Attachment A

TERM & SUPPLY CONTRACT FOR
PRINT AND MAIL SERVICES
Between
MATRIX IMAGING SOLUTIONS, LLC
dba DATAPROSE, LLC
And
CITY OF COLUMBIA, MISSOURI

THIS AGREEMENT (hereinafter “Agreement”) is by and between the City of Columbia,
Missouri (hereinafter “City”), a municipal corporation whose address is 701 E. Broadway, Columbia,
MO 65201, and Matrix Imaging Solutions, LLC doing business as DataProse, LLC (hereafter
“Contractor”), a limited liability company with the authority to transact business within the State of
Missouri, whose address is 1122 W. Bethel Road, Suite 100, Coppell, TX, 75019, and is entered into on
the date of the last signatory below (hereinafter “Effective Date). City and Contractor are each
individually referred to herein as a “Party” and collectively as the “Parties”.

WHEREAS, City has need for a contractor to print and mail documents for City; and

WHEREAS, Contractor has provided such services to City under a post-bid agreement since
2020; and

WHEREAS, City and Contractor have established efficient and effective processes and systems
facilitating Contractor’s provision of services to City and City’s provision of services to its customers;
and

WHEREAS, City’s current agreement with Contractor will expire in February 2025; and

WHEREAS, a cessation of services from Contractor to City would result in significant disruption
to City’s processes and services; and

WHEREAS, City desires to continue to receive services from Contractor, and Contractor desires
to continue providing services to City; and

WHEREAS, Contractor has submitted a new Contractor Services and Pricing Guide as set forth
in Exhibit B, attached hereto and made a part of this Agreement.

NOW, THEREFORE, in consideration of the mutual covenants set out in this Agreement and for
other good and valuable consideration (the receipt and sufficiency of which is hereby acknowledged), the
Parties agree as follows:

1. DEFINITIONS

a. “Contractor Services and Pricing Guide” shall mean a list of all Services that Contractor
offers for sale and the corresponding prices as set forth in Exhibit B, attached hereto and
made part of this Agreement.

b. “Services” shall mean printing and mailing documents for the City, the details of which
are more fully described in the City’s prior agreement with the Contractor entitled Term
& Supply Contract For Utility Bill Print And Mail Services Between DataProse, LLC
And City Of Columbia, Missouri, with and effective date of February 12, 2020, including
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exhibits, attachments, and amendments (hereinafter “Prior Agreement”), attached hereto
and incorporated herein as Exhibit A. Services shall also mean any printing and/or
mailing services authorized by City pursuant to the pricing set forth in Exhibit B.

2. CONTRACTOR RESPONSIBILITIES

a.

Provision of Services. Contractor agrees to perform the Services only after receiving an
authorized purchase order from City in writing and to perform the Services in a good and
workmanlike manner.

Pricing. The prices for Services will be set by the Contractor Services and Pricing
Guide. For the initial year of this Agreement, both Parties agree the price will be fixed at
the amount provided in Contractor’s Services and Pricing Guide, attached hereto as
Exhibit B. After the first year, Contractor reserves the right to update the Contractor
Services and Pricing Guide prior to the renewal of each term. Contractor shall submit a
new proposed pricing guide for the next term at least sixty (60) days before the term
begins to provide City an opportunity to review the proposed pricing before the term
begins. If Contractor does not submit a new proposed pricing, then the pricing of the
previous term will control. An increase or decrease in Contractor’s cost of materials may
be justification for price change; however, this shall not be construed in any way to
increase vendor’s profit. All written requests for price increase shall include backup
documentation as to the nature of the increase and shall be submitted to City at least
thirty (30) calendar days prior to the scheduled price increase/decrease or renewal of the
contract. Any increase in price is capped at fifteen percent (15%).

Billing. Contractor will invoice City in writing on a monthly basis based on the Services
that have been rendered and at prices consistent with the Contractor Services and Pricing
Guide in effect at the time of City’s authorizing purchase order.

d. Workmanship & Warranty.

i. Workmanship. Contractor shall exercise reasonable skill, care and diligence in
performance of its Services and will carry out its responsibilities in accordance
with the generally accepted standards of good professional practices in effect at
the time of performance. If Contractor fails to meet the foregoing standards, then
Contractor shall perform, at its own cost and without reimbursement from City,
the professional services necessary to correct errors and omissions which are
caused by Contractor’s failure to comply with this standard.

ii. Warranty on Materials. All materials provided by Contractor shall be new
materials of high quality which shall give long life and reliable operation.
Contractor shall be responsible for a period of one (1) year from and after the
date of work completion for any repairs or replacements cause by defective
materials or equipment which, in the judgement of City, shall become necessary.
Contractor shall, with due diligence, make the aforesaid repairs and replacements
within ten (10) calendar days after receiving written notice that such repairs or
replacements are necessary.

iii. Failure to Make Repairs or Replacements. 1f Contractor neglects or fails to
make timely repairs as provided for in this Agreement, or in the case of an



emergency where, in the discretion of City, delay would cause serious hazard,
loss or damage, then it may make such repairs and replacements and all costs
shall be charged to Contractor.

e. Authority to transact business within the State of Missouri. Contractor shall maintain
authority to transact business within the State of Missouri.

3. CITY RESPONSIBILITIES

a. Purchase of Services. City will submit a purchase order to Contractor for the Services
that it wishes to purchase. All purchase orders shall be in writing.

b. Payments. City agrees to pay all uncontested amounts of the invoice within thirty (30)
days of receipt of an invoice. City expressly reserves the right to disapprove in whole or
in part a request for payment where the Services rendered are not performed in a timely
or satisfactory manner. If an amount of invoice is contested, then City shall notify
Contractor within twenty (20) days of receipt of the invoice. Within this written notice,
City shall prove the reasoning for City’s disapproval. Contractor shall either (a) respond
to City’s notice to contest in writing justifying its position, or (b) exercise due diligence
in curing the default. If a cure cannot be reached, the Parties may mutually reach an
agreement as to an acceptable alternative.

c. Not to Exceed Amount. It is expressly understood by both Parties that subject to City
appropriation of funds for these purposes in no event shall the cumulative amount of
payment from City to Contractor for Services pursuant to this Agreement exceed the
amount appropriated by City for that purpose in a given year. Each purchase order will
have a not to exceed amount that is within the amount appropriated by City for that
Purpose. Contractor agrees to keep track of the amount of hours billable under this
Agreement at all times, and that any work in excess of the fixed sum in the purchase
order shall not be eligible for payment. Contractor shall notify City if Contractor
anticipates that the purchase order amount may be exceeded to determine whether City
wishes to increase the amount of the purchase order.

4. TERM AND TERMINATION

a. Term. The initial term of this Agreement shall be one (1) year commencing on the
Effective Date. Thereafter, the term of this Agreement shall automatically renew for up
to four (4) successive one (1) year terms, unless one Party provides written notice to the
other Party at least sixty (60) days in advance of the end of the then existing term that it
does not wish to renew the term of the Agreement.

b. Termination for Default. If either Party fails to perform its duties and obligations
provided for herein, then that Party shall be in default. The non-defaulting Party may
provide notice of the default in writing with reasoning provided. If the default is not
cured within ten (10) calendar days from receipt of the written notice of default, then the
non-defaulting Party may terminate this Agreement in whole or in part for failure to
perform by providing written notice of termination. The written notice of termination
will be effective immediately upon its receipt. In such event, the defaulting Party shall be
liable for all damages (including all costs and attorney’s fees) arising out of or related to
the default.



c. Termination for Convenience. City may terminate this Agreement for convenience at
any time by providing written notice of termination for convenience. This termination
goes into effect upon Contractor’s receipt of written notice. After receipt of a termination
letter, Contractor shall: stop work on the contract on the date and to the extent specified
in the letter; place no further orders for materials, services or facilities except as may be
necessary to complete any portions of the work under contract not terminated; and
complete on schedule such part of the work as will not be terminated by the letter.

5. MISCELLANEOUS

a. Hold Harmless Agreement. To the fullest extent not prohibited by law, Contractor shall
indemnify and hold harmless City, its directors, officers, agents, and employees from and
against all claims, damages, losses, and expenses (including but not limited to attorney’s
fees) arising by reason of any act or failure to act, negligent or otherwise of Contractor, of
any subcontractor (meaning anyone including but not limited to Contractors having a
contract with Contractor or a subcontractor for part of the services), of anyone directly or
indirectly employed by Contractor or by any subcontractor, or anyone for whose acts
Contractor or its subcontractor may be liable, in connection with providing these services.
This provision does not, however, require Contractor to indemnify, hold harmless, or
defend City from its own negligence.

b. No Waiver of Immunities. In no event shall the language of this Agreement constitute
or be construed as a waiver or limitation for either Party’s rights or defenses with regard
to each Party’s applicable sovereign, governmental, or official immunities and
protections as provided by federal and state constitution or laws.

c. Governing Law and Venue. This Agreement shall be governed, interpreted, and
enforced in accordance with the laws of the State of Missouri and/or the laws of the
United States, as applicable. The venue for all litigation arising out of, or relating to this
Agreement, shall be in Bonne County, Missouri, or the United States Western District of
Missouri. The parties hereto irrevocably agree to submit to the exclusive jurisdiction of
such courts in the State of Missouri.

d. Unauthorized Aliens Prohibited. Contractor shall comply with Missouri Revised
Statute Section 285.530 in that Contractor shall not knowingly employ, hire for
employment, or continue to employ an unauthorized alien to perform work within the
state of Missouri. As a condition for the award of this Agreement, Contractor shall by
sworn affidavit and provision of documentation, affirm its enrollment and participation in
a federal work authorization program with respect to the employees working in
connection with the contracted services. Contractor shall sign an affidavit affirming that
it does not knowingly employee any person who is an unauthorized alien in connection
with the contracted services. Contractor shall require all subcontractors to observe the
requirements of this section and shall obtain a Work Authorization Affidavit from each
subcontractor performing any of the contracted services.

e. General Laws. Contractor shall comply with all federal, state and local laws, rules,
regulations and ordinances.



f. Notices. Any notice, demand, request, or communication required or authorized by this
Agreement shall be delivered either by hand, facsimile, overnight courier or mailed by
certified mail, return receipt request, with postage prepaid to:

IF TO CITY: IF TO CONTRACTOR:

City of Columbia, MO Matrix Imaging Solutions, LLC
Finance Department dba DataProse, LLC

Attn: Purchasing Agent 1122 W. Bethel Road, Suite 100
P.O. Box 6015 Coppell, TX 75019

Columbia, MO 65205-6015

With a copy to:

City of Columbia, MO
Community Relations Department
Attn: Utility Billing

P.O. Box 6015

Columbia, MO 65205-6015

Any notice required by this Agreement to be given in writing or that either City or
Contractor wishes to give to the other in writing shall be signed by or on behalf of the
Party giving notice. The notice shall be deemed to have been completed when sent by
certified or registered mail to the other Party at the address set forth herein, or delivered
in person to said Party or their authorized representative.

g. No Third-Party Beneficiary. No provision of this Agreement is intended to nor shall it
in any way inure to the benefit of any customer, property owner or any other third party,
so as to constitute any such person a third-party beneficiary under this Agreement.

h. Amendment. No amendment, addition to, or modification of any provision hereof shall
be binding upon the Parties, and neither Party shall be deemed to have waived any
provision or any remedy available to it, unless such amendment, addition, modification or
waiver is in writing and signed by a duly authorized officer or representative of the
applicable Party or Parties.

i. Sunshine Law and Confidentiality. City is subject to the Missouri Sunshine Law as set
forth in Chapter 610, RSMo. The Parties agree that the Agreement shall be interpreted in
accordance with the provisions of the Missouri Sunshine Law, as amended. Contractor
shall maintain the confidentiality of information and records which are not subject to
public disclosure under the Sunshine Law. Contractor shall not disclose to any third
party or use for any purpose inconsistent with this Agreement any confidential
information it receives in connection with its performance of the services.

j. Contract Documents. The Contract Documents include this Agreement and the
following attachments and exhibits which are incorporated herein by reference:

Exhibit:
A Prior Agreement, dated February 12, 2020
B Contractor Services and Pricing Guide as of the Effective Date of this
Agreement



In the event of a conflict between the terms of any of the Contract Documents and the
terms of this Agreement, the terms of this Agreement control.

Electronic Signature. This Agreement may be signed in one or more counterparts, each
of which shall be deemed an original, but all of which together shall constitute one and
the same document. Faxed signatures, or scanned and electronically transmitted
signatures, on this Agreement or any notice delivered pursuant to this Agreement, shall
be deemed to have the same legal effect as original signatures on this Agreement.

Entire Agreement. This Agreement represents the entire and integrated agreement
between the Parties relative to the contracted services herein. All previous or
contemporaneous contracts, representations, promises and conditions relating to the
contracted services herein, to the extent they are not incorporated herein, are superseded.

[SIGNATURES ON FOLLOWING PAGE]



IN WITNESS WHEREOF, the Parties hereto have executed this Agreement by their duly
authorized representatives as of the date of the last signatory to this Agreement.

CITY OF COLUMBIA, MISSOURI

By:

De’Carlon Seewood, City Manager
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Date:

Attest:

By:

Sheela Amin, City Clerk

Approved as to form:

By:
Nancy Thompson, City Counselor / ek

CERTIFICATION: I hereby certify that this Agreement is within the purpose of the appropriation to
C oy $95,000: 07010923-504990; $160,000 :17410923-504990; 560,000; .
which it is to be charged, account numMber sssossio-so4990; s60.000 :s5706310-504990; s4.000: sssossio-s04990 , and that there is an

unencumbered balance to the credit of such appropriation to pay therefor.

By:

Matthew Lue, Director of Finance

CONTRACTOR
MATRIX IMAGING SOLUTIONS, LLC
dba DATAPROSE, LLC

Brian Shyder

Y. Brian Snyder (Dec 3;7024 09:52 EST)

Printed name: Brian Snyder
Title: CSO
Dec 3, 2024

Date:

Attest:
Gabrielle Jetterson

By: Gabrielle Jefferson (Dec , 2024 11:10 CST)

Title: Office Manager
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TERM & SUPPLY CONTRACT FOR
UTILITIY BILL PRINT AND MAIL SERVICES
Between
DataProse, LLC
And
CITY OF COLUMBIA, MISSOURI

THIS AGREEMENT (hereinafter “Agreement”) is by and between the City of
Columbia, Missouri (hereinafter “City”), a municipal corporation whose address is 701
E. Broadway, Columbia, MO 65201 and DataProse, LLC (hereinafter “Contractor”), a
limited liability company with the authority to transact business within the State of
Missouri and whose address is 1122 W. Bethel Rd, Suite 100, Coppell, TX 75019 and is
entered into on the date of the last signatory below (hereinafter “Effective Date”). City and
Contractor are each individually referred to herein as a “Party” and collectively as the
“Parties.”

WITNESSETH:

WHEREAS, City has need for a contractor to print and mail utility related
documents for the City;

WHEREAS, Contractor submitted a proposal and pricing response to meet City’s
needs for such services; and

WHEREAS, City wishes to purchase, and Contractor wishes to print and mail
utility related documents for the City on a term and supply basis pursuant to the terms
and conditions set forth herein

NOW, THEREFORE, in consideration of the mutual covenants set out in this
Agreement and for other good and valuable consideration (the receipt and sufficiency of
which is hereby acknowledged), the Parties agree as follows:

il DEFINITIONS

(a) “Contractor Pricing Guide” shall mean a list of all Services that Contractor
offers for sale and the corresponding prices as set forth in Exhibit C, attached
hereto and made a part of this Agreement.

(b) “Services” shall mean printing and mailing utility related documents for the
City a, the details of which are more fully described in the City’s Request for
Proposal, attached hereto as Exhibit A and made a part of this Agreement, and
in Contractor’s Response, attached hereto as Exhibit B and made a part of this
Agreement.

2. CONTRACTOR RESPONSIBILITIES



2.1.

2.2,

2.3

2.4.

Provision of Services. Contractor agrees to perform the Services only
after receiving an authorized purchase order from the City in writing and
to perform the Services in a good and workmanlike manner.

Pricing. The prices for Services will be set by the Contractor Pricing
Guide. For the initial year of this Agreement, both Parties agree the price
will be fixed at the amount provided in Contractor’s Response, attached
hereto as Exhibit C. After the first year, Contractor reserves the right to
update the Contractor Pricing Guide prior to the renewal of each term.
Contractor shall submit a new proposed pricing guide for the next term at
least sixty (60) days before the term begins to provide City an opportunity
to review the proposed pricing before the term begins. If Contractor does
not submit a new proposed pricing, then the pricing of the previous term
will control.

Billing. Contractor will invoice the City in writing on a monthly basis
based on the Services that have been rendered and at prices consistent
with the Contractor Pricing Guide in effect at the time of the City’s
authorizing purchase order.

Workmanship & Warranty.

(a) Workmanship. Contractor shall exercise reasonable skill, care and
diligence in performance of its Services and will carry out its
responsibilities in accordance with the generally accepted standards of
good professional practices in effect at the time of performance. If
Contractor fails to meet the foregoing standards, then Contractor shall
perform, at its own cost and without reimbursement from the City, the
professional services necessary to correct errors and omissions which are
caused by Contractor’s failure to comply with this standard.

(b)  Warranty on Materials. All materials provided by Contractor shall
be new materials of high quality which shall give long life and reliable
operation. Contractor shall be responsible for a period of one (1) year from
and after the date of work completion for any repairs or replacements
caused by defective materials or equipment which, in the judgment of the
City, shall become necessary. Contractor shall, with due diligence, make
the aforesaid repairs and replacements within ten (10) calendar days after
receiving written notice that such repairs or replacements are necessary.

(¢c)  Failure to Make Repairs or Replacements. If Contractor neglects or
fails to make timely repairs as provided for in this Agreement, or in the
case of an emergency where, in the discretion of City, delay would cause
serious hazard, loss or damage, then City may make such repairs and
replacements and all costs shall be charged to Contractor.



3.

4.

CITY RESPONSIBILITIES

3.1.

o

3.3.

Purchase of Services. City will submit a purchase order to Contractor
for the Services that it wishes to purchase. All purchase orders shall be in
writing.

Payments. City agrees to pay all uncontested amounts of the invoice
within thirty (30) days of receipt of an invoice. City expressly reserves the
right to disapprove in whole or in part a request for payment where the
Services rendered are not performed in a timely or satisfactory manner. If
an amount of invoice is contested, then City shall notify Contractor in
writing within fifteen (15) days of receipt of the invoice. Within this
written notice, City shall provide the reasoning for City’s disapproval.
Customer shall either (a) respond to the City’s notice to contest in writing
justifying its position, or (b) exercise due diligence in curing the default. If
a cure cannot be reached, then the Parties may mutually reach an
agreement as to an acceptable alternative.

Not to Exceed Amount. It is expressly understood by both Parties that
subject to City appropriation of funds for these purposes in no event shall
the cumulative amount of payment from City to Contractor for Services
pursuant to this Agreement exceed the amount appropriated by the City
for that purpose in a given year. Each purchase order will have a not to
exceed amount that is within the amount appropriated by the City for that
purpose. Contractor agrees to keep track of the amount of hours billable
under this Agreement at all times, and that any work in excess of the fixed
sum in the purchase order shall not be eligible for payment. Contractor
shall notify City if Contractor anticipates that the purchase order amount
may be exceeded to determine whether City wishes to increase the amount
of the purchase order.

TERM AND TERMINATION

4.1.

4.2.

Term. The initial term of this Agreement shall be one (1) year
commencing on the Effective Date. Thereafter, the term of this Agreement
shall automatically renew for successive one (1) year terms unless one
Party provides written notice to the other party at least sixty (60) days in
advance of the end of the then existing term that it does not wish to renew
the term of this Agreement. In no event shall this Agreement be binding
on either Party beyond five (5) years from the Effective Date.

Termination for Default. If either Party fails to perform its duties and
obligations provided for herein, then that party shall be in default. The
non-defaulting Party may provide notice of the default in writing with
reasoning provided. If the default is not cured within ten (10) calendar
days from receipt of the written notice of default, then the non-defaulting
Party may terminate this Agreement in whole or in part for failure to
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4.3.

perform by providing written notice of termination. The written notice of
termination will be effective immediately upon its receipt. In such event,
the defaulting Party shall be liable for all damages (including all costs and
attorney’s fees) arising out of or related to the default.

Termination for Convenience. City may terminate this Agreement for
convenience at any time by providing written notice of termination for
convenience. This termination goes into effect upon Contractor’s receipt of
written notice. After receipt of a termination letter the Respondent will:
Stop work on the Contract, on the date, and to the extent specified in the
letter; Place no further orders for materials, services or facilities except as
may be necessary to complete any portions of the work under Contract not
terminated; Complete on schedule such part of the work as will not be
terminated by termination letter.

5. MISCELLANEOUS

5.1.

5.2.

5.3.

Hold Harmless Agreement. To the fullest extent not prohibited by law,
Contractor shall indemnify and hold harmless City, its directors, officers,
agents, and employees from and against all claims, damages, losses, and
expenses (including but not limited to attorney’s fees) arising by reason of
any act or failure to act, negligent or otherwise of Contractor, of any
subcontractor (meaning anyone including but not limited to Contractors
having a contract with Contractor) or a subcontractor for part of the
services), of anyone directly or indirectly employed by Contractor or by
any subcontractor, or anyone for whose acts Contractor or its
subcontractor may be liable, in connection with providing these services.
This provision does not, however, require Contractor to indemnify, hold
harmless, or defend City from its own negligence.

No Waiver of Immunities. In no event shall the language of this
Agreement constitute or be construed as a waiver or limitation for either
Party’s rights or defenses with regard to each Party’s applicable sovereign,
governmental, or official immunities and protections as provided by federal
and state constitution or laws.

Governing Law and Venue. This Agreement shall be governed,
interpreted, and enforced in accordance with the laws of the State of
Missouri and/or the laws of the United States, as applicable. The venue for
all litigation arising out of, or relating to this Contract, shall be in Boone
County, Missouri, or the United States Western District of Missouri. The
Parties hereto irrevocably agree to submit to the exclusive jurisdiction of
such courts in the State of Missouri.



5.4.

5.5.

5.6.

Unauthorized Aliens Prohibited. Contractor shall comply with
Missouri Revised Statute Section 285.530 in that Contractor shall not
knowingly employ, hire for employment, or continue to employ an
unauthorized alien to perform work within the state of Missouri. As a
condition for the award of this Agreement, Contractor shall by sworn
affidavit and provision of documentation, affirm its enrollment and
participation in a federal work authorization program with respect to the
employees working in connection with the contracted services. Contractor
shall sign an affidavit affirming that it does not knowingly employ any
person who is an unauthorized alien in connection with the contracted
services. Contractor shall require all subcontractors to observe the
requirements of this section and shall obtain a Work Authorization
Affidavit from each subcontractor performing any of the contracted
services.

General Laws. Contractor shall comply with all federal, state and local
laws, rules, regulations and ordinances.

Notices. Any notice, demand, request, or communication required or
authorized by this Agreement shall be delivered either by hand, facsimile,
overnight courier or mailed by certified mail, return receipt request, with
postage prepaid to:

IF TO CITY: IF TO CONTRACTOR:

City of Columbia, MO DataProse, LLC

Finance Department ATTN: Tim Zombik

ATTN: Purchasing Agent 1122 W. Bethel Rd., Suite 100
P.O. Box 6015 Coppell, TX 75019

Columbia, MO 65205 — 6015
With a Copy To:

City of Columbia, MO

Community Relations Department
ATTN: Utility Billing

P.O. Box 6015

Columbia, MO 65205-6015

Any notice required by this Agreement to be given in writing or that either
City or Contractor wishes to give to the other in writing shall be signed by
or on behalf of the Party giving notice. The notice shall be deemed to have
been completed when sent by certified or registered mail to the other Party
at the address set forth herein, or delivered in person to said Party or their
authorized representative.



5.7-

5.8.

5.9.

5.10.

No Third-Party Beneficiary. No provision of this Agreement is
intended to nor shall it in any way inure to the benefit of any customer,
property owner or any other third party, so as to constitute any such
person a third-party beneficiary under this Agreement.

Amendment. No amendment, addition to, or modification of any
provision hereof shall be binding upon the Parties, and neither Party shall
be deemed to have waived any provision or any remedy available to it,
unless such amendment, addition, modification or waiver is in writing and
signed by a duly authorized officer or representative of the applicable
Party or Parties.

Contract Documents. The Contract Documents include this Agreement
and the following attachments and exhibits which are incorporated herein
by reference:

Exhibit:
A City’s Request for Proposal
B Contractor’s Response
C Contractor Pricing Guide

In the event of a conflict between the terms of any of the Contract
Documents and the terms of this Agreement, the terms of this Agreement
control. In the event of a conflict between the terms of any Contract
Documents, the terms of the documents control in the order listed above.

Entire Agreement. This Agreement represents the entire and integrated
agreement between the Parties relative to the contracted services herein.
All previous or contemporaneous contracts, representations, promises and
conditions relating to the contracted services herein are superseded.

[SIGNATURES ON FOLLOWING PAGE]



IN WITNESS WHEREOF, the parties hereto have executed this Agreement by
their duly authorized representatives as of the date of the last signatory to this

Agreement.
CITY: CITY Wﬂ&, MISSOURI

r Purchasing Agent

DATE: 212'202.0

APPROVED A FORM:

By: . %
@ﬁompson, City Counselor/jc

CERTIFICATION:
I hereby certify that this Agreement is within the purpose of the appropriation to which it is to be
charged, Account No. L e 0|0 [0~ 904440 , and that there is an unencumbered

balance to the credit of such appropriation to pay therefore.

Director of Finance

CONTRACTOR: AH@ )Amse, LLC

v, uudl e

xames - Miche | Kerber
TITLE: CFQ
DATE: J_/d' /}Q&L Q

ATTEST:

BY:

TITLE:




EXHIBIT A

CITY’S REQUEST FOR PROPOSAL



REQUEST FOR PROPOSAL
PRINTING AND MAILING SERVICES
FOR THE

CITY OF COLUMBIA, MISSOURI

N7

LA

FINANCE/PURCHASING DIVISION
CALE TURNER, CPPB
PURCHASING AGENT
701 EAST BROADWAY
COLUMBIA, MO 65201

(573) 874-7687

STEPHANIE BROWN JANET FRAZIER
ASST. DIRECTOR OF INTERIM FINANCE DIRECTOR
COMMUNITY RELATIONS

SOPHIE HEIDENREICH
SENIOR PROCUREMENT OFFICER
FINANCE DEPARTMENT

Request For Proposal No. 95/2019
Closing Date: 5:00 p.m., CST, Friday, June 28th, 2019



Attachments/Exhibits

Exhibit A W-9 Form
Exhibit B Pricing Page
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1. INTRODUCTION

1.1 PURPOSE

The City of Columbia is seeking proposals from qualified firms having demonstrated experience in
outsourced printing and mailing of utility bills.

1.2 BACKGROUND

The City of Columbia has approximately 64,000 accounts with a percentage of customers
participating in paperless billing. Below is an outline of the City’s process.

DAILY BILL PRINTING PROCESS

Meter readers go out daily to read approximately 4,000 “accounts”

Data is collected from metered location

Data recorded inUMOBILE system
Data uploaded into CIS lnf{llnity software based system.
Bills are proofed by billing auditors for accuracy
Bills are then sent electronically to the Printing and Mailing Service Vendor.
Pull-Bills are hand sorted*
Bills are inserted into envelol;es (along with other inserts)
Hand sorted based on permit requirements
Delivered to post office with forms, etc.

DAILY PAST DUE PRINTING PROCESS
Approximately 140,000 past due letters per year

Past Dues are proofed through CIS Infinity
Past Dues are generated by CIS Infinity

Past Dues are converted to pdf files and emailed to DSC
U

Past Dues are inserted into envelopes

U

Delivered to post office with forms, etc.

*Contractor must provide the capability to selectively pull bills prior to mailing when necessary.

Page 1 of 10



1.3 OBJECTIVE
The City intends to award a one (1) year agreement with an option for renewal each year up to a
maximum of five (5) years.

GENERAL REQUIREMENTS
2.1 SCHEDULE OF ACTIVITIES
DATE ACTIVITY
June 14", 2019 Close of written Requests for Additional Information
.J une 17", 2019 Written responses to Requests for Additional Information sent to all
June 28", 2019 Request for Proposal is due by 5:00 p.m. CST
August 1st, 2019 Contract Start Date
The above dates are target dates and may change.

2.2  DUE DATE FOR PROPOSALS

Proposals may be submitted in a sealed envelope at the purchasing office or uploaded electronically
on the City’s E-bidding website. No fax or e-mail proposals will be accepted. Sealed proposals must
be delivered to the Purchasing Department, 701 East Broadway, Columbia, MO 65201 by the closing
date and time. Proposals received after the appointed time will be determined non-responsive and
will not be opened. Sealed proposals must be submitted in three (3) copies, one of which must be an
original and so marked. The proposals must be in sealed envelopes and marked in bold letters “RFP
95/2019 Printing and Mailing Services”.

2.3 QUESTIONS/CLARIFICATIONS OF THE REQUEST FOR PROPOSAL

All questions concerning the solicitation and specifications shall be submitted in writing via e-mail to
the name below.

Sophie Heidenreich, Senior Procurement Officer
Phone: (573) 874-7687
E-mail: Sophie.Heidenreich@Como.gov

Any oral responses to any question shall be unofficial and not binding on the City of Columbia. An
Addendum to this RFP providing the City of Columbia’s official response will be issued if necessary
to all known prospective respondents. Questions must be submitted no later than 5:00 p.m. on June
14th, 2019.

This written Request for Additional Information will take place of the normal Pre-Proposal
Conference.
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2.4  VALIDITY OF PROPOSALS
Respondents agree that proposals will remain firm for a period of one hundred twenty (120) calendar
days after the date specified for the return of proposals.

2.5 REJECTION OF PROPOSALS

The City of Columbia reserves the right to reject any or all proposals received in response to this
RFP, or to cancel the RFP if it is in the best interest of the City of Columbia to do so. Failure to
furnish all information requested in this RFP may disqualify the proposal. Any exceptions to the
requirements specified must be identified in the proposal.

2.6 WITHDRAWAL OF PROPOSALS

Any Presenter may withdraw his proposal at any time prior to the scheduled closing time for the
receipt of proposals. However, no proposal will be withdrawn for a period of one hundred twenty
days after the scheduled closing time for the receipt of proposals.

2.7 ALTERATION OF SOLICITATION

The wording of the City of Columbia’s solicitation may not be changed or altered in any manner.
Respondents taking exception to any clause in whole or in part should do so by listing said exceptions
on their letterhead and submitting them with their proposal; such exceptions will be evaluated and
accepted or rejected by the City of Columbia, whose decision will be final.

2.8 RESPONSE MATERIAL OWNERSHIP

All material submitted regarding this RFP becomes the property of the City of Columbia. Any
person may review proposals after the “Notice of Intent to Award” letter has been issued, subject to
the terms of this solicitation.

2.9 INCURRING COSTS

The City of Columbia shall not be obligated or be liable for any cost incurred by Respondents prior to
issuance of a Contract. All costs to prepare and submit a response to this solicitation shall be borne
by the Respondent.

2.10 COLLUSION CLAUSE

Any agreement or collusion among Respondents and prospective Respondents to illegally restrain
freedom of competition by agreement to fix prices, or otherwise, will render the proposals of such
Respondents void.

2.11 CONTRACT DOCUMENTS
The final Contract between the City of Columbia and the Respondent will include by reference:

e Respondent’s Proposal

e The RFP document

Any changes, additions or modifications hereto will be in writing and signed by the Purchasing Agent.
No other individual is authorized to modify the Contract in any manner.

2.12 RESPONSIBILITY

The City of Columbia reserves the right to require the apparent successful vendors to file proof of
his/her ability to properly finance and execute the Contract, together with his/her record of successful
completion of similar Contracts prior. The award of the Contract will be contingent upon providing
acceptable proof and record of performance. This information will become a part of the contents of
the file and hence public record unless the Respondent indicates this material confidential and request
this information be returned at the expense of the Respondent. This applies only to matters of
financial reporting.

Page 3 of 10



3.

2.1

3

SAMPLE AGREEMENT

Offeror shall refer to Attachment 1 Sample Agreement for complete terms and conditions.

SCOPE OF WORK

3.1

REQUIREMENTS

The contractor shall provide printing/mailing services of the utility billings and backup for
printing/mailing past due notices for the City of Columbia in accordance with the provisions and
requirements specified herein. The contractor shall also provide printing, inserting, special mail
sorting services, mailroom services, and other services as specified herein, as needed and as
requested.

3.2
Before outsourcing the printing/mailing of utility bills can take place, the following steps need to be

established with the Contractor:

Services must be provided on a daily basis (weekdays other than City Holidays). The City of
Columbia makes no guarantee of a minimum or maximum amount of service which shall be
required from the contractor.

Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities,
equipment, and supplies necessary to perform the services required herein,

The contractor must be available between the hours of 8:00 a.m. and 5:00 p.m., Monday
through Friday, except City recognized Holidays.

The City shall make every attempt to give the Contractor reasonable notice when services
shall be required in an emergency situation.

The City will provide 30-day notice for any process changes.
The contractor shall assume full responsibility for the utility bills (printing/mailing) until the

mail is in possession of the United States Post Office.

PRINTING/MAILING

» Determine the best method of delivering the Melissa Data (Mailers) documents to the

Contractor

o Ifby PRN/PCL file format, verify the output of the Mailers document with the Post
Office.

* Determine the best method of delivering the utility bills (PCLS, softfonts, & template)/(Email,

FTP, courier).

» Determine ways to reduce the printing cost.

» Coordinate with the City of Columbia’s Community Relations Department for the delivery of

updated nsert each month.

s Establish procedures for pull bills.

e Education and training of Contractor’s personnel on sort group categories (i.e. inserts, return

envelopes, etc.)

e Special Requirements for Past Due Bills:

o The City prints past due utility bill letters each day through CIS Infinity and then
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converted to pdfs for printing.

33 MAIL SORTING
¢ The Contractor shall tray the mail and provide the City with an accurate total count. Daily follow-
up will be required for accountability/verification purposes.

¢ The Contractor shall sort the mail complying with US Post Office permit mailing guidelines.

o After completing the sorting services, the Contractor shall deliver the mail to the United States
Post Office designated by the City the same day of printing. This will include filling out any
forms required of the US Post Office for the mailing.

e The Contractor shall satisfy all requirements of the United States Postal Service.

e The Contractor must use software which is CASS certified and must maintain any other
certification required by the United States Postal Service. The Contractor must maintain such
certification throughout the term of the contract. The Contractor must provide proof of such
certification if requested by the City of Columbia. The Contractor is required to provide a copy
of this certification with their proposal.

3.4 MAIL PREPARATION

The Contractor shall provide one or any combination of the following services in accordance with
the City’s directions. Some adaptations will be made due to the addition of printing of some/all
items:

e Envelopes, return envelopes

Note: The City of Columbia currently has a contract with an envelope vendor.
Arrangements will be made between Contractor and envelope vendor to maintain an
mventory of needed items.

o Envelope stuffing with business rules recognized by barcodes (including, but not limited to, multiple
bills, BREs based on type of payment method, applicable insetts, etc.)

e Folding newsletters or other inserts
e Tabbing newsletters or inserts

e (Collating mnserts

e Scaling envelopes

After completing all required services, the contractor shall sort the mail in accordance with the
requirements specified herein. The contractor shall return all unused supplies and inserts to the
City of Columbia.

Bad addresses will be handled by the Contractor and United State Postal Services using the
National Change of Address database. The forwarding address list provided by USPS will be
sent to the City of Columbia within one week ot receiving the list.

The contractor shall complete any requested mail preparation services within a designated time
frame which is mutually agreeable to the contractor and the City of Columbia.

The 12015 barcode on the bill (for processing mailed payments) must be able to be scanned by the
City of Columbia.

The PostNet barcode has been reviewed and approved by the United States Postal Service.
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3.5 INVOICE AND PAYMENT REQUIREMENTS

The Contractor must submit a monthly invoice for services to the address specified by the City of
Columbia. Invoicing format must accommodate the City of Columbia system. Format must be
proposed and approved by the City. The Contractor shall be paid in accordance with the firm,
fixed prices stated. Contract prices are fixed for the term of the contract (1 year).

In the event of a material change in the United States Postal Service regulations as determined by
the City of Columbia, the Contractor shall be entitled to a corresponding and similar increase or
decrease in the contract prices quoted. Such change shall be accomplished by formal written
amendment to the contract.

Other than the payments and reimbursements specified above, no other payments or
reimbursements shall be made to the Contractor.

4. BID SUBMISSION REQUIREMENTS
4.1 VENDOR INFORMATION
Provide information about your firm to include:
Name, address, phone and fax number(s) and email address of firm
Name and title of primary contact person
Date firm established
Proposed service team including titles and responsibilities

CASS Certification and any other certification required by the United State Postal
Service

4.2  PRICING TO BE QUOTED
All costs associated with delivering the requested services must be detailed in Exhibit B Pricing Page.
Additional pages may be attached if needed. Offeror shall provide pricing for years one through five.

43 METHODOLOGY

Offeror must submit a detailed account of the proposed methodology to accomplish the
aforementioned scope of work. Offeror shall address each point listed in Section 3 Scope of Work
and provide a description of how each point will be executed.

44  REFERENCES
Offeror must submit contact information for three (3) clients, at a minimum, for check of references.

5. EVALUATION CRITERIA

It is the purpose of this RFP to obtain data as complete as possible from each respondent that will
enable the City of Columbia to determine which prospective firm is best able to serve all the criteria
which are to be considered in the award of this contract. Evaluation of the respondents qualitying as
finalists will be based on the following criteria:

50 points  Qualifications of the bidder, methodology, experience
40 points  Financial/ Competitive pricing
10 points References
Failure of the Respondent to provide in his/her proposal any information requested in this RFP may

result in disqualification of the proposal and shall be the responsibility of the proposing individual or
firm.
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During the evaluation process, discussions may be conducted with Offerors who submit proposals
determined to be reasonably susceptible of being selected for award. It will be the recommendation
of the evaluation committee if discussions for clarification are needed.

The objective of the evaluation committee will be to recommend the Offerors whose proposal is
most responsive to the City of Columbia’s needs while within the available resources. The
specifications within this RFP represent the minimum performance necessary for response.

The City will require high scoring finalists to participate in a test run of their proposed process.
This will include the City providing the Ofteror with bills to print, fold, insert, and mail to the City
of Columbia. The scoring of this test run will be as follows:

35 points  Quality of Product
35 points  Speed of Process
30 points  Overall Accuracy

The City of Columbia reserves the right to reject any or all proposals, to negotiate with any Offeror
considered qualified, or to make an award without further discussion.
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o W=9

{Rov. October 2018)
Depariment of the Traasury
Internal Rayenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FarmW9 for instructions and the latest information.

Exhibit A

Give Form to the
requester. Do not
send to the IRS.

{ollowlng seven boxes.

(] individual/sole propristor or Oec Corporation

single-member LLC

Print or type.

[] Other (see inatwctions) »

D S Corporation

|:| Lirmited liabilily company. Enter the tax classilicalion (C=C corporation, S=8 corparation, P=Partnership} ™

Mote: Cheak tho appropriate box in the lino above for the tax classification of the singls-member owner. Do not check | Exemption from FATCA reporting
LLG i the LLC 15 elassified as a single-member |LC that |s disregarded from the owner unless tha owner of the LLC Is
another LLG that is not disregarded from the owner for U.S. fodaral tax purposes, Otherwise, a singlo-mamber LLC that e
Is disregarded from the owner should chack the sppropriate box for (he tax classificallon of lts owner,

1 Nama (as sbown on your income lax return). Mamo ks roquired on thig ling, do nol leave 1his ling blank.

3 Check appropriate box for federal lax classification of the person whose namae is éntered on line 1. Check only ane of the _4 _Exe_rmJlf;)_ns (codes apply onl)-/-; I

cerlaln entities, not individuals; sae
instructions on page 3):

O] Partnership [T Trustestate

Exempt payea code (if any) )

code (if any)

{Applies lo sccounts malntained oulside tha U.S.)

5 Address (numbar, strest, and apt. or suﬁno.) Sea instructions,

Seeg Specific Instructions on page 3.

6 City, stato, antl ZIP coda

Requester's narna and addross {optienal)

7 List account numbst(s) here (oplianal)

IGERIN  Taxpayer Identification Number (TIN)

Enter your TIN In the appropriate box. The TIN provided must mateh the name given on lina 1 to aveid
backup wilhholding, For Individuals, this Is generally your social sacurity number (SSN). However, for a
resident allen, sole proprietor, or disregarded entity, seo the instructions for Parl |, laler. For other - -
entities, it is your employer Identification numbar (EIN). If you do not have a number, see How to get a

TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidslines on whose number to enter.

or
Emplgggr_ld_emirwaliun number

Certification

Under pen_aities' of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number {or | am waiting for a number 1o be issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IAS) that | am subject to backup withholding as a result of a fallure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3. | am a U.S. citizen or other U.S, person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by 1he IRS that you are currently subject to backup withholding because
you have faflad 1o report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acqulsition or abandonment of secured property, cancellalion of debl, caniributions to an individual ratirement arrangement {IRA), and generally, payments
other than Interest and dividands, you are nel required to sign the certification, but you miust provide your correct TIN. See the instructions for Part I, later.

Sign Signature of
Here U.S. person >

Date

General Instructions

Section references are lo the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related lo Form W-9 and lts instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWo.

Purpose of Form

An individual or entity (Form W-9 requester) who is required 1o file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your sacial security number
{SSN), individual taxpayer identification number (ITIN}, adoption
taxpayer identification number (ATIN), or employer [dentification number
{EIN}, to report on an information return the amount paid to you, or other
amotnt reportable on an Information return, Examplas of Information
returns include, bul are nol limited to, the following.

» Form 1099-INT (interest earned or paid)

¢ Form 1098-DIV (dividends, Including lhose from stocks or mutual
funds)

» Form 1099-MISC (various types of incoms, prizes, awards, or gross
proceeds)

s Form 1099-B (stock or mutual fund sales and ceriain other
transactions by brokers})

* Form 1099-S (proceeds from real estate lransaclions)

» Form 1099-K {merchant card and third party nelwork transactions)
» Form 1098 (home mortgage interest), 1098-E (student loan interest),
1098-T (tuition}

« Form 1099-C (canceled debt)

» Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X
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Page 2

By signing the filled-out form, you:

1, Centily that the TIN you are giving is correct (or you are waiting for a
number 1o be issued),

2. Certify thal you are not subject to backup withholding, or

4. Claim exemption from backup withholding If you are a U.S. exempt
payee. If applicable, you are also cerifying thal as a LS, person, your
allocable share of any partnership Income from a U.S, trade or business
is not subject ta the withholding tax on foreign partners' share of
effectively connected incoms, and

4, Cerlify thal FATCA codefs) entered on this form (if any) Indicating
that you are exernpt from lhe FATCA reporting, is correct. Sea What is
FATCA reporting, later, for further information.

Note: )f you ars a U.S. person and a requester glves you a farm other
than Form W-9 to request your TIN, you must usa the requester's form if
it Is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you are:

o An individual who is a U.S. citizen or U.S. resident alien;

* A partnarship, corporation, company, or association created or
organizad in the Unlted States or under the laws of the United States;

« An estate {other than a foreign estate); or
« A domestic trust (as defined in Regulations section 301.7701-7}.

Special rules for partnerships. Partnerships that conduct a trade or
business in the Uniled Stales are generally required to pay a withholding
\ax under seclion 1446 on any foreign partners' shara of effectivaly
eonnected taxable Income from such business. Further, in certaln cases
where a Form W-8 has not bean received, the rules under section 1446
require & partnership lo presume that a partnar is a forelgn person, and
pay the section 1446 withholding tax. Therefore, if you are a U.S. person
that is a pariner in a parinership conducting a trade or business in the
United States, provide Form W-9 fo the parlnership to eslablish your
1.8, status and avoid section 1446 withholding on your share of
partnership income.

In the cases below, the following person must give Form W-9 lo the
partnership for purposas of eslablishing its .S, status and avoiding
withholding on its allocable share of net income from the partnership
conducting a trade or business in the United Stales.

* In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the entity;

* |n the case of a grantor lrust with a U.S. grantor or other U.S. owner,
generally, tha U.S, grantor or other U.S. owner of the grantor trust and
not the trust; and

« In the case of a U.S. trust {other than a grantor trust), the U.S. trust
{cther than a grantor trust) and not the beneficiaries of the trust.

Foreign person. If you ara a foreign person or the U.S, branch of a
forelgn bank that has elecled to be trealed as a U.S. person, do not use
Farm W-9. Instead, use the appropriate Form W-8 or Form 8233 (see
Pub. 515, Withholding of Tax on Nonresident Aliens and Foraign
Entities).

Nonresident alien who becomes a resident alien. Generally, only a
nonresidant alien Individual may use the terms of a lax treaty to reduce
or dliminate U.S. tax on certaln types of income. Howaver, most lax
{reaties contain & provision known as a “saving clause.” Exceplions
spacified in the saving clause may permil an axemption from tax to
conlinue for certaln types of income even after the payae has olhenvise
become a U.S. resident alien for tax purposes.

If you ara a U.S. rasident alien who Is relying on an exceplion
contained In 1he saving clause of a lax treaty lo clalm an axemption
from U.S. tax on certain types of incoma, you must attach a statemenl
to Form W-@ that specifies the following five items.

1. The treaty country. Ganerally, this must be the same trealy under
which you claimad exemption from lax as a nonresident alien.

2. The trealy article addressing the income.

3, The article number (or localion) in the tax trealy that contains the
saving clause and its exceplions.

4, The type and amount of income thal qualifies for the exemption
from tax.

5. Sufficient facls to justify the exemption from lax under the lerms of
lhe treaty article.

Example. Articla 20 of the U.S -China Income tax treaty allows an
axemption from tax for scholarship Incoma recelved by a Chinese
student temporarily present in the United States. Under U.S, law, this
student will become a resident alien for tax purposes if his or her slay in
the Uniled States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol ta the U.S.-China treaty {dated April 30, 1984) allows
tha provisions of Article 20 to continue Lo apply even afier the Chinese
student becormes a resident alien of the United States. A Chinese
studant who qualifies for this exception (under paragraph 2 of the first
protocol) and Is relying on this exception to claim an exemption from tax
on his or her schalarship or fellowship Income would attach to Form
W-9 a slatement that includes the information dascribed above to
supporl that exemption.

If you are a nonresident atien or a foreign entity, give the requester the
appropriate completed Form W-8 or Form 8233.

Backup Withholding

What is backup withholding? Persons making certain payments to you
must under certain conditions withhold and pay to the IRS 24% of such
payments. This is called "backup withholding.” Payments that may be
subject to backup withholding includa interest, tax-exempt Inlerest,
dividends, broker and barter exchange lransactions, rents, royallies,
nonemployea pay, payments made In settlement of payment card and
\hird parly network transactions, and certain payments from fishing boat
operalors. Real estate transactions are not subject to backup
withholding.

You will not be subject to backup withholding on payments you
recaive if you give the requesler your corract TIN, make the proper
certifications, and report all your taxable interest and dlvidends on your
tax retun.

Payments you receive will be subject to backup withholding If:
1. You do not fumish your TIN to the requester,

2. You do not certify your TIN when required (see the instructions for
Part Il for details),

a. The IRS tells the requester that you furnished an incomrect TIN,

4, The IRS talls you that you are subject to backup withholding
becausa you did nol report all your interest and dividends on your tax
relurn {for reportabla Interest and dividends anly), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above (for raportable interest and dividend
accounts opened after 1983 only).

Certaln payees and payments ara exampl from backup withholding.
See Exampt payee cade, later, and the separata Instructions for the
Requester of Form W-9 for more information.

Also see Spacial rules for parinerships, earller.

What is FATCA Reporting?

The Fareign Account Tax Compliance Acl (FATCA) requires a
participating foreign financial institution to report all United States
accounl holders that are specified United States persons. Cerlain
payees are exempt [rom FATCA reporling. Sea Exemption from FATCA
reporting code, later, and the Instructions for the Requester of Form
W-9 for more information.

Updating Your Information

You must provide updated infarmation to any person to whom you
claimed ta ba an exempl payee if you are no longer an exampl payes
and anticipate receiving reporiable payments in the futura from this
persan, For example, you may need lo provide updated information if
you are a C corporation that elects 1o be an S corporation, or if you no
jonger are lax exempl!, In addition, you must furnish a new Form W- If
tha name or TIN changes for tha account; for example, if the granter of a
grantor trust dies.

Penalties

Failure to furnish TIN. If you fail to furnish your correct TIN to a
requoster, you are subject lo a penalty of $50 for each such failure
unlass your failure is due to reasonable catise and not to willlul neglect,

Civil penalty for false information with respect to withholding. If you
make a false statement with no reasonable basis that results in no
backup withho!'ding, you are subject 10 a $500 penalty.
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Criminal penalty for falslfying information. Willfully falsifying
certifications or affirmations may subject you to criminal penalties
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs In violation of
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions
Line 1

You must enter one of the following on this line; do not leave this line
blank. The name should match the name on your tax retum.

If this Form W-9 is for a joint account (other than an account
maintained by a foreign financial institution {(FF1), list first, and then
circle, the name of the person or entity whose number you entered in
Part | of Form W-. If you are providing Form W-9 to an FFl to document
a joint account, each holder of the account ihat is a U.S. person must
provide a Form W-8,

a. Individual. Generally, enter the name shown on your tax return, If
you have changed your last nama without Informing the Social Security
Adminlstration (SSA) of the name change, enter your first name, the last
name as shown on your social security card, and your new last name.

Note: ITIN applicant: Enter your individual name as it was entered on
your Form W-7 application, line 1a. This should also be the same as the
name you antered on the Form 1040/1040A/1040EZ you filed with your
application.

b. Sole propHetor or single-member LLC. Enter your individual
name as shown on your 1040/1040A/1040EZ on line 1. You may enter
your business, trade, or "doing business as” (DBA) name on line 2.

c. Partnership, LLC that is not a single-member LLC, C
corporation, or S corporation. Enter the entity's name as shown on the
entity's tax retum on line 1 and any business, trade, or DBA name on
line 2.

d. Other entities. Enter your name as shown on requlred U.S. federal
tax documents on line 1. This name should match the name shown on the
charter or other lagal document creating the entity. You may enter any
business, trade, or DBA nama on line 2.

e. Disregarded entity. For U.S. federal tax purposes, an entity that is
disregarded as an entity separate from its ownar is treated as a
“disregarded entity," See Regulations section 301.7701-2(c)(2)(iii). Enter
the owner's name on line 1. The name of the entily entered on line 1
should never be a disregarded entity. The name on line 1 should be the
name shown on lhe income tax retum on which the income should be
reported. For example, if a foreign LLG that is treated as a disregarded
entity for U.S. federal lax purposes has a single owner thatis a U.S.
parson, tha U.S. owner's name is required to be provided on line 1. If
the direct owner of 1he entity is also a disragarded enlity, enter the first
owner thal Is nol disregarded for federal tax purposes. Enter the
disregarded entity’s name on line 2, “Business name/disregarded entity
name.” If the owner of lhe disregarded entity is a foreign person, the
owner must complete an appropriate Form W-8 instead of a Form W-9.
This is the case even if the foreign person has a U.S. TIN.

Line 2

If you have a business name, lrade name, DBA name, or disregarded
entily name, you may enter it on line 2.

Line 3

Chack the appropriate box on line 3 for the U.S. federal tax
classificalion of the person whose name is entered on line 1. Check only
one box on line 3.

IF the entity/person on line 1 is | THEN check the box for . . .

a(n)...

[ Individual

Corporalicn

Individual/sole proprietor or single-
member LLC

s Corporalion

¢ Sole proprietorship, or

* Single-member limited liability
company (LLC) owned by an
individual and disregarded for U.S.
federal tax purposes.

¢ LLC treated as a parinership for | Limited liability company and enter
L.S. federal tax purposes, the appropriate tax classiflcation.
* LLC that has filed Form 8832 or | (P= Partnership; C= C corporation;
2553 to be taxed as a corporation, | of S= S corporation)

or

* LLC thatis disregarded as an
antity separate from its owner but
the owner is another LLC that is
not disregarded for U.S. federal tax

purposes.
__-_Partrlel's_hj; Parlne?sﬁp o . a -
* Trusl/estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting,
enter in the appropriate space on line 4 any code(s) that may apply to
you.

Exempt payee code.

» Generally, Individuals (including sole proprietors) are not exempt from
backup withholding.

* Except as provided below, corporations are exempt from backup
withholding for certain payments, inciuding interest and dividends.

* Corporations are not exempt from backup withholding for payments
made in settlement of payment card or third party network transactions.

» Corporations are not exempt from backup withholding with respect to
attorneys’ fees or gross proceads pald to attomeys, and corporations
that provide medical or health care services are not exempt with respect
to payments reportable on Form 1099-MISC.

Tha following codes Identify payees that are exesmpt from backup
withholding. Enter the appropriate code in the space in line 4.

1—An organizalion exempt irom tax under section 501(a), any IRA, or
a custodlal account under section 403(b)(7) if the account satisfies the
requiremants of section 401{f)(2)

2—The United States or any of its agencies or instrumentalitles

3—A state, the District of Columbia, a U.S. commonwealth or
possession, or any of their political subdivisions or instrumentalities

4—A foreign government or any of ils political subdivisions, agencies,
or instrumentalities
5—A corporation

6—A dealer in securities or comimodities required to register in the
United States, 1he District of Columbia, or a U.S. commonwealth or
possession

7 —A fulures commission merchant registered with lhe Commodity
Futures Trading Commission

8-— A real estate investment irust

9—An entity registered at all times during lhe tax year under the
Investment Company Acl of 1940

10—A common trust fund operated by a bank under section 584(a)

11— A financial institution

12—A middleman known in lhe investment community as a nominee or
custodian

13—A lrust exempt from tax under section 664 or described in seclion
4947
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The following chart shows types of payments Lhat may be exempt
from backup withholding. The chart applies to the exempt payees listed
above, 1 through 13.

THEN the payment is exempt
for...

IF the payment is for...

Interest and dividend payments Rll_ei(e_mma_yees excepl

for7

Broker transactions Exemnpt payees 1 through 4 and 6
through 11 and all C corporations.
S corporations must not enter an
exempt payee cade because they
are exempi only for sales of
noncovered securities acquired

prior to 2012.

Barter exchange transactions and Exempt payses 1 through 4
patronage dividends

Payments over $600 required_to be Generally, exempt payees
reported and dirsct sales over 1 through 5°
$5,000'

Paymenls made in setilement of Exempt payees 1 through 4
payment card or third party network

transactions

1 See Form 1099-MISC, Miscelianeous Incoms, and its instructions.

? However, the folluwin% gaymants made to a corporation and
raportable on Form 1088-MISC ara not exempt from backup

withholding: medical and health care payments, atlomays’ fees, gross

proceeds peid to an attomey reportable under seclion 6045(1), and

payments for services paid by a federal execulive agency.
Exemption from FATCA reparting code. Tha lollowing codes Identify
payees that are exempt from reporting under FATCA, These codes
apply to persons submitting this form for accounts maintalned oulside
of the United States by certain foreign financial Instilutions. Therefore, if
you are only submilting this form for an account you hold in the United
Stales, you may leave Ihis field blank. Consull with the person
raquesting this form If you are uncertain If Ihe financial instilution is
subject to these requirements. A requester may Indicale that a code Is
not required by providing you with a Form W-9 with "Not Applicable” (or
any similar indication) written or printad on the fine for a FATCA
exemption code.

A—An organization exempt from tax under section 501 (a) or any

individual retirement plan as delined in section 7701(a){37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonweallh or
possession, or any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or
more established securities markets, as dascribed in Regulations
section 1.1472-1(c)(1)()

E—A corporation that is a member of the same expanded affiliated
group as a corporation described in Regulations section 1.1472-1{c)(1)()

F—A dealer in securities, commodities, or derivative financlal
instrurnents (including notienal principal contracls, futures, forwards,
and oplions) that is registered as such under the laws of the United
States or any state

G—A real estate investment trust

H—A regulated investment company as delined [n section 851 or an
entity regisiered at all times during the tax year under the Investmenl
Company Act of 1940

I—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 684 or described in section
4947(a)(1)

M—A tax exempt trust under a section 403(b) plan or section 457(g)
plan
Note: You may wish to consult with the financial institution requesting
this form to determine whether the FATCA code and/or exempt payee
code should be completed.

Line 5

Enter your address (number, street, and apariment or suite number).
This is where the requester of this Form W-8 will mail your Information
returns. If this address differs from the one the requesler already has on
file, write NEW at the top. If a new address is provided, there is still a
chancs the old address will be used until the payor changes your
address in their records.

Line 6
Enter your city, stale, and ZIP code.

Part I. Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and

ou do not have and are not eliaible to get an SSN, your TIN is your IRS
individual taxpayer identification number (ITIN). Enter it in the soclal
security numbsr box. If you do not bave an ITIN, see How to get a TiN
below.

If you are a sole proprietor and you have an EIN, you may enter aither
your SSN or EIN.

1f you are a single-member LLC that is disregarded as an entity
separate from ils owner, enter the owner’s SSN (or EIN, if the owner has
one). Da not enter the disregardad entity's EIN. If the LLC Is classified as
a corporation or partnership, enter the entity's EIN.

Naote: See What Name and Number To Give the Requester, later, for
further clarification of name and TIN combinations.

How to get a TIN. If you do not hava a TIN, apply for one immediately.
To apply for an 8SN, gt Forrn 88-5, Applicalion for a Soclal Security
Card, from your local SSA ofilce or get this form online at
www.SSA.gov. You may also get this form by calling 1-800-772-1213.
Usae Form W-7, Application for IRS Individual Taxpayer Identification
Number, to apply for an ITIN, or Form $5-4, Application for Employer
Identifleation Number, lo apply for an EIN. You can apply for an EIN
online by accessing tha IRS websile al www.irs.gov/Businasses and
clicking on Employer Identification Number (EIN) under Starting a
Business. Go to www.lrs.gov/Forms to view, download, or prinl Form
W-7 and/or Form $S-4. Or, you can go to www.irs.gov/OrdoerForms 1o
place an order and have Form W-7 and/or $5-4 malled to you within 10
business days.

If you are asked lo complete Form W-9 but do not have a TIN, apply
for a TIN and write “Applied For" in the space for the TIN, sign and date
Ihe form, and glve it to the requester. For interest and dividand
payments, and cerlain payments mada with respect to readily tradable
instruments, generally you will have 60 days lo get a TIN and give it to
the requester belore you are subjact to backup withholding on
payments. The 60-day rule does nol apply to other types of payments.
You will be subjact to backup withholding on all such payments until
you pravide your TIN to the requester.

Note: Entering "Applied For' means that you have already applled for a
TIN or that you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use
the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent thal you are a U.S. person, or
resident alien, sign Form W-9, You may be requested to sign by the
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part |
should sign (when required). In the case of a disregarded entity, the
person identified on line 1 must sign. Exempl payees, sea Exempl payoe
code, earlier.

Signature requirements. Compiete the certification as indicated in
items 1 through & below



Form W-9 {(Rov. 10-2018)

Page 5

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts consldered active during 1983.
You must give your correct TIN, bul you do not have to sign the
certification.

2. Interest, dividend, broker, and barter exchange accounts
opened after 1983 and broker accounts considered Inactive during
1983. You must sign the cedification or backup withhalding will apply. If
you are subject lo backup withholding and you are merely providing
your correct TIN to the requester, you must cross oul itern 2 in the
certification before signing the form.

3. Real estate transactions. You must sign the certillcalion, You may
cross out item 2 of the cerification.

4. Other payments. You musl give your correct TIN, bul you do not
hava to slgn the certification unless you have been nolified that you
have previously glven an incorrect TIN. "Olher payments” include
payments made in the course of tha requester’s trade or business for
rents, royalties, goods {other than bills for merchandise), medical and
health cara services (Including payments lo corporations), payments to
a nonemployee for services, payments mada in seltlament of payment
card and (hird party network transactions, payments to certain fishing
boat crew members and fishermen, and gross proceeds paid lo
attomeys {including payments to corporalions).

5. Mortgage interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments (under section 529), ABLE accounts {under section 5204),
IRA, Goverdell ESA, Archer MSA or HSA contributions or
distributions, and pension distributions. You must give your correct
TIN, but you do not have to sign the certiflcation.

What Name and Number To Give the Requester

Give name and SSN of:
The individual
The actual owner of the account or, it

For this type of account:
. Individual
2. Two or more individuals (oint

account) ather than an account
malntalned by an FFI

w

. Two or more U.S. persons
{joint account maintained by an FF}

>

Custodlal account of a minor
{Uniform Gift to Minors Act)

. 2, The usual revocable savings trust
{grantor is also trustes)

b. So-called trust account that is not
a legal or valid trust under state law

w

o

. Sole propristorship or disregarded
entity owned by an individual

~

. Grantor trust filing under Optlonal
Form 1098 Filing Method 1 (see
Regulalions section 1.671-4{b)(2)[)
(A)

combined funds, the first indlvidual on
the account’

Each halder of the account

Tha minor®

The grr-mtor-'(rustae1
The actual owner'
The owner®

The grantor*

~ For this type of account:
Disragardod antity not owned by an

individual

A valid trust, estalo, or penslon trust

©

10. Corporation or LLC electing
corporate status on Form 8832 or
Form 2553

11, Association, club, religious,
charitable, educational, or other tax-
exampt organization

12. Partnership or mulli-member LLC
13. A broker or registered nomines

Give name and EIN of:
The owner

Legal entliy*
The corparation

The organization

The partnership
The broker or nominse

- Give name and EIN of:
The public entity

For this type of account:
14. Accaunt with the Department of
Agriculture in the nams of a public
antity (such as a slate or local
government, school districl, or
prison) that recelves agrlcultural
pragram payments

15. Grantor trust filing under the Form The trust
1041 Fillng Mathod or the Optional
Form 1099 Filing Method 2 (sea

Regulations seclion 1,871-4(b)(2)}E)

! List first and circle the name of the person whose numbier you furnish,
If only onie person on a joint account has an SSN, that person’s number
must be fumished.

2 Circle the minor's name and furnish the minor's SSN.

3 You must show your Individual name and you may also enter your
business or DBA nama on the “Business name/disregarded entity”
name line. You may use either your SSN or EIN (if you have one), but the
IRS encourages you to use your SSN.

4 | ist first and circle the name of the trust, estate, or pension trust, (Do
not fumish the TIM of the parsonal reprasentative or Irustee unless the
legal entity itself Is not deslgnated in the account title.) Also ses Speclal
rules for partnerships, earlier.

*Note: The grantor also must provide a Form W-9 to trustes of trust.

Note: If no name is clrcled when more than one name is listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft

Identity theft occurs when someona uses your personal informalion
such as your nama, SSN, or other idenlifying information, without your
permission, to commit fraud or other crimes, An Idantity thief may use
your SN to get a job or may fils a tax return using your SSN to receive
a refund.

To reduce your risk:
» Protect your SSN,
* Ensure your employer Is protecting your SSN, and
» Be careful when choosing a tax preparer.

If your tex records are affected by identity theft and you recelve a
notice from the IRS, respond right away to the name and phone number
printed on the |IRS notice or letter.

If your tax records are not currently alfected by identity theft but you
think you are at risk due to a Josl or stolen purse or wallel, questionable
credit card activity or credit report, contact the IRS Identity Thefl Hotline
at 1-800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for
Taxpayers.

Victims of identity theft who are experlencing economic harmor a
systemic problam, or are seeking help in resulving lax problams that
have not been resolved through normal channels, may be eligible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling lhe TAS toll-free casa intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059.

Protect yourself irom susplcious emails or phishing schemes.
Phishing is the creation and use of email and websiles designad ta
mimie legitimale business emalls and websites. The mosl common act
is sending an email to a user falsely clalming lo be an esiablishad
legitimate enterprise in an altempt fo scam the user into surrendering
privala informalion that will be used for identity theft.
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The IRS does not initiate contacts with laxpayers via emaits. Also, the
IRS does not request personal detailed information through email or ask
taxpayers for the PIN numbers, passwords, or similar secret access
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS,
forward this message to phishing®irs.gov. You may also report misuse
of the IRS name, logo, or other IRS property to tha Treasury Inspector
General for Tax Administration (TIGTA) at 1-800-366-4484. You can
forward suspicious emails to the Federal Trade Commission at
spam@uce.gov or repart them al www.fic.gov/eomplainl. You can

contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338).,

If you have been the victim of identity theft, see www./dentityTheft.gov
and Pub. 5027,

Visit www.irs.gov/identityTheft to learn more about identity theft and
how to reduce your risk.

Privacy Act Notice

Section 6109 of the Intemal Revenue Code requires you to provide your
correct TIN to persons (including federal agencies) who are required to
file information returns with the IRS to report interest, dividends, or
cenrtain other income paid to you; mortgage interest you paid; the
acquisitlon or abandonment of secured property; the cancellation of
debt; or contributions you made to an IBA, Archer MSA, or HSA. The
person collecting this form uses the information on the form to file
information returns with the IRS, reporting the above information.
Routine uses of this information include giving it to the Department of
Justice for civil and criminal litigation and to cities, states, the District of
Columbia, and U.8. commonwealths and possesslons for use in
administering their laws. The informatlion also may be disclosed to other
countries under a treaty, 1o federal and state agencies to enforce civil
and crminal laws, or to federal law enforcemeant and intelligence
agencies to combat lerrorism. You must provide your TIN whether or
not you are raquired to file a tax return. Under section 34086, payers
must generally withhold a percentage of taxabie interest, dividend, and
certaln other payments to a payee who does not give a TIN to the payer.
Certain penalties may also apply for providing false or fraudulent
information.



EXHIBIT B

PRICING PAGE
Line Description Quantity Yearl | Year2 Year 3 Year 4 Year 5
Ttem -
1 | Printing of regular utility bills. 64,000
Two color imprint: blue and black
2 | Printing of regular utility bills. 64,000
One color imprint: black
3 | Mailing of regular utility bills 64,000
4 | Printing of past due utility bills. 15,000
Two color imprint: blue and black
5 | Mailing of past due utility bills 15,000
6 | Additional inserts
7 | Folding inserts
8 Tabbing

Offeror may attach additional pages for any additional costs.




Attachment 1

TERM & SUPPLY CONTRACT FOR
UTILITIY BILL PRINT AND MAIL SERVICES
Between

And
CITY OF COLUMBIA, MISSOURI

THIS AGREEMENT (hereinafter “Agreement”) is by and between the City of
Columbia, Missouri (hereinafter “City”), a municipal corporation whose address is
701 E. Broadway, Columbia, MO 65201 and
(hereinafter “Contractor”), a [insert type of corp.] with the authority to transact business
within the State of Missouri and whose address is
and is entered into on the date of the last signatory below (hereinafter “Effective Date”).
City and Contractor are each individually referred to herein as a “Party” and collectively
as the “Parties.”

WITNESSETH:

WHEREAS, City has need for a contractor to print and mail utility related
documents for the City;

WHEREAS, Contractor submitted a proposal and pricing response to meet City’s
needs for such services; and

WHEREAS, City wishes to purchase, and Contractor wishes to print and mail
utility related documents for the City on a term and supply basis pursuant to the terms
and conditions set forth herein

NOW, THEREFORE, in consideration of the mutual covenants set out in this
Agreement and for other good and valuable consideration (the receipt and sufficiency of
which is hereby acknowledged), the Parties agree as follows:

1. DEFINITIONS

(a) “Contractor Pricing Guide” shall mean a list of all Services that Contractor
offers for sale and the corresponding prices as set forth in Exhibit C, attached
hereto and made a part of this Agreement.

(b) “Services” shall mean printing and mailing utility related documents for the
City a, the details of which are more fully described in the City’s Request for
Proposal, attached hereto as Exhibit A and made a part of this Agreement, and
in Contractor’s Response, attached hereto as Exhibit B and made a part of this
Agreement.

2 CONTRACTOR RESPONSIBILITIES



2riles

2.2,

2.3.

2.4.

Provision of Services. Contractor agrees to perform the Services only
after receiving an authorized purchase order from the City in writing and
to perform the Services in a good and workmanlike manner.

Pricing. The prices for Services will be set by the Contractor Pricing
Guide. For the initial year of this Agreement, both Parties agree the price
will be fixed at the amount provided in Contractor’s Response, attached
hereto as Exhibit C. After the first year, Contractor reserves the right to
update the Contractor Pricing Guide prior to the renewal of each term.
Contractor shall submit a new proposed pricing guide for the next term at
least sixty (60) days before the term begins to provide City an opportunity
to review the proposed pricing before the term begins. If Contractor does
not submit a new proposed pricing, then the pricing of the previous term
will control.

Billing. Contractor will invoice the City in writing on a monthly basis
based on the Services that have been rendered and at prices consistent
with the Contractor Pricing Guide in effect at the time of the City’s
authorizing purchase order.

Workmanship & Warranty.

(a) Workmanship. Contractor shall exercise reasonable skill, care and
diligence in performance of its Services and will carry out its
responsibilities in accordance with the generally accepted standards of
good professional practices in effect at the time of performance. If
Contractor fails to meet the foregoing standards, then Contractor shall
perform, at its own cost and without reimbursement from the City, the
professional services necessary to correct errors and omissions which are
caused by Contractor’s failure to comply with this standard.

(b)  Warranty on Materials. All materials provided by Contractor shall
be new materials of high quality which shall give long life and reliable
operation. Contractor shall be responsible for a period of one (1) year from
and after the date of work completion for any repairs or replacements
caused by defective materials or equipment which, in the judgment of the
City, shall become necessary. Contractor shall, with due diligence, make
the aforesaid repairs and replacements within ten (10) calendar days after
receiving written notice that such repairs or replacements are necessary.

(¢)  Failure to Make Repairs or Replacements. If Contractor neglects or
fails to make timely repairs as provided for in this Agreement, or in the
case of an emergency where, in the discretion of City, delay would cause
serious hazard, loss or damage, then City may make such repairs and
replacements and all costs shall be charged to Contractor.



3. CITY RESPONSIBILITIES

DL

3.2.

.

Purchase of Services. City will submit a purchase order to Contractor
for the Services that it wishes to purchase. All purchase orders shall be in
writing.

Payments. City agrees to pay all uncontested amounts of the invoice
within thirty (30) days of receipt of an invoice. City expressly reserves the
right to disapprove in whole or in part a request for payment where the
Services rendered are not performed in a timely or satisfactory manner. If
an amount of invoice is contested, then City shall notify Contractor in
writing within fifteen (15) days of receipt of the invoice. Within this
written notice, City shall provide the reasoning for City’s disapproval.
Customer shall either (a) respond to the City’s notice to contest in writing
justifying its position, or (b) exercise due diligence in curing the default. If
a cure cannot be reached, then the Parties may mutually reach an
agreement as to an acceptable alternative.

Not to Exceed Amount. It is expressly understood by both Parties that
subject to City appropriation of funds for these purposes in no event shall
the cumulative amount of payment from City to Contractor for Services
pursuant to this Agreement exceed the amount appropriated by the City
for that purpose in a given year. Each purchase order will have a not to
exceed amount that is within the amount appropriated by the City for that
purpose. Contractor agrees to keep track of the amount of hours billable
under this Agreement at all times, and that any work in excess of the fixed
sum in the purchase order shall not be eligible for payment. Contractor
shall notify City if Contractor anticipates that the purchase order amount
may be exceeded to determine whether City wishes to increase the amount
of the purchase order.

4. TERM AND TERMINATION

4.1.

Term. The initial term of this Agreement shall be one (1) year
commencing on the Effective Date. Thereafter, the term of this Agreement
shall automatically renew for successive one (1) year terms unless one
Party provides written notice to the other party at least sixty (60) days in
advance of the end of the then existing term that it does not wish to renew
the term of this Agreement. In no event shall this Agreement be binding
on either Party beyond five (5) years from the Effective Date.

Termination for Default. If either Party fails to perform its duties and
obligations provided for herein, then that party shall be in default. The
non-defaulting Party may provide notice of the default in writing with
reasoning provided. If the default is not cured within ten (10) calendar
days from receipt of the written notice of default, then the non-defaulting
Party may terminate this Agreement in whole or in part for failure to

3



4.3.

perform by providing written notice of termination. The written notice of
termination will be effective immediately upon its receipt. In such event,
the defaulting Party shall be liable for all damages (including all costs and
attorney’s fees) arising out of or related to the default.

Termination for Convenience. City may terminate this Agreement for
convenience at any time by providing written notice of termination for
convenience. This termination goes into effect upon Contractor’s receipt of
written notice. After receipt of a termination letter the Respondent will:
Stop work on the Contract, on the date, and to the extent specified in the
letter; Place no further orders for materials, services or facilities except as
may be necessary to complete any portions of the work under Contract not
terminated; Complete on schedule such part of the work as will not be
terminated by termination letter.

5. MISCELLANEOUS

5.1.

R

5.3

Hold Harmless Agreement. To the fullest extent not prohibited by law,
Contractor shall indemnify and hold harmless City, its directors, officers,
agents, and employees from and against all claims, damages, losses, and
expenses (including but not limited to attorney’s fees) arising by reason of
any act or failure to act, negligent or otherwise of Contractor, of any
subcontractor (meaning anyone including but not limited to Contractors
having a contract with Contractor) or a subcontractor for part of the
services), of anyone directly or indirectly employed by Contractor or by
any subcontractor, or anyone for whose acts Contractor or its
subcontractor may be liable, in connection with providing these services.
This provision does not, however, require Contractor to indemnify, hold
harmless, or defend City from its own negligence.

No Waiver of Immunities. In no event shall the language of this
Agreement constitute or be construed as a waiver or limitation for either
Party’s rights or defenses with regard to each Party’s applicable sovereign,
governmental, or official immunities and protections as provided by
federal and state constitution or laws.

Governing Law and Venue. This Agreement shall be governed,
interpreted, and enforced in accordance with the laws of the State of
Missouri and/or the laws of the United States, as applicable. The venue for
all litigation arising out of, or relating to this Contract, shall be in Boone
County, Missouri, or the United States Western District of Missouri. The
Parties hereto irrevocably agree to submit to the exclusive jurisdiction of
such courts in the State of Missouri.



5.4.

5-5-

5.6.

Unauthorized Aliens Prohibited. Contractor shall comply with
Missouri Revised Statute Section 285.530 in that Contractor shall not
knowingly employ, hire for employment, or continue to employ an
unauthorized alien to perform work within the state of Missouri. As a
condition for the award of this Agreement, Contractor shall by sworn
affidavit and provision of documentation, affirm its enrollment and
participation in a federal work authorization program with respect to the
employees working in connection with the contracted services. Contractor
shall sign an affidavit affirming that it does not knowingly employ any
person who is an unauthorized alien in connection with the contracted
services. Contractor shall require all subcontractors to observe the
requirements of this section and shall obtain a Work Authorization
Affidavit from each subcontractor performing any of the contracted
services.

General Laws. Contractor shall comply with all federal, state and local
laws, rules, regulations and ordinances.

Notices. Any notice, demand, request, or communication required or
authorized by this Agreement shall be delivered either by hand, facsimile,
overnight courier or mailed by certified mail, return receipt request, with
postage prepaid to:

IF TO CITY: IF TO CONTRACTOR:

City of Columbia, MO
Finance Department

ATTN: Purchasing Agent
P.O. Box 6015

Columbia, MO 65205 — 6015

With a Copy To:

City of Columbia, MO

Community Relations Department
ATTN: Utility Billing

P.O. Box 6015

Columbia, MO 65205-6015

Any notice required by this Agreement to be given in writing or that either
City or Contractor wishes to give to the other in writing shall be signed by
or on behalf of the Party giving notice. The notice shall be deemed to have
been completed when sent by certified or registered mail to the other Party
at the address set forth herein, or delivered in person to said Party or their
authorized representative.



5.7

5.8.

5.9.

5.10.

No Third-Party Beneficiary. No provision of this Agreement is
intended to nor shall it in any way inure to the benefit of any customer,
property owner or any other third party, so as to constitute any such
person a third-party beneficiary under this Agreement.

Amendment. No amendment, addition to, or modification of any
provision hereof shall be binding upon the Parties, and neither Party shall
be deemed to have waived any provision or any remedy available to it,
unless such amendment, addition, modification or waiver is in writing and
signed by a duly authorized officer or representative of the applicable
Party or Parties.

Contract Documents. The Contract Documents include this Agreement
and the following attachments and exhibits which are incorporated herein
by reference:

Exhibit:
A City’s Request for Proposal
B Contractor’s Response
C Contractor Pricing Guide

In the event of a conflict between the terms of any of the Contract
Documents and the terms of this Agreement, the terms of this Agreement
control. In the event of a conflict between the terms of any Contract
Documents, the terms of the documents control in the order listed above.

Entire Agreement. This Agreement represents the entire and integrated
agreement between the Parties relative to the contracted services herein.
All previous or contemporaneous contracts, representations, promises and
conditions relating to the contracted services herein are superseded.

[SIGNATURES ON FOLLOWING PAGE]



IN WITNESS WHEREOF, the parties hereto have executed this Agreement by
their duly authorized representatives as of the date of the last signatory to this

Agreement.

CITY: CITY OF COLUMBIA, MISSOURI

BY:

Cale Turner, Purchasing Agent

DATE:

APPROVED AS TO FORM.:

By:

Nancy Thompson, City Counselor/jc

CERTIFICATION: )
I hereby certify that this Agreement is within the purpose of the appropriation to which it is to be
charged, Account No. . and that there is an unencumbered

balance to the credit of such appropriation to pay therefore.

City Director of Finance

CONTRACTOR:

BY:
PRINTED
NAME:
TITLE:
DATE:

ATTEST:

BY:

TITLE:




RFP: 95/2019
Addendum No.1
Released: 6/18/2019

ﬂm&
Columbia
Fipance
NOTICE TO BIDDERS
ADDENDUM #1

RFP #95/2019
PRINTING AND MAILING SERVICES

Offerors shall note the following information in regard to the above Request for Proposal and
incorporate this information in their submittal. Offerors shall attach a signed acknowledged copy of
this addendum to their bid response.

The following questions have been submitted as requests for clarification. The answers are listed in
the table below. The following information shall be referred to as part of the bid response/Contract
Documents.

No. Question Answer

1 | It appears that you’re seeking bids not only Yes.
for printing and mailing of the utility bills, but
also for daily Presort pick up services and
other mailroom services. Is this correct?

2 Cycle frequency: Are all 64,000 bills mailed No, bills are mailed by cycles and there are 14

one time per month or broken into smaller cycles and one small cycle.
batches? If so, how many cycles and # of
each cycle?

3 | Paper: white stock or colored? White stock.

4 Sheet size and paper weight? Perforations? | 8.5x11 24#. Yes, perforations.

5 | Are all bills single page or are some multiple | Single

pages? ,
6 | Are bills printed one side or duplexed? Duplexed.
7 | Canyou upload a printed sample PDF bill? See Attachment 1 to Addendum 1.
8 | Mailing of regular utility bills: should we Yes.

quote postage and/or just mail preparation
(inserting, presorting, etc.)?

9 | Envelopes: Can you provide PDF samples of | See Attachment 2 to Addendum 1.
outside envelopes and reply envelopes?

10 | Is the quantity of 64,000 per month or Per month.
annually?
11 | The RFP states tabbing newsletters or Yes.

inserts. Tabbing newsletter or inserts would
only apply if the newsletter or insert will be a




RFP: 95/2019
Addendum No.1
Released: 6/18/2019

self-mailer. This will require addressing of
the newsletter or insert for mailing. Will the
City also require these services?

12 | Can get specs and total quantity for See Attachment 2 to Addendum 1.
envelopes? |
13 | Can we outsource mailing? Yes. -
14 | Canyou tell me what format they are in? Is it | PDF.
a PDF file or something else? B
15 | What is the "hand sort" - if we receive the As long as business rules are included in the

16

bills prior to printing, the sort order, barcode
- all full service information will be
automated and printed it sort order to tray
up off inserters. Is this a small number that
need are pulled out for some reason that
‘would need hand sorting?

sort code, hand sorting may not be needed.

For "selectively pulling bills" - is there a list
that is provided can be used to pull from
provided data base?

Yes.

17 | Please provide sample file, mapping See Attachments 1, 2, and 3 for Addendum 1.
documents and file layout.

18 | Do you require/prefer a local vendor? No.

19 | Why are you looking to change vendors? Current contract is due to expire and the City

follows a public bidding process.

20 | What is the meaning of 'backup for Backup in the event that we are unable to
printing/mailing past due notices for the City | print them in-house
of Colombia..."?

21 | Why is the city converting the CIS Infinity Current practice

data to PDFs?

22

What are the City recognized holidaysﬁ

| New Year's, Martin Luther King Day, Memorial .

Day, 4th of July, Labor Day, Thanksgiving, Day
after Thanksgiving, Christmas.

23 | What is meant by Melissa Data (Mailers)
documents?
24 | What are your expectations of the vendor as

far as handling pull bills?

For address and zip code verification

Vendor should be able to identify pull bills
based on submitted criteria and pull them from
the batch.

25

Do you want to review/approve bills prior to
mailing?

We will approve them before the files are sent.
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' 26 | Is the data available in any other formats Possibly.
besides PCL5?

27 | Do you expect the vendor to return PDFs? No.

28 | ‘After completing the sorting services, the No.
Contractor shall deliver the mail to the
United States Post Office designated by the
City the same day of printing.” Are the
designated post office(s) only located in
Columbia, MO?

29 | If approval is needed, will it be provided Yes.
same day?

30 | What time will approval be provided on a By 3:00 P.M.
daily basis?

31 | Unused supplies will be returned at the end Within two weeks once it's confirmed that the
of the contract, correct? Please explain the supplies are no longer needed.
timing of when supplies are returned.

32 | Please provide samples of all bills, notices, See Attachments 1, 2, and 2 for Addendum 1.
and envelopes. B

33 | What are the form sizes currently being 8.5x11,
printed?

34 | Are the forms continuous or cut sheet? Cut sheet.

35 | Is the printing simplex or duplex? Duplex.

36 | Are there multiple pages per statement? No, just duplex.

37 | Is there intelligent inserting needed? Yes

38 |Is any sort of barcodes used for selective Yes.
inserting?

39 | Are the forms used pre-printed? No.

40 | Will files be print ready, text searchable files | Yes.
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customer and any additional reports that
may be beneficial to the customer that
currently is not available?

(PDF)?
41 | Are there perf’s on the current forms? Yes.
42 | What are the envelope specs and sizes being | 4 1/_8 X9 %.
used?
43 | Are there inserts and or BRE's going into the | Yes.
envelopes?
44 | What are the current postal requirements 1st class, presorted.
(1st class, 3-digit)?
45 | How many unique statements/files are Approximately 64,000 per month,
printed?
46 | What is the estimated overall monthly print See previous answer.
volume?
47 | What is the estimated monthly print volume | Between 2000 — 10,000
by segment?
48 | What are the required SLA expectations? All terms and conditions may be found in
Attachment 1 (Sample Agreement) of the RFP.
49 | Will materials be customer provided or Envelopes provided by outside vendor and
provided by Ricoh? paper for statement provided by selected print
vendor.
50 | Isthere any electronic delivery being done Yes.
today?
51 | Isthere a desire to be able to view and/or No.
manipulate statements either prior to or
after delivery?
52 | Is there a need for data analytics and Yes. o
marketing information?
53 | What type of reporting is required by the Mail Trends.
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it always printed in black or is a preprinted
form required?

54 | Can PDF Samples of the output be provided? | Yes.

55 | On Exhibit B is the quantity provided a I\7I0nth|y.
daily/monthly/yearly volume?

56 | What are the specifications (print and mail) USPS Requirements.

for the Melissa Data Mailers, what is volume
and the frequency?

57 | Do any of the pages require printing on the Yes. ) -
back (such as terms and conditions)?

58 | If printing on the back of the bill is required is | Printing in black.

What are the specifications for a reply

59 Only add a BRE when there is a balance owed
envelope? for non-auto draft customers.
60 | What are the specifications for the outer 41/8x9%.
envelope?
61 | Can we use our permit on the outer Yes.
envelope?
62 | Will you advance postage for a month % to Yes.
cover postage?
63 | In Section 3.1 (Scope of Work Requirements) | Yes, in the event that your operations are
you are requesting printing/mailing services down, you must have a backup source to
of the utility billings and backup for continue printing.
printing/mailing past due notices for the city
of Columbia. Are you requesting Disaster
Recovery services or requesting backup of
printing/mailing of overflow work? Can you
please clarify what your requirements are?
64 | A few buliets down in Section 3.1 you state This is only for services not mentioned in detail

that the City shall make every attempt to give
the Contractor reasonable notice when
services shall be required in an emergency.
Are you looking for a Disaster Recovery and
Business Continuity solution as part of this
RFP? Please clarify.

in the contract.
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65 Please provide color scanned samples of See Attachments 1, 2, and 3 of Addendum 1.
your bill, late notices and envelopes. The late notices are printed on bright orange
 paper. N
66 | Please provide your current pricing. See Attachment 4 of Addendum 1.
67 | To clarify section 3.4 regarding the Please provide costs for with and without
envelopes, are we to exclude the envelope envelopes. Right now, the City uses a separate
cost in our pricing? vendor. N
68 | On line 1lof the pricing page, it states blue Static information.
and black. Is any variable data printed in
blue or is it static information?
ACKNOWLEDGEMENT OF ADDENDUM #1
The undersigned Respondent hereby certifies that the information set forth in this Addendum
#1 have been incorporated in their proposal and are a part of Request for Proposal No.
95/2019. All other provisions of the quotation documents, except as herein stated, shall
remain in force as written.
Firm Date

Signed
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Utility after-hours emergency: (573) 875-2555

= - P R : .
W4 City of Columbia, Missouri
. ¢ Utilities Department Billing Questions:
. + 701 E. Broadway (573) 874-7380
P.O. Box 1676 ucs@como.gov
Cotumbia, MO 85205 .p, gijj. (573) 874-7694
*Online - www,como.gov
*Convenience fee applies
Reminder: A new water rate structure was approved by City Council and
made effective January 22, 2019 to help encourage water conservation.
Visit hitps://www.como.goviutilities/water-and-light/water/rates/ for more
information.
The annual City of Columbia 2018 Water Quality Report is now
available to view at www.dnr.mo.gov/ccr/MO3010181.pdf.

ATTACHMENT 1

Customer - Account #: XXXXXXXX-XXXXXXX
Name: JANE DOE

Service Address: 1100 ANYWHERE ST
Billing Date 6/17/2019
Previous Balance 54.79
Payment(s) ($54.79)
BALANCE FORWARD $0.00
NEW CHARGES are due 7/8/2019 $65.24
‘TOTAL AMOUNT DUE - $65.24

3.0% late fee applies if not paid by due date

When you provide a check as payment, you authorize us to either use the informaltion from your check to make a one-time electronic funds transfer

from your account or to prucess the payment as a check transaction.

Previous Current . Meter | l Meter
| Service | Meter Date Read = Date Read | Multiplier: Usage | Units' Days Size
Electric | 45956L | 05M10/19 87449 | 06/11/19 87784 | 1 335 |KWH 32

Eleclric

500 —

Usage

Q - -
Jan Feb Mar Apr  May Jun Jul Aug  Sep  Ocl  Nov Dec

] 2019 M 2018 2017

Detach here, return boltom portion wilh payment - PLEASE DO NOT MAIL CASH

City of Columbia, Missouri
'}"\'q Utilities Department
6582327

701 E. Broadway
=™ P.O. Box 1676
O Check this box if updated information on the back

Columbia, MO 65205

JANE DOE
1100 ANYWHERE ST
COLUMBIA MO 65201

Lobby Hours: 8 am to 5 pm, Monday - Friday
Drive-thru & phone lines: 7:30am-5:30pm, Monday - Friday
Drive-thru and drop box are accessible from Eighth Street

Clstoler - Accolnt #: XXXXXXXXX-XXXXXXX
Name: JANE DOE

Service Address: 1100 ANYWHERE ST

Billing Date 6/17/2019
BALANCE FORWARD $0.00
NEW CHARGES are due 7/8/2019 $65.24
TOTAL AMOUNT DUE $65.24

i



Billing Questions:

'}Y‘{ City of Columbia, Missouri
° ’ Utilities Department

701 E. Broadway
P.O. Box 1676
Columbia, MO 65205

(573) 874-7380
ucs@como.gov

*Pay Bill. (573) 874-7694
*Online - www.como.gov
*Convenience fee applies

Utility after-hours emergency: (573) 875-2555

Customer-Account #: XXXXXXXX-XXXXXXX
Name: JANE DOE

Service Address: 1100 ANYWHERE ST

NEW CHARGES DETAIL

Usage Rate Charge
Customer Base Charge $16.31
Electric kWh Tier 1 93.75 $0.0786 $7.37
Electric kWh Tier 2 10.94 $0.1025 $1.12
Electric kWh Tier 1 Non-Summer 206.25 $0.0786 $16.21
Electric kWh Tier 2 Non-Summer 24.06 $0.1025 $2.47
Electric - PILOT Fee $3.28
Electric Tax $1.17
Electric Total $47.93
Storm Water - Residential 1.00 $1.59000 $1.59
Storm Water Total $1.59
Solid Waste Charges Residential $15.72
Solid Waste Total $15.72

Your bill explained...

« PILOT (Payment-In-Lieu-Of-Tax): Equivalent to Gross Receipts Tax Required by city charter.

+ C.A.S.H. (Citizens Assisting Seniors and Handicapped): Specifically assists low income elderly and low income handicapped

citizens who have exhausted other resources.

» H.E.L.P. (Heat Energy and Light Program): Provides aid to low income families with children in one-time emergency situations.

» Share The Light: Provides funding that are above and beyond basic services of city government.

+ Miscellaneous charge (other charges that may appear on your bill): Service deposits, Service charge, Same day service,
Meter test, Cut-off charges or Trip out, Billing adjustment, Returned check and service charge, Transferred account balance, Extra

dumpster service, Major appliance pick-up, DNR fee, Other.

Update contact information

Mailing Address:

Phone Number:

Email Address:




ATTACHMENT 2

i CITY oF COLUMBIA SOUR PRESORTED

QV Ao Mww.%zwm m%wa.mwwg, ~Eous FIRSE-CLASS MAIL

% : Be eitergy efficient! U.S. POSTAGE PAID
o CEOE R0 . Low interest loans and rebates Mmmwm.w MMHMMMM _
CoLUMBIA, MISSOURI 65205-1676 Columbia Water & Light ERMIT NO.

Return Service Requested




ATTACHMENT 2
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ATTACHMENT 3

\ ¥4 City of Columbia, Missouri Make payment at:
" . " Utilities Department  Billing Questions: s 701 East Broadway
rafgh. 701 E. Broadway (573) 874-7380 .
P.O. Box 1676 ucs@como.gov ® Online at www.Como.gov
Columbia, MO 65205 g oo Hours: e *Automated phone service 874-7694.
Monday - Friday 8:00am to 5:00pm * Convenience fee applies

Utility after-hours emergency: (573) 875-2555 Any other payment method will result in

delays and/or disconnection.

When you provide a check as payment, you authorize us to either
use the information from your check to make a one -time

5/17/2019 electronic funds transfer from your account or to pracess the
payment as a check transaction .

OFFICIAL PAST DUE NOTICE
SUBJECT TO DISCONNECT

CustomerPAccount Number: xxxxxxxx-XxXxxxxx Pervice Address: 1100 ANYWHERE ST
Delinquent Amount: $56.78 (Disconnection Date: 5/29/2019)
Prior Delinguent Amount: $41.11 (Subjecttoi  edi tedisco ect.)

Total Delinquent Amount Due  $97.89

If account is disconnected for non-payment it is subject to deposit increases.

YOUR TOTAL DELINQUENT AMOUNT DUE IS $6,535.56

IF PAYMENT IS NOT RECEIVED AND CREDITED TO YOUR ACCOUNT PRIOR T08:00AM ON 5/29/2019,
ACCOUNT SUBJECT TO DISCONNECTION AND ADDITIONAL FEES APPLY. CHAPTER 27-18(c)(1)&(2)

Fees After Discontinuance Date After-Hours Fee
(additional fees may apply)

After the disconnection date the amount due will Shall be paid to reconnect service when the customer requests

change to:

& same day service (by midnight on day of request) or when, at the
Amount Past Due: $6,535.56 request of the customer, workers are sent to reconnect service on a
Administrative Fee: $30.00 weekend, holiday or any time outside the regular working hours of

the department

Total Amount with Fees $6,565.56 .
e Residential customers- $60

Denied access to meter(s) may result in legal e Non-residential customers-  $100

action or penalties.

If you have any questions regarding this notice, payment procedures or payment arrangements, contact Customer Service at
(573) 874-7380 during business hours.

Visit our website at www.como.gov to sign up for:
e automatic bank withdrawal (no convenience fee)
e e-billing
e update contact info

JANE DOE
1100 ANYWHERE ST
COLUMBIA MO 65201




ATTACHMENT 4

1 | PRINTING OF REGULAR UTILITY BILLS. 2 COLOR IMPRINT $0.0542
(BLACK AND BLUE).
2 | PRINTING OF REGULAR UTILITY BILLS, 1 COLOR IMPRINT $0.0542
(BLACK).
3 | MAILING OF REGULAR UTILITY BILLS. $0.0220
4 | PRINTING OF PAST DUE UTILLITY BILLS. 2 COLOR IMPRINT $0.0452
(BLACK AND BLUE).
S | MAILING OF PAST DUE UTILITY BILLS $0.0220
6 | ADDITIONAL INSERTS $0.0050
7 | FOLDING INSERTS $0.0080
| 8 | TABBING $0.0120
9 | ADDITIONAL FEES $0.0000
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Columbia

NOTICE TO BIDDERS
ADDENDUM #2
RFP #95/2019
PRINTING AND MAILING SERVICES

Offerors shall note the following information in regard to the above Request for Proposal and
incorporate this information in their submittal. Offerors shall attach a signed acknowledged copy of
this addendum to their bid response.

The following questions have been submitted as requests for clarification. The answers are listed in
the table below. The following information shall be referred to as part of the bid response/Contract
Documents.

-In reference to question number 1 in Addendum 1, the City is looking for mailroom services
for utility bills that are printed by the contractor only. No additional mailroom services are
requested at this time.

Below are additional questions that were submitted for clarification.

No. Question Answer
1 | How many bills on average get pulled daily? 20-100 or as needed.
(“Pull-Bills are hand sorted.”)

2 What bills are “hand sorted based on permit | Bills with missing addresses, S0 dollars owed,
L requirements?” and special circumstances as they arise.

3 | How many past due bills are mailed daily? Average of 800/day for 13 days per month.

4 Who prints the inserts and newsletters? A local printing company. They are then

shipped to the printing and mailing Contractor.

5 | Is the Forwarding list send to the City, that Yes.
week’s billing addresses of Movers with “new
forwarding addresses” and “no forwarding
addresses”?

6 | Inserts? Is there one ever month? Are they There is a monthly insert that alternates

8.5 x11 or 3.66x8.57 Vary? between 4-6, 8.5x11 pages

7 | Newsletters? What parent size and final Parent size: 11x25.5; Final fold size: 8.5x11.
folded size? Are they inserted with bills? Why | They are inserted with bills and don’t
are they tabbed? Mailed separate? necessarily need to be tabbed.

8 | What is the City’s payment terms? Net 10 or | 20 days and then a late notice is produced.
30 days?




Firm
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ACKNOWLEDGEMENT OF ADDENDUM #2

The undersigned Respondent hereby certifies that the information set forth in this Addendum
#2 has been incorporated in their proposal and are a part of Request for Proposal No.

95/2019. All other provisions of the quotation documents, except as herein stated, shall
remain in force as written.

Date

Signed




EXHIBIT B

CONTRACTOR’S RESPONSE



eBusiness

DataProse appreciates the opportunity to present this response for the Printing
and Mailing Services, #95/2019 for:

City of Columbia
O

6/27/2019
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LETTER OF TRANSMITTAL

Cale Turner, Purchasing Agent
City of Columbia

701 East Broadway

Columbia, M@ 65201

RE: #195/2019 — Printing and Mailing Services

Dear Cale,

DataProse thanks you for the opportunity to submit our response to your Request for Proposal in support of yauy
Printing and Mailing Services requirements. DataProse understands what it takes to meet and exceed your
expectations. Please note the following as it relates to our response:

- DataProse exceeds all the minimum requirements of the City’s request for this Proposal. Our response
has been developed wilth every effors to meet your unique needs for output services.

- DataProse is in receipt of all formval RFP related documents, including Addendum #'s 1 & 2.

- DataProse is taking no exceptions 1o the terms, conditions, specifications, or other requirements listed in
the RFP.

- DataProse complies with all insurance requiremant coverage levels and will provide the required
endorsements should we be the chosen vendor.

- Asrequested in the RFP, this proposal is firm and irrevocable offer for 120 days.

- DataProse requests that our sampies and client references remain confidential,

We believe the key to success is building long-term relationships with our clients as not just a vendor, but a
partner. DataProse offers decades of experience in the critical transactional document produttion industry,
including more than twenty-five (25) years serving city and county governments and municipal utilities. We
currently provide output billing services to over 350 clients across the U.S. including more than 300 municipal
utilities, courts and taxing agencies. Our experience includes extensive knowledge of Harris Computer Systems —
Advanced CIS Infinity, NorthStar, inHANCE, Cayenta, and Cogsdale. Although we are farge enough to offer you
comprehensive solutions, we are small enough to provide you with the one-on-one service and attention you
should expect. | can personally assure you that DataProse will provide you with the highest level of quality and
responsive service available in the market today.

Our team thanks you for the opportunity and we welcome your questions and input.

Best Regards,

\V\} LM w I l.\-"d\\k.- _[{“

william K. Murray, CEO \
DataProse, LL.C

1122 W. Bethel Rd., Suite 100

Coppell, TX 75019

bmurray@dataprose, com
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EXECUTIVE SUMMARY

For over 25 years the DataProse team has managed document design, composition, print and electronic delivery
capabilities by serving the most demanding transaction-oriented consumer markets. We have made the
production of customer documents a core part of our business and understand how mission critical it is for all our
clients.

Our history of designing, implementing and managing complex applications has been praised by many of our
business partners. To exceed your expectations, we will work closely as a team to ensure the entire process is
handled in a professional and timely manner consistent with your City’s specifications. Our advanced technology
and expertise, coupled with the variety of services we offer can dramatically reduce costs and risk. Our goal is to
exceed your expectations in quality, timeliness and responsive customer service.

Below are some examples of what makes DataProse one of the leading providers of critical document
management and print/mail services in the nation:

e Completely integrated electronic and printed output options.

e A primary focus on critical transactional document services in the Utility Market Vertical.

e Highest quality processing with secure and auditable processes.

e Online customer portal: DPAuto, for file uploading, proofing, job tracking, CASS and NCOA online detailed
reporting, detailed processing and postage cost, and SLA & production details.

e Hosted document archive and web presentment options.

e Full Service USPS Postal Unit (DMU).

e Utilization of “best-in-class” industry software: Exstream — Dialogue, to compose and develop
applications for print and electronic solutions.

e Expandable processing/mailing capacity to insure SLA's are always met or exceeded.

e Experienced, professional programming, implementation and account management team.

e Financially secure company that extensively invests in technology, infrastructure, security, quality,
equipment and new services and solutions each and every year.

DataProse has and continues to invest in creating online applications that help you manage your business with us
as well as the communications with your customers. With these tools, you can monitor production, gather
statistics, create dynamic and personal messages on documents, manage inserts, create and submit dynamic
letters, file review and approve and track both outgoing and reply mail. Below is a brief description of our online
applications.

e DPAuto Customer Portal provides 24/7 file downloading, CASS and NCOA, variable messaging on individually
selected documents and inserts, online document proofing prior to printing, online ability to make last minute

changes before printing, real time job tracking to monitor your project throughout the entire process, detailed
reporting, address updates/corrections reports from CASS and NCOA, including postage costs by job upon job
completion, weekly and monthly summary reports, and mail tracking of your project from departure to
delivery.

e DPSearch & View: This feature is a fully-hosted web application that electronically stores exact replicas of
your statements. This provides you the ability to search, view or print a document exactly as it appears to your
customers, anline 24/7.

[ov]
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DPView and Approve: This online tool provides the ability to view and approve your proofs, or hold entire
jobs for reviewing individual documents. This allows for your ability to set specific jobs on hold and perform

business validation at the document level.

DPMessage Manager: This online tool gives you the ability to add or change messaging on your bill quickly
before production begins, search existing messages, or create new messages by state, zip code, or user
defined data fields.

DPJobTrax: This online feature gives you the ability to track your project throughout the production process.
DPMailTrax: This online tool gives you the ability to track your inbound/outbound mail throughout the USPS
postal system up to the point of delivery.

DPeBill: This service provides personalized html based graphic email delivery, 24/7 viewing and access, directs
bill-payer to your EBPP Website, click-through & bounce-back reporting — 24/7 access to back-end reporting

on any user-defined fields.

Corporate Headquarters: | 1122 W. Bethel Rd,, Suite 100 -

- Southwest Production (DMU) | Coppell, TX 75019

(800) 876-5015 - Phone
(972) 462-5428 - Fax

West Coast Production: 2930 Ramona A\_/e., Suite 100
Sacramento, CA 958_26
Primary Point of Contact: o | Tim Zombik

(972) 462-5479 -
tzombik@dataprose.co

P
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STAFF PROFILES

Bill Murray, C.E.O & Cofounder

DataProse Co-founder Bill Murray built a solid background in electronic printing and strategic account
management during his 20-year career with DataProse, a leading innovator in bill presentment and direct mail.
Prior to this, Murray was a top performer during his 14-year sales management career with Xerox Corporation.
While at Xerox, he held management positions in the US Marketing Group. In addition to leading the sales
organizations, Mr. Murray initiated and managed multiple strategic alliances. He holds a BS in Business
Management from California Polytechnic University, San Luis Obispo.

Curtis Neison, C.0.0 & Cofounder

Curtis Nelson's 20-year tenure in the billing industry with DataProse includes a special focus on electronic bill
presentment and payment systems. “I always try to employ a creative, strategic leadership approach, combined
with a strong technical knowledge and continuous education, but our success ultimately depends on a very simple
focus: always do what is right for the customer.” Managing operations for DataProse, Curtis also focuses in
procedural analysis and systems project execution, SAS70, other IT Control Objectives as well as Payment Card
Industry standards and guidelines. (PCl, NACHA, etc.)

Tim Zombik, Sales Manager - Utilities

Tim’s vast experience in the commercial print, billing and mail industry spans more than 25 years with a 20-year
tenure at DataProse. His responsibilities include custom inserts and stock, contract renewals, new contracts,
managing relationships and cultivating new ones. Tim utilizes his excellent customer care skills to manage
accounts with a “Can-Do” attitude and always do what is in the best interest of each individual client.

Greg Haley, Director, Information Technology

Greg’s experience in the IT industry spans more than 30 years and includes a wide variety of industries and
technologies from contracting for US Home at the age of 20 to working on guided missiles and other defense
systems, manufacturing automation, online payment applications, security and financial systems, database
administration, and various IT management roles. Within the document preparation and presentment arena, Greg
served as a lead member of the team at Fidelity Investments, responsible for integrating print and mail equipment
with Fidelity's systems at multiple locations worldwide. Greg also served as the architect and developer for the
Automated Document Factory at DataProse. Greg holds a BS in Computer Science Engineering from the University
of North Texas and throughout his career, has served in various management roles, ranging from Team Lead,
Architect, Director, and small business owner,

Gina Randall, Implementation Manager

Gina oversees major project implementations and manages DataProse account relationships for the past 10 years.
Her dedication and hard work includes detailing project specifications, facilitating communication with various
internal and external teams, analyzing client data/statistics and providing client education and training. Gina’s
vast experience and can-do attitude are valuable assets in meeting and exceeding client expectations.

Rachel Alanis, Client Relations Manager

Rachel’s offers several years of experience as an Account Manager and has served our clients with DataProse for
over 7 years. Her dedication and hard work not only ensure that her client’s questions are answered, but she also
maintains a strong relationship with each and every one of her contacts. She encourages open communication
and always goes the extra mile to take care of her clients. Rachel is a graduate of Texas A&M University.
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PROJECT IMPLEMENTATION PLAN

The general scope associated with any new project is estimated at twelve (12) weeks understanding that all
requested items are returned to DataProse in the timeframe stated. If provided with PDF input, the
implementation time frame is estimated at six {6} weeks. Any changes to the Project Schedule will be
documented and updated on your plan and provided to all parties involved.

In order to begin your implementation, the following items will be required:
Test Data File
Data Layout
Client Logo
New Client Checklist
NCOA-Link documentation
Mockup (if applicable)

Your Project Manager will provide you with all documentation necessary to begin development and is able to
assist you with any questions you may have from the items listed above. After the completion of the initial
development, you will receive samples from DataProse. You and your Project Manager will complete a series of
correction and revisions as deemed necessary in order to create your desired new statement design. Once the
design of the statement is complete, you will be asked to perform a Parallel Test,

For each project implemented by DataProse, you will be assigned a dedicated Account Manager to facilitate all
client communication and funnel all questions or concerns. Your Account Manager will represent DataProse and
will be equipped with the necessary information to complete the project. Inturn, we ask that one point of contact
be established at the client level to facilitate client changes, revisions and final approval for the application to be
built. Although various components of the project may be assigned to specific individuals on your team, it is
ultimately the main point of contact that the Account Manager will consult regarding format changes and final
decisions that may arise while the project is in production.

Each project is also assigned a DataProse developer. This person is responsible for the data programming
associated with your application including data mapping and bill design. The Project Manager and Developer work
closely to produce your final product. The developer is the person that will be a technical resource for the
development of your application in the event data specific questions arise.

It is imperative that all items be received and returned in a quick and efficient manner. Failure to return items as
requested may result in a delayed live date. Your project cannot begin until a test data file, data layout and
checklist are received. Your project completion date will be assessed once all components are returned and
submitted for scheduling. A conference call may be needed within two weeks of project submission in order to
answer questions regarding your data set by the assigned development programmer. In most cases, an initial
sample of the project can be expected within two to three weeks from project submission. Again, this date is
subject to change and will be defined on your project plan from the point of receipt of requested items.

There may be components of your project that will need to be assessed outside of printing and mail delivery. If
this is the case, this project will receive its own timeline and requirements in order to obtain the desired product.

As with any new change, you may see a need to alter the initial sample as presented by DataProse. Your Project
Manager will provide you with a Corrections and Revisions Form in order to alter the initial sample. This form is
necessary to obtain your final desired project. Your preference may be to increase the font of one section or add
your website and office hours. In any case, be sure to clearly define your requested revisions to your PM and on
the correction and revisions form. We understand that it may be necessary to complete a series of corrections
and revisions. As a general rule, we anticipate a maximum of three rounds of corrections and revisions.
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PROJECT TIMELINE

Project
Plan

Project
Development

Project
Execution

Project LIVE

Phase 1 — Project Overview and Scope Defined — Three (3) Weeks

Schedule a project kick-off session with the City’s team.

Identify client stakeholders involved and confirm overall project scope.

Review selected documents components and process. ldentify any future
changes/recommendations if applicable.

Review project input checklist (format, fonts, color, messaging, graphing, etc.).
Following kickoff, build the project schedule and review and gain agreement on
project calendar and due dates with key stakeholders.

Weekly, documented updates will be provided by the DataProse Project Manager
assigned to the implementation. These updates will detail the progress made each
week as well as review responsibilities and accountability of each stakeholder.
Updates will also identify any potential risks to project completion.

Phase 2 — Application Development — Six (6) Weeks

Working collaboratively with the City’s team, create/review layouts, present, refine,
and gain final approval (sign-off) regarding offset materials if applicable.

Working collaboratively with the City, design technical specs, map/code test data,
and gain final approval on data map. Included in this segment — scan line testing and
preliminary approval of lock box processor.

Phase 3 — The City and DataProse Staff will work together to finalize the project. Estimated

time is three (3) weeks.

Custom stock ordered and received if applicable.
Postage deposit received or verified with USPS. DataProse requires a 2-month
postage deposit and will reconcile the postage each month on the monthly statement
for services and postage rendered. Actual postage will apply.
Create “live samples”, present, and gain approval. Lock box approves remit samples.
Schedule parallel production and confirm cycle schedule with City.
Train client contact(s) on DPAuto — your online dashboard for process management,
available 24/7 from any internet-connected computer. Includes

- FTP Process, Archive, Job Tracking, Proofing and Custom Message Management.
Receive final sign off to proceed.

Final Phase — LIVE Production Run

6
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PRODUCTION PROCESS OUTLINE ,

All programs implemented by DataProse have been automated to the fullest extent possible. Upon the receipt of
your data, the following process will automatically begin:

¥ An email notification will be sent to key DataProse individuals responsible for your application

Your data file(s) will be transmitted to the appropriate location for processing.

¥" The program will begin

v We will perform predefined verification steps (Developed application by application)

v' Once your files have been automatically verified for accuracy, the processing will continue.

v’ Print files will be prepared

v’ PDF files will be generated

v" Electronic data will be downloaded for presentation on the internet

v" Upon completion of the processing, you will be emailed a processing report (usually within 4 hours of
receiving your files)

v And at the time your bills have been delivered to the USPS, you will receive a 2™ confirmation of delivery

(Usually within 4 hours of mail delivery)

E-mail
Notification

Processing

Program
Begins

It is only out of our continually changing efforts to meet our client needs that we have purposely added several
manual steps for verification in order to ensure that the proper attention is given to the accurate and current
insert and insert weight verification and processing verification.

/
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DATAPROSE PRODUCTION FLOW CHART
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DPAUTO - YOUR SECURE CUSTOMER PORTAL 24/7

DPAuto ~ Joh Pracessing at your finger tips! DPAuto is our 24/7 printing and mailing Secure Customer Portal
service. You send your data files to the DataProse Secure DPAuto Internet site. The billing documents are printed,
inserted, and mailed within one business day of receiving your data or same day if specified. DPAuto provides a
full menu of processing tracking, cost and CASS/NCOA reports. In addition, you may proof documents and add
messages to your documents through DPAuto.

Secure Access:
Our clients are provided a safe and secure login to access our DPAuto Customer Portal.

Sign in to your account

User Name

|

Password

}

[} Remember me?

Fargol your passwoni?

g mo

Poviered By DATAD"!O.S@ | b 2097 DataPrase 110

Inside DPAuto Client Portal:
Our client portal is very user friendly and contains help information throughout the site. Simply click on the

process selection needed for your project needs.

-@DP;‘&} &) B Traey Hullmman ol 572-462-5426

Upload Search & ViewBill
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Secure FTP

Get the convenience of your favorite web browser and the security of FTP. It’s a simple and secure way to deliver
your valuable billing data to our servers.

-@DPALJ’T{:‘ = Traey Hnlfren nl 072 462-5420

I v A AN

Home - Fie Upkoag
File Upload
Test File
Application
# of Statements
8ill Dats

Files
File Name Size Status

o Addd Tiles

@ stut upload

Powwteind ly DATAP?TM' | w27 Db ross i LG | Contyed Us




DPAUTO JOB TRAX

Stay updated by logging in and watching your project move through data processing, printing and mail services.

- Pusblo del Sol Water Distric!

JobhTrax

= Jobs

Sherw| 10 [E-:‘._enuies

Job Number

(G 103550FA11
@ 103550RAT1

17401

0! 103550FA23
© 10I550RAZY
|G 102693FA11
Q) 102653RATY
O 102603EA21
O 102883RAZ1

| 102244RE12

V2244 AYZ

i R b

Description
Final Notices

Regular Slalemenls

Detalled Status by Mailing Group as of 31212017 3:45:02 PM
Group Pieces [DP |lmaging

Final Notices.
egulae Stalements
Final Nofices
Fat Nolices
Requiar Stalemants
Regular Stalements
Finaf Nalices

28

Hoanb Jab Morghae || SzanhDesidgtion

Shoving 1 to 10 of 48 entries

Fayared By UATAPTT)S@ s

& ey Pl ol 724082 5428

R~

Search:
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Sep 11 2017 1nooan [NEERE NI Sep 122077 1203PM
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oo RN+ PSS Repor_10850RAtIpd  ©
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DPAUTO MESSAGE MANAGER

Manage your statement messaging:

The Message Manager tool is found inside the DPAuto Client Portal. It allows DataProse customers to create ad
hoc messages that will appear in a message field on the bill itself. Customers can determine if messages appear
in a complete bill cycle group or a subset of the bill cycle group. The typical size of the message can be up to 500
characters. Graphics can also be added with the message. DataProse Account Managers assist our customers at
no cost regarding the graphic requirements for bill messaging.

Rarha Alanks at 7 2-402-5406

Hame ' Bl Messages

Bill Messages

Show. 10 M |entries Search: |

Application Type Name/Number Message Start Date End Date
e 43 \iysn Al Bits Any accountthal
Full Message Text {324 characters]
Any account Ihat becomes past due will be assessed a $10 fale fee and considered delinquent Any past due amount is dise immedialely. If there is a past due amount, the
account is eligibe for disconnectiondinlerruption. The entire amount due is required lo reinstate service. A reconnection fee of $49 will be assessed
e /8 UiyB AL Bils For mere infammat GAGAMT 6017
Full Message Text {112 rharaciens)
For more information regarding billing, paymen! methods, garbage and/or recycling schedule see back of staterment

Shbeirp it i Hewith Teplr | | -Saetch Himmdtiami Soimh Sessags HearchStwt | Somih Einl D

Showing 1 (o 2 of 2 entrics Fravicus ' Mext

& Add Message
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COMPREHENSIVE REPORTING

DataProse provides a wide range and types of reporting for client reconciliation for each job/project submitted
for production as you can see under the Reports area in this screenshot.

- Jabs

Show| W Iv] |nRs Scach

Job Number it Description Mall Pizces Started £3 Progress 13 Mail Date
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& 103550RA1T Regular Statements 173 Sep 112017 112ar (IR Scp 12 2017 2 48P0
Detailed $2atus by Mailing Group as of 9/12/2017 3:45:02 PM Raports Inserts
Group Pleces |BP | himijing | fnsarting |8y « ClientReports PDR_par td « HRE
14 1731 s ] SHEEE - orsYs Repat 02ss0RAN pat D
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o MU_QutpuiSununary pdf
» MU_Summary pdf

1N2650F A2 Finat Motices Ang 232017 1eana EIEIETTTINE  Aug 24 2017 12:05PM
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10AGTREANT Final Noticas : At 112017 11 06an EEENEEE NI Aug 14 2017 D1:16PM
1026937411 Regular Statemenls Aug 112017 101080 SR L Aug 14 2017 D1:18PM
10265 AN Fipust Notleses ; aut 2y 2087 110080 SR N ol 25 2017 06 27TAM
1026831A21 Feqular Statements 210) Jutzy 2ot oessnd (TR U 24 2017 02.06PM
2244812 Hegular Statements i 2208 0r0oeh [EERRETUNEE ul 13 2017 04 12PN
102244FA12 Final Nofices Joi 12 2017 164680 DL R Ul 13 2017 03 38PM
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1By DATANSE

The most important report that most easily details the breakdown of records received and processed is the “DPSYS
Report”. This report is presented in a PDF format and is available immediately after processing is complete. SEE
DPSYS report sample following this page. Although the DPSYS report and MU Output Summary Report are the
only reports that have been included in the RFP response, there are many others available after processing that
provide additional detail.

e DPSYS Report — PDF

e MU Output Summary Report — PDF (Move Update)
e MU Output Report — DAT (Move Update)

e MU Summary—PDF

e Client Reports — TXT (invalid address report)

(8}
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DPAUTO REPORT SAMPLES

DPSYS Report Sample:

fClient: Plano, City of
{Pile Processed: Statement 161020848351 . &=t
| Project Descripticon: Statements

Mailing Graoup # of Billo

{1 cunce)

{2 cunce}

{8 to 99 page3s)
{16C to 4929 pages)
{303+ pages)
{International}
{Bold 2BillxInvalid)
(Bills Suppressed])

TOTAL INSE

Total Current Charges of Records Prorezzed

Tatal Amount Due of Records Processed

Toral Amount Due of Records Proceszed (No Credits)
(From Source Data File)

Project €:

ISTI0OCAZO

Poztagse

104207201486

$602,487.17

S685.304 .22

$705.689.51
Nowvember &, 2

14
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MOVE UPDATE Summary Output Report Sample:
This report displays the original address from your data files and the new updated address after the Move

Updates were performed.

MOVE UPDATE Summary Output

Page -1 of 1

Client: Sample City Client/App Code:
Description: Statements Project #:
Date / Time Processed: 10/19/17 11:38
Old Address Information (Changed From) Updated Address Information (Changed To)

G
= G

1-Acct#- 01-0001-01 . . .
Effective Date - 201708 Move Type- F Match Flag-A
JOHN Q SAMPLE

e g
500 MAIN STREET USPS Barcade. JOHN Q SAMPLE USPS Barcods
SAMFLE TX 70000 \Carriar Roule: 1234 2nd STREET Carrlar Roula:

\ ] | SAMPLE TX 70000

2 - Acct# - 02-0002-02
Effective Date - 2071609 Move Type- /| Matel Flag - A

USPS Barcode JANE Q SAMPLE USPS Barcode
4321 MAIN STREET Carrler Routs:
SAMPLE TX 70000

JANE Q SAMPLE
100 MAIN STREET
SAMPLE TX 70000 Carrler Route:

Move Type Codes Common Match Flag Codes
B - Business /F - Family /| - Individual A~ COA MATCH /01 - FOREIGN MOVE /02 - MOVED LEFT NO ADDRESS /03 - BOX CLOSED NO ORDER



DATAPROSE PRINTING SOLUTIONS

Variable Data / Full-Color Inkjet Printing

DataProse employs the most advanced Full-Color Inkjet Printer available in the marketplace. The Ricoh IP 5000
delivers full-color output at speeds up 450 duplex images per minute in crisp 720 x 720 dpi resolution!

DataProse also employs Xerox Highlight Color Laser Printers with the ability to print simplex or duplex statements

in crisp 600x600 resolution!

For short run inserts, we utilize our Xerox iGen 4 and iGen 5.
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MAIL FINISHING AND DELIVERY

DataProse utilizes Bell & Howell and Pitney Bowes inserting equipment which can produce a wide variéty of
statements. Using bar-coding techniques that keep each run in order.

100% output verification is becoming the standard of service for all intelligent mail applications. Document
Reliability System (DRS) delivers better service to your customers through automated mail piece verification.

DRS utilizes an innovative camera system to read and report each document as it is processed, providing correct
sequence assurance, and producing a full audit trail verifying each envelope’s completion. The system allows us
to quickly identify and fix any doubles, missing documents, or insertion errors mid-stream without compromising
the production process or audit trail.

Currently, DataProse has six (6) Pitney-
Bowes Mailstream Evolution Inserting
System 12’s for inserting and finishing at
a rate of up to 12,000 pieces per hour,
each.

Mail Verification and USPS Information

As a designated DMU of the United States Postal Service, all outbound first class presorted mail is inspected,
prepared and loaded onto trucks daily at our Coppell facility. The USPS trucks leave 2x per day to deliver to the
North Texas Processing and Distribution Center in Coppell, TX (see complete address below). This is located less
than a mile from our facility in Coppell. This expedites the movement of all mail into the postal distribution system
and allows for the best possible postal rates.

NORTH TEXAS PROCESSING & DISTRIBUTION CENTER
951 W. BETHEL ROAD
COPPELL, TX 75019

Mail Delivery Timeline
DataProse processes and mails in 24 hours after receipt of data file,
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AUTOMATED DOCUMENT FACTORY / INSERTING INTEGRITY

DataProse utilizes a camera verification system to track and verify document specific data to ensure the integrity
of each mail piece. The camera captures images of the mail pieces (address window) as they travel through the
inserting process in a predefined sequence. The images are transmitted to our system and OCR software reads
the barcodes to spot any breaks in the sequence or document specific information. The information that we
check and verify includes:

DATADYOSE

1122 WBETHEL RD | COPPELL TX 75019
LA )

2

“

S AHTOM S E-DIGIT 12343

1523 1 AV 4,550

[ (TR R ET A G S | R TS CY R S e
NQ SAMPLE

AMPLE S§TREET

TOWN US S67T89-1234

The information that we check and verify includes:

- Envelope Id - Job Id

- Print Id - Address Type Id
- First Page Indicator - Client Id

- Envelope Sequence Id - Custom Stock

- Component td

Maximizing your Postage Savings

Preprocessing to Maximize Postage Savings
To insure the highest postage discounts while guaranteeing the accuracy of the addresses and zip codes supplied
by you, DataProse will:

e Utilize our software to verify valid addresses from the client’s data

¢ Create a data stream for documents with missing zip codes or bad addresses

e Sort data into mail streams required by the USPS for postage discounts

e Add and verify Zip+4 Post-Net barcode to all addresses to aid presorting, if necessary

» DataProse requires a 2-month postage deposit and will reconcile the postage each month on the monthly
statement for services and postage rendered. Actual postage will apply.
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QUALITY ASSURANCE / GUARANTEED PERFORMANCE

The success of an alliance with DataProse would be based on a consistent level of excellence in ongoing service
dependability. Equally important is the assurance of long-excellence in customer service responsiveness, problem

solving, and solutions.

DataProse has in place measures to ensure:

] QUALITY CONTROL

o AVAILABILITY AND UNINTERRUPTED WORK FLOW

° ON-TIME DELIVERY
° PRICING AND CONTRACT ADHERENCE

. CORPORATE IDENTITY AND SPECIFICATION ADHERENCE

e STRICT DATA SECURITY AND CONFIDENTIALITY

L4 CUSTOMER SERVICE RESPONSIVENESS

o ACCURATE AND VERIFIABLE BILLING AND COST ALLOCATION
L ACCURATE HISTORY AND USAGE REPORTS

After-hours Support and Escalation

DataProse after-hours support guarantee defined below:

STANDARD PRODUCTION REQUESTS!

URGENT PRODUCTION REQUESTS:

Contact your assigned Account
Manager

Email — DPList-

FirstResponseTeam@dataprose.com

AFTER-HOURS PRODUCTION REQUESTS:
Email — DPList-
FirstResponseTeam@dataprose.com

Escalation Contact —
Client Relations Manager
972.462.5405

Phone - 972.462.5411

Escalation Contact —
Client Relations Manager
972.462.5405

Phone — 972.462.5411

IF NO RESPONSE IN 30 MINS,
Call After-Hours HOTLINE
888.856.3185

éfmcmﬁ

et ]

SSAE 16

Under our SSAE 16 Compliance, all processes are certified compliant and annually audited.
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DATAPROSE QUALITY CONTROL PROCESS OVERVIEW

Quality is at the forefront of the DataProse business model. DataProse will provide quarterly, bi-annual or annual
account reviews depending on the client’s business needs, which allow DataProse to gauge the satisfaction level
of our customers. A typical meeting will address any processing issues and establish planning for product
enhancements, document changes or quality control procedures. In addition, we expect open communication
and encourage our clients to keep regular contact. Ultimately, the measure of value is left to our customers. With
the extremely high contract renewal rate that DataProse has sustained, we have confirmed that our services add
value to our clients and are high quality.

DataProse feels the key to a successful vendor customer relationship is matching resources. Having key resources
in place that understands the client and their business needs will ensure continued success. DataProse will match
resources at the operational level for daily activity, as well as at the executive level for primary decision-making,
strategy and key development tasks.

Our ADF (Automated Document Factory) utilizes a Problem Fault Management system called ITSM (IR “Incident
Report” System). Each problem, or IR, is tracked as a ticket using an internal computer program. Tickets are
entered, updated and closed within this system, allowing users to trace the IR from the reporting of the problem
to its closure. Clients are given ticket information, including the ticket number, so that they can call their Account
Manager for information regarding a ticket’s status.

DataProse’s mindset of “zero defects” is the high standard to which DataProse holds itself. The zero defects
philosophy encourages everyone to accept no mistakes, delays or rework as a business practice, but rather to
learn from the mistakes, set an obtainable goal, develop a plan to reach that goal, and then raise the goal. As
employees utilize their quality training, the results have proven to be beneficial to both the employee and more
importantly - to the customer. At our Production Centers, quality issues are tracked on a weekly basis and
evaluated by management.

DataProse has constructed the Production Centers to have key checkpoints throughout the facilities where each
job is scanned, and the data is automatically integrated into a database that is available to our customers 24x7.
Automated Document Factory (ADF) has been installed and is an internal platform that provides the ability to
track mail to the piece level versus job level, presenting greater quality and mail piece integrity for our clients.
ADF provides an enhanced level of tracking for documents and related materials for our customers, improving
quality of products produced and operational efficiencies.

DataProse also employs both manual and automate checks to facilitate our total quality management as well.
First there are several manual checks where a print operator may stop and review the output for errors, streaks,
alignment, etc. The insert operators also pause production to review output like checking for sealed envelopes.
We use in house engineers to do regular machine maintenance. We also employ software and hardware audits
to ensure quality. For example, there is software running on each inserter that tracks the total number of
documents in addition to cameras scanning the documents as they process. It’s this combination of human,
machine and software, each auditing each other, that provides the highest quality.

Along with manual and automated cross checks by production managers and supervisors, our facilities utilize a
report known as the “JOBS IN PROGRESS” report. This production related report allows management a physical
check-off for all jobs residing within our production centers and aids in maintaining our high-quality standards.
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DataProse also utilizes a unique feature known as “storyboards”, which follows each and every job throughout
the facility and is a physical reporting tool used to ensure quality processing for all customers. The storyboard
contains specific information related to the job such as SLAs, time stamps, quantities, materials, visual references
for production personnel, and customer information. During each phase of the job, it is scanned into the database
and the personnel or operator is required to initial the physical storyboard.

In summary, the zero defects philosophy encourages everyone to accept no mistakes, delays or rework as a
business practice, but rather to learn from the mistakes, set an obtainable goal, develop a plan to reach that goal
and then raise the goal. As employees utilize their quality training, the results have proven to be beneficial to both
the employee and more importantly - to the customer.
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DATA SECURITY & BUSINESS CONTINUITY PLAN

1

2.

Business Continuity Planning Strategy

Business Continuity Planning (BCP) aims to prevent or minimize damage from disruptions in operations.
DataProse Business Continuity Plans are intended to:

- Prevent a minor incident from becoming a major issue

- Clearly outline roles and responsibilities

- Minimize loss of data and revenue

- Protect the DataProse reputation

- Satisfy the DataProse obligations to its employees, customers, and community

- Comply with applicable laws and regulations

DataProse Business Continuity Policy

It is the policy of DataProse that plans are developed and maintained to ensure adequate continuity in
the event of a disaster. DataProse business continuity plans are designed to protect the interest of our
customers, and employees.

3. Assumptions

Not all incidents or events will lead to a disaster declaration. The declaration of a disaster will be reserved
for major system and/or infrastructure failures (network, facility or computer hardware/software) where
initiation of BCP recovery procedures is required.

BCP Plans and recovery procedures are developed around a single disaster or event impacting the
DataProse

business-critical functions.

Alternate sites/vendors/resources will be available to DataProse at the time of need.

Qualified personnel in sufficient quantities are available to perform recovery activities.

Organizations external to DataProse, such as vendors and government agencies will be reasonably
cooperative during the recovery period.

4. Recovery Sites

5.

Our DataProse business continuity strategy integrates alternate DataProse facilities (Coppell, TX. and
acramento, CA) and 3rd Party Alternate Work Site Agreements.

Sacramento, CA

Recovery Strategy

Recovery facilities are stand-alone production facilities encompassing statement production,
warehousing and administrative departments. All plans are developed so that work can be moved from
facility to facility and in this way, serve to back one another up.

Business Continuity Plans are consistent with the following steps:

Declaration:
DataProse will communicate to all customers that a disaster has been declared and that DataProse is

operating in disaster recovery mode.

DataProse will be responsible for vendor notification - obtaining additional forms and materials for
transport to the alternate processing facilities.

All statements from the impacted facility will be transferred and processed through one of the alternate
processing facilities where printing, inserting and mailing functions will take place.

2‘)
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Data Transmission:

Upon a disaster declaration by DataProse, customers will not need to make any change to their statement
file transmission method. Customers with dedicated circuits would have to provide statement data via
tape or over the internet. (DataProse will provide assistance to those customers wishing to use the
internet to ensure connectivity).

Printing:
Printing will be performed by the alternate processing facilities or the third-party print and mail vendor.

DataProse will attempt to use all available custom forms; however, we may elect to use plain white forms
without logos to ensure mail is processed in as timely a manner as possible.

DataProse will make every attempt in a disaster to print utilizing the same type/model of printers as used
in non-disaster situations but may elect not to provide highlight color or full business color as an option.

Inserting:
Inserting will be performed by the alternate processing facilities or the third-party print and mail vendor.

Custom inserts will not be included as part of the inserting process. Dynamically created inserts can be
included. The decision to include/not to include inserts will be reviewed as the resumption process
continues.

DataProse will continue to handle and be responsible for special handling needs - processing holds, etc.

Generic carrier and remit envelopes will be used at the onset of the disaster declaration. The decision to
include/not to include custom carrier and remit envelopes will be reviewed as the resumption process
continues.

Zip Sorting;

DataProse will continue to process mail pieces in zip code order for presentment to the USPS to ensure
the best Postal rate is achieved.

DataProse will provide a report of volume for work processed each day.

Production Services:
DataProse will continue to perform job reconciliation and postage payment functions.
DataPraose will continue to perform reprint capabilities.

Warehousing:
All incoming, receiving, and warehousing functions will be performed by the alternate processing facilities
or the third-party print and mail vendor.

6. Client Communications
As part of a comprehensive communications plan that outlines the management, escalation and
communication processes during a disaster situation, the facility general manager will coordinate
communications to its internal customers. Working together and in accordance with the overall business
continuity plans, communications will share information and/or impacts with clients as timely as is
possible.



CONFIDENTIAL

REFERENCES:
NAME: City of Fort Worth
ADDRESS: 200 Texas Street
CITY, STATE, ZIP: Fort Worth, TX 76102
CONTACT PERSON: Charmaine Baylor
TELEPHONE: 817-392-6629
E-MAIL: charmaine.bavlor@fort\n.;prthtexas.gov
NAME: City of Plano
ADDRESS: 1520 K Avenue
CITY, STATE, ZIP: Plano, TX 75074
CONTACT PERSON: Stephanie Foster
TELEPHONE: 972-841-5167
E-MAIL: stephani@plano.gov
NAME: City of Garland
ADDRESS: 200 N. Fifth Street
CITY, STATE, ZIP: Garland, TX 75040
CONTACT PERSON: Mike Rader
TELEPHONE: 972-205-2648
E-MAIL: m:s‘ader@garlandtx.gcv”
NAME: City of McKinney
ADDRESS: 222 N. Tennessee Street
CITY, STATE, ZIP: McKinney, TX 75069
CONTACT PERSON: Alexandra Casey
TELEPHONE: 972-547-7548
E-MAIL: adcasey@mckinneytexas.org
NAME: City of Great Falls
ADDRESS: 2 Park Drive South
CITY, STATE, ZIP: Great Falls, MT 59403
CONTACT PERSON: Laura Lynch
TELEPHONE: 406-455-8440
E-MAIL: llynch @;g[_eatfallsmt.net
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RESPONSES TO THE SCOPE OF WORK
3.1 REQUIREMENTS

The contractor shall provide printing/mailing services of the utility billings and backup for
printing/mailing past due notices for the City of Columbia in accordance with the provisions and
requirements specified herein. The contractor shall also provide printing, inserting, special mail
sorting services, mailroom services, and other services as specified herein, as needed and as
requested.

e  Services must be provided on a daily basis (weekdays other than City Holidays). The City of
Columbia makes no guarantee of a minimum or maximum amount of service which shall be
required from the contractor.

v' DataProse meets this requirement.

e  Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities,

equipment, and supplies necessary to perform the services required herein.
, v DataProse meets this requirement.

e  The contractor must be available between the hours of 8:00 a.m. and 5:00 p.m., Monday

through Friday, except City recognized Holidays.
v' DataProse meets this requirement.

e  The City shall make every attempt to give the Contractor reasonable notice when services

shall be required in an emergency situation.

v DataProse understands this requirenient and is able to comply with the needs ot the City.

e  The City will provide 30-day notice for any process changes.
v" DataProse complics with this request.
e  The contractor shall assume full responsibility for the utility bills (printing/mailing) until the
mail is in possession of the United States Post Office.
v' DataProse mects this requirement.

3.2 PRINTING/MAILING

Before outsourcing the printing/mailing of utility bills can take place, the following steps need to be
established with the Contractor:
e  Determine the best method of delivering the Melissa Data (Mailers) documents to the
Contractor
o If by PRN/PCL file format, verify the output of the Mailers document with the Post Office.
v Itis our understanding these actions will take place prior to the final PDF file being
uploaded to DataProse.
o  Determine the best method of delivering the utility bills (PCLS, softfonts, & template)/ (Email,
FTP, courier).
v" Client can upload data via SETP or through our client portal, DPAuto.
¢ Determine ways to reduce the printing cost.
v Both, production and postal savings can be achieved through increased clectronic
adoption; self-service environments, electronic presentment and electronic payment.
DataProse will work with the City to determine additional options for consideration of
reducing costs.
e  Coordinate with the City of Columbia’s Community Relations Department for the delivery of
updated insert each month.
¥ DataProse meets this requirement.
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e  Establish procedures for pull bills.

V' DataProse can support “pulls” throughout the production process at any point between
file veceipt and the mail picce being introduced into the mail system. All requests are
facilitated through our Account Management team. Assuming (he mail piece has been
produced. the operations team will manage the retrieval of the impacted mail piece
through the ADF or control line indicator, which will identity where the picee resides in
the production stream. Some clients have chosen to utilize our automated DP View and
Approve application 1o hold and view document samples prior (o the
release into production. There is no charge for this function.

¢  Education and training of Contractor’s personnel on sort group categories (i.e. inserts, return
envelopes, etc.)

v" DataProse meets this requirement.

e  Special Requirements for Past Due Bills:
o The City prints past due utility bill letters each day through CIS Infinity and then converted
to pdfs for printing.

v' DataProse complies with this requirement for the needs of the City.

3.3 MAIL SORTING

e  The Contractor shall tray the mail and provide the City with an accurate total count. Daily follow
up will be required for accountability/verification purposes.

v DataProse meets this requirement,

e  The Contractor shall sort the mail complying with US Post Office permit mailing guidelines.

v DataProse meets this requirement.

e After completing the sorting services, the Contractor shall deliver the mail to the United States
Post Office designated by the City the same day of printing. This will include filling out any
forms required of the US Post Office for the mailing.

v DataProse meets this requirement. USPS employeces will approve and enter the City's
mail into the mail stream on premise. This 1s a huge advantage to our customers as it
helps minimize time in the mail. DataProse is confident that the City will be satisfied
with our service levels.

e  The Contractor shall satisty all requirements of the United States Postal Service.

v' DataProse meets this requirement.

e  The Contractor must use software which is CASS certified and must maintain any other
certification required by the United States Postal Service. The Contractor must maintain such
certification throughout the term of the contract. The Contractor must provide prootf of such
certification if requested by the City of Columbia. The Contractor is required to provide a copy
of this certification with their proposal.

v DataProse utilizes USPS CASS, PAVE and DPV flor address cleansing and presorting to
provide the best possible postage rate. The presorting softwure package ensures that all
picces are sorted to the finest level to achieve maximum postage discounts and that the
proper reporting and documentation is in place to mect USPS requirements. DataProse
aiso provides NCOALink and Address Change Service (ACS) capabilitics to help
mainlain comrect addresses within your system as well as USPS IMb Tracing services.

3.4 MAIL PREPARATION

The Contractor shall provide one or any combination of the following services in accordance with

26



ATADYOSE

the City’s directions. Some adaptations will be made due to the addition of printing of some/all
items:
e Envelopes, return envelopes
Note: The City of Columbia currently has a contract with an envelope vendor. Arrangements
will be made between Contractor and envelope vendor to maintain an inventory of needed items.
e  Envelope stuffing with business rules recognized by barcodes (including, but not limited to, multiple
bills, BREs based on type of payment method, applicable inserts, etc.)
e  Folding newsletters or other inserts
e  Tabbing newsletters or inserts
e  (Collating inserts
e  Secaling envelopes
v DataProse is bidding this as a full-service turn-key solution to provide all items necessary
to complete the scope of work requested in this RFP.
After completing all required services, the contractor shall sort the mail in accordance with the
requirements specified herein. The contractor shall return all unused supplies and inserts to the
City of Columbia.
v/ DataProse meets this requirement.
Bad addresses will be handled by the Contractor and United State Postal Services using the
National Change of Address database. The forwarding address list provided by USPS will be
sent to the City of Columbia within one week of receiving the list.

v CASS Certification is included in every file. NCOA is available as an option to
our clients.
The contractor shall complete any requested mail preparation services within a designated time
frame which is mutually agreeable to the contractor and the City of Columbia.
v' DataProse processes and mails bills created from the City’s daily files within a 24-hour
time period. Same day processing is available if the data file is received by 11:.00 AM
CST.
The 120f5 barcode on the bill (for processing mailed payments) must be able to be scanned by the
City of Columbia.
v DataProse meets this requirement.
The PostNet barcode has been reviewed and approved by the United States Postal Service.
v" As a firsl-class mailer, DataProse uses IMB barcode approved by the USPS.

3.5 INVOICE AND PAYMENT REQUIREMENTS

The Contractor must submit a monthly invoice for services to the address specified by the City of
Columbia. Invoicing format must accommodate the City of Columbia system. Format must be
proposed and approved by the City. The Contractor shall be paid in accordance with the firm,
fixed prices stated. Contract prices are tixed for the term of the contract (1 year).

v DataProse complies with this requirement. Clients arce billed on a monthly basis.
In the event of a material change in the United States Postal Service regulations as determined by
the City of Columbia, the Contractor shall be entitled to a corresponding and similar increase or
decrease in the contract prices quoted. Such change shall be accomplished by formal written
amendment to the contract.

v DataProse agrees with this requirement.
Other than the payments and reimbursements specified above, no other payments or
reimbursements shall be made to the Contractor.

v" DataProsc agrees with this requirenient,

o
=]



Request for Taxpayer
Identification Number and Certification

Department of the Traasury

Intemal Revenus Samvice » Go to www.lrs.gov/FormW3 for instructions and the latest information.

1 Nama (as shown on your income tax return). Mame |s requirad on this-line; do nol lsavs this lina blank.

DataProse, LLC
2 Business nama/disregardad antity name, If differant from above

Give Form to the
reguester. Do not
send to the [RS.

w-9
Form

(Rav. Oclober 2018}

3 Check apprapriate box for federal tax classification of the person whose name is entered on fine 1. Check only one of the | 4 Exemptions (codes apply only to
following seven boxes. ’ certain entities, nat individuals; sae

: instructions on page 3):

Os Corporation O Partnership O Trust/estate

O tndividuat/sols propriator or O G Corporation

single-member LLC Exempt payee coda [if any)

E] Limited liablility company, Enter the tax classification (C=C carparation, 8=S corporation, P=Parinership) » P
Note: Check the apprepriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC If the LLG is classified as a singls-momber LLC that is disregarded from the ownar unless ths owner of the LLG is code (it any)
another LLG that [s not disreparded from the owner for U.S. federal tax purposes, Otherwise, a single-member LLC that tany,
in disregardod from the owner should eheck the appropriate box for the tax classification of its owner,
D QOther {saa instructions) »
S Address [number, street, and apt. or sulls no.) See Instructions.,

1122 W. Bethel Rd, Suite 100
& Cily, stats, and ZIP code

Coppell, TX 75019
7 List account aumbars) here [optianal)

Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding, For indlviduals, this is genarally your social security number (SSN). Howeaver, for a

Print or type.
See Specific Instructions on page 3.

(Appies to soeounts mainteined outsidie e U.S)
Requester’s name and address (optional)

Social seaurity number

resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, Jater. For other - -
entities, it is your employer identification number (EIN). If you do not have a number, see How o get a
TIN, later. or

Note: If the account Is in more than one name, see the instructions for line 1. Also see What Name and
Number To Glve the Requester for guldelines on whose number to enter.

IZETEI Certification

Under penalties of perjury, | certify that;

1. The number shown on this form Is my correct taxpayer identification number (or | am waiting for a number to be Issued to me); and

2.1 am not subject to backup withholding because: (a) ) am exempt from backup withholding, or (b} | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am
no longer subject to backup withholding; and

3.1 am a U.S. citizen or ather U.S, person (defined below); and

4, The FATCA code(s) entered on this form {if any) Indicating that | am exempt from FATCA reporting ts correct.

Certification Instructions. You must cross out item 2 above If you have been notified by the IRS that you are currently subject to backup withholding because

you have falled to report all Interest and dividends an your tax return. For real estate transactlons, Iterm 2 does not apply. For mortgage Intarest pald,

acquisition or abandonment of secured property, cancellation of debt, contributlons to an Indlvidual retirement arrangement (IRA), and generally, payments

other than Interest and dIvldﬁma: you are not required 1o slgn the certificatlon, but you must provide your correct TIN. See the instructions for Part |1, later,

Sign i re of A]
Here f}.%'.‘iﬁisoi v(_,é\.é\ LI-QM Date » f/3l| 9

General ]nStrU Ctions * Form 1099-DWV (dividends, including those from stacks or mutual

funds)
Section references are to the Internai Revenue Code unless otherwise
noted.

Future developments. For the latest Information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to www.irs.gov/FormWs.

Purpose of Form

An Individual or entlty (Form W-9 requester) wha is required to file an
Information return with the IRS must obtaln your correct taxpayer
identfication number (TIN) which may be your social security number
(SSN), Indlvidual taxpayer identiflcation number (ITIN), adoption
taxpayer Identification number (ATIN), or employer identification number
(EIN}), to report on an information return the amount paid to you, or other
amount reportable on an information retumn. Examples of information
retumns include, but are not limited to, the following.

* Form 1088-INT (interest earned or pald)

» Farm 1099-MISC (various types of Income, prizes, awards, or gross
proceeds)

s Form 1099-B (stock or mutual fund sales and certaln other
transactions by brokers)

*» Form 1099-S (proceeds from real estate transactions)
¢ Form 1099-K (merchant card and third panty network transactions)

* Form 1098 (home mortgage Interest), 1098-E {student loan interest),
1098-T (tuition)

s Form 1099-C (canceled debt)
* Form 1098-A (acquisition or abandonment of secured proparty)

Use Form W-9 only if you are a U,S. person {including a resident
alien), to provide your correct TIN.

If you do not retum Form W-9 to the requester with a TIN, you might
be subject to backup withholding. See What s backup withholding,
later.

Cat. No. 10231X

Form W9 (Rev. 10-2018}



REP 0572019
Addendum No.l
Relessed: 6/1872010

65 | Please provide color scanned samples of See Attachments 1, 2, and 3 of Addendum 1,
your bill, late notices and envelopes. The late notites are printed on bright orange

paper.

66 | Please provide your current pricing. See Attachment 4 of Addendum 1,

67 | To clarify section 3.4 regarding the Please provide costs for with and without
envelopes, are we to exclude the envelope envelopes. Right now, the City uses a separate
cost in our pricing? vendar.

68 | Online 1of the pricing page, it states blue Static information.
and black. Is any variable data printed in
blue or is it stati¢c information? B

ACKNOWLEDGEMENT OF ADDENDUM #1
The undersigned Respondent hereby certifies that the information set forth in this Addendum
#1 have been incorporated in their proposal and are a part of Request for Proposal No.
95/2019, All other provisions of the quotation documents, except as herein stated, shall
remain in force as written.
Firin DataProse, LLC. Date 6/26/2019

Signed \E\\\J\\J\[\\mu \L -\i\,\ikw(




REP: 93/2019
Addendum Ne.2
Released: 6/21/2010

ACKNOWLEDGEMENT OF ADDENDUM #2

The uridersigned Respondent hereby certifies that the information set forth in this Addendum
#12 has been incorporated in their proposal and are a part of Request for Proposal No.
95/2019. All other provisions of the quotation dacuments, except.as herein: stated, shall
remain in force &% written.

Firm DataProse, LLC.  Date  6/26/2019

Signed \&1 \J\N.N\M\ ) Y\ W\L»w'\g




LAGRANGE

UTILITY STATEMENT  rugeror2

SLE"D 7eG 1 & ACCOUNT NUMBER ~9999999-99 |
O BN 4ain TOTAL AMOUNT DUE ~ $115.00
LA GRANGE, GECRGIA 30241-088 BILLING DATE
706.883.2030 | utilities@lagrange.net - i
oo e PAST DUE AFTER 5:00 P.M. ON 03-31-2015 |
CUSTOMER # SERVICE ADDRESS POWER ADJ GAS ADJ BTUADJ KW DEMAND
JOHN Q SAMPLE JR 99999 12345 SAMPLE DR $0.000 $0.6000 1.0227 0

/ Did you know that most power outages are cau_se_d'_t-);_tre(_s_l-imfs? You can help us_keep
your power on by planting large trees like oak, maple and magnolia at least 50 fest away
from overhead high voltage power lines.

\

READING DATES BILL READ METER READINGS

METERED
SERVICES METER # FROM TO DAYS  CODE FROM TO MULTIPLIER
WATER 0099999999 02-11-2015 03-12-2015 29 MR 781 0785 1
GAS 0000009999 02-11-2015 03-12-2015 29 MR 7177 7271 1
METERS3

METER4

METERS

METER®G

"\ [ TO BE PAID BY AUTODRAFT T
| LEVELIZED BILL BALANCE $103.00 ]

i

USAGE

KWH, CCF, 1000 GAL
4

94

YOUR MONTHLY USAGE: ELECTRIC, WATER & GAS ACCOUNT DETAIL

Electric kWh

Water 1000GAL

GAS THERMS

--------------------------------------------------- PAYMENT 09-11-2015

L é % R A N G E TOTAL AMOUNT DUE

ACCOUNT NUMBER

GECRGIA PAST DUE AFTER 5:00 P.M. ON

ol SR OO0 O 0 O O

LA GRANGE, GEORGIA 30241-088

CONFIDENTIAL

**SINGLE-PIECE 1 SGL 9D34BAACH-A-1

4 1 SP 0-480

JOHN Q SAMPLE JR CITY OF LAGRANGE
12345 Sample Drive PO BOX 4410
LAGRANGE GA 30241-0088 LAGRANGE GA 30241-0088

LAGRDDODOOD99999999999000001150003312015

PREVIOUS BALANCE $102.00
PAYMENT 09-12-2015 -$2.00
PAYMENT 09-11-2015 -$3.00
PAYMENT 09-11-2015 -$2.00
PAYMENT 09-11-2015 -$2.00
PAYMENT 09-11-2015 -$5.00
-$2.00
PAYMENT 09-11-2015 -$2.00
PAYMENT 09-11-2015 -$2.00
PAYMENT 09-11-2015 -$102.00
BALANCE FORWARD -$20.00
CURRENT CHARGE SUMMARY
RESIDENTIAL GAS SERVICE $112.78
REFUSE 68 GALLON CAN $14.00
SHARE CONTRIBUTION $5.00
SALES TAX $7.90
LEVELIZED DEFERRED AMOUNT -$45.42
ROUND UP $0.66

CURRENT CHARGES CONTINUED ON NEXT PAGE>>

FOLD AND DETACH HERE - PLEASE RETURN BOTTOM PORTION WITH PAYMENT

999999999
~ $115.00
© 03-31-2015 |

© 2015, All rights reserved. Sample provided by DataProse and powered by the Automatic Document Factory



Visit our website at www.lagrange.net to pay your bill by credit card (residential only) or eCheck, to request new.
services, to view utility history, or to sign up for autodraft.

A late charge equal to the greater of $2.00 or 5% is included on this bill if your previous bill was not paid by the
due date.

If your bill is not paid by 5:00 p.m. on the due date printed on the front of this statement, services may be
discontinued and an administrative fee added to your account balance.

The City does not guarantee an uninterrupted or undisturbed supply of utility services. The City will not be
responsible for any loss or damage resulting from the interruption or disturbance of utility services. The City will
not be liable for any loss of profits or other consequential damages resulting from the use of utility services or any
interruption or disturbance of utility services. The City shall not in any way be responsible for the transmission,
use, or control of electrical energy, natural gas, or water beyond the point of connection to the customer’s
premises.

Utility bills are automatically rounded up to the next whole dollar, and these funds are used to help seniors and
low income families. If you do not wish to participate, please contact us to be removed from the program.

CONFIDENTIAL



CODING ACCURACY SUPPORT SYSTEM SUMMARY REPCRT |

CASS PS5 FORM 3553 |
e e e e et e e |
| Al. CASs
| ______________________ ———————— e
CASS CERTIFIED COMPANY NAME CONFIGURATICN
SiP KRMERICA, INC. 5TD

CASS CERTIFIED SCEFTWARE MAME § VERSION
ACE 8.06.00.N

1
I
|
|
|
I |
I I
[
(I
| | ZACHANGE CERTIFIED COMPAIY HAME CONFIGURATIOH
| s |
| o | ZACHENGE SOFTWARE MAME & VERSION
| F |
I T | ELOT CERTIFIED CCMPANY NAME CONFIGURATION
| w1 SAP AMERICAK, INC. STD
(RN | ELOT SOFTWARE NAME & VERSION
I R | ACE 8.D6.00.N
st S et T =]
| | A2. MASS |
I I T i
| | MASS CERTIFIED COMPANY NAME |
[ |
| | MASS CERTIFIED SOFTWARE MAME & VERSION
(T |
I | CONFIGURATION MLQCR SERIAL NUMBER |
[ 1
R e -—— ]
| | Bl. LIST PROCESSCR | B2. DATE LIST PROCESSED | B3. DATE OF DATABASE |
[ I I |
| I DATAPROSE LLC | MASTER FILE: 12-MAR-19 | ZIP+4 FILE: 01/2019
[ | | Z4CHANGE: | ZACHANGE:
| 1| | ELOT: 12-MAR-19 | ELOT: 01/2019 |
1's | | CRIS: | CRIS: |
T - [ e [ == |
| | B4. ADDRESS LIST NAME | BS. NUMBER OF LISTS | B6. TOTAL ADDRESSES
| | ACE.DAT 1 1 | 1437

|

|

|

| VALIDATION PERIOD
!

|

|

I
[ |
| © TOTAL CODED FROM TO |
L ] Rt -1 = =il
| T | Cl1. RECORDS ZIP4/DPYV CCNFIRMED| 1430 | 03/12/2019 | 09/08/2019 |
| P | C2. RECORD3 Z4CHANGE PROCESSED| 0 | AXXXXXXXXX | XXXXXXXXXX |
| U | €C3. RECORDS 5-DIGIT CODED | 1437 | 03/12/2019 | 03/11/2020 |
| T | C4. RECORDS CR RT CODED | 1433 | 03/12/2019 | 06/10/2019
| | C5. RECCRDS ELOT ASSIGNED | 1430 | 03/12/2019 | 06/10/2019
e e — oo |
| | D1, SIGNATURE OF MAILER | D2. DATE SIGNED |
[ | |
| M| | |
13 - -—— I 1
| I | I CERTIFY THAT THE MAILING | mm———— e =]
| L | SUBMITTED WITH THIS FORM HAS BEEN | D3. NAME & ADDRESS OF MATLER [
| E | CODED (AS INDICATED ABOVE) USING | DATAPROSE LLC
| R | CASS CERTIFIED SCFTWARE MEETING | 1122 W BETHEL RD
| | ALL OF THE REQUIREMENTS LISTED IN | STE 130 |
| | THE DMM SECTICON 602. I 1
e e e = =1
| | FOR INFORMATIONAL PURPOSES ONLY: QSS IS SOLELY MADE AVAILABLE FOR THE |
] | LIST PROCESSOR’S REVIEW AND ANALYSIS. THIS INFORMATION IS NOT TO BE I
| | CONSIDERED BY U.S. POSTAL SERVICE PERSONNEL IN DETERMINING RATE |
| O | ELIGIBILITY UNDER ANY CIRCUMSTANCES. |
s | R e
| S 1 HIGH RISE | HIGH RISE | RURAL ROUTE | RURAL ROUTE | LACSLINK |
| | DEFAULT | EXACT | DEFAULT | EXACT | |
| e [ m=mmmmm == [ ==~ R I
|| 1s | 19 |0 | 0 11 |
I e T T [mmmmmmm - [ o e - |
| | EWS | SUITELINK | |
(I I | |
I R R I I
[ 10 ) I |

SAP AMERICA, INC. (54601-4025) FORM 3553, SEPTEMBER 2017
THIS FORM AVAILABLE OW THE WEB AT HTTP://ABOUT.USPS.COM/FORMS/ALL-FORMS,HTM
PHYSICAL SOURCE FIELD:



8/5/2019 City of Columbia, MO Mail - RFP 95/2019 Clarification Questions

-v.
m Sophie Heidenreich <sophie.heidenreich@como.gov>

Columbia
RFP 95/2019 Clarification Questions

2 messages

Sophie Heidenreich <Sophie.Heidenreich@como.gov> Thu, Aug 1, 2019 at 1:31 PM
To: bmurray@dataprose.com

Good afternoon,

The City of Columbia is currently reviewing the responses for this RFP. Please respond to the two clarifying questions
below. | request that you provide answers by Monday, August 5th. Thank you!

Does your firm offer printing of formatted bills? Can you format the bills based on submitted data or both?

Does your firm have customers using Harris software? Are they on V4 of CIS?

Sophie M. Heidenreich
Senior Procurement Officer
City of Columbia

««««««

sophie.heiderreich@como.gov

Tim Zombik <tzombik@dataprose.com> Thu, Aug 1, 2019 at 3:15 PM
To: "sophie.heidenreich@como.gov" <sophie.heidenreich@como.gov>

Hi Sophie,

We can print from both pdf input and data file input. We can take and use your existing design or come up with a new
custom design during implementation at no cost to the City. If itis PDF input we might need to make minor adjustments
so that the necessary information will show through the window envelope. If it is a data file we will format it to fit into our
window envelopes from the beginning.

Yes, we have multiple clients using Harris software. | am not sure what version each client uses since this information is
usually not in the data file. We have worked with clients that utilize Harris software for well over a decade and have not
experienced anything we cannot work with regarding a Harris client.

Please let me know if there is anything else | can assist with.

Thank you!

TIM ZOMBIK | SALES MANAGER - UTILITIES | 972.462.5479 OFFICE | 972.462.5428 FAX

{Quoted text hidden]

https://mail.google.com/maiI/u/O?ik=06d0c74632&view=pt&search=aII&permlhid=thread-a%3Ar-1285274095065635053&simpl=msg-a%3Ar-2404337... 17
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Company ID Number:613842

THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS USING AN E-VERIFY EMPLOYER AGENT

ARTICLE |
PURPOSE AND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS), the DATAPROSE, LLC. (Employer),
and the E-Verify Employer Agent. The purpose of this agreement is to set forth terms and conditions which the
Employer and the E-Verify Employer Agent will follow while participating in E-Verify.

E-Verify Is a program that electronically confirms an employee’s eligibility to work in the United States after
completion of Form -9, Employment Eligibility Verification (Form 1-9), This Memorandum of Understanding (MOU)
explains certain features of the E-Verify program and describes specific responsibilities of the Employer, the E-Verify
Employer Agent, the Social Security Administration (SSA), and DHS.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the lllegal Immigration Reform and Immigrant
Responsibility Act of 1996 (lIRIRA), Pub. L. 104-208, 110 Stat. 3009, as amended (8 U.5.C. § 1324a note). The
Federal Acquisition Regulation (FAR) Subpart 22,18, "Employment Eligibility Verification” and Executive Order
12989, as amended, provide authority for Federal contractors and subcontractors (Federal contractor) to use E-
Verify to verify the employment eligibility of certain employees working on Federal contracts.

ARTICLE 1l
RESPONSIBILITIES

A. RESPONSIBILITIES OF THE EMPLOYER

1. The Employer agrees to display the following notices supplied by DHS in a prominent place that is clearly
visible to prospective employees and all employees who are to be verified through the system:

A. Notice of E-Verify Participation
B. Notice of Right to Work

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone numbers of
the Employer representatives to be contacted about E-Verify, The Employer also agrees to keep such
information current by providing updated information to SSA and DHS whenever the representatives’
contact information changes.

3. The Employer shall becomne familiar with and comply with the most recent version of the E-Verify User
Manual. The Employer will obtain the E-Verify User Manual from the E-Verify Employer Agent.

4. The Employer agrees to comply with current Form 1-9 procedures, with two exceptions:

A. If an employee presents a "List B" identity document, the Employer agrees to only accept "List B"
documents that contain a photo, (List B documents identified in 8 C.F.R. 274a.2(1b)(1)}(B)) can be
presented during the Form -9 process to establish identity.) if an employee objects to the photo
requirement for religious reasons, the Employer should contact E-Verify at 1-888-464-4218,

B. If an employee presents a DHS Form I-551 (Permanent Resident Card), Form I-766 (Employment
Authorization Document), or U.S. Passport or Passport Card to complete I-Form 1-9, the Employer
agrees to make a photocopy of the document and to retaln the photocopy with the employee’s Form
1-9. The Employer will use the photocopy to verify the photo and to assist DHS with its review of
photo mismatches that employees contest. DHS may In the future designate other documents that
activate the photo screening tool.

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right to
present any List A, or List B and List C, document(s) to complete the Form I-9.

5. The Employer agrees to record the case verification number on the employee's Form -9 or to print the
screen containing the case verification number and attach it to the employee's Form I-9.

Fage 1 af 13| E-Verify MG for Employers Using an E-Verify Employer Agent | Revision Date 06/01/1 3
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Company 1D Number:613842

6. The Employer agrees that, although it participates in E-Verify, the Employer has a responsibility to

complete, retain, and make available for inspection Forms )-9 that relate to its employees, or from other
requirements of applicable regulations or laws, including the obligation to comply with the antidiscrimination
requirements of section 274B of the INA with respect toc Form I-9 procedures.

A. The following modified requirements are the only exceptions to an Employer’s obligation to not
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B
identity documents must have photos, as described in paragraph 5 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures,
the Employer establishes a rebuttable presumption that it has not violated section 274A({a)(1)(A) of
the Immigration and Nationality Act (INA) with respect to the hiring of that employee; (3) If the
Employer receives a final nonconfirmation for an employee, but continues to employ that person,
the Employer must notify DHS and the Employer is subject to a civil money penalty between $550
and $1,100 for each failure to notify DHS of continued employment following a final
nonconfirmation; (4) If the Employer continues to employ an employee after receiving a final
nenconfirmation, then the Employer is subject to a rebuttable presumption that it has knowingly
employed an unauthorized alien in violation of section 274A(a)}{1)(A); and {5) no E-Verify participant
is civilly or criminally liable under any law for any action taken in good faith based on information
provided through the E-Verify.

B. DHS reserves the right to conduct Form 1-9 compliance Inspections, as well as any other
enforcement or compliance activity authorized by law, including site visits, to ensure proper use of
E-Verify.

. The Employer is strictly prohibited from creating an E-Verify case before the employee has heen hired,

meaning that a firm offer of employment was extended and accepted and Form I-9 was completed. The
Employer agrees to create an E-Verify case for new employees within three Employer business days after
each employee has been hired (after both Sections 1 and 2 of Form I-9 have been completed), and to
complete as many steps of the E-Verify process as are necessary according to the E-Verify User Manual. If E-
Verify is temporarily unavailable, the three-day time period will be extended until it is again operational in
order to accommodate the Employer's attempting, in good faith, to make inquiries during the period of
unavailability.

The Employer agrees not to use E-Verify for pre-employment screening of job applicants, in support of any
unlawful employment practice, or for any other use that this MOU or the E-Verify User Manual does not
authorize,

. The Employer must use E-Verify (through its E-Verify Employer Agent) for all new employees. The Employer

10.

11,

will not verify selectively and will not verify employees hired before the effective date of this MOU.
Employers who are Federal contractors may qualify for exceptions to this requirement as described in Article
I1.B of this MOU,

The Employer agrees to follow appropriate procedures (see Article Il below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide them
with the notice and letter containing information specific to the employee's E-Verify case. The Employer
agrees to provide both the English and the translated notice and letter for employees with limited English
proficiency to employees. The Employer agrees to provide written referral instructions to employees and
instruct affected employees to bring the English copy of the Jetter to the SSA. The Employer must allow
employees to contest the finding, and not take adverse action against employees if they choose to contest
the finding, while their case is still pending. Further, when employees contest a tentative nonconfirmation
based upon a photo mismatch, the Employer must take additional steps (see Article Il.B below) to contact
DHS with information necessary to resolve the challenge.

The Employer agrees not to take any adverse action against an employee based upon the employee's
perceived employment eligibility status while SSA or DHS Is processing the verification request unless the
Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(l)) that the employee is not work authorized.
The Employer understands that an initial inability of the SSA or DHS automated verification system to verify
work authorization, a tentative nonconfirmation, a case In continuance (indicating the need for additional
time for the government to resolve a case), or the finding of a photo mismatch, does hot establish, and
should not be interpreted as, evidence that the employee is not work authorized. In any of such cases, the
employee must be provided a full and fair opportunity to contest the finding, and if he or she does so, the
employee may not be terminated or suffer any adverse employment consequences based upon the
employee’s perceived employment eligibility status (including denying, reducing, or extending work hours,
delaying or preventing training, requiring an employee to work in poorer conditions, withholding pay,
refusing to assign the employee to a Federal contract or other assignment, or otherwise assuming that he or
she is unauthorized to work) until and unless secondary verification by SSA or DHS has been completed and
a final nonconfirmation has been issued. If the employee does not choose to contest a tentative
nonconfirmation or a photo mismatch or if a secondary verification is completed and a final nonconfirmation
is issued, then the Employer can find the employee is not work authorized and terminate the employee's

Page 2 of 13 | E-Verify MOU for Employers Using an E-Venfy Employer Agent | Revision Date 06/01/13
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12.

13,

14.

15.

16.

17.

18.

19.

20.

21,

employment. Employers or employees with questions about a final nonconfirmation may call E-Verify at 1-
888-464-4218 (customer service) or 1-888-897-7781 (worker hotline).

The Employer agrees to comply with Title Vil of the Civil Rights Act of 1964 and section 274B of the INA as
applicable by not discriminating unlawfully against any individual in hiring, firing, employment eligibility
verification, or recruitment or referral practices because of his or her national origin or citizenship status, or
by committing discriminatory documentary practices. The Employer understands that such illegal practices
can include selective verification or use of E-Verify except as provided in part D below, or discharging or
refusing to hire employees because they appear or sound "foreign” or have received tentative
nonconfirmations. The Employer further understands that any violation of the immigration-related unfair
employment practices provisions in section 274B of the INA could subject the Employer to civil penalties,
back pay awards, and other sanctions, and violations of Title VIl could subject the Employer to back pay
awards, compensatory and punitive damages. Violations of either section 274B of the INA or Title VIl may
also lead to the termination of its participation in E-Verify. If the Employer has any questions relating to the
anti-discrimination provision, it should contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).

The Employer agrees that it will use the information it receives from E-Verify (through its E-Verify Employer
Agent) only to confirm the employment eligibility of employees as authorized by this MOU. The Employer
agrees that it will safeguard this information, and means of access to it (such as PINS and passwords), to
ensure that it is not used for any other purpose and as necessary to protect its confidentiality, including
ensuring that it is not disseminated to any person other than employees of the Employer who are authorized
to perform the Employer's responsibilities under this MOU, except for such dissemination as may be
authorized in advance by SSA or DHS for legitimate purposes.

The Employer agrees to notify DHS immediately in the event of a breach of personal information. Breaches
are defined as loss of control or unauthorized access to E-Verify personal data. All suspected or confirmed
breaches should be reported by calling 1-888-464-4218 or via emall a E-Verify@dhs.gov. Please use
"Privacy Incident - Passward” in the subject line of your email when sending a breach report to E-Verify,

The Employer acknowledges that the information it receives through the E-Verify Employer Agent from SSA
is governed by the Privacy Act (5 U.S5.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.5.C. 1306(a)).
Any person who obtains this information under false pretenses or uses it for any purpose other than as
provided for in this MOU may be subject to criminal penalties.

The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and evaluation of E-
Verify (whether directly orthrough their E-Verify Employer Agent), which Includes permitting DHS, SSA, their
contractors and other agents, upon reasonable notice, to review Forms I-9 and other employment records
and to interview it and its employees regarding the Employer's use of E-Verify, and to respond in a prompt
and accurate manner to DHS requests for information relating to their participation in E-Verify.

The Employer shall not make any false or unauthorized claims or references about its participation in E-
Verify on its website, in advertising materials, or other media, The Employer shall not describe its services
as federally-approved, federally-certified, or federally-recognized, or use language with a similar intent on
its website or other materials provided to the public. Entering into this MOU does not mean that E-Verify
endorsés or authorizes your E-Verify services and any claim to that effect is false.

The Employer shall not state in its website or other public documents that any language used therein has
been provided or approved by DHS, USCIS or the Verification Division, without first obtaining the prior
written consent of DHS.

The Employer agrees that E-Verify trademarks and logos may be used only under license by DHS/USCIS (see
M-795 (Web)) and, other than pursuant to the specific terms of such license, may not be used in any
manner that might imply that the Employer’s services, products, websites, or publications are sponsored by,
endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

The Employer understands that if it uses E-Verify procedures for any purpose other than as authorized by
this MOU, the Employer may be subject to appropriate legal actlon and termination of its participation in E-
Verify according to this MOU.

The Employer agrees that it will notify its E-Verify Employer Agent immediately if it is awarded a federal
contract with the FAR clause. Your E-Verify Employer Agent needs this information so that it can update
your company's E-Verify profile within 30 days of the contract award date.

B. RESPONSIBILITIES OF E-VERIFY EMPLOYER AGENT

1.

The E-Verify Employer Agent agrees to provide to the SSA and DHS the names, titles, addresses, and
telephone numbers of the E-Verify Employer Agent representatives who will be accessing information under
E-Verify and shall update them as needed to keep them current.

The E-Verify Employer Agent agrees to become familiar with and comply with the E-Verify User Manual and
provide a copy of the most current version of the E-Verify User Manual to the Employer so that the Employer

Page 3 of 13 | E-Verify MOU for Employers Using an E-Verily Employer Agent | Revision Date 06/01/13
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10.

11.

12.

13,

14.

15.

16.

can become familiar with and comply with E-Verify policy and procedures. The E-Verify Employer Agent
agrees to obtain a revised E-Verify User Manual as it becomes available and to provide a copy of the revised
version to the Employer no later than 30 days after the manual becomes available.

. The E-Verify Employer Agent agrees that any person accessing E-Verify on its behalf is trained on the most

recent E-Verify policy and procedures.

The E-Verify Employer Agent agrees that any E-Verify Employer Agent Representative who will perform
employment verification cases will complete the E-Verify Tutorial before that individual initiates any cases,

A. The E-Verify Employer Agent agrees that all E-Verify Employer Agent representatives will take the
refresher tutorials initiated by the E-Verify program as a condition of continued use of E-Verify,
including any tutorials for Federal contractors, if any of the Employers represented by the E-Verify
Employer Agent is a Federal cantractor.

B. Failure to complete a refresher tutorial will prevent the E-Verify Employer Agent and Employer from
continued use of E-Verify,

. The E-Verify Employer Agent agrees to grant E-Verify access only to current employees who need E-Verify

access, The E-Verify Employer Agent must promptly terminate an employee’s E-Verify access if the
employee is separated from the company or ho longer needs access to E-Verify,

The E-Verify Emplayer Agent agrees to obtain the necessary equipment to use E- Verify as required by the
E-Verify rules and regulations as modified from time to time.

The E-Verify Employer Agent agrees to, consistent with applicable laws, regulations, and policies, commit
sufficient personnel and resources to meet the requirements of this MOU.

. The E-Verify Employer Agent agrees to provide its clients with training on E-Verify processes, policles, and

procedures, The E-Verify Employer Agent also agrees to provide its clients with ongoing E-Verify training as
needed. E-Verify is not responsible for providing training to clients of E-Verify Employer Agents.

. The E-Verify Employer Agent agrees to provide the Employer with the notices described in Article 11.B.1

below.

The E-Verify Employer Agent agrees to create E-Verify cases for the Employer it represents In accordance
with the E-Verify Manual, the E-Verify Web-Based Tutorial and all other published E-Verify rules and
procedures. The E-Verify Employer Agent will create E-Verify cases using information provided by the
Employer and will immediately communicate the response back to the Employer. If E-Verify is temporarily
unavailable, the three-day time period will be extended until it is again operational in order to
accommodate the E-Verify Employer Agent’s attempting, In good faith, to make inquiries on behalf of the
Emplaoyer during the period of unavailability

When the E-Verify Employer Agent receives notice from a client company that it has received a contract
with the FAR clause, then the E-Verify Employer Agent must update the company’s E-Verify profile within 30
days of the contract award date.

If data is transmitted between the E-Verify Employer Agent and its client, then the E-Verify Employer Agent
agrees to protect personally identifiable information during transmission to and from the E-Verify Employer
Agent,

The E-Verify Employer Agent agrees to notify DHS immediately in the event of a breach of personal
information. Breaches are defined as loss of control or unauthorlzed access to E-Verify personal data. All
suspected or confirmed breaches should be reported by calling 1-888-464-4218 or via email at E-
Verify@dhs.gov. Please use “Privacy Incident - Password” in the subject line of your email when sending a
breach report to E-Verify.

The E-Verify Employer Agent agrees to fully cooperate with DHS and SSA in their compliance monitoring
and evaluation of E-Verify, including permitting DHS, SSA, their contractors and other agents, upon
reasonable notice, to review Forms (-9, employment records, and all records pertaining to the E-Verify
Employer Agent’s use of E-Verify, and to interview it and its employees regarding the use of E-Verify, and to
respond in a timely and accurate manner to DHS requests for information relating to their participation in E-
Verify

The E-Verify Employer Agent shall not make any false or unauthorized claims or references about its
participation in E-Verify an its website, in advertising materials, or other media. The E-Verify Employer
Agent shall not describe its services as federally-approved, federaliy-certified, or federally-recognized, or
use language with a similar intent on its website or other materials provided to the public. Entering into this
MOU does not mean that E-Verify endorses or authorizes your E-Verify Employer Agent services and any
claim to that effect is false.

The E-Verify Employer Agent shall not state in its website or other public documents that any language used
therein has been provided or approved by DHS, USCIS or the Verification Division, without first obtaining the
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17.

18,

prior written consent of DHS.

The E-Verify Employer Agent agrees that E-Verify trademarks and legos may be used only under license hy
DHS/USCIS (see ) and, other than pursuant to the specific terms of such license, may not be used in any
manner that might imply that the E-Verify Employer Agent's services, products, websites, or publications are
sponsored by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify,

The E-Verify Employer Agent understands that if it uses E-Verify procedures for any purpose other than as
authorized by this MOU, the E-Verify Employer Agent may be subject to appropriate legal action and
termination of its participation in E-Verify according to this MOU,

C. RESPONSIBILITIES OF FEDERAL CONTRACTORS

The E-Verify Employer Agent shall ensure that the E-Verify Employer Agent and the Employers represented by the E-
Verify Employer Agent carry out the following responsibilities if the Employer is a Federal contractor or becomes a
federal contractor. The E-Verify Employer Agent should instruct the client to keep the E-Verify Employer Agent
informed about any changes or updates related to federal contracts. It is the E-Verify Employer Agent’s
responsibility to ensure that its clients are in compliance with all E-Verify policies and procedures,

1.

If the Employer is a Federal contractor with the FAR E-Verify clause subject to the employment verification
terms in Subpart 22,18 of the FAR, it will become familiar with and comply with the most current version of
the E-Verify User Manual for Federal Contractors as wel) as the E-Verify Supplemental Guide for Federal
Contractors.

In addition to the responsibilities of every employer outlined in this MOU, the Employer understands that if it
is a Federal contractor subject to the employment verification terms in Subpart 22.18 of the FAR jt must
verify the employment eligibility of any “employee assigned to the contract” (as defined in FAR 22.1801).
Once an employee has been verified through E-Verify by the Employer, the Employer may not reverify the
employee through E-Verify.

A. An Employer that is not enrolled in E-Verify as a Federal contractor at the time of a contract award
must enroll as a Federal contractor in the E-Verify program within 30 calendar days of contract
award and, within 90 days of enroliment, begin to verify employment eligibility of new hires using E-
Verify. The Employer must verify those employees who are working in the United States, whether or
not they are assigned to the contract. Once the Employer begins verifying new hires, such
verification of new hires must be initiated within three business days after the hire date. Once
enrolled in E-Verify as a Federal contractor, the Employer must begin verification of employees
assigned to the contract within 90 calendar days after the date of enrollment or within 30 days of an
employee’s assignment to the contract, whichever date is later.

B. Employers enrolled in E-Verify as a Federal contractor for 90 days or more at the time of a contract
award must use E-Verify to begin verification of employment eligibility for new hires of the Employer
who are working in the United States, whether or not assigned to the contract, within three business
days after the date of hire. If the Employer is enrolled in E-Verify as a Federal contractor for 90
calendar days or less at the time of contract award, the Employer must, within 90 days of
enrollment, begin to use E-Verify to initiate verification of new hires of the contractor who are
working in the United States, whether or not assigned to the contract, Such verification of new hires
must be initiated within three business days after the date of hire, An Employer enrolled as a
Federal contractor in E-Verify must begin verification of each employee assigned to the contract
within 90 calendar days after date of contract award or within 30 days after assignment to the
contract, whichever is later.

C. Federal contractors that are institutions of higher education (as defined at 20 U.5.C. 1001(a)), state
or local governments, governments of Federally recognized Indian tribes, or sureties performing
under a takeover agreement entered into with a Federal agency under a performance bond may
choose to only verify new and existing employees assigned to the Federal contract. Such Federal
contractors may, however, elect to verify all new hires, and/or all existing employees hired after
November 6, 1986. Employers in this category must begin verification of employees assigned to the
contract within 90 calendar days after the date of enrollment or within 30 days of an employee’s
assignment to the contract, whichever date is |ater.

D. Upon enroliment, Employers who are Federal contractors may elect to verify employment ellgibility
of all existing employees working in the United States who were hired after November 6, 1986,
instead of verifying only those employees assigned to a covered Federal contract. After enrollment,
Employers must elect to verify existing staff following DHS procedures and begin E-Verify
verification of all existing employees within 180 days after the election.

E. The Employer may use a previously completed Form |-9 as the basis for creating anE-Verify case for
an employee assighed to a contract as long as:

i, That Form I-9 is complete (including the SSN) and complies with Article I.A.6,
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ii. The employee’s work authorization has not expired, and

ili. The Employer has reviewed the information reflected in the Form 1-9 either in person or in
communications with the employee to ensure that the employee's Section 1, Form 1-9
attestation has not changed (including, but not limited to, a lawful permanent resident alien
having become a naturalized U.S. citizen).

F. The Employer shall complete a new Form I-9 consistent with Article Il.LA.6 or update the previous
Form -9 to provide the necessary information if:

i. The Employer cannhot determine that Form I-9 complies with Article 11.A.6,

ii. The employee's basis for wark authorization as attested in Section 1 has expired or changed,
or

iii. The Form I-9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form (-9 is otherwise valid and up-to-date and the form otherwise complies with
Article 11.C.5, but reflects documentation (such as a U.S. passport or Form I-551) that expired after
completing Form 1-9, the Employer shall not require the production of additional documentation, or use
the photo screening tocl described in Article 11LA.S5, subject to any additional or superseding
instructions that may be provided on this subject in the E-Verify User Manual.

G. The Employer agrees not to require a second verification using E-Verify of any asslgned employee
who has preyiously been verified as a newly hired employee under this MOU or to authorize
verification of any existing employee by any Employer that is not a Federal contractor based on this
Article.

3. The Employer understands that if it is a Federal contractor, jts compliance with this MOU is a performance
requirement under the terms of the Federal contract or subcontract, and the Employer consents to the
release of information relating to compliance with its verification responsibilities under this MOU to
contracting officers or other officials authorized to review the Employer's compliance with Federal
contracting requirements.

D. RESPONSIBILITIES OF SSA

1. SSA agrees to allow DHS to compare data provided by the Employer (through the E-Verify Employer Agent)
agalnst SSA’s database. SSA sends DHS confirmation that the data sent either matches or does not match
the information in SSA’s database.

2. S5A agrees to safeguard the information the Employer provides (through the E-Verify Employer Agent)
through E-Verify procedures. SSA also agrees to litnit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security numbers or responsible for evaluation of E-
Verify or such other persons or entities who may be authorized by SSA as governed by the Privacy Act (5
U.5.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA regulations (20 CFR Part 401).

3. SSA agrees to provide case results from its database within three Federal Government work days of the
initial inquiry. E-Verify provides the information to the E-Verify Emplayer Agent.

4, SSA agrees to update SSA records as necessary if the employee who contests the SSA tentative
nanconfirmation visits an SSA field office and provides the required evidence. If the employee visits an SSA
field office within the eight Federal Government work days from the date of referral ta SSA, SSA agrees to
update SSA records, if appropriate, within the eight-day period unless SSA determines that more than eight
days may be necessary. In such cases, SSA will provide additional instructions to the employee. If the
employee does not visit SSA in the time allowed, E-Verify may provide a final nonconfirmation to the E-Verify
Employer Agent.

Note: If an Employer experiences technical problems, or has a policy question, the employer should contact
E-Verify at 1-888-464-4218.

E. RESPONSIBILITIES OF DHS

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the Employer
(through the E-Verify Employer Agent) to conduct, to the extent authorized by this MOU:

A, Automated verification checks on alien employees by electronic means, and
B. Photo verification checks (when available) on employees,

2. DHS agrees to assist the E-Verify Employer Agent with operational problems associated with its participation
in E-Verify. DHS agrees to provide the E-Verify Employel Agent names, titles, addresses, and telephone
numbers of DHS5 representatives to be contacted during the E-Verify process,

3. DHS agrees to provide to the E€-Verify Employer Agent with access to E-Verify training materials as well as
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an E-Verify User Manual that contain instructions on E-Verify policies, procedures, and requirements for both
SSA and DHS, including restrictions on the use of E-Verify.

. DHS agrees to train E-Verify Employer Agents on all important changes made to E-Verify through the use of

mandatory refresher tutorials and updates to the E-Verify User Manual. Even without changes to E-Verify,
DHS reserves the right to require E-Verify Employer Agents to take mandatory refresher tutorials.

. DHS agrees to provide to the Employer (through the E-Verify Employer Agent) a notice, which indicates the

Employer's participation in E-Verify. DHS also agrees to provide to the Employer anti-discrimination notices
issued by the Office of Special Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil
Rights Division, U.S. Department of justice.

. DHS agrees to issue each of the E-Verify Employer Agent’s E-Verify users a unique user identification

number and password that permits them to log in to E-Verify.

HS agrees to safeguard the information the Employer provides (through the E-Verify Employer Agent), and
to limit access to such information to individuals responsible for the verification process, for evaluation of E-
Verify, ar to such other persons or entities as may be authorized by applicable law. Information will be used
only to verify the accuracy of Social Security humbers and emplayment eligibility, to enforce the INA and
Federal criminal laws, and to administer Federal contracting requlrements.

DHS agrees to previde a means of automated verification that provides (in conjunction with SSA verification
procedures) confirmation or tentative nonconfirmation of employees' employment eligibility within three
Federal Government work days of the Initial inquiry.

. DHS agrees to provide a means of secondary verification (including updating DHS records) for employees

who contest DHS tentative nonconfirmations and photo mismatch tentative nonconfirmations. This provides
final confirmation or nonconfirmation of the employees’ employment eligibility within 10 Federal
Government work days of the date of referral to DHS, unless DHS determines that more than 10 days may
be necessary. In such cases, DHS will provide additional verification instructions.

ARTICLE I
REFERRAL OF INDIVIDUALS TO SSA AND DHS

A. REFERRAL TO SSA

1.

if the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the notice as
directed by E-Verify. The Employer must promptly notify employees in private of the finding and provide
them with the notice and letter containing information specific to the employee’s E-Verify case. The
Employer also agrees to provide both the English and the translated notice and Jetter for employees with
limited English proficiency to emplaoyees. The Employer agrees to provide written referral instructions to
employees and instruct affected employees to bring the English copy of the letter to the SSA. The Employer
must allow employees to contest the finding, and not take adverse action against employees if they choose
to contest the finding, while their case is still pending.

The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation,

. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as directed by

E-Verify, The Employer must record the case verification humber, review the employee information
submitted to E-Verify to identify any errors, and find out whether the employee contests the tentative
nonconfirmation. The Employer will transmit the Sacial Security number, or any other corrected employee
information that SSA requests, to SSA for verification again if this review indicates a need to do so,

. The Employer will instruct the employee to visit an SSA office within eight Federal Government work days.

SSA will electronically transmit the result of the refejral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

5. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.

. The Employer agrees not to ask the employee to obtain a printout from the Social Security Administration

number database (the Numident) or other written verification of the SSN from the SSA.

B. REFERRAL TO DHS

1k

If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must promptly notify
employees in private of the finding and provide them with the notice and letter containing information
specific to the employee’s E-Verify case. The Employer also agrees to provide both the English and the
translated notice and letter for employees with limited English proficiency to employees. The Employer must
allow employees to contest the finding, and not take adverse action against employees if they choose to
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contest the finding, while their case is still pending.

2. The Employer agrees to obtain the employee’s response about whether he or she will contest the tentative
nonconfirmation as soon as possible after the Employer receives the tentative nonconfirmation. Only the
employee may determine whether he or she will contest the tentative nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a tentative
noncenfirmation.

4. If the employee contests a tentative nonconfirmation issued by DHS, the Employer will instruct the
employee to contact DHS through its toll-free hotline {as found on the referral letter) within eight Federal
Government work days.

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

6. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a photo

mismatch, the Employer will send a copy of the employee’s Form 1-551, Form |-766, U.S. Passport, or
passport card to DHS for review by:

A, Scanning and uploading the document, or
B. Sending a photocopy of the document by express mail (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a photo match/mlsmatch, the
Employer must forward the employee’s documentation to DHS as described in the preceding paragraph. The
Employer agrees to resolve the case as specified by the DHS representative who will determine the photo
match or mismatch.

8. DHS will electronically transmit the result of the referral to the Employer within 10 Federal Government work
days of the referral unless it determines that more than 10 days is necessary.

9. While waiting for case results, the Employer agrees to check the E-Verify system regularly for case updates.
ARTICLE IV
SERVICE PROVISIONS
A. NO SERVICE FEES

1. SSA and DHS will not charge the Employer for verification services performed under this MOU. The Employer
is responsible for providing equipment needed to make inquiries. To access E-Verify, an Employer will need
a personal computer with Internet access.

ARTICLE V
MODIFICATION AND TERMINATION
A. MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the SSA and
DHS operates the E-Verify program unless modified in writing by the mutual consent of all parties,

2. Any and all E-Verify system enhancements by DHS or SSA, including but not limited to E-Verify checking
against additional data sources and instituting new verification policies or procedures, will be covered under
this MOU and will not cause the need for a supptemental MOU that outlines these changes.

B. TERMINATION

1. The Employer may terminate this MOU and its participation in E-Verify at any time upon 30 days prior
written notice to the other parties. In addition, any Employer represented by the E-Verify Employer Agent
may voluntarily terminate this MOU upon giving DHS 30 days’ written notice.

2. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU, and thereby the Employer's
participation in E-Verify, with or without notice at any time if deemed necessary because of the
requirements of law or policy, or upon a determination by SSA or DHS that there has been a breach of
system integrity or security by the Employer, or a failure on the part of the Employer to comply with
established E-Verify procedures and/or legal requirements. The Employer understands that if it is a Federal
contractor, termination of this MOU by any party for any reason may negatively affect the performance of its
contractual responsibilities, Similarly, the Employer understands that if it is in a state where E-Verify is
mandatory, termination of this by any party MOU may negatively affect the Employer’s business.

3. An Employer that is a Federal contractor may terminate this MOU when the Federal contract that requires its
Page 8 of 13 | E-Verify MOU for Empioyers Using an E-Verify Employer Agent | Revision Date 06/01/13
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participation in E-Verify is terminated or completed. In such cases, the Federal contractor must provide
written notice to DHS. If an Employer that is a Federal contractor fails to provide such notice, then that
Employer will remain an E-Verify participant, will remain bound by the terms of this MOU that apply to non-
Federal contractor participants, and will be required to use the E-Verify procedures to verify the
employment eligibility of all newly hired employees.

. The Employer agrees that E-Verify is not liable for any losses, financial or otherwise, if the Employer is
terminated from E-Verify.

. Upon termination of the relationship between an Employer and their E-Verify Employer Agent, E-Verify
cannot provide the Employer with its records. The Employer agrees to seek its records from the E-Verify
Employer Agent.

ARTICLE VI
PARTIES

. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and SSA and
DHS may adjust verification responsibilities between each other as necessary, By separate agreement with
DHS, SSA has agreed to perform its responsibilities as described in this MOU,

Nothing in this MQU is intended, or should be construed, to create any right or benefit, substantive or
procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, ar against the Employer, its agents, officers, or employees.

. The Employer may not assign, directly or indirectly, whether by operation of law, change of control or
merger, all or any part of its rights or obligations under this MOU without the prior written consent of DHS,
which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign, or transfer
any of the rights, duties, or obligations herein is void.

Each party shall be solely responsible for defending any claim or action against it arising out of or related to
E-Verify or this MOU, whether civil or criminal, and for any liabllity wherefrom, including (but not limited to)
any dispute between the Employer and any other person or entity regarding the applicability of Section
403(d) of IRIRA to any action taken or allegedly taken by the Employer.

. The Employer understands that its participation in E-Verify is not confidential information and may be
disclosed as authorized or required by law and DHS or SSA policy, Including but not limited to, Congressional
oversight, E-Verify publicity and media inquiries, determinations of compllance with Federal contractual
requirements, and responses to inquiries under the Freedom of Information Act (FOIA).

. The individuals whose sighatures appear below represent that they are authorized to enter into this MOU on
pehalf of the Employer, the E-Verify Employer Agent, and DHS respectively. The Employer understands that
any inaccurate statement, representation, data or other information provided to DHS may subject the
Employer, its subcontractors, its employees, or its representatives to: (1) prosecution for false statements
pursuant to 18 U.S.C. 1001 and/or; (2) immediate termination of its MOU and/or; (3} possible debarment or
suspension,

. The foregoing constitutes the full agreement on this subject between DHS, the Employer, and the E-Verify
Employer Agent. DATAPROSE, LLC. (Employer) hereby designates and appoints IVAN ROJAS (E- Verify
Employer Agent), including its officers and employees, as the E-Verify Employer Agent for the purpose of
carrying out (Employer) responsibilities under the MOU between the Employer, the E-Verify Employer Agent,
and DHS.
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If you have any questions, contact E-Verlfy at 1-888-464-4218,
Approved by:
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Are you verifylng for more than 1 site? If yes, please provide the number of sites verified for in each
State:

[Texas 2 |

3
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Information relating to the Program Administrator(s) for your Company on policy questions or
operational problems:

[Name CURTIS NELSON

[Phane Number (972)462-5410

[Fax Number

|[Email Address CNELSON@DATAPROSE COM
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EXHIBIT B

PRICING PAGE
Line Description Quantity Year 1 Year 2 Year 3 Year4 Year 5
Item
I | Printing of regular utility bills. 64,000 1¢23,808.00| $24,284.16 | $24,769.84 | $25,625.24 | $25,770.54
Two color imprint: blue and black
2 | Printing of regular utility bills. 64,000 (23,040.00( $23,500.80 | $23,970.82 | $24,450.23 | $24,039.24
One color imprint: black
3 | Mailing of regular utility bills 64,000  [$15,360.00| $16,667.20 | $15,980.54 | $16,300.15 | $16,626.16
Two color imprint: blue and black
5 Mailing of past due utility bills 15,000 $3,600.00 | $3,672.00 |$3,745.44 | 53,820.35 | $3,896.76
6 | Additional inserts $0.005 each
7 | Folding inserts $0.005 each
8 Tabbing N/A

Offeror may attach additional pages for any additional costs.

Pricing for Envelopes and Optional Services are included in this response.



DATADYOSE

ENVELOPE PRICING:

Unit
Cost/Ea.

Quantity

| Description

DataProse #10 64,000 $0.0175 $13,440.00
Quter Envelope
w/Window

Custom Business 64,000 $0.027 $20,736.00
Return Envelope
(From RFP Sample)

DataProse Return || 64,000 $0.013 $9,984.00
Envelope
w/Window

S TBD*

S TBD*

S TBD*

$ TBD*

S TBD*

$ TBD*

S TBD*

S TBD*

S TBD*

*Envelope prices for years 2 through 5 are to be determined based on possible paper increase costs in the

market.

OPTIONAL SERVICES PRICING:

i Qescription

Statement Archive - includes 12 months of storage
Additional Impressions
QOversized bills (8-99 pages)

— includes 9 x 12 envelope
E-billing transactions {(details on DP E-Bill page)
Additional programming — client requested/approved
NCOALink (Address Correction/Update)

Special Handling — Overnight + FedEx charge

presort qualification. Actual postage will apply.

— for hand inserting of statements greater than 8 pages

Estimated Postage Cost / 1-30z. Piece — Assumes 5-Digit

$0.007
$0.03

$0.35

$0.06
$125.00
$0.25
Cost

$0.383

-

Ea.

Ea.

Ea.

Ea.

Hour

Correction

Ea.

Ea.

30
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DP E-BILL - ELECTRONIC DELIVERY:

PRODUCT OVERVIEW:

DataProse provides several different electronic delivery products. This document describes the DataProse email
delivery. This document does not include any Electronic Bill Presentment/Payment (EBPP) functionality. The
email itself is delivered in html format and can be customized to include graphical content and variable data.
This core product is intended to be one email template per application, but multiple templates may be set up at
the fee structure defined below. There is a robust reporting module in support of all documents delivered
electronically. This reporting includes information such as, when the documents are delivered, which email

_ messages were returned as undeliverable, which email documents were opened, and more.

PRODUCT FEATURES:
DP-eBill — Email delivery with a link back to the original bill-payer invoice. This link and the source document are
stored by DataProse and is made available seamlessly to the bill-payer.

PRODUCT IMPLEMENTATION TIMING:
Standard implementation time for one email template into our normal process is 2-3 weeks. Each additional
email template can be added in the same 2-3-week time frame.

PRODUCT PRICING:

| | Frequency
Implementation (includes one email template) and Initial Setup $300.00 One Time
Annual License/Subscription Fee Waived Annually
Additional Email Template Setup $300.00 Per Email Template
Standard Email Transaction $0.06 Per Email




AMENDMENT
1o the
2020 AGREEMENT FOR PRINTING AND MAILING SERVICES

This Amendment to the 2020 Agreement between the CITY OF COLUMBIA (“CITY”), and DataProse LLC,
{(“Contractor”) is made as of the date of the last sighatory noted below {“Amendment Effective Date”).

RECITALS

WHEREAS, on February 12, 2020 ("Effective Date”), CITY and Contractor entered into an Agreement
(2020 Agreement”) for printing and malling services related to the printing and mailing of utility bills and
utility related documents; and

WHEREAS, the Parties have previously amended the 2020 Agreement to provide for new pricing;

WHEREAS, the Parties hereto desire to formally amend the 2020 Agreement as previously amended
with this Amendment (hereinafter “Amendment”) and desire to be bound by the terms contained in the
2020 Agreement, as previously amended, and as now amended or supplemented by those terms
contalhed in this Amendment.

AMENDMENT

NOW, THEREFCRE, in consideration of the mutual benefit to be derived by the parties, it Is agreed 1o
amend the 2020 Agreement, as follows:

i The flrst Whereas clause of the 2020 Agreement shall be amended to remove “utility related”.

2, The second Whereas clause of the 2020 Agreement shall be removed and replaced with
“Whereas, Contractor submitted a proposal and pricing response to meet City's needs for the
printing and mailing of utility bills and utflity related documents. Contractor has now submitted
proposed pricing to print and mail other types of documents, as set forth in Exhibit D.”

3. The third Whereas clause of the 2020 Agreement shall be amended to remove “utility related”.

4, Section 1{a) of the 2020 Agreement shall be removed and replaced with the following:
“(a) “Contractor Services and Pricing Guide” shall mean a list of all Services that Contractor offers
for sale and the corresponding prices as set forth in Exhibit D, attached hereto and made a part
of this Agreement.”

5, The following sentence will be added as the last sentence of Section 1(b) of the 2020 Agreement:
“Services shall also mean any printing and/or mailing services authorized by the City pursuant to
the pricing set forth in Exhibit D.”

6. Section 2.2 will be amended to add the following sentences to the end of the paragraph: “An
increase or decrease in the Contractor's cost of materials may be justification for price change;
however, this shall not be construed in any way to increase vendot's profit. All written requests



10.

11,

for price increase must Include backup docurmentation as to the nature of the increase and shali
be submitted to the City’s Purchasing Ageht at least thirty (30) calendar days prior to the
scheduled price increase/decrease or renewal of the contract. Any increase in price is capped at
fifteen percent (15%).”

Sectlon 2,5 will be added to the 2020 Agreement:
“3.5 Authority to transact business within the State of Missouri, Contractor shall maintain
authority to transact business within the State of Missouri.”

Section 4,1 of the 2020 Agreement shall be removed and replaced with the following:

“4.1 Term. The initial term of this Agreement shall be one (1) year commencing on the Effective
Date. Thereafter, the term of this Agreement shall automatically renew for up to four (4)
successive one (1) year terms, unless one Party provides written notice to the other party at least
sixty (60) days in advance of the end of the then existing term that it does not wish to renew the
term of the Agreement. [h no event shall this Agreement be binding on either Party beyond five
(5) years and three months from the Effective Date.”

Section 5.9 of the 2020 Agreetnent shall be amended to remove the Exhibit list and to replace it
as follows:

Exhibit:

A City's Request for Proposal

B Contractor’s Response

C Contractor's Pricing Guide for Initial Term

D Contractor's Services Pricihg Guide Effective as of the Amendment Effective Date

Section 5.11 and 5.12 shall be added to the 2020 Agreement:

“5,11 Sunshine Law and Confidentiality, City Is subject to the Missouri Sunshine Law. The Parties
agree that the Agreement shall he interpreted in accordance with the provisions of the Missouri
sunshine Law, as amended, Contractor shall maintain the confidentiality of information and
records which are not subject to public disclosure under the Sunshine Law. Contractor shall not
disclose to any third party or use for any purpose inconsistent with this Agreement any
confidential information [t receives in connection with its performance of the services.

5.12 Electronic Signature, This Agreement may be signed in one or more counterparts, each of
which shall be deemed an original, but all of which together shall constitute one and the same
document. Faxed signatures, or scanned and electronically transmitted signatures, on this
Agreement or any notice delivered pursuant to this Agreement, shall be deemed to have the same
legal effect as original signatures on this Agreement. ”

All other terms of the 2020 Agreement, as previously amended, shall remain unchanged and in
full force and effect.

(Signatures on Following Page)



IN WITNESS WHEREQF, the parties hereto have duly executed this Amendment to the

2020 Agreement, on the day and year last written below.

CITY OF COLUMBIA,

APPROVED AS TG FORM:

By: Aot Wi o cpstnn, \')Vi m
Nancy Thompsch, City Couﬁs'élor/rww,u

Data Prose, LLC
By: W ALAAAG e }/'\/} m WA

Na g.and Title: Wiltiam |, JVW"Y‘ ‘7i
)3.1 -

Date



Exhibit D

Contractor’s Services and Pricing Guide Effective as of the Amendment Effective Date



EXHIRIT B

PRICING FAGE
Ling Degoription Quantity | Yearl | Year2 | Year3 | Yeard | Year5
Ttem - ] _ : o e
1| Printing of vegular utility bills, G000 1323 som.00] $20,284,16 | $24,768.84 | 525,625 24 | $28,770.54
1 Two edlor _imprint: biue and black _ _ _ _
2 | Printing of regular utility bills. 64000 |ea3.040.00( $29,50080 | $23,970.82 | 52445023 | $24,939,24
......4:Oue color imprint: black _ : __
3 | Mailing of regular ytility bills 64,000 _ [$15,360.00] $16,667,20 | $15,980.54 | $16,300.15 | $16,626.16
4 'Printing_ of past due utility bills. 15,000 56,480,00 | 58,609.60 | $6,741,79 | $6,476.03 | $7,014.16 ‘
| Two cotor imprint: blue and black ' . ' N
5 _ | Mailing of past due utility bills 15,000 [53,600.00 $3,672,00 |$3,745.44 | §3,82035 | $3,896.76
6 | Additional inserts $0005 each '
7 | Eolding iniserts $0.008 each
8 | Tabbing N/A

Offeror may attach additional pages For any additional costs.

Priclng for Envelopes and Dptional Services are included in this response.

Ty



Fote by R - ’ &
g ;—a’”g k i

ENVELOPE PRICING:

DataProse #10 - 64,000 $0,0175 | 513,440,00 {| S TBD* || § TBD* STBD* || STBD*
Outer Envelope
w/Window

 Custom Business || 64,000 180,027 |f $20,736.00 | $ TBD* || $TBD* || $TBD* | $TBD*
Return Envelope '
{(From RFP Sample)

DataProse Return [ 64,000 [ $0.013 | $9,984.00 | $TBD* [ STBD* || $TBD* || $TBD*
il Envelope ;
 w/Windaw

At

*Envelape prices for years 2 through 5 are to be determined based on possible paper increass costs in the
market.

OPTIONAL SERVICES PRICING:

Statement Archive - includes 12 months of storage 50,007 || Ea,
Addittanal Impressions 40,03  Ea,
Oversized bills (8-99 pages) $0.35 Ea.

- includes 9 x 12 envelope
- for hand Inserting of statements greater than 8 pages

E-bllling transactions (detalls on DP E-Bill page)  50.06 | Ea.

| Addlitional programming — client requested/approved | $125.00 || Hour
NCOALink {Address Cotrection/Update} 50.25 Correctlon
Special Handling — Overnight + FedEx charge Cost Ea,
Estimated Postage Cost / 1-30z. Piece — Assumes 5-Digit 50,383 Ea.

presort qualification. Actual postage will apply.




aTAprose

DP E-BILL - ELECTRONIC DELIVERY:

PRODUCT OVERVIEW:

DataProse provides several different electronic defivery products. This document describes the DataProse emall
delivery. This document does not include any Electronic Bill Presentmant/Payment (EBPP) functionality, The
gmall itself is delivered in html formatand can be custoniized to include graphical content and varlable data.
This core product is intended to be one email template per application, but multiple templates may be set up at
the fea structure defined below. There is a rabust reporting module In support of all documents delivered
electronically. This reporting includes information such as, when the documents are delivered, which email

_ maessages were returned as undeliverable, which emall documents were opened, and more,

PRODUCT FEATURES:
DP-eBill ~ Ernail delivery with a link back te the original bifl-payer invelice. This link and the source document are
stored by DataProse and s made availaple seamiessly to the hill-payer.

PRODUCT IMPLEMENTATION TIMING:
Standard Implementation timae for one emall template inte our normat process is 2-3 weéks. Each addgitional
emall template can be added In the same 2-3-week titme frame,

PRODUCT PRICING;

Implementation (Includes onie email template) and Initial Setup $300,00 _ One Time:
Arnual License/Subscription Fee B Walved Annually
Additional Enmail Template Setup ) | 530000  PerEmall Template
| Standard Email Transaction _ ' _ 50.06 Per Email

3



DATADTOSE

Click to Order Online  quote valid for 30 days

Project: City of Columbia Mailer

QUOTE ID 1267.2
QUOTE DATE | March 18, 2022
CUSTOMER Columbia, City of
BILLTC CONTAGCT AGCOUNT
ATTN: AGOOUNTS PAYABLE EMAIL CUSTOMER PO
701 E BROADWAY PHONE TURNAROUND
COLUNBIA, MO 65201-4465 FAX SALESPERSON
ESTIMATOR | Tamara Summers

01 |DESCRIPTION 4/4 Gity of Colurbia PG

4,000 x 6,000 inches
100 Pro Digital Gloss Coated Cover 12x18

Addressing vardat on press

Quantity 35000

UNIT PRICE 0,0784
SUBTOTAL $2743.02

45000 55000

0.04683 0.0675
$3075.22  $3711.32

(2 |PESCRIPTION Mail Services

MEMO

Data Process

Queniity 1

UNIT PRICE 795,
SUB TOTAL $795.00

T 1

795, 795,
$795.00 $795.00

03 |DESCRIPTION Postage Used - 15t Class

Quantity 1

UNIT PRICE 10,850.
SUB TOTAL $10850.00

1 1

13,950, 17,050,
$13950.00  $17050.00

TOTAL QUOTE  $14388.02

$17820,22  $21656.32

NOTES

Must Be in Hands 4/01

ACCEPTED BY

Above prices do not include postage,
Graphic design and ariwork correction serv
and availability, All quotations are valid for 30 days,

DATE

shipping fees or sales tax. Prices based upon receipt of "press ready" artwork,
ices available at $65.00 per hour. Rush turnarounds subject to approval



EXHIBIT B
PRICING PAGE

Line
Item

Description

Qty

Column1

Current

Year 1

Year 2

Year 3

Year 4

Year 5

Printing of regular
utility bills.
Two color imprint:
blue and black

68,000

Total

$27,744

$28,246

$28,757

$29,278

$29,808

$30,347

Printing of regular
utility bills.
One color imprint:
black

68,000

Total

$26,928

$27,415

$27,912

$28,417

$28,931

$29,455

Mailing of regular
utility bills

68,000

Total

$17,952

$18,277

$18,608

$18,945

$19,287

$19,637

Printing of past due
utility bills.
Two color imprint:
blue and black

20,000

Total

$7,440

$7,575

$7,712

$7.851

$7,993

$8,138

Mailing of past due
utility bills

20,000

Total

$4,320

$4,398

$4,478

$4,559

$4,641

$4,725

Additional inserts

Each

$0.005

$0.005

$0.005

$0.005

$0.005

$0.005

Folding inserts

Each

$0.005

$0.005

$0.005

$0.005

$0.005

$0.005

Tabbing

N/A

N/A

N/A

N/A

N/A

N/A

N/A

DataProse #10 Outer
Envelope w/ window

68,000

Each

$0.020

$0.029

$0.029

$0.030

$0.031

$0.032

Custom Business
Return Envelope

68,000

Each

$0.031

$0.031

$0.032

$0.032

$0.033

$0.033

DataProse Return
Envelope w/ window

68,000

Each

$0.015

$0.024

$0.024

$0.025

$0.025

$0.025

Statement Archive —
12 months of storage

Each

$0.007

$0.008

$0.008

$0.008

$0.009

$0.009

Additional
impressions

Each

$0.035

$0.035

$0.035

$0.035

$0.035

$0.035

Oversized Bills (8-99
pages)

-includes 9x12
envelope

-for hand inserting of
statements greater
than 8 pages

Each

$0.406

$0.413

$0.421

$0.428

$0.436

$0.444

E-billing transactions
(details on DP E-Bill
page)

Each

$0.060

$0.060

$0.060

$0.060

$0.080

$0.080

Additional
Programming — Client
Requested/approved

Each

$125

$125

$125

$125

$125

$125

NCOALink (Address
correction/update)

Each

$0.250

$0.250

$0.250

$0.250

$0.250

$0.250

Special Handling —
Overnight + FedEx
charge

Each

Cost

Cost

Cost

Cost

Cost

Cost

Estimated Postage
Cost/1-30z piece.
Assumes S5-digits
presort qualification.
Actual postage will
apply

Each

$0.504

$0.504

$0.504

$0.504

$0.504

$0.504

20

Postcard (standard
size) printing and
mailing (as needed)

Each

Qty Based

$0.295

$0.300

$0.306

$0.311

$0.317

Offeror may attach additional pages for any additional costs.
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