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TERM & SUPPLY CONTRACT FOR  
PRINT AND MAIL SERVICES 

Between  
MATRIX IMAGING SOLUTIONS, LLC 

dba DATAPROSE, LLC 
And  

CITY OF COLUMBIA, MISSOURI 

THIS AGREEMENT (hereinafter “Agreement”) is by and between the City of Columbia, 
Missouri (hereinafter “City”), a municipal corporation whose address is 701 E. Broadway, Columbia, 
MO 65201, and Matrix Imaging Solutions, LLC doing business as DataProse, LLC (hereafter 
“Contractor”), a limited liability company with the authority to transact business within the State of 
Missouri, whose address is 1122 W. Bethel Road, Suite 100, Coppell, TX, 75019, and is entered into on 
the date of the last signatory below (hereinafter “Effective Date”).  City and Contractor are each 
individually referred to herein as a “Party” and collectively as the “Parties”.   

WHEREAS, City has need for a contractor to print and mail documents for City; and 

WHEREAS, Contractor has provided such services to City under a post-bid agreement since 
2020; and 

WHEREAS, City and Contractor have established efficient and effective processes and systems 
facilitating Contractor’s provision of services to City and City’s provision of services to its customers; 
and  

WHEREAS, City’s current agreement with Contractor will expire in February 2025; and 

WHEREAS, a cessation of services from Contractor to City would result in significant disruption 
to City’s processes and services; and  

WHEREAS, City desires to continue to receive services from Contractor, and Contractor desires 
to continue providing services to City; and  

WHEREAS, Contractor has submitted a new Contractor Services and Pricing Guide as set forth 
in Exhibit B, attached hereto and made a part of this Agreement.   

NOW, THEREFORE, in consideration of the mutual covenants set out in this Agreement and for 
other good and valuable consideration (the receipt and sufficiency of which is hereby acknowledged), the 
Parties agree as follows: 

1. DEFINITIONS

a. “Contractor Services and Pricing Guide” shall mean a list of all Services that Contractor
offers for sale and the corresponding prices as set forth in Exhibit B, attached hereto and
made part of this Agreement.

b. “Services” shall mean printing and mailing documents for the City, the details of which
are more fully described in the City’s prior agreement with the Contractor entitled Term
& Supply Contract For Utility Bill Print And Mail Services Between DataProse, LLC
And City Of Columbia, Missouri, with and effective date of February 12, 2020, including

Attachment A
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exhibits, attachments, and amendments (hereinafter “Prior Agreement”), attached hereto 
and incorporated herein as Exhibit A.  Services shall also mean any printing and/or 
mailing services authorized by City pursuant to the pricing set forth in Exhibit B.   

 
2. CONTRACTOR RESPONSIBILITIES 

 
a. Provision of Services.  Contractor agrees to perform the Services only after receiving an 

authorized purchase order from City in writing and to perform the Services in a good and 
workmanlike manner.   
 

b. Pricing.  The prices for Services will be set by the Contractor Services and Pricing 
Guide.  For the initial year of this Agreement, both Parties agree the price will be fixed at 
the amount provided in Contractor’s Services and Pricing Guide, attached hereto as 
Exhibit B.  After the first year, Contractor reserves the right to update the Contractor 
Services and Pricing Guide prior to the renewal of each term.  Contractor shall submit a 
new proposed pricing guide for the next term at least sixty (60) days before the term 
begins to provide City an opportunity to review the proposed pricing before the term 
begins.  If Contractor does not submit a new proposed pricing, then the pricing of the 
previous term will control.  An increase or decrease in Contractor’s cost of materials may 
be justification for price change; however, this shall not be construed in any way to 
increase vendor’s profit.  All written requests for price increase shall include backup 
documentation as to the nature of the increase and shall be submitted to City at least 
thirty (30) calendar days prior to the scheduled price increase/decrease or renewal of the 
contract.  Any increase in price is capped at fifteen percent (15%).   

 
c. Billing.  Contractor will invoice City in writing on a monthly basis based on the Services 

that have been rendered and at prices consistent with the Contractor Services and Pricing 
Guide in effect at the time of City’s authorizing purchase order.   

 
d. Workmanship & Warranty.   

 
i. Workmanship.  Contractor shall exercise reasonable skill, care and diligence in 

performance of its Services and will carry out its responsibilities in accordance 
with the generally accepted standards of good professional practices in effect at 
the time of performance.  If Contractor fails to meet the foregoing standards, then 
Contractor shall perform, at its own cost and without reimbursement from City, 
the professional services necessary to correct errors and omissions which are 
caused by Contractor’s failure to comply with this standard.   
 

ii. Warranty on Materials.  All materials provided by Contractor shall be new 
materials of high quality which shall give long life and reliable operation. 
Contractor shall be responsible for a period of one (1) year from and after the 
date of work completion for any repairs or replacements cause by defective 
materials or equipment which, in the judgement of City, shall become necessary.  
Contractor shall, with due diligence, make the aforesaid repairs and replacements 
within ten (10) calendar days after receiving written notice that such repairs or 
replacements are necessary.   

 
iii. Failure to Make Repairs or Replacements.  If Contractor neglects or fails to 

make timely repairs as provided for in this Agreement, or in the case of an 
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emergency where, in the discretion of City, delay would cause serious hazard, 
loss or damage, then it may make such repairs and replacements and all costs 
shall be charged to Contractor.   

 
e. Authority to transact business within the State of Missouri.  Contractor shall maintain 

authority to transact business within the State of Missouri.   
 

3. CITY RESPONSIBILITIES 
 

a. Purchase of Services.  City will submit a purchase order to Contractor for the Services 
that it wishes to purchase.  All purchase orders shall be in writing.   
 

b. Payments.  City agrees to pay all uncontested amounts of the invoice within thirty (30) 
days of receipt of an invoice.  City expressly reserves the right to disapprove in whole or 
in part a request for payment where the Services rendered are not performed in a timely 
or satisfactory manner.  If an amount of invoice is contested, then City shall notify 
Contractor within twenty (20) days of receipt of the invoice.  Within this written notice, 
City shall prove the reasoning for City’s disapproval.  Contractor shall either (a) respond 
to City’s notice to contest in writing justifying its position, or (b) exercise due diligence 
in curing the default.  If a cure cannot be reached, the Parties may mutually reach an 
agreement as to an acceptable alternative.   

 
c. Not to Exceed Amount.  It is expressly understood by both Parties that subject to City 

appropriation of funds for these purposes in no event shall the cumulative amount of 
payment from City to Contractor for Services pursuant to this Agreement exceed the 
amount appropriated by City for that purpose in a given year.  Each purchase order will 
have a not to exceed amount that is within the amount appropriated by City for that 
Purpose.  Contractor agrees to keep track of the amount of hours billable under this 
Agreement at all times, and that any work in excess of the fixed sum in the purchase 
order shall not be eligible for payment.  Contractor shall notify City if Contractor 
anticipates that the purchase order amount may be exceeded to determine whether City 
wishes to increase the amount of the purchase order.   

 
4. TERM AND TERMINATION 

 
a. Term.  The initial term of this Agreement shall be one (1) year commencing on the 

Effective Date.  Thereafter, the term of this Agreement shall automatically renew for up 
to four (4) successive one (1) year terms, unless one Party provides written notice to the 
other Party at least sixty (60) days in advance of the end of the then existing term that it 
does not wish to renew the term of the Agreement.   
 

b. Termination for Default.  If either Party fails to perform its duties and obligations 
provided for herein, then that Party shall be in default.  The non-defaulting Party may 
provide notice of the default in writing with reasoning provided.  If the default is not 
cured within ten (10) calendar days from receipt of the written notice of default, then the 
non-defaulting Party may terminate this Agreement in whole or in part for failure to 
perform by providing written notice of termination.  The written notice of termination 
will be effective immediately upon its receipt.  In such event, the defaulting Party shall be 
liable for all damages (including all costs and attorney’s fees) arising out of or related to 
the default.   
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c. Termination for Convenience.  City may terminate this Agreement for convenience at 

any time by providing written notice of termination for convenience.  This termination 
goes into effect upon Contractor’s receipt of written notice.  After receipt of a termination 
letter, Contractor shall: stop work on the contract on the date and to the extent specified 
in the letter; place no further orders for materials, services or facilities except as may be 
necessary to complete any portions of the work under contract not terminated; and 
complete on schedule such part of the work as will not be terminated by the letter.   

 
5. MISCELLANEOUS 

 
a. Hold Harmless Agreement.  To the fullest extent not prohibited by law, Contractor shall 

indemnify and hold harmless City, its directors, officers, agents, and employees from and 
against all claims, damages, losses, and expenses (including but not limited to attorney’s 
fees) arising by reason of any act or failure to act, negligent or otherwise of Contractor, of 
any subcontractor (meaning anyone including but not limited to Contractors having a 
contract with Contractor or a subcontractor for part of the services), of anyone directly or 
indirectly employed by Contractor or by any subcontractor, or anyone for whose acts 
Contractor or its subcontractor may be liable, in connection with providing these services.  
This provision does not, however, require Contractor to indemnify, hold harmless, or 
defend City from its own negligence.   
 

b. No Waiver of Immunities.  In no event shall the language of this Agreement constitute 
or be construed as a waiver or limitation for either Party’s rights or defenses with regard 
to each Party’s applicable sovereign, governmental, or official immunities and 
protections as provided by federal and state constitution or laws.   

 
c. Governing Law and Venue.  This Agreement shall be governed, interpreted, and 

enforced in accordance with the laws of the State of Missouri and/or the laws of the 
United States, as applicable.  The venue for all litigation arising out of, or relating to this 
Agreement, shall be in Bonne County, Missouri, or the United States Western District of 
Missouri.  The parties hereto irrevocably agree to submit to the exclusive jurisdiction of 
such courts in the State of Missouri.  

 
d. Unauthorized Aliens Prohibited.  Contractor shall comply with Missouri Revised 

Statute Section 285.530 in that Contractor shall not knowingly employ, hire for 
employment, or continue to employ an unauthorized alien to perform work within the 
state of Missouri.  As a condition for the award of this Agreement, Contractor shall by 
sworn affidavit and provision of documentation, affirm its enrollment and participation in 
a federal work authorization program with respect to the employees working in 
connection with the contracted services.  Contractor shall sign an affidavit affirming that 
it does not knowingly employee any person who is an unauthorized alien in connection 
with the contracted services.  Contractor shall require all subcontractors to observe the 
requirements of this section and shall obtain a Work Authorization Affidavit from each 
subcontractor performing any of the contracted services.   

 
e. General Laws.  Contractor shall comply with all federal, state and local laws, rules, 

regulations and ordinances.   
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f. Notices.  Any notice, demand, request, or communication required or authorized by this 
Agreement shall be delivered either by hand, facsimile, overnight courier or mailed by 
certified mail, return receipt request, with postage prepaid to:  

 
IF TO CITY:      IF TO CONTRACTOR: 
City of Columbia, MO     Matrix Imaging Solutions, LLC 
Finance Department    dba DataProse, LLC 
Attn: Purchasing Agent    1122 W. Bethel Road, Suite 100 
P.O. Box 6015     Coppell, TX 75019 
Columbia, MO 65205-6015 
 
With a copy to: 
City of Columbia, MO  
Community Relations Department 
Attn: Utility Billing 
P.O. Box 6015 
Columbia, MO 65205-6015 
 
Any notice required by this Agreement to be given in writing or that either City or 
Contractor wishes to give to the other in writing shall be signed by or on behalf of the 
Party giving notice.  The notice shall be deemed to have been completed when sent by 
certified or registered mail to the other Party at the address set forth herein, or delivered 
in person to said Party or their authorized representative.   
 

g. No Third-Party Beneficiary.  No provision of this Agreement is intended to nor shall it 
in any way inure to the benefit of any customer, property owner or any other third party, 
so as to constitute any such person a third-party beneficiary under this Agreement.   
 

h. Amendment.  No amendment, addition to, or modification of any provision hereof shall 
be binding upon the Parties, and neither Party shall be deemed to have waived any 
provision or any remedy available to it, unless such amendment, addition, modification or 
waiver is in writing and signed by a duly authorized officer or representative of the 
applicable Party or Parties.   

 
i. Sunshine Law and Confidentiality.  City is subject to the Missouri Sunshine Law as set 

forth in Chapter 610, RSMo.  The Parties agree that the Agreement shall be interpreted in 
accordance with the provisions of the Missouri Sunshine Law, as amended.  Contractor 
shall maintain the confidentiality of information and records which are not subject to 
public disclosure under the Sunshine Law.  Contractor shall not disclose to any third 
party or use for any purpose inconsistent with this Agreement any confidential 
information it receives in connection with its performance of the services.   

 
j. Contract Documents.  The Contract Documents include this Agreement and the 

following attachments and exhibits which are incorporated herein by reference: 
 

Exhibit: 
 A Prior Agreement, dated February 12, 2020 
 B Contractor Services and Pricing Guide as of the Effective Date of this 

Agreement 
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In the event of a conflict between the terms of any of the Contract Documents and the 
terms of this Agreement, the terms of this Agreement control.   

 
k. Electronic Signature.  This Agreement may be signed in one or more counterparts, each 

of which shall be deemed an original, but all of which together shall constitute one and 
the same document.  Faxed signatures, or scanned and electronically transmitted 
signatures, on this Agreement or any notice delivered pursuant to this Agreement, shall 
be deemed to have the same legal effect as original signatures on this Agreement. 
 

l. Entire Agreement.  This Agreement represents the entire and integrated agreement 
between the Parties relative to the contracted services herein.  All previous or 
contemporaneous contracts, representations, promises and conditions relating to the 
contracted services herein, to the extent they are not incorporated herein, are superseded.   

 
 

[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement by their duly 
authorized representatives as of the date of the last signatory to this Agreement.   

CITY OF COLUMBIA, MISSOURI 

By: _____________________________ 
        De’Carlon Seewood, City Manager 

Date: ___________________________ 

Attest: 

By: ______________________________ 
        Sheela Amin, City Clerk 

Approved as to form: 

By: _______________________________ 
       Nancy Thompson, City Counselor / ek 

CERTIFICATION:  I hereby certify that this Agreement is within the purpose of the appropriation to 
which it is to be charged, account number ____________________________, and that there is an 
unencumbered balance to the credit of such appropriation to pay therefor.   

By: _______________________________ 
       Matthew Lue, Director of Finance 

CONTRACTOR 
MATRIX IMAGING SOLUTIONS, LLC 
dba DATAPROSE, LLC 

By: ______________________________ 

Printed name: ______________________ 

Title: _____________________________ 

Date: _____________________________ 

Attest: 
 
By: _______________________________

Title: ______________________________ 

Brian Snyder (Dec 3, 2024 09:52 EST)
Brian Snyder

Brian Snyder
CSO
Dec 3, 2024

Gabrielle Jefferson (Dec 3, 2024 11:10 CST)
Gabrielle Jefferson

Office Manager

$95,000: 07010923-504990; $160,000 :17410923-504990; $60,000: 
55506310-504990; $60,000 :55706510-504990; $4,000: 55806610-504990



Columbia_DataProse LLC contract for print and
mail services 2024
Final Audit Report 2024-12-03

Created: 2024-12-03

By: Gabrielle Jefferson (gjefferson@matriximaging.com)

Status: Signed

Transaction ID: CBJCHBCAABAAMeBysWNAHM__fVnRPV3k2VcRv2sJGWwc

"Columbia_DataProse LLC contract for print and mail services 2
024" History

Document created by Gabrielle Jefferson (gjefferson@matriximaging.com)
2024-12-03 - 2:32:26 PM GMT

Document emailed to bsnyder@matriximaging.com for signature
2024-12-03 - 2:33:11 PM GMT

Email viewed by bsnyder@matriximaging.com
2024-12-03 - 2:52:14 PM GMT

Signer bsnyder@matriximaging.com entered name at signing as Brian Snyder
2024-12-03 - 2:52:51 PM GMT

Document e-signed by Brian Snyder (bsnyder@matriximaging.com)
Signature Date: 2024-12-03 - 2:52:53 PM GMT - Time Source: server

Document signing automatically delegated to cnelson@dataprose.com by Gabrielle Jefferson
(gjefferson@matriximaging.com)
2024-12-03 - 2:52:54 PM GMT

Document emailed to cnelson@dataprose.com for signature
2024-12-03 - 2:52:54 PM GMT

Document emailed to Gabrielle Jefferson (gjefferson@matriximaging.com) for signature
2024-12-03 - 2:52:55 PM GMT

Document e-signed by Gabrielle Jefferson (gjefferson@matriximaging.com)
Signature Date: 2024-12-03 - 5:10:29 PM GMT - Time Source: server



Agreement completed.
2024-12-03 - 5:10:29 PM GMT
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EXHIBIT B 
PRICING PAGE 

 
Line 
Item 

Description Qty Column1 Current Year 1 Year 2 Year 3 Year 4 Year 5 

1 Printing of regular 
utility bills. 
Two color imprint: 
blue and black 

68,000  Total  $27,744 $28,246 $28,757 $29,278 $29,808 $30,347 

2 Printing of regular 
utility bills. 
One color imprint: 
black 

68,000  Total  $26,928 $27,415 $27,912 $28,417 $28,931 $29,455 

3 Mailing of regular 
utility bills 

68,000  Total  $17,952 $18,277 $18,608 $18,945 $19,287 $19,637 

4 Printing of past due 
utility bills.  
Two color imprint: 
blue and black 

20,000  Total  $7,440 $7,575 $7,712 $7,851 $7,993 $8,138 

5 Mailing of past due 
utility bills 

20,000  Total  $4,320 $4,398 $4,478 $4,559 $4,641 $4,725 

6 Additional inserts 1  Each  $0.005 $0.005 $0.005 $0.005 $0.005 $0.005 

7 Folding inserts 1  Each  $0.005 $0.005 $0.005 $0.005 $0.005 $0.005 

8 Tabbing 1  N/A   N/A   N/A   N/A   N/A   N/A   N/A  

9 DataProse #10 Outer 
Envelope w/ window 

68,000  Each  $0.020 $0.029 $0.029 $0.030 $0.031 $0.032 

10 Custom Business 
Return Envelope 

68,000  Each  $0.031 $0.031 $0.032 $0.032 $0.033 $0.033 

11 DataProse Return 
Envelope w/ window 

68,000  Each  $0.015 $0.024 $0.024 $0.025 $0.025 $0.025 

12 Statement Archive – 
12 months of storage 

1  Each  $0.007 $0.008 $0.008 $0.008 $0.009 $0.009 

13 Additional 
impressions 

1  Each  $0.035 $0.035 $0.035 $0.035 $0.035 $0.035 

14 Oversized Bills (8-99 
pages)  
-includes 9x12 
envelope 
-for hand inserting of 
statements greater 
than 8 pages 

1  Each  $0.406 $0.413 $0.421 $0.428 $0.436 $0.444 

15 E-billing transactions 
(details on DP E-Bill 
page) 

1  Each  $0.060 $0.060 $0.060 $0.060 $0.080 $0.080 

16 Additional 
Programming – Client 
Requested/approved 

1  Each  $125 $125 $125 $125 $125 $125 

17 NCOALink (Address 
correction/update) 

1  Each  $0.250 $0.250 $0.250 $0.250 $0.250 $0.250 

18 Special Handling – 
Overnight + FedEx 
charge 

1  Each   Cost   Cost   Cost   Cost   Cost   Cost  

19 Estimated Postage 
Cost/1-3oz piece.  
Assumes 5-digits 
presort qualification. 
Actual postage will 
apply  

1  Each  $0.504 $0.504 $0.504 $0.504 $0.504 $0.504 

20 Postcard (standard 
size) printing and 
mailing (as needed) 

 ?   Each   Qty Based  $0.295 $0.300 $0.306 $0.311 $0.317 

 
Offeror may attach additional pages for any additional costs. 
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