 $85,200 $84,000 $82,500 $271,300
TOTAL DIRECT EXPENSE & REIMBURSABLES
TASKS (CONTINUED) LABOR TRAVEL | MEALS & | PRINTING | EQUIP- MISC SURVEY SUBS SUBS OTHER OTHER TOTAL TOTAL
EFFORT | MILEAGE | LODGING MENT MTL ADMIN EXP EXP EXPENSE FEE
1 [Project Management $44,600 $1,000 $1,000 $2,000 $46,600
2 |Community Relations & Engagement $52,700 $1,500 $1,500 $5,000 $5,000 $13,000 $65,700
3 |Stakeholder Engagement $61,000 $1,000 $1,000 $1,000 $3,000 $1,000 $7,000 $68,000
4 |Existing Policy Review Scoring $26,850 $26,850
5 [National Best Practice Research $30,350 $30,350
6 |DRAFT Complete Streets Policy $28,900 $1,000 $1,000 $2,000 $30,900
7 |Final Complete Streets Policy $26,900 $500 $500 $1,000 $27,900
8
9
10
11
12
13
14
15
TOTALS $271,300 | $5,000 $5,000 $6,000 $3,000 $6,000 $25,000 $296,300
TIME PERIOD OF PROJECT 2024 2025 2026 2027 TOTAL EST % OF OT HRS INCLUDED ABOVE 10% MULTI-YEAR + OT
PERCENTAGE OF WORK TO BE PERFORMED BY YEAR 35% 65% 100% AVERAGE OVERTIME RATE PREMIUM 15% MLTPLR & AMT
WEIGHTING FACTOR FOR 5% ANNUAL ADJUSTMENT 0.3500 0.6825 1.0325 OT ADJUSTMENT FACTOR 0.0150 1.0475 $12,890
ESTIMATED CONTINGENCY 10% $30,920
ROUNDING
TOTAL FEE MATH CROSS CHECK IS OK | | $340,110

Columbia MO CS Fee Est Cost Spreadsheet jak.xlsx TAB: ESTIMATE OF ENGINEERING FEE 10F1

8/8/2024 1:45PM




NOTICE TO VENDORS
Section 285.525 — 285.550 RSMo Effective January 1, 2009

Effective January 1, 2009 and pursuant to RSMo 285.530 (1), No business
entity or employer shall knowingly employ, hire for employment, or continue
to employ an unauthorized alien to perform work within the state of Missouiri.

As a condition for the award of any contract or grant in excess of five
thousand dollars by the state or by any political subdivision of the state to a
business entity, or for any business entity receiving a state administered or
subsidized tax credit, tax abatement, or loan from the state, the business
entity shall, by sworn affidavit and provision of

documentation, affirm its enrollment and participation in a federal work
authorization program with respect to the employees working in connection
with the contracted services. Every such business entity shall sign an
affidavit affirming that it does not knowingly employ any person who is an
unauthorized alien in connection with the contracted services. [RSMO
285.530 (2)]

An employer may enroll and participate in a federal work authorization
program and shall verify the employment eligibility of every employee in the
employer’s hire whose employment commences after the employer enrolls
in a federal work authorization program. The employer shall retain a copy of
the dated verification report received

from the federal government. Any business entity that participates in such
program shall have an affirmative defense that such business entity has not
violated subsection 1 of this section. [RSMO 285.530 (4)]

For vendors that are not already enrolled and participating in a federal work
authorization program, E-Verify is an example of this type of program.
Information regarding E-Verify is available at:
http://www.dhs.gov/xprevprot/programs/gc_1185221678150.shtm.



Exhibit C

CITY OF COLUMBIA, MISSOURI
WORK AUTHORIZATION AFFIDAVIT
PURSUANT TO 285.530 RSMo
(FOR ALL CONTRACTS IN EXCESS OF $5,000.00)

o ;"/y . Y
Gountyof St Lowis )
) ) SS.
State of __ M ssov v )
My name is /7/6;/,'/; /'7//[44/ . | am an authorized agent ofﬂw/i@/#_

/')wlp);/y anyl 77)4;//, In.(Bidder). This business is enrolled and participates in a federal

work authorization program for all employees working in connection with services
provided to the City of Columbia. This business does not knowingly employ any person
who is an unauthorized alien in connection with the services being provided.
Documentation of participation in a federal work authorization program is
attached to this affidavit.

Furthermore, all subcontractors working on this contract shall affirmatively state
in writing in their contracts that they are not in violation of Section 285.530.1 RSMo and
shall not thereafter be in violation. Alternatively, a subcontractor may submit a sworn

affidavit under penalty of perjury that all employees are lawfully present in the United

Now A,

Affiant

//6 V11 /5//5//

Printed Name

Subscribed and sworn to before me this@ day of m’(f(gh/f]l/ , 202.0/

)

States.

otary Pu

~JENNIFER LYNNSALLS
Notary Public - Notary Seal
rg’tate of Missouri
! CommissionedE fog Jeffl't‘anrscocrgI %gugtgzr
! mmission Expires: Mar :
M miscion Nt 15390729 |




E-Verify

Company ID Number: 181553

E-VERIFY IS A SERVICE OF DHS AND SSA

THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS

ARTICLEI
PURPOSEAND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS) and Crawford, Murphy & Tilly, Inc.
(Employer). The purpose of this agreement is to set forth terms and conditions which the Employer will follow
while participating in E-Verify.

E-Verify is a program that electronically confirms an employee’s eligibility to work in the United States after
completion of Form I-9, Employment Eligibility Verification (Form I-9). This Memorandum of Understanding
(MOU) explains certain features of the E-Verify program and describes specific responsibilities of the
Employer, the Social Security Administration (SSA), and DHS.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the Illegal Immigration Reform and
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.S.C. § 1324a
note). The Federal Acquisition Regulation (FAR) Subpart 22.18, “Employment Eligibility Verification” and
Executive Order 12989, as amended, provide authority for Federal contractors and subcontractors (Federal
contractor) to use E-Verify to verify the employment eligibility of certain employees working on Federal
contracts.

ARTICLE Il
RESPONSIBILITIES

A.RESPONSIBILITIESOFTHEEMPLOYER

1. The Employer agrees to display the following notices supplied by DHS in a prominent place that is clearly
visible to prospective employees and all employees who are to be verified through the system:

a. Notice of E-Verify Participation

b. Notice of Right to Work
2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone numbers
of the Employer representatives to be contacted about E-Verify. The Employer also agrees to keep such

information current by providing updated information to SSA and DHS whenever the representatives’ contact
information changes.

3. The Employer agrees to grant E-Verify access only to current employees who need E-Verify access.
Employers must promptly terminate an employee’s E-Verify access if the employer is separated from the
company or no longer needs access to E-Verify.
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4. The Employer agrees to become familiar with and comply with the most recent version of the E-Verify
User Manual.

5. The Employer agrees that any Employer Representative who will create E-Verify cases will complete the
E-Verify Tutorial before that individual creates any cases.

a. The Employer agrees that all Employer representatives will take the refresher tutorials when
prompted by E-Verify in order to continue using E-Verify. Failure to complete a refresher tutorial will
prevent the Employer Representative from continued use of E-Verify.

6. The Employer agrees to comply with current Form |-9 procedures, with two exceptions:

a. Ifanemployee presents a "List B" identity document, the Employer agrees to only accept "List B"
documents that contain a photo. (List B documents identified in 8 C.F.R. § 274a.2(b)(1)(B)) can be
presented during the Form [-9 process to establish identity.) If an employee objects to the photo
requirement for religious reasons, the Employer should contact E-Verify at 888-464-4218.

b. If an employee presents a DHS Form I-551 (Permanent Resident Card), Form I-766

(Employment Authorization Document), or U.S. Passport or Passport Card to complete Form I-9, the
Employer agrees to make a photocopy of the document and to retain the photocopy with the
employee’s Form 1-9. The Employer will use the photocopy to verify the photo and to assist DHS with its
review of photo mismatches that employees contest. DHS may in the future designate other documents
that activate the photo screening tool.

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right
to present any List A, or List B and List C, document(s) to complete the Form I-9.

7. The Employer agrees to record the case verification number on the employee's Form I-9 or to print the
screen containing the case verification number and attach it to the employee's Form I-9.

8. The Employer agrees that, although it participates in E-Verify, the Employer has a responsibility to
complete, retain, and make available for inspection Forms I-9 that relate to its employees, or from other
requirements of applicable regulations or laws, including the obligation to comply with the anti-
discrimination requirements of section 274B of the INA with respect to Form I-9 procedures.

a. Thefollowing modified requirements are the only exceptions to an Employer’s obligation to not
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures, the
Employer establishes a rebuttable presumption that it has not violated section 274A(a)(1)(A) of the
Immigration and Nationality Act (INA) with respect to the hiring of that employee; (3) If the Employer
receives a final nonconfirmation for an employee, but continues to employ that person, the Employer
must notify DHS and the Employer is subject to a civil money penalty between $550 and $1,100 for each
failure to notify DHS of continued employment following a final nonconfirmation; (4) If the Employer
continues to employ an employee after receiving a final nonconfirmation, then the Employer is subject
to a rebuttable presumption that it has knowingly
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employed an unauthorized alien in violation of section 274A(a)(1)(A); and (5) no E-Verify participant is
civilly or criminally liable under any law for any action taken in good faith based on information provided
through the E-Verify.

b. DHSreserves the right to conduct Form I-9 compliance inspections, as well as any other enforcement
or compliance activity authorized by law, including site visits, to ensure proper use of E-Verify.

9. The Employer is strictly prohibited from creating an E-Verify case before the employee has been hired,
meaning that a firm offer of employment was extended and accepted and Form I-9 was completed. The
Employer agrees to create an E-Verify case for new employees within three Employer business days after each
employee has been hired (after both Sections 1 and 2 of Form I-9 have been completed), and to complete as
many steps of the E-Verify process as are necessary according to the E-Verify User Manual. If E-Verify is
temporarily unavailable, the three-day time period will be extended until it is again operational in order to
accommodate the Employer's attempting, in good faith, to make inquiries during the period of unavailability.

10. The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in support of
any unlawful employment practice, or for any other use that this MOU or the E-Verify User Manual does not
authorize.

11. The Employer must use E-Verify for all new employees. The Employer will not verify selectively and will
not verify employees hired before the effective date of this MOU. Employers who are Federal contractors may
qualify for exceptions to this requirement as described in Article I1.B of this MOU.

12. The Employer agrees to follow appropriate procedures (see Article Il below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide them
with the notice and letter containing information specific to the employee’s E-Verify case. The Employer
agrees to provide both the English and the translated notice and letter for employees with limited English
proficiency to employees. The Employer agrees to provide written referral instructions to employees and
instruct affected employees to bring the English copy of the letter to the SSA. The Employer must allow
employees to contest the finding, and not take adverse action against employees if they choose to contest the
finding, while their case is still pending. Further, when employees contest a tentative nonconfirmation based
upon a photo mismatch, the Employer must take additional steps

(see Article 111.B. below) to contact DHS with information necessary to resolve the challenge.

13.  The Employer agrees not to take any adverse action against an employee based upon the employee's
perceived employment eligibility status while SSA or DHS is processing the verification request unless the
Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(l)) that the employee is not work authorized. The
Employer understands that an initial inability of the SSA or DHS automated verification system to verify work
authorization, a tentative nonconfirmation, a case in continuance

(indicating the need for additional time for the government to resolve a case), or the finding of a photo
mismatch, does not establish, and should not be interpreted as, evidence that the employee is not work
authorized. In any of such cases, the employee must be provided a full and fair opportunity to contest the
finding, and if he or she does so, the employee may not be terminated or suffer any adverse employment
consequences based upon the employee’s perceived employment eligibility status
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(including denying, reducing, or extending work hours, delaying or preventing training, requiring an
employee to work in poorer conditions, withholding pay, refusing to assign the employee to a Federal
contract or other assignment, or otherwise assuming that he or she is unauthorized to work) until and unless
secondary verification by SSA or DHS has been completed and a final nonconfirmation has been issued. If the
employee does not choose to contest a tentative nonconfirmation or a photo mismatch or if a secondary
verification is completed and a final nonconfirmation is issued, then the Employer can find the employee is
not work authorized and terminate the employee’s employment. Employers or employees with questions
about afinal nonconfirmation may call E-Verify at 1-888-464-4218 (customer service) or 1-888-897-7781
(worker hotline).

14, The Employer agrees to comply with Title VIl of the Civil Rights Act of 1964 and section 274B of the INA
as applicable by not discriminating unlawfully against any individual in hiring, firing, employment eligibility
verification, or recruitment or referral practices because of his or her national origin or citizenship status, or
by committing discriminatory documentary practices. The Employer understands that such illegal practices
can include selective verification or use of E-Verify except as provided in part D below, or discharging or
refusing to hire employees because they appear or sound “foreign” or have received tentative
nonconfirmations. The Employer further understands that any violation of the immigration-related unfair
employment practices provisions in section 274B of the INA could subject the Employer to civil penalties,
back pay awards, and other sanctions, and violations of Title VIl could subject the Employer to back pay
awards, compensatory and punitive damages. Violations of either section 274B of the INA or Title VIl may
also lead to the termination of its participation in E-Verify. If the Employer has any questions relating to the
anti-discrimination provision, it should contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

15. The Employer agrees that it will use the information it receives from E-Verify only to confirm the
employment eligibility of employees as authorized by this MOU. The Employer agrees that it will safeguard
this information, and means of access to it (such as PINS and passwords), to ensure that it is not used for
any other purpose and as necessary to protect its confidentiality, including ensuring that it is not
disseminated to any person other than employees of the Employer who are authorized to perform the
Employer's responsibilities under this MOU, except for such dissemination as may be authorized in advance
by SSA or DHS for legitimate purposes.

16. The Employer agrees to notify DHS immediately in the event of a breach of personal information.
Breaches are defined as loss of control or unauthorized access to E-Verify personal data. All suspected or
confirmed breaches should be reported by calling 1-888-464-4218 or via email at E-Verify@uscis.dhs.gov.
Please use “Privacy Incident - Password” in the subject line of your email when sending a breach report to
E-Verify.

17. The Employer acknowledges that the information it receives from SSA is governed by the Privacy Act (5
U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1306(a)). Any person who obtains this
information under false pretenses or uses it for any purpose other than as provided for in this MOU may be
subject to criminal penalties.

18. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and evaluation of
E-Verify, which includes permitting DHS, SSA, their contractors and other agents, upon
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reasonable notice, to review Forms I-9 and other employment records and to interview it and its employees
regarding the Employer’s use of E-Verify, and to respond in a prompt and accurate manner to DHS requests
for information relating to their participation in E-Verify.

19. The Employer shall not make any false or unauthorized claims or references about its participation in
E-Verify on its website, in advertising materials, or other media. The Employer shall not describe its services
as federally-approved, federally-certified, or federally-recognized, or use language with a similar intent on
its website or other materials provided to the public. Entering into this MOU does not mean that E-Verify
endorses or authorizes your E-Verify services and any claim to that effect is false.

20. The Employer shall not state in its website or other public documents that any language used therein
has been provided or approved by DHS, USCIS or the Verification Division, without first obtaining the prior
written consent of DHS.

21. The Employer agrees that E-Verify trademarks and logos may be used only under license by DHS/USCIS
(see M-795 (Web)) and, other than pursuant to the specific terms of such license, may not be used in any
manner that might imply that the Employer’s services, products, websites, or publications are sponsored
by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

22. The Employer understands that if it uses E-Verify procedures for any purpose other than as authorized
by this MOU, the Employer may be subject to appropriate legal action and termination of its participation in
E-Verify according to this MOU.

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS

1. If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment
verification terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most current
version of the E-Verify User Manual for Federal Contractors as well as the E-Verify Supplemental Guide for
Federal Contractors.

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands that
if it is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the FAR it must
verify the employment eligibility of any “employee assigned to the contract” (as defined in FAR 22.1801).
Once an employee has been verified through E-Verify by the Employer, the Employer may not create a
second case for the employee through E-Verify.

a. An Employer that is not enrolled in E-Verify as a Federal contractor at the time of a contract award
must enroll as a Federal contractor in the E-Verify program within 30 calendar days of contract award
and, within 90 days of enrollment, begin to verify employment eligibility of new hires using E-Verify. The
Employer must verify those employees who are working in the United States, whether or not they are
assigned to the contract. Once the Employer begins verifying new hires, such verification of new hires
must be initiated within three business days after the hire date. Once enrolled in E-Verify as a Federal
contractor, the Employer must begin verification of employees assigned to the contract within 90
calendar days after the date of enrollment or within 30 days of an employee’s assignment to the
contract, whichever date is later.
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b. Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a contract
award must use E-Verify to begin verification of employment eligibility for new hires of the Employer
who are working in the United States, whether or not assigned to the contract, within three business
days after the date of hire. If the Employer is enrolled in E-Verify as a Federal contractor for 90 calendar
days or less at the time of contract award, the Employer must, within 90 days of enrollment, begin to
use E-Verify to initiate verification of new hires of the contractor who are working in the United States,
whether or not assigned to the contract. Such verification of new hires must be initiated within three
business days after the date of hire. An Employer enrolled as a Federal contractor in E-Verify must begin
verification of each employee assigned to the contract within 90 calendar days after date of contract
award or within 30 days after assignment to the contract, whichever is later.

c. Federal contractors that are institutions of higher education (as defined at 20 U.S.C. 1001(a)), state
or local governments, governments of Federally recognized Indian tribes, or sureties performing under
a takeover agreement entered into with a Federal agency under a performance bond may choose to
only verify new and existing employees assigned to the Federal contract. Such Federal contractors may,
however, elect to verify all new hires, and/or all existing employees hired after November 6, 1986.
Employers in this category must begin verification of employees assigned to the contract within 90
calendar days after the date of enrollment or within 30 days of an employee’s assignment to the
contract, whichever date is later.

d. Upon enrollment, Employers who are Federal contractors may elect to verify employment eligibility
of all existing employees working in the United States who were hired after November 6, 1986, instead
of verifying only those employees assigned to a covered Federal contract. After enrollment, Employers
must elect to verify existing staff following DHS procedures and begin

E-Verify verification of all existing employees within 180 days after the election.

e. The Employer may use a previously completed Form I-9 as the basis for creating an E-Verify case for
an employee assigned to a contract as long as:

i. ThatForm I-9is complete (including the SSN) and complies with Article 11.A.6,
ii. The employee’s work authorization has not expired, and

iii. The Employer has reviewed the Form I-9 information either in person or in communications
with the employee to ensure that the employee’s Section 1, Form I-9 attestation has not changed
(including, but not limited to, a lawful permanent resident alien having become a naturalized
U.S. citizen).

f. The Employer shall complete a new Form I-9 consistent with Article I1.A.6 or update the previous
Form I-9 to provide the necessary information if:

i. The Employer cannot determine that Form I-9 complies with Article II.A.6,

ii. The employee’s basis for work authorization as attested in Section 1 has expired or changed,
or

iii. The Form I-9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form I-9 is otherwise valid and up-to-date and the form otherwise complies with
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Article 11.C.5, but reflects documentation (such as a U.S. passport or Form [-551) that expired after
completing Form I-9, the Employer shall not require the production of additional documentation, or use the
photo screening tool described in Article 11.A.5, subject to any additional or superseding instructions that
may be provided on this subject in the E-Verify User Manual.
g. The Employer agrees not to require a second verification using E-Verify of any assigned employee
who has previously been verified as a newly hired employee under this MOU or to authorize
verification of any existing employee by any Employer that is not a Federal contractor based on this
Article.
3. The Employer understands that if it is a Federal contractor, its compliance with this MOU is a
performance requirement under the terms of the Federal contract or subcontract, and the Employer
consents to the release of information relating to compliance with its verification responsibilities under this
MOU to contracting officers or other officials authorized to review the Employer’s compliance with Federal
contracting requirements.

C. RESPONSIBILITIES OF SSA

1. SSA agrees to allow DHS to compare data provided by the Employer against SSA’s database. SSA sends
DHS confirmation that the data sent either matches or does not match the information in SSA’s database.

2. SSA agrees to safeguard the information the Employer provides through E-Verify procedures. SSA also
agrees to limit access to such information, as is appropriate by law, to individuals responsible for the
verification of Social Security numbers or responsible for evaluation of E-Verify or such other persons or
entities who may be authorized by SSA as governed by the Privacy Act (5 U.S.C. § 552a), the Social Security Act
(42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401).

3. SSA agrees to provide case results from its database within three Federal Government work days of the
initial inquiry. E-Verify provides the information to the Employer.

4. SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative
nonconfirmation visits an SSA field office and provides the required evidence. If the employee visits an SSA
field office within the eight Federal Government work days from the date of referral to SSA, SSA agrees to
update SSA records, if appropriate, within the eight-day period unless SSA determines that more than eight
days may be necessary. In such cases, SSA will provide additional instructions to the employee. If the
employee does not visit SSA in the time allowed, E-Verify may provide a final nonconfirmation to the
employer.

Note: If an Employer experiences technical problems, or has a policy question, the employer should contact
E-Verify at 1-888-464-4218.

D. RESPONSIBILITIES OF DHS

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the Employer to
conduct, to the extent authorized by this MOU:

a. Automated verification checks on alien employees by electronic means, and
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b. Photo verification checks (when available) on employees.

2. DHS agrees to assist the Employer with operational problems associated with the Employer's
participation in E-Verify. DHS agrees to provide the Employer names, titles, addresses, and telephone
numbers of DHS representatives to be contacted during the E-Verify process.

3. DHS agrees to provide to the Employer with access to E-Verify training materials as well as an

E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for both SSA
and DHS, including restrictions on the use of E-Verify.

4. DHS agrees to train Employers on all important changes made to E-Verify through the use of mandatory
refresher tutorials and updates to the E-Verify User Manual. Even without changes to
E-Verify, DHS reserves the right to require employers to take mandatory refresher tutorials.

5. DHS agrees to provide to the Employer a notice, which indicates the Employer's participation in

E-Verify. DHS also agrees to provide to the Employer anti-discrimination notices issued by the Office of Special
Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil Rights Division, U.S. Department of
Justice.

6. DHS agrees to issue each of the Employer’s E-Verify users a unique user identification number and
password that permits them to log in to E-Verify.

7. DHS agrees to safeguard the information the Employer provides, and to limit access to such information to
individuals responsible for the verification process, for evaluation of E-Verify, or to such other persons or
entities as may be authorized by applicable law. Information will be used only to verify the accuracy of Social
Security numbers and employment eligibility, to enforce the INA and Federal criminal laws, and to administer
Federal contracting requirements.

8. DHS agrees to provide a means of automated verification that provides (in conjunction with SSA
verification procedures) confirmation or tentative nonconfirmation of employees' employment eligibility
within three Federal Government work days of the initial inquiry.

9. DHS agrees to provide a means of secondary verification (including updating DHS records) for employees
who contest DHS tentative nonconfirmations and photo mismatch tentative nonconfirmations. This provides
final confirmation or nonconfirmation of the employees' employment eligibility within 10 Federal Government
work days of the date of referral to DHS, unless DHS determines that more than 10 days may be necessary. In
such cases, DHS will provide additional verification instructions.

ARTICLEIII
REFERRALOFINDIVIDUALSTOSSAAND DHS

A. REFERRAL TO SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the notice as
directed by E-Verify. The Employer must promptly notify employees in private of the finding and provide
them with the notice and letter containing information specific to the employee’s E-Verify case.
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The Employer also agrees to provide both the English and the translated notice and letter for employees
with limited English proficiency to employees. The Employer agrees to provide written referral instructions
to employees and instruct affected employees to bring the English copy of the letter to the SSA. The
Employer must allow employees to contest the finding, and not take adverse action against employees if
they choose to contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as directed
by E-Verify. The Employer must record the case verification number, review the employee information
submitted to E-Verify to identify any errors, and find out whether the employee contests the tentative
nonconfirmation. The Employer will transmit the Social Security number, or any other corrected employee
information that SSA requests, to SSA for verification again if this review indicates a need to do so.

4. The Employer will instruct the employee to visit an SSA office within eight Federal Government work days.
SSA will electronically transmit the result of the referral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

6. The Employer agrees not to ask the employee to obtain a printout from the Social Security Administration
number database (the Numident) or other written verification of the SSN from the SSA.

B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must promptly notify
employees in private of the finding and provide them with the notice and letter containing information
specific to the employee’s E-Verify case. The Employer also agrees to provide both the English and the
translated notice and letter for employees with limited English proficiency to employees. The Employer must
allow employees to contest the finding, and not take adverse action against employees if they choose to
contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a tentative
nonconfirmation.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will instruct the
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employee to contact DHS through its toll-free hotline (as found on the referral letter) within eight Federal
Government work days.

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo
mismatch, the Employer will send a copy of the employee’s Form I-551, Form |-766, U.S. Passport, or passport
card to DHS for review by:

a. Scanning and uploading the document, or
b. Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a photo match/mismatch, the
Employer must forward the employee’s documentation to DHS as described in the preceding paragraph. The
Employer agrees to resolve the case as specified by the DHS representative who will determine the photo
match or mismatch.

8. DHS will electronically transmit the result of the referral to the Employer within 10 Federal Government
work days of the referral unless it determines that more than 10 days is necessary.

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

ARTICLEIV
SERVICE PROVISIONS

A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer for verification services performed under this MOU. The
Employer is responsible for providing equipment needed to make inquiries. To access E-Verify, an Employer
will need a personal computer with Internet access.

ARTICLEV
MODIFICATIONAND TERMINATION

A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the SSA
and DHS operates the E-Verify program unless modified in writing by the mutual consent of all parties.

2. Any and all E-Verify system enhancements by DHS or SSA, including but not limited to E-Verify checking
against additional data sources and instituting new verification policies or procedures, will be covered under
this MOU and will not cause the need for a supplemental MOU that outlines these changes.
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B. TERMINATION

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days prior
written notice to the other parties.

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the Employer’s
participation in E-Verify, with or without notice at any time if deemed necessary because of the requirements
of law or policy, or upon a determination by SSA or DHS that there has been a breach of system integrity or
security by the Employer, or a failure on the part of the Employer to comply with established E-Verify
procedures and/or legal requirements. The Employer understands that if it is a Federal contractor, termination
of this MOU by any party for any reason may negatively affect the performance of its contractual
responsibilities. Similarly, the Employer understands that if it is in a state where E-Verify is mandatory,
termination of this by any party MOU may negatively affect the Employer’s business.

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that requires
its participation in E-Verify is terminated or completed. In such cases, the Federal contractor must provide
written notice to DHS. If an Employer that is a Federal contractor fails to provide such notice, then that
Employer will remain an E-Verify participant, will remain bound by the terms of this MOU that apply to non-
Federal contractor participants, and will be required to use the E-Verify procedures to verify the employment
eligibility of all newly hired employees.

4. The Employer agrees that E-Verify is not liable for any losses, financial or otherwise, if the Employer is
terminated from E-Verify.

ARTICLE VI
PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and SSA and
DHS may adjust verification responsibilities between each other as necessary. By separate agreement with
DHS, SSA has agreed to perform its responsibilities as described in this MOU.

B. Nothing in this MOU is intended, or should be construed, to create any right or benefit, substantive or
procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, or against the Employer, its agents, officers, or employees.

C. The Employer may not assign, directly or indirectly, whether by operation of law, change of control or
merger, all or any part of its rights or obligations under this MOU without the prior written consent of DHS,
which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign, or transfer
any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsible for defending any claim or action against it arising out of or related to
E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but not limited to)
any dispute between the Employer and any other person or entity regarding the applicability of Section 403(d)
of IIRIRA to any action taken or allegedly taken by the Employer.
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E. The Employer understands that its participation in E-Verify is not confidential information and may be
disclosed as authorized or required by law and DHS or SSA policy, including but not limited to, Congressional
oversight, E-Verify publicity and media inquiries, determinations of compliance with Federal contractual
requirements, and responses to inquiries under the Freedom of Information Act (FOIA).

F. Theindividuals whose signatures appear below represent that they are authorized to enter into this MOU
on behalf of the Employer and DHS respectively. The Employer understands that any inaccurate statement,
representation, data or other information provided to DHS may subject the Employer, its subcontractors, its
employees, or its representatives to: (1) prosecution for false statements pursuant to 18 U.S.C. 1001 and/or; (2)
immediate termination of its MOU and/or; (3) possible debarment or suspension.

G. Theforegoing constitutes the full agreement on this subject between DHS and the Employer.

To be accepted as an E-Verify participant, you should only sign the Employer’s Section of the signature
page. If you have any questions, contact E-Verify at 1-888-464-4218.
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Approved by:

E-VERIFY IS A SERVICE OF DHS AND SSA

Employer

Crawford, Murphy & Tilly, Inc.

Name (Please Type or Print) Title
Susan J Trello

Signature Date
Electronically Signed 01/16/2009
Department of Homeland Security - Verification Division

Name (Please Type or Print) Title
USCIS Verification Division

Signature Date
Electronically Signed 01/16/2009
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Information Required for the E-Verify Program

Information relating to your Company:

Crawford, Murphy & Tilly, Inc.
Company Name

2750 West Washington Street
Springdfield, IL 62702

Company Facility Address

Company Alternate Address

County or Parish SANGAMON

Employer Identification Number 370844662

North American Industry

Classification Systems Code 541
Parent Company

Number of Employees 100 to 499
Number of Sites Verified for 26 site(s)
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Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in each State:

CoO
FL
GA
IL
IN
KY
MO
OH
TN

- BB 2 WO -2 W
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Information relating to the Program Administrator(s) for your Company on policy questions or operational
problems:

Name Tom W Rov

Phone Number 2175721035

Fax 2177874183

Email trov@cmtenar.com
Name Kristine M Allen
Phone Number 2175721129

Fax 2177874183

Email kallen@cmtenar.com
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This list represents the first 20 Program Administrators listed for this company.
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