Attachment A

AGREEMENT
For
PROFESSIONAL SERVICES
Between
THE CITY OF COLUMBIA, MISSOURI
And
MISSOURI LIFE, INC.
For
THE DESIGN, PRODUCTION AND DISTRIBUTION OF A VISITORS GUIDE

THIS AGREEMENT (hereinafter “Agreement’) by and between the City of
Columbia, Missouri, a municipal corporation (hereinafter called “CITY"), and MISSOURI
LIFE, INC., a corporation organized in the State of Missouri, and with authority to
transact business within the State of Missouri, (hereinafter called “CONSULTANT"), is
entered into on the date of the last signatory noted below (“Effective Date”). CITY and
CONSULTANT are each individually referred to herein as a “Party” and collectively as the
“Parties.”

WITNESSETH:

WHEREAS, CITY needs certain technical and professional services as described
more fully in CITY’s request for proposals number 98/2024 (hereinafter referred to as
“‘RFP"); and

WHEREAS, CONSULTANT has submitted its proposal dated June 12, 2024
{hereinafter referred to as “CONSULTANT’s Proposal”) and pricing proposal letter dated
June 12, 2024 (hereinafter referred to as “Pricing Proposal”) to CITY in response to
CITY’s request for proposals; and

WHEREAS, CONSULTANT has the made certain representations and statements
to CITY with respect to the provision of such services, and CITY desires to accept said
CONSULTANT's Proposal on the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the mutual covenants set out in this
Agreement and for other good and valuable consideration (the receipt and sufficiency of
which is hereby acknowledged), the Parties agree as follows.

1. Services And Performance Standards.

a. Scope of Services. The scope of services involves the professional and
technical consulting services for design, production and distribution of a
visitors guide (hereinafter “Project”). The Project is more fully described in CITY’s
RFP, which is aftached as Exhibit A, and in CONSULTANT’s Proposal and Pricing
Proposal, which is attached as Exhibit B.

b. Prior to beginning any work on Project, CONSULTANT shall resolve with
CITY any perceived ambiguity in Project. CITY shall issue a written notice to
proceed.



c. CONSULTANT shall exercise reasonable skill, care and diligence in
performance of its services and will carry out its responsibilities in accordance with
the generally accepted standards of good professional practices in effect at time
of performance. If CONSULTANT fails to meet the foregoing standards,
CONSULTANT shall perform at its own cost, and without reimbursement from
CITY, the professional services necessary to correct errors and omissions which
are caused by CONSULTANT's failure to comply with the above standard.

2. Addition Or Deletions To Services. CITY may add to CONSULTANT's services or
delete therefrom, provided that the total cost of such work does not exceed the total cost
allowance as specified herein. CONSULTANT shall undertake such changed activities
only upon the written direction of CITY. All such directives and changes shall be in written
form and prepared and approved by the Parties.

3. Exchange Of Data. All information, data, and reports in CITY's possession and
necessary for the carrying out of the work, shall be furnished to CONSULTANT without
charge, and the Parties shall cooperate with each other in every way possible in carrying
out the scope of services,

4, Personnel. CONSULTANT represents that CONSULTANT will secure at
CONSULTANT's own expense, all personnel required to perform the services called for
under this Agreement by CONSULTANT. Such personnel shall not be employees of or
have any contractual relationship with CITY, except as employees of CONSULTANT. All
of the services required hereunder will be performed by CONSULTANT or under
CONSULTANT's direct supetrvision. All CONSULTANT's personnel engaged in the work
shall be fully qualified and shall be authorized under state and local law to perform such
services. None of the work or services covered by this Agreement shall be subcontracted
without the prior written approval of CITY.

5. Term. This Agreement shall commence on the Effective Date and shall continue
until one year following the Effective Date. Thereafter, the Agreement may be renewed
by the CITY for four (4) successive terms of one (1) year.

6. Pricing; Payment; and Costs not to Exceed.
a. Pricing. The pricing is set forth in Exhibit B.
b. Initial Payment. Within thirty days of the Effective Date, City agrees to pay
CONSULTANT's fee of $25,000.00 for the design and production of the visitors
guide.
C. Pursuant to Exhibit B, the Parties have established a not to exceed amount
of fifty thousand dollars ($50,000.00) for CONSULTANT's services for the
production and distribution of the visitor's guide as outlined in this Agreement.
d. Renewal Term pricing. CITY may renew the Agreement with no change in
pricing.

7. Sale of Advertising.



a. CONSULTANT shall sell advertising for inclusion in the visitor's guide. All
advertising in the visitor guide shall be appropriate for families. Under no
circumstances shall the advertising contain any image or content that is offensive,
vulgar, indecent or profane.

b. Revenue Sharing. CONSULTANT and CITY shall share the advertising
revenue, with CONSULTANT keeping 75% of the revenue and paying CITY 25%
of the revenue. Revenue generated by the CONSULTANT’s sale of advertising
shall be applied to the amount due from CITY to CONSULTANT tfo offset the
amount due from the CITY to CONSULTANT for the design, production and
distribution of the visitors guide. CONSULTANT shall credit the amount due from
the CITY with the revenue generated by advertising sales.

C. Insufficient Advertising sales revenue. CONSULTANT shall notify CITY if
CONSULTANT anticipates that the sale of advertising will not generate sufficient
funds to cover the fixed sum for CONSULTANT's services in Section 6.
CONSULTANT may provide the CITY with alterative design options that will allow
for production of the visitors guide within the amount provided from advertising
revenue. CITY may choose an alternative design option or may pay the remainder
of the fixed sum for CONSULTANT's services.

C. Reserved.

d. Records related to Advertising Sales. CONSULTANT shall establish a
billing system showing the amount of advertising sales revenue generated and the
amount of money remaining on this Agreement which shall be shown in each

monthly billing.
e. Reserved.
f. Payment Conditioned upon acceptable performance. Provided

CONSULTANT performs the services in the manner set forth in paragraph 1
hereof, CITY agrees to pay CONSULTANT in accordance with the terms outlined
herein, which shall constitute complete compensation for all services to be
rendered under this Agreement; provided, that where payments are to be made
periodically to CONSULTANT for services rendered under this Agreement, CITY
expressly reserves the right to disapprove in whole orin part a request for payment
where the services rendered during the period for which payment is claimed are
not performed in a timely and satisfactory manner. CITY shall have ten (10) days
from the date of receipt of the invoice to register CITY's disapproval of the work
billed on that invoice. Following CONSULTANT's receipt of said disapproval,
CONSULTANT shall have ten (10} days to cure the issues presented. If cure
cannot be obtained within ten {10) days, CONSULTANT shall notify CITY of the
proposed amount of time for cure, and reach an agreement as to an acceptable
alternative deadline. CITY shall pay CONSULTANT within thirty (30} days of
receipt of an invoice.

Termination of Agreement.
a. Termination For Breach. Failure of CONSULTANT to fulfill

CONSULTANT's obligations under this Agreement in a timely and satisfactory
manner in accordance with the schedule and description of services for the Project



agreed to by both Parties shall constitute a breach of this Agreement, and CITY
shall thereupon have the right to immediately terminate this Agreement. CITY shall
give seven (7} days written notice of termination to CONSULTANT by one of three
different means: Facsimile Transmission ("FAX") if CONSULTANT has a FAX
number; U.S. Postal Service Mails; or by hand delivering a copy of the same to
CONSULTANT; or may give notice by any combination of the above methods. The
date of termination shall be the date upon which notice of termination is hand
delivered to CONSULTANT or given by FAX, or the third day following mailing of
the notice of termination, whichever first occurs. In the event of termination for
breach, CITY, at its sole oplion, may utilize any and all finished or unfinished
documents, data, studies, and reports or other materials prepared by
CONSULTANT wunder this Agreement prior to the date of termination.
CONSULTANT shall not be relieved of liability to CITY for damages sustained by
CITY by virtue of any such breach of this Agreement by CONSULTANT.

b. Termination for Convenience. CITY shall have the right at any time by
written notice to CONSULTANT to terminate and cancel this Agreement, without
cause, for the convenience of CITY, and CONSULTANT shall immediately stop
work. In such event CITY shall not be liable to CONSULTANT except for payment
for actual work performed prior to such notice in an amount proportionate to the
completed contract price and for the actual costs of preparations made by
CONSULTANT for the performance of the cancelled portions of the Agreement,
including a reasonable allowance of profit applicable to the actual work performed
and such preparations. In the event of termination for convenience, CITY, at its
sole option, may purchase, for just and equitable compensation any and all
finished or unfinished documents, data, studies, and reports or other materials
prepared by CONSULTANT under this Agreement. Any reuse of any satisfactory
work completed prior to the termination for convenience shall be at CITY’s own
risk and without any liability to CONSULTANT. Anticipatory profits and
consequential damages shall not be recoverable by CONSULTANT.

9. Conflicts. No salaried officer or employee of CITY and no member of City Council
shall have a financial interest, direct or indirect, in this Agreement. A violation of this
provision renders this Agreement void. Any federal regulations and applicable provisions
in Section 105.450 et seq. RSMo. shall not be violated. CONSULTANT covenants that it
presently has no interest and shall not acquire any interest, direct or indirect, which would
conflict in any manner or degree with the performance of services to be performed under
this Agreement. CONSULTANT further covenants that in the performance of this
Agreement no person having such interest shall be employed.

10.  Assignment. CONSULTANT shall not assign any interest in this Agreement, and
shall not transfer any interest in the same (whether by assignment or novation), without
prior written consent of CITY thereto. Notice of such assighment or transfer shall be
furnished in writing promptly to CITY. Any such assignment is expressly subject to all
rights and remedies of CITY under this Agreement, including the right to change or delete
activities from this Agreement or to terminate the same as provided herein, and no such



assignment shall require CITY to give any notice to any such assignee of any actions
which CITY may take under this Agreement, though CITY will attempt to so notify any
such assignee,

11. Compliance with Laws. CONSULTANT agrees to comply with all applicable
federal, state and local laws or rules and regulations applicable to the provision of services
hereunder.

12. Employment Of Unauthorized Aliens Prohibited. CONSULTANT agrees to
comply with Missouri State Statute section 285.530 in that CONSULTANT shall not
knowingly employ, hire for employment, or continue to employ an unauthorized alien to
perform work within the state of Missouri. As a condition for the award of this Agreement,
CONSULTANT shall, by sworn affidavit and provision of documentation, affirm its
enroliment and participation in a federal work authorization program with respect to the
employees working in connection with the contracted services. CONSULTANT shall also
sign an affidavit affirming that it does not knowingly employ any person who is an
unauthorized alien in connection with the contracted services. CONSULTANT shall
require each subcontractor to affirmatively state in its contract with CONSULTANT that
the subcontractor shall not knowingly employ, hire for employment or continue to employ
an unauthorized alien to perform work within the state of Missouri. CONSULTANT shall
also require each subcontractor to provide CONSULTANT with a sworn affidavit under
the penalty of perjury attesting to the fact that the subcontractor's employees are lawfully
present in the United States.

13.  General Independent Contractor Clause. This Agreement does not create an
employee/employer relationship between the Parties. It is the Parties' intention that the
CONSULTANT will be an independent contractor and not CITY's employee for all
purposes, including, but not limited to, the application of the Fair Labor Standards Act
minimum wage and overtime payments, Federal Insurance Contribution Act, the Social
Security Act, the Federal Unemployment Tax Act, the provisions of the Internal Revenue
Code, Missouri revenue and taxation laws, Missouri workers' compensation and
unemployment insurance laws. CONSULTANT will retain sole and absolute discretion in
the judgment of the manner and means of carrying out CONSULTANT's activities and
responsibilities hereunder. CONSULTANT agrees that it is a separate and independent
enterprise from the public employer, that it has a full opportunity to find other business,
that it has made its own investment in its business, and that it will utilize a high level of
skill necessary to perform the work. This Agreement shall not be construed as creating
any joint employment relationship between CONSULTANT and CITY, and CITY will not
be liable for any obligation incurred by CONSULTANT, including but not limited to unpaid
minimum wages and/or overtime premiums.

14, Insurance. CONSULTANT shall maintain, on a primary basis and at its sole
expense, at all times during the life of this Agreement the following insurance coverages,
limits, including endorsements described herein. The requirements contained herein, as
well as the CITY’s review or acceptance of insurance maintained by CONSULTANT is
not intended to, and shall not in any manner limit or qualify the liabilities or obligations



assumed by CONSULTANT under this Agreement. Coverage to be provided as follows
by a carrier with A.M. Best minimum rating of A- VIII.

a. Workers' Compensation & Employers Liability. CONSULTANT shall
maintain Workers’ Compensation in accordance with Missouri State Statutes or
provide evidence of monopolistic state coverage. Employers Liability with the
following limits: $100,000 for each accident, $100,000 for each disease for each
employee, and $500,000 disease policy limit.

b. Commercial General Liability. CONSULTANT shall maintain Commercial
General Liability at a limit of $2,000,000 Each Occurrence, $3,000,000 Annual
Aggregate. Coverage shall not contain any endorsement(s) excluding nor limiting
Product/Completed Operations, Contractual Liability or Cross Liability.

c. Business Auto Liability. CONSULTANT shall maintain Business Automobile
Liability at a limit of $2,000,000 Each Occurrence. Coverage shall include liability
for Owned, Non-Owned & Hired automabiles. In the event CONSULTANT does
not own automobiles, CONSULTANT agrees to maintain coverage for Hired &
Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Liability policy.

d. CONSULTANT may satisfy the liability limits required for Commercial
General Liability or Business Auto Liability under an Umbrella or Excess Liability
policy. There is no minimum per occurrence limit of liability under the Umbrella or
Excess Liability; however, the Annual Aggregate limit shall not be less than the
highest “Each Occurrence” limit for either Commercial General Liability or
Business Auto Liability. CONSULTANT agrees to endorse CITY as an Additional
Insured on the Umbrella or Excess Liability, unless the Certificate of Insurance
state the Umbrella or Excess Liability provides coverage on a “Follow-Form” basis.

e. The City of Columbia, its elected officials and employees are to be
Additional Insured with respect to the Project to which these insurance
requirements pertain. A certificate of insurance evidencing all coverage required is
to be provided at least ten (10) days prior to the Effective Date of the Agreement
between the CONSULTANT and CITY. CONSULTANT is required to maintain
coverages as stated and required to notify CITY of a Carrier Change or
cancellation within two (2) business days. CITY reserves the right to request a
copy of the policy

f. The Parties hereto understand and agree that CITY is relying on, and does
not waive or intend to waive by any provision of this Agreement, any monetary
limitations or any other rights, immunities, and protections provided by the State of
Missouri, as from time to time amended, or otherwise available to CITY, or its
elected officials or employees.



g. Failure to maintain the required insurance in force may be cause for
termination of this Agreement. In the event CONSULTANT fails to maintain and
keep in force the required insurance or to obtain coverage from its subcontractors,
CITY shall have the right to cancel and terminate this Agreement without notice.

h. The insurance required by the provisions of this article is required in the
public interest and CITY does not assume any liability for acts of CONSULTANT
and/or CONSULTANT’s employses and/or CONSULTANT's subcontractors in the
performance of this Agreement.

15.  HOLD HARMLESS AGREEMENT: To the fullest extent not prohibited by law,
CONSULTANT shall indemnify and hold harmless the City of Columbia, its directors,
officers, agents, and employees from and against all claims, damages, losses, and
expenses (including but not limited to attorney’s fees) arising by reason of any act or
failure to act, negligent or otherwise, of CONSULTANT, of any subcontractor (meaning
anyone, including but not limited to consultants having a contract with CONSULTANT or
a subcontractor for part of the services), of anyone directly or indirectly employed by
CONSULTANT or by any subcontractor, or of anyone for whose acts CONSULTANT or
its subcontractor may be liable, in connection with providing these services. This
provision does not, however, require CONSULTANT to indemnify, hold harmless, or
defend the City of Columbia from its own actions, inactions, (willful or otherwise), or its
own negligence.

16. No Waiver Of Sovereign Immunity. In no event shall the language of this
Agreement constitute or be construed as a waiver or limitation for either Party’s rights or
defenses with regard to each Party's applicable sovereign, governmental, or official
immunities and protections as provided by federal and state constitution or law.

17.  Professional Oversight Indemnification. CONSULTANT understands and agrees
that CITY has contracted with CONSULTANT based upon CONSULTANT's
representations that CONSULTANT is a skilled professional and fully able to provide the
services set out in this Agreement. In addition to any other indemnification set out in this
Agreement, CONSULTANT agrees to defend, indemnify and hold and save harmless
CITY from any and all claims, settlements, and judgments whatsoever arising out of
CITY's alieged negligence in hiring or failing to properly supervise CONSULTANT.

18.  Professional Responsibility. CONSULTANT shall exercise reasonable skill, care,
and diligence in the performance of its services and will carry out its responsibilities in
accordance with customarily accepted good professional practices. If CONSULTANT
fails to meet the foregoing standard, CONSULTANT shall perform at its own cost, and
without reimbursement from CITY, the professional services necessary to correct the
errors and omissions which are caused by CONSULTANT's failure to comply with above
standard, and which are reported to CONSULTANT within one (1) year from the
completion of CONSULTANT'S services for the Project.

19.  Governing Law And Venue. This Agreement shall be governed, interpreted, and
enforced in accordance with the laws of the State of Missouri and/or the laws of the United



States, as applicable. The venue for all litigation arising out of, or relating to this
Agreement, shall be in Boone County, Missouri, or the United States Western District of
Missouri. The Parties hereto irrevocably agree to submit to the exclusive jurisdiction of
such courts in the State of Missouri. The Parties agree to waive any defense of forum
non conveniens.

20.  No Third-Party Beneficiary. No provision of this Agreement is intended to nor shall
it in any way inure to the benefit of any customer, property owner or any other third party,
so as to constitute any such Person a third-party beneficiary under this Agreement.

21.  Notices. Any notice, demand, request, or communication required or authorized
by this Agreement shall be delivered either by hand, facsimile, overnight courier or mailed
by certified mail, return receipt requested, with postage prepaid, to:

If to CITY: If to CONSULTANT:

City Purchasing Agent Missouri Life, Inc.
Finance Department 208 Columbia Street
701 E. Broadway PO Box 57

P.O. Box 6015 Rocheport, MO 65279
Columbia, MO 65205-6015 ATTN: Deborah Marshall

Telephone: (573) 874-7375
With a copy to:

Conventions and Visitors Department
P.O. Box 6015

Columbia, MO 65205-6015

ATTN: Director

The designation and titles of the person to be notified or the address of such person
may be changed at any time by written notice. Any such notice, demand, request, or
communication shall be deemed delivered on receipt if delivered by hand or facsimile and
on deposit by the sending party if delivered by courier or U.S. mail.

22. Public Records Act. CITY is subject to the Missouri Sunshine Law. The Parties
agree that this Agreement shall be interpreted in accordance with the provisions of the
Missouri Sunshine Law as amended and CONSULTANT agrees to maintain the
confidentiality of information which is not subject to public disclosure under the Sunshine
Law.

23. Amendment. No amendment, addition to, or modification of any provision hereof
shall be binding upon the Parties, and neither Party shall be deemed to have waived any
provision or any remedy available fo it unless such amendment, addition, modification or
waiver is in writing and signed by a duly authorized officer or representative of the
applicable Party or Parties.



24.  Copyright

a. Original Work. CONSULTANT shall create an original work for this Project.
Consultant’s work shall not infringe upon any copyright or intellectual property of any other
person or entity.

b. Ownership. The CONSULTANT agrees that the City shall own the original
work and the copyright to the work upon final payment by City. The CONSULTANT
agrees that this work shall be a unique example of the CONSULTANT’s work and the
CONSULTANT shall not anywhere else produce such work for commercial purposes,
nor allow others to do so, without the express written consent of the City. Copies of the
work can be made by the CONSULTANT for the purposes of applications for further
commissions provided the City is credited with commissioning the original work and
provided the City consents in writing to the CONSULTANT’s use of the Work.

c. Warranty. CONSULTANT warrants that the work is CONSULTANT'’s
original work, and that CONSULTANT is the sole and exclusive owner and rights holder
of the work and all included content, that no third parties will make any challenges or
claims as to ownership or fraud. CONSULTANT also warrants that the CONSULTANT
has not and work does hot (a) infringe upon any third party proprietary rights, intellectual
property rights, industrial property rights, personal or moral rights or any other rights,
including without limitation, copyright, trademark, patent, trade secret or confidentiality
obligations; or (b) otherwise violate applicable United States faw.

d. INTELLECTUAL PROPERTY RIGHTS. CONSULTANT represents and
warrants that CONSULTANT has all intellectual property rights, including all necessary
patent, trademark, trade secret, copyright or other proprietary rights, in and to the Work.
If CONSULTANT uses any third-party materials in the Work, CONSULTANT represents
and warrants that CONSULTANT has the right to distribute the third-party material in
the Work. CONSULTANT agrees that the Work does not include any material that is
copyrighted, protected by trade secret, or otherwise subject to third party proprietary
rights, including patent, privacy and publicity rights, unless CONSULTANT is the owner
of such rights or has obtained permission from their rightful owner to submit or include
the material in the Work.

e. USE OF PERSONS' IMAGES. CONSULTANT represents and warrants that
CONSULTANT shall obtain any and all rights and consents for the use of all persons’
images featured or visible in the Work. CONSULTANT represents and warrants that
CONSULTANT shall not photograph, film, use or display any image of any person or
thing to which CONSULTANT does not have or has not obtained the valid legal consent
or right to use or display such image in the Work.

25.  Data Ownership and Security. CONSULTANT shall comply with the requirements
of this Section. CONSULTANT shall require its subcontractors or third party software
providers to at all times comply with the requirements of this section.

a. CONSULTANT further covenants that any data entered into the software or
CONSULTANT’s hosted site from the City, its employees or customers or derived
therefrom (hereinafter “City Data”) shall be stored in the United States of America. City
Data shall not be transferred, moved, or stored to or at any location outside the United
States of America. City Data shall be confidential and proprietary information belonging



to either the City or its customers or users of the Software. CONSULTANT shall not sell
or give away any such City Data.

b. CONSULTANT shall maintain the security of City Data and that of City's
customers and any user that is stored in or in any way connected with Software Products,
hosted systems and applications. If either Party believes or suspects that security has
been breached or City Data compromised whether it be from harmful code or otherwise,
the Party shall notify the Other Party of the issue or possible security breach within forty-
eight (48) hours.

c. NO HARMFUL CODE: CONSULTANT warrants that the Software Products
and Services do not contain Harmful Code. For purposes of this Agreement, “Harmful
Code" is any code containing any program, routine, or device which is designed to delete,
disable, deactivate, interfere with or otherwise harm any software, program, data, device,
system or service, including without limitation, any time bomb, virus, drop dead device,
malicious logic, worm, Trojan horse or trap or back door. “Harmful Code” shall also
include any code containing any program, routine, or device which is designed to monitor
consumers in the privacy of their home or during other private activities without their
knowledge, including but not limited to the use programs to monitor the use of audio
beacons emitted by television contained in software programs such as Silverpush or other
comparable program or the use of video or photographic content without the consumers
consent. CONSULTANT shall include in contracts with any subcontractor a provision
which prohibits the use of Harmful Code.

d. CONSULTANT warrants and guarantees that the products, equipment,
software and services do not include products, software and services prohibited by any
presidential order, state or federal law, rule or regulation, including but not limited to the
2019 National Defense Authorization Act.

26. Counterparts and Electronic Signatures. This Agreement may be signed in one or
more counterparts, each of which shall be deemed an original, but all of which together
shall constitute one and the same document. Faxed signatures, or scanned and
electronically transmitted signatures, on this Agreement or any notice delivered pursuant
to this Agreement, shall be deemed to have the same legal effect as original signatures
on this Agreement.

27.  Contract Documents. The Contract Documents include this Agreement and the
following attachments and exhibits which are incorporated herein by reference.

Exhibit:
A CITY’'s RFP
B CONSULTANT’s Proposal and Pricing Proposal

In the event of a conflict between the terms of any of the Contract Documents and
the terms of this Agreement, the terms of this Agreement control. In the event of a conflict
between the terms of any Contract Documents, the terms of the documents control in the
order listed above.

28. Entire Agreement. This Agreement represents the entire and integrated
agreement between the Parties relative to the Project herein. All previous or
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contemporaneous confracts, representations, promises and conditions relating to
CONSULTANT's services on this Project described herein are superseded.

[SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOQF, the Parties hereto have set their hands on the day and
year written below.

CITY OF COLUMBIA, MISSOURI

By:

De'Carlon Seewood, City Manager

Date:

APPROVED AS TO FORM:

By:

Nancy Thompson, City Counselor/rw

CERTIFICATION: I, hereby certify that this Agreement is within the purpose of the
appropriation to which it is to be charged, Account Numbar 22904810
504310, and that there is an unencumbered balance to the credit of such
appropriation sufficlent to pay therefor.

By:

Matthew Lue, Director of Finance

(Seal) MISSOURI LIFE, ING,
OO |

Fubls - Notary Sedl
N oot oot | By: ﬁk@w@&
Earmmissionad for Howard bwu2 5!
Garnnission Explres: July 13, .

Commissign Hufber: 08768078, - Date: _/(J- %) “L,Q(;L?C/

e T P

ATTEST:

By: (’I}L% ﬂ/F/@/Q'
Name: Q{%M 0@%
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Exhibit A
City’s RFP

Excludes the sample contract.



RFP: 98/2024
Addendum No.1
Released: 5/29/2024

i o}
?ﬁ: I -
Columbia
Finance
NOTICE TO BIDDERS
ADDENDUM #1
RFP #98/2024

Offeror shall note the following information in regard to the above Request for Proposal and
incorporate this information in their submittal. Offerors shall attach a signed acknowledged
copy of this addendum to their bid response.

The following request for clarification was submitted.

No. Question Answer

L How many prints will be needed for In the past the CVB has done a run of
distribution? 60,000-80,000 guides for distribution.

They are open to the amount of the print
run. It is likely the CVB will want to stay in
that range as their distribution indicates
the guides are stilf in demand in that
amount.

2. What is the storage requirement? The CVB only has the capability to store
Approximately how many will need to | 10-20 cases of the guides at a time, so
be on reserve and ready for the vendor will need to able to store and
distribution? distribute the remaining stock.

3. What is the print size for the booklet? | Currently, the guide is magazine size.

4. How many channels various We do a new advertising reach-out with
advertising channels are you seeking? | each guide. The CVB can send an email
How often? to partners indicating that the vendor is

working with the CVB.

5.

Is the cost for printing and advertising
included in the allotted amount of up

Yes.




RFP: 98/2024
Addendum No.1
Released: 5/29/2024

to $50,000

6. Do you require a specific Edit to Ad No.
ratio, for example 60% edit to 40%
ads?

1. Can you tell us the advertising The rate card is proprietary to the
revenue for the last 2 years? Can you | previous vendor.
direct us to your rate card?

8. Will the map on page 16/17 be Yes,
provided?

9. Will the map on page 10/11 be This is a map the CVB provides.
provided camera ready or is that a
"sold” page to advertisers?

10. What size do you want this guide to The CVB has been publishing a
be as far as paper size and quality? magazine-size, glossy quide for the past

few cycles. They would like to continue
with a high-quality product but are open to
other size and paper options.

11. Perfect Bound or Saddle Stitch? The CVB prefers Perfect Bound but are

open to other options.

12. How many copies were distributed in | Guides are distributed to CVBs and
2024 and to what locations and how welcome centers across Missouri in bulk
many guides to each location as well as to two distribution centers for
(Addresses will help with costing, placement along |-70. The CVB takes
please provide) care of smaller amounts requested. The

previous print run was 60,000 to 80,000.

13.

How will listings and chart information
come to the vendor?

The contractor will be provided with the
information file from the previous guide




RFP: 98/2024
Addendum No.1
Released: 5/29/2024

and will be responsible for updating and
fact-checking.

14. Are you membership only ads, or do | The CVB is not a membership-based
you allow non-members to advertise? | organization, so all businesses are able to

advertise.

15. Do the advertisers currently provide Previously, advertisers have provided
the ads camera ready, or would camera-ready ads. The offeroris
vendor have to create for your welcome to include those services in their
advertisers? proposal.

16. Will you provide all photography or The contractor will have access to the
use of your photo library, or will you CVB's photo library. The vendor can
require new photography be taken by | propose photography as part of their
the vendor chosen? proposal.

17. Will you provide all content or will you | The contractor will need to write the
require our writers for content? agreed-upon feature content.

18. Currently your guide is 40--4 pages; The CVB is open to a different page
do you only want pricing for that exact | count.
page count?

19. Does the vendor selling ads keep all It is up to the vendor to propose that
the ad revenue if the cost to CVB funding structure in their proposal.
meets the $50k outlined in RFP?

20.

The way the contract is structured, if
I'm understanding it, there's no
incentive for any proposal submitter to
sell ads. That would just take extra
time on the part of the producer, with
no extra reward. In other words,
$50,000 is the cap, regardless of
whether those funds come from the
city or our own efforts in selling
advertising. it doesn't seem like

The attached sample contract listing the
Sales of Advertising and Payment is a
sample contract for informational
purposes only to the City's terms and
conditions. Per the RFP on page 5,
should the offeror take exception to any of
the required legal terms and conditions
set forth in the attachment, the offeror
shall specifically include the exception in
its proposal on vendor letterhead.
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there's any incentive to sell even the
first advertisement. Rather, our time
would be better spent simply
producing a guide and not bothering
to sell advertising. Was that the intent
or am | misreading this in some way?

21

Finally, because the RFP also says if
any amount over $50,000 is sold, the
city gets that too?

Please see answer 2.

Firm

ACKNOWLEDGEMENT OF ADDENDUM #1

The undersigned Respondent hereby certifies that the information set forth in this Addendum
#1 has been incorporated in their proposal and are a part of Request for Proposal No.
98/2024. All other provisions of the proposal documents, except as herein stated, shall

remain in force as written.

Date

Signed
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1. INTRODUCTION AND GENERAL REQUIREMENTS

INTRODUCTION:

This document constitutes a request for competitive, sealed proposals for the production and distribution of the
Columbia, Missouri Visitor & Area Guide for the City of Columbia, Missouri’s Convention and Visitors Bureau
(hereinafter referred to as CVB) as set forth herein.

Organization - This document, referred to as an RFP, is divided into the following parts:

1)
2)
3)
4)
5)
6)

Introduction and General Information
Scope of Wark

Proposal Submission Information
Exhibits A - G

Attachment 1 — Sample Contract
Attachment 2 - W-9 Form

Terminology/Definitions: Whenever the following words and expressions appear in a Request for Proposal (RFP)
document or any addendum thereto, the definition or meaning described below shall apply.

Addendum/Amendment means a written, official modification to an RFP.

Attachment applies to all forms which are included with an RFP to incorporate any informational
data or requirements related to the performance requirements and/or specifications.

Proposal end date and time and similar expressions mean the exact deadline required by the RFP
for the receipt of sealed proposals.

Offeror means the supplier, vendor, person, or organization that responds to an RFP by submitting
a proposal with prices to provide the equipment, supplies, and/or services as required in the RFP
document.

Buyer means the procurement staff member of the Purchasing Division. The contact person as
referenced herein is usually the buyer.

Contract means a legal and binding agreement between two or more competent parties, for a
consideration for the procurement of equipment, supplies, and/or services.

Contractor means a supplier, offeror, person, or organization who is a successful offeror as a result
ot an RFP and who enters into a contract.

Exhibit applies to forms which are included with an REP for the offeror to complete and submit
with the sealed proposal prior to the specified end date and time.

Request for Proposal (RFP) means the solicitation document issued by the Purchasing Division to
potential offerors for the purchase of equipment, supplies, and/or services as described in the
document. The definition includes all pricing pages, exhibits, attachments, and addendums thereto,
May means that a certain feature, component, or action is permissible, but not required.

Must means that a certain feature, component, or action is a mandatory condition.

Pricing Page(s) applics to the form(s) on which the offeror must state the price(s) applicable for the
equipment, supplies, and/or services required in the RFP. The Pricing Pages must be completed
and submitied by the offeror with the sealed proposal prior to the specified proposal end date and
time.

Shall have the same meaning as the word must,

Should means that a certain feature, component and/or action are desirable but not mandatory.

BACKGROUND INFORMATION:

The CVB is the official destination marketing organization for Columbia and Boone County in Missouri, The
CVB’s mission is: to generate economic growth and promote Columbia as a tourism destination that creates
memorable cxperiences. The CVB uses sales, marketing, public relations, destination development, and other
efforts to meet its mission.
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Located on Interstate 70 and U.S. Highway 63 and with a population of just over 123,000, the City is right in the
middle of the state and the nation. Just a two-hour drive from St. Louis or Kansas City, the City is Boone County’s
largest population center and has received numerous national awards and recognitions.

The CVB is seeking full-service agencies to assist with the production and distribution of the Columbia, Missouri
Visitor & Area Guide to promote Columbia as an ideal leisure, meeting and amateur spot destination to targeted
potential visitors to increase visitor-ship and visitor spending. The Visitor & Area Guide will allow potential visitors
the opportunity to explore and experience Columbia visually before visiting, and will act as a reference to visitors
already in Columbia. Offerors shall note that a new Columbia, Missouri Visitor & Area Guide will not be produced
until FY2025. Offerors shall refer to the following link for the most recent Columbia, Missouri Visitor & Area

Guide: https://issuu.com/missourilifemagazine/docs/2021 _columbia_cvb vg Ir

Although an attempt has been made to provide accurate and up-to-date information, the City of Columbia, Missouri
does not warrant or represent that the background information provided herein reflects all relationships or existing
conditions related to this Request for Proposal.

SCHEDULE OF ACTIVITIES:
DATE ACTIVITY
May 29, 2024 Close of written Reguesis for Additional Information
May 31, 2024 Written responses to Requests for Additional Information sent to all
June 12, 2024 Request for Proposal is due by 5:00 p.m, CST
June 20, 2024 Contract Start Date
The above dates are target dates and may change.

PROPOSAL SUBMISSION:

Proposals may be submitted in a sealed envelope at the purchasing office or uploaded electronically on the City’s
E-bidding website. No fax or e-mail proposals will be accepted. Sealed proposals must be delivered to the Finance
Department, Purchasing Division, 701 E. Broadway, 5% Floor, Columbia, MO 65201 by the closing date and time.
Proposals received after the appointed time will be determined non-responsive and will not be opened. The proposal
must be in sealed envelopes and marked in bold letters “RFP 98/2024 Columbia, Missouri Visitor & Area Guide
Production and Distribution.”

QUESTIONS/CLARIFICATIONS OF THE REQUEST FOR PROPOSAIL:

All questions concerning the solicitation and specifications shall be submitted in writing via ¢-mail to the name
below. You are encouraged to submit your questions via e-mail.

Autumm Klauba — Procurement Officer 11
Phone: (573) 817-5020
E-mail: auturmn. klauba@como.gov

Any oral responses to any question shall be unofficial and not binding on the City of Columbia, An Addendura to
this RFP providing the City of Columbia’s official response will be issued if necessary to all known prospective
offerors. Questions must be submitted no later than 5:00 p.m. on May 29, 2024,

VALIDITY OF PROPOSALS:

Offerors agree that proposals will remain firm for a period of ninety (90) calendar days after the date specified for
the return of proposals.
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REJECTION OF PROPOSALS:

The City of Columbia reserves the right to reject any or all proposals received in response to this RFP, or to cancel
the RFP if it is in the best interest of the City of Columbia to do so. Failure to furnish all information requested in
this RFP may disqualify the proposal. Any exceptions to the requirements specified must be identified in the
proposal,

WITHDRAWAL OF PROPOSALS:

Any offeror may withdraw his or her proposal at any time prior to the scheduled closing time for the receipt of
proposals. However, no proposal will be withdrawn for a period of ninety {90) calendar days after the scheduled
closing time for the receipt of proposals.

ALTERATION OF SOLICITATION:

The wording of the City of Columbia’s solicitation may not be changed or altered in any manner. Offerors taking
exception to any clause in whole or in part should do so by listing said exceptions on their letterhead and submitting
them with their proposal; such exceptions will be evaluated and accepted or rejected by the City of Columbia, whose
decision will be final.

RESPONSE MATERIAL OWNERSHIP;

All material submitted regarding this RFP becomes the property of the City of Columbia. Any person may review
proposals after the Agreement has been issued, subject to the terms of this solicitation.

INCURRING COSTS:

The City of Columbia shall not be obligated or be liable for any cost incurred by offerors prior to issuance of an
Agreement. All costs to prepare and submit a response to this solicitation shall be borne by the offeror,

COLLUSION CLAUSE:

Any agreement or collusion among offerors and prospective offerors to illegally restrain freedom of competition by
agreement to fix prices, or otherwise, will render the proposals of such offerors void.

CONTRACT DOCUMENTS:
The final agreement between the City of Columbia and the offeror will include by reference:

¢ Offeror’s Response to the RFP
¢ The City Issued RFP with any addendums

Any changes, additions or modifications hereto will be in writing and signed by the Purchasing Agent. No other
individual is authorized to modify the agreement in any manner.

FUNDS:
Financial obligations of the City of Columbia payable after the current fiscal year are contingent upon funds for

that purpose being appropriated, budgeted, and otherwise made available. In the event funds are not appropriated,
any resulting Contract will become null and void, without penalty to the City of Columbia,
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SAMPLE CONTRACT:

The sample contract is attached as Attachment 1. Please review the terms and conditions set forth in the sample
contract. Should the offeror take exception to any of the required legal terms and conditions set forth in
Attachment 1, the offeror shall specifically include the exceptions in its proposal on vendor letterhead.
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2. SCOPE OF SERVICES

PERIOD OF SERVICE:

Contract Period: The original contract period shall be as stated in the agreement/contract. The contract shall not
bind, nor purport to bind, the city for any contractual commitment in excess of the original contract period. The
Purchasing Division shall have the right, at its sole option, to renew the contract for four (4) additional one-year
periods, or any portion thereof, In the event the Purchasing Division exercises such right, all terms and conditions,
requirements and specifications of the contract shall remain the same and apply during the renewal period, pursuant
to applicable option clauses of the agreement/contract.

In no event, shall the texm of the contract/agreement exceed five (5) years and three (3) months per City Ordinance.
SUBCONTRACTORS:

Any subcontracts for the products/services described herein must include appropriate provisions and contractual
obligations to ensure the successful fulfillment of all contractual obligations agreed to by the contractor and the
City and to ensure that the City is indemnified, saved, and held harmless from and against any and all claims of
damage, loss, and cost (including attorney fees} of any kind related to a subcontract in those matters described in
the contract/agreement between the City and the contractor.

The contractor shall expressly understand and agree that théy shall assume and be solely responsible for all
legal and financial responsibilities related to the execution of a subcontract,

The contractor shall agree and understand that utilization of a subcontractor to provide any of the
products/services in the contract/agreement shall in no way relieve the contractor of the responsibility for
providing the products/services as described and set forth herein.

The contractor shall only utilize subcontractors stated om Exhibit D in performance of the
contract/agreement. The contractor must obtain the approval of the City prior to establishing any new
subcontracting arrangements and before changing any subcontractors. The approval shall not be arbitrarily
withheld.

SCOPE OF SERVICES:
At a minimum, the Columbia, Missouri Visitor & Area Guide shall:

Serve as the main print collateral piece for the CVB;

Be visually appealing and able to deliver a significant amount of information without being overwhelming;
Provide both useful listings and compelling feature content that engages readers;

Built on brand identity, consistency, awareness and interest for our destination,

Promote consistency in fond, colors, ete.; and

Allow the CVB to enhance customer relationships, attract new visitors and strengthen relationships with
community partners.

me e o

At a minimum, the contracter shall:
a. Concept a layout and content plan for the Columbia, Missouri Visitor & Area Guide with the CVB team;
the contractor shall understand and agree that the Columbia, Missouri Visitor & Area Guide shall be
acceasible via online and hard copy.

b.  Sell approved advertisements for the interior of the Columbia, Missouti Visitor & Area Guide.

¢. Design layout and write content for the Columbia, Missouri Visitor & Area Guide.
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d. Display photography approved by the CVB that showcases Columbia as a destination.
e. Supervise printing of the Columbia, Missouri Visitor & Area Guide.
f.  Store the Columbia, Missouri Visitor & Area Guides once printed.

g. Provide a distribution plan of the Columbia, Missouri Visitor & Area Guide to the CVB and execute
distribution plan of the approved Columbia, Missouri Visitor & Area Guide,

The contractor shall understand and agree that the production and distribution services of the Columbia, Missouri
Visitor & Area Guide shall not exceed $50,000.00 for the original contract period.
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3. PROPOSAL SUBMISSION INFORMATION

SUBMISSION OF PROPOSALS:

On-line Proposal - It a registered offeror is responding electronically through the City of Columbia Bidding System
website, in addition to completing the pricing, the registered offeror should submit completed exhibits, forms, and
other information concerning the proposal as an attachment to the electronic proposal. The registered offeror is
instructed to review the RFP submission provisions carefully to ensure they are providing all required pricing,
including applicable renewal pricing.

The exhibits and forms provided hetein can be saved into a word processing document, completed by
a registered offeror, and then sent as an attachment to the electronic submission. Other information
requested or required may be sent as an attachment. Be sure to include the solicitation/bid number,
company name, and a contact name on any ¢lectronic attachments.

In addition, a registered offeror may submit the exhibits, forms, etc., through mail or courier service.
However, any such submission must be received prior to the specified end date and time.

If a registered offeror submits an electronic and hard copy proposal response and if such responses are
not identical, the offeror should explain which response is valid. In the absence of an explanation, the
City of Columbia shall consider the response which serves its best interest.

Hard Copy Proposal - If the offeror is submitting a proposal via the mail or a courier service or is hand delivering
the proposal, the offeror should include completed exhibits, forms, and other information concerning the proposal.
The offeror is instructed to review the RFP submission provisions carefully to ensure they are providing all required
pricing, including applicable renewal pricing.

Recycled Products - The City of Columbia recognizes the limited nature of our resources and the
Ieadership role of government agencies in regard to the environment. Accordingly, the offetor is
requested to print the proposal double-sided using recycled paper, if possible, and minimize or eliminate
the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and
binding. Lengthy proposals may be submitted in a notebook or binder.

Open Records - Pursuant to section 610.021, RSMo, the offeror’s proposal shall be considered an open record after
a contract is executed or all proposals are rejected. At that time, all proposals are scanned into the Purchasing
Division imaging system,

The scanned information will be available upon request from the Purchasing Division. Therefore, the
offeror is advised not to include any information in the proposal that the offeror does not want to be
viewed by the public, including personal identifying information such as social security numbers.

In preparing a proposal, the offeror should be mindful of document preparation efforts for scanning
purposes and storage capacity that will be required to image the proposals and should limit proposal
content to items that provide substance, quality of content, and clarity of information.

To facilitate the evaluation process, the offeror is encouraged to organize their proposal into sections that correspond
with the individual evaluation categories described herein. The offeror is cautioned that it is the offeror’s sole
responsibility to submit information related to the evaluation categories and that the City of Columbia is under no
cbligation to solicit such information if it is not included with the proposal. The offeror’s failure to submit such
information may cause an adverse impact on the evaluation of the proposal.

The proposal should be page numbered.

The signed page one from the original RFP and all signed addendums should be placed at the beginning
of the proposal.
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Iach section should be titled with each individual evaluation category and all material related to that
category should be included therein,

Questions Regarding the RFP — Except as may be otherwise stated herein, the offeror and the offeror’s agents
(including subcontractors, employees, consultants, or anyone else acting on their behalf) must direct all of their
questions or comments regarding the RFP, the solicitation process, the evaluation, efc., to the buyer of record
indicated on the first page of this RFP. Inappropriate contacts to other personnel are grounds for suspension and/or
exclusion from specific procurements. Offerors and their agents who have questions regarding this matter should
contact the buyer,

The buyer may be contacted via e-mail or phone as shown on the first page.

Only those questions which necessitate a change to the REFP will be addressed via an addendum to the
RFP. Offerors are advised that any questions received less than ten (10) calendar days prior to the RFP
opening date may not be addressed.

Joint Venture or Co-Counsel Response — If the proposal is being submitted in conjunction with another entity or
law firm (similar to a joint response, joint venture, or co-counsel), there can be only one (1) response submitted in
response to the Request for Proposal by the entities/firms involved. Therefore, only one (1) entity/firm must be
designated as lead and must be designated as the official offeror for purposes of submitting the proposal. Such lead
offeror and contractor, if awarded the contract), must be the only party officially signing and submitting the proposal
as well as serving as the official signatory for the joint venture ot co-counsel.

COMPETITIVE NEGOTIATION OF PROPOSALS:

The offeror is advised that under the provisions of this Request for Proposal, the Purchasing Division reserves the
right to conduct negotiations of the proposals received or to award a contract without negotiations. If such
negotiations are conducted, the following conditions shall apply:

Negotiations may be conducted in person, in writing, or by telephone.

Negotiations will only be conducted with potentially acceptable proposals. The Purchasing Division
reserves the right to limit negotiations to those proposals which received the highest rankings during
the initial evaluation phase. All offerors involved in the negotiation process will be invited to submit
a best and final offer if necessary.

Terms, conditions, prices, methodology, or other features of the offeror’s proposal may be subject to
negotiation and subsequent revision. As part of the negotiations, the offeror may be required to submit
supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility,
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain
unchanged unless the Purchasing Division determines that a change in such requiremenis is in the best
interest of the City of Columbia.

EVALUTION AND AWARD PROCESS:

After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal, the
evaluator(s) shall use both objective analysis and subjective judgment in conducting a comparative assessment of
the proposal in accordance with the evalvation criteria stated below. The contract(s) shall be awarded to the lowest
and best proposal(s). The City of Columbia reserves the right to reject any or all proposals, to negotiate with any
offeror considered qualified, or to make multiple or single award(s) without further discussion.
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Method of Performance and Pricing Breakdown 60 points
Offeror’s Experience, Reliability, Expertise of Personnel 40 points
TOTAL 100 points

After an initial screening process, a question and answer conference or intetview may be conducted with the offeror,
if deemed necessary by the evaluation committee. In addition, the offeror may be asked to make an oral presentation
of their proposal during the conference. Aftendance cost at the conference shall be at the offeror's expense, All
arrangements and scheduling shall be coordinated by the Purchasing Division.

EVALUATION OF OFFEROR’S EXPERIENCE, RELIABILITY, EXPERTISE, AND METHOD OF
PERFORMANCE:

Experience and reliability of the offeror and expertise of the offeror’s personnel will be considered subjectively in
the evaluation process. Therefore, the offeror is advised to submit information concemning the offeror’s
organization, information documenting the offeror’s experience in past performances related to the requirements of
this RFP, and information documenting the qualifications of the personnel proposed by the offeror to perform the
requirements of this RFP, Ifthe offeror is proposing an entity other than the offeror to perform the required services,
the offeror should also submit the information requested for such proposed subcontractor.

Offeror Information - The offeror should provide information about the offeror’s organization on
Exhibit A.

Experience - The offeror should provide information related to previous and current services/contracts
of the offeror or any proposed subcontractor where performance was similar to the required services of
this RFP. The information may be shown on Exhibit B or in a similar manner,

As part of the evaluation process, the City of Columbia may contact the offeror’s references, including
references not listed or identified within the offeror’s proposal but who have current or previous
experiences with the offeror,

The offeror shall agree and understand that the City of Columbia is not obligated to contact the offeror’s references.

Personnel Expertise - The offeror should provide the information requested on Exhibit C for cach key person

proposed to provide the services required herein. The offeror may also submit resumes for such key personnel,
The information should identify any relevant qualifications and experience of the person in performing
services similar to the services required herein.

Persomnel Qualifications - If personnel are not yet hired, the offeror should provide detailed descriptions of the
required employment qualifications; and detailed job descriptions of the position to be filled, including the type of
person proposed to be hired.

Licenses - The offeror should submit a copy of all licenses and/or certifications, related to the performance of the
services required herein that are held by the personnel proposed to provide such services. If not submitted with the
proposal, the City of Columbia reserves the right to request and obtain a copy of any license or certification required
to perform the defined services prior to contract award.

Subcontractors Proposed - The offeror must either provide a properly completed Exhibit D, Documentation of Intent
to Participate Form, signed and dated no earlier than the RFP issuance date by each subconiractor proposed or must
provide a letter of intent signed and dated no earlier than the RFP issuance date by each subcontractor proposed
which must describe the products/services the subcontractor will provide.

Proposals will be subjectively evaluated based on the offeror’s plan for performing the requirements of the RFP.
Exhibit E is provided for the offeror’s use in providing information about the proposed method of performance.



REP 98/2024 Columbia, Missouri Visitor & Area Guide Production and Distribution Page 11
Miscellaneous Submittal Information:

Affidavit of Work Authorization and Documentation - Pursuant to section 285.530, RSMo, if the offeror meets the
section 285.525, RSMo, definition of a “business entity” (), the offeror must alfirm the offeror’s enrollment and
participation in the E-Verify federal work authorization program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services requested hetein. The offeror
should complete Exhibit F, Business Entity Certification, Enrollment Documentation, and Affidavit of Work
Authorization, Exhibit F must be submitted prior to an award of a contract,

The offeror should complete and submit Exhibit G, Miscellaneous Information.

Business Compliance - The offeror must be in compliance with the laws regarding conducting business in the City
of Columbia. The offeror certifies by signing the signature page of this original document and any addendum
signature page(s) that the offeror and any proposed subcontractors either are presently in compliance with such laws
or shall be in compliance with such laws prior to any resulting contract award. The offeror shall provide
documentation of compliance upon request by the Purchasing Division, The compliance {o conduct business in the
state shall include, but not necessarily be limited to:

Registration of business mname (if applicable) with the Secretary of State at
hitp://sos.mo.gov/business/startBusiness.asp.

Certificate of authority to transact business/certificate of good standing (if applicable)

Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance (e.g., worker’s compensation/unemployment compensation)
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EXHIBIT A

OFFEROR INFORMATION

| The offeror should provide the following information about the offeror’s organization:

Provide a brief company history, including the founding date and number of years in business as currently
constituted.

Describe the nature of the vendor’s business, type of services performed, ete. Identify the vendor’s website address,
if any,

Provide a list of and a short summary of information regarding the vendor’s current contracts/clients.

List, identify, and provide reasons for each contract/client gained and lost in the past two (2) years.
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EXHIBIT B
CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form documenting the offeror and any subcontractor’s current/prior
experience considered relevant to the services required herein. In addition, the offeror is advised that if the contact
person listed for verification of services is unable to be reached during the evaluation, the listed experience may not
be considered.

'Offeror Name or Subcontracter Name:
if reference is for a Subcontractor):

:Company/Client;

l Address of Reference
{ Company/Client:

F T

Reference Contact Person
Name, Phone #, and E-mail
gAddress:_

T

e

%Tit[e/N ame of
i;S@l‘ViGGfCDl’ltl’aCt . 3.

Dates of Project Initiation and
Project Corapletion:

If service/contract has
ferminated, speeify reason:

[:Description of Services
,1 Performed, such as:
Iy What the offeror did
¢

W How the offeror did it
itlv  Results 1
' Addifional Detail E

jPersonnel Assigned to

iService/Contract (include all |
key personne! and identify A
: FFroley: -
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL
(Copy and complete this table for each key person proposed)

TltleofPosmon g

Name of Person:

Educational Degree (s): include
college or university, major, and dates

License(s)/Certification{s), #(s),
expiration date(s), if applicable:

Specialized Training Completed.

# of years’ experience in area of
service proposed to provide:

Describe person’s relationship to
offeror. If employee, # of years. If
subcontractor, describe other/past
working relationships

Describe this person’s responsibilities
over the past 12 months.

Previous employer(s), positions, and
Dates

Staffing Methodology

Describe the person’s planned
duties/role proposed herein:

List of Projects and Roles Completed

Describe the projects worked by the
individual and the specific role:
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EXHIBIT D

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the participation of a subcontractor(s) in the provision of the products/services required in
the RFP, the vendor must either provide a recently dated letter of intent, signed and dated no earlier than the RFP issuance date,
from each organization documenting the following information, or complete and provide this Exhibit with the offeror’s
proposal.

~ Copy This Form For Each Subcontractor Proposed ~

*_This Section To Be:Completed by Subcontractor:

By completing and signing His form, the undeysigned hereby confirms the infent of the naned participating orgmization fo provide the products/services
identified ierein for the vendor idenfified above.

Name of Subcontractor:

Contact Name; Email:

Address: Phone #:

City: Fax #:

State/Zip: MBE/WBE/DBE
Certification #
MBE/WBE/DBE (cr attach copy of certification)
Certification

Expiration Date:

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services you (as the subcontractor) have agreed to provide:

Anthorized Signature:

Authorized Signature of Subcontracior Date
{Dated no earlier than
the RFP issuance date)
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EXHIBIT E

METHOD OF PERFORMANCE

The offeror should use this Exhibit, or any format desired, to present a written plan for performing the requirements
specified in this Request for Proposal.

Offerors should provide any additional suggested services that will be used for production and distribution of the
Columbia, Missouri Visitor & Area Guide.

Offerors should provide a thorough description of the proposed approach, strategy, process, schedule, issues and
concerns related to the production and distribution of the Columbia, Missouri Visitor & Area Guide. Please describe
any information that the City must supply and/or any other resources the City must supply in order for the offeror
to complete the required services.

Offerors should provide the breakdown of pricing needed to complete the proposed services. The proposed pricing
shall include 1) Concept and Writing; 2) Advertising Sales, 3) Design and Photos; 4) Printing, Storage and
Distribution.

Offerors should indicate how the Columbia, Missouri Visitor & Area Guide will be accessible online for both
viewers and the CVB,

Offerors should provide infoermation on potential recommendations for materials and press run amount of the
printing of the Columbia, Missouri Visitor & Area Guide.

Offerors should provide a minimum of three examples of successful projects that are similar to the production and
distribution services of the Columbia, Missouri Visitor & Area Guide.
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EXHIBIT F
NOTICE TO OFFERORS
Sections 285,525 T'o 285.550 RSMo.

Pursuant to section 285.530 (1) RSMo., No business entity or employer shall knowingly employ, hire for
employment, or continue to employ an unauthorized alien to perform work within the State of Missouri.

As a condition for the award of any contract or grant in excess of five thousand dollars by the state or by any political
subdivision of the state to a business entity, or for any business entity receiving a state-administered or subsidized
tax credit, tax abatement, or loan from the state, the business entity shall, by sworn affidavit and provision of
documentation, affirm its enrollment and participation in a federal work authorization program with respect to the
employees working in connection with the contracted services. Every such business entity shall sign an affidavit
affirming that it does not knowingly employ any person who is an unauthorized alien in connection with the
contracted services. {RSMo 285.530 (2}}

An Employer may enroll and participate in a federal work authorization program and shall verify the employment
eligibility of every employee in the employer’s hire whose employment commences after the employer enrolls in a
federal work authorization program. The E-verify system issues a Memorandum of Understanding once
enrollment is complete; the City of Columbia requires a copy of this document be attached to the Work
Authorization Affidavit. The employer shall retain a copy of the dated verification report received from the federal
government. Any business entity that participates in such program shall have an affirmative defense that such
business entity has not violated subsection 1 of this section. {RSMo 285.530 (4)}

For offerors that are not already enrolled and participating in a federal work authorization program, E-Verify is an
example of this type of program. Information regarding E-Verify is available at:
http:/fwww.dhs.govie-verify
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EXHIBIT F. Continued
CITY OF COLUMBIA, MISSOURI
WORK AUTHORIZATION AFFIDAVIT
PURSUANT TO 285.530 RSMo
(FOR ALL BIDS IN EXCESS OF §5,000.00)

County of )
)SS.
State of )
My name is . I am an  authorized agent of

(Bidder). This business is enrolled and participates in a federal work authorization

program for all employees working in connection with services provided to the City of Columbia. This business
does not knowingly employ any person who is an unauthorized alien in connection with the services being provided.
Documentation of participation in a federal work authorization program is attached to this affidavit.
Furthermore, all subcontractors working on this contract shall affirmatively state in writing in their contacts
that they are not in violation of Section 285.530.1 RSMo and shall not thereafter be in violation. Alternatively, a
subcontractor may submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the

United States.

Affiant

Printed Name

Personally appeared before me, a Notary Public, within and for the County of

State of Missouri, the person whose signature appears above, PERSONALLY AND KNOWN TO ME AND
ACKNOWLEDGED, that signed the foregoing Affidavit for the purposes therein stated.

Subscribed and sworn to me this day of , 20

My Commission expires . 20

{Notary Public)
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MISCELLANEOUS INFORMATION

Employee/Conflict of Interest:

LEXHIBIT G

Page 19

Offerors who are elected or appointed officials or employees of the City of Columbia or any political
subdivision thereof, serving in an executive or administrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict of interest. If the offeror or any owner of the offeror’s
organization is currently an elected or appointed official or an employee of the City of Columbia or any
political subdivision thereof, please provide the following information:

subdivision thereof:

Name and title of elected or appointed official or
employee of the City of Columbia or any political

subdivigion where employed:

If employee of the City of Columbia or political
subdivision thereof, provide name of City or political

subdivision thereof:

Percentage of ownership interest in offeror’s
organization held by elected or appointed official or
employee of the City of Columbia or political

%

Registration of Business Name (if applicable) with the Missouri Secretary of State

The offeror should indicate the offeror’s charter number and company name with the Missowri Secretary of
State. Additionally, the offeror should provide proof of the offeror’s good standing status with the Missouri
Secretary of State. If the offeror is exempt from registering with the Missouri Secretary of State pursuant to section
351.572, RSMo., identify the specific section of 351.572 RSMo., which supports the exemption.

Charter Number {if applicable)

Company Name

section of 351.572 to support the exemption:

If exempt from registering with the Missouri Secretary of State pursuant to section 351,572 RSMo., identify the
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CONSULTANT’S Proposal and Pricing
Proposal



C?lumbia

SOLICITATION NO.: Request for Proposal (RFF) 98/2024
BUYER: Autumn Klaubs

FHONE NO.: {573) 817-5020

E-MAIL: autumn.klauba@eomo.goy

TITLE: Columbia, Missoori Visitor & Area Guide Productien and Distribution
ISSUE DATE: May L5, 2024
RETURN PROPOSAL NO LATER THAN: June (2, 2024 AT 5:00 PM CENTRAL TIME (END DATE)

OFFERORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH THE CITY'S E-BIDDEING
WEBSITE BUT MAY RESPOND BY HARD COPY (See Mailing Instructions Belaw)

MAILING INSTRUCTIONS: Print or type Solicitation Number and End Date on the lower left ltand comer of the
envelope or package. Delivered sealed propasals must be in the Purchasing Division office (701 E. Broadway, 5" Floor) by the
retum proposal date ang time.
{U.8. Mail) (Courier Service)
RETURN PROPOSAL TO: CITY OF COLUMBIA PURCHASING or CITY OF COLUMBIA PURCHASING PO
BOX 6015 701 E. BROADWAY, 5" FLOOR COLUMBIA MO 65205 COLUMBIA
MO 65201

CONTRACT PERIOD: Effective Date of Contract through One (1} Year DELIVER SUPPLIES/SERVICES FOB (Free On
Board) DESTINATION TO THE FOLLOWING ADDRESS:

Columbia Conveation and Visitors Bureau
300 South Providence Road
Columbia, MO 65203

The ofteror herehy declares understanding. agréement and certificalion of eompliance (o provide the items andfor services, al the prices
quoted. in accordance with all requirements and specifications contaited hercin. The offeror [urther agrees that the language ol this RFD
shail govern in the event ol a conflict with their proposal. The offeror furlher agrees that upon receipt of an authorized purchase order from
the Purchasing Division or when a Contraet s signed and issued by sn authovized ofTicial of the City of Columbia, a binding contract shail
exist between the offeror and the City ol Columbia.

SIGNATURE REQUIRED

owreran name Misssouri Life magazine

manve appress 208 Columbia Street PO Bex 57

crry, stare, 2 cone Rochieport, Mo 65279

cowvract rerson Deborah Marshall tmaluasorsss deborab@missonriiife.com

reong suviner 060-728-0288 FAX NUNIEN

OFFERON TAX FILING YYPE WITH IRS (CHECK ON%)

___X Corporation ___Individug} ___ State/Locs! Government ___ Parinership ___ Sols Proprictor __ RS Tax-Exempt

fjmg, e TR 20y

PRINTED NAME TITLE

DNeberga HdrshdU (Jizecho of Seles ﬂ’)@wﬂ)dﬁj}
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7
=3 .
Columbia
Firrance
NOTICE TQ BIDDERS
ADDENDUM #1
RFP #98/2024

Offeror shall note the following information in regard to the above Request for Proposal and
incorporate this information in their submittal. Offerors shall attach a signed acknowledged
copy of this addendum to their bid response.

The following request for clarification was submitted.

Answer

How many prinis wiil be needed far

In the past the CVB has done a run of
60,000-80,000 guides for distribution.
They are open to the amount of the print
run, t is likely the CVB wili want to stay in
that range as their distribution indicates
the guides are still in demand in that
armount.

What is the storage requirement?
Approximately how many will need to
be on reserve and ready for

The CVB only has the capability to store
10-20 cases of the guides at a time, s0
the vendor will need to able to store and
distribute the remaining stock.

What is the print size for the booklet?

Currently, the guide is magazine size.

No. | Question
1.

distribution?
2.

distribution?
3.
4.

How many channels varicus
advertising channels are you
seeking? How often?

We do a new advertising reach-out with
each guide. The CVB can send an email
to partners indicating that the vendor is
working with the CVB.
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Released: 5/29/2024

| 5. Js the cost for. printing and advertising | Yes.
inéluded in the allotted amount of up
| { to $50,000
6. | Do you require a specific Editto Ad | No.
ratio, for example 80% edit to 40%
ads?
2 {Gan you tall us the 'advmﬂsing The rate card Is propriéiary to the
| révenue for the last 2 years? Can you previous vendor,
1 directus o your rate card?
8. | Will the map on page 16/17 be | Yes.
- provided?
| 9 Wil the-midp on page 10/11 be [ This is a map the CVB provides,
| provided camera ready or is that a
"sold" page to advertisers?
10. I What size do _yéﬁij want this -guide- to |The CVB has been publishing a
be-as far as paper size and quality? | magazing-size, glossy guide for the past
few cycles. They would like to contintie
with a high-guality prothiict but are open
to other size and paper options:
1. |Perect Hound or Saddle Stitch? | The CVB prefers Perfect Bound but are
' open to oftier options.
 .1:‘3_* | How many s;:opieé. were dis'tr‘rb'utéd'.in- Guﬁides afe distributed to CVBS. ahd

2024 and to what locations and how
many guides to each location
(Addresses will help with costing,

please provide)

| welcome centers across Missouri in bulk

| placement along 170, The CVB takes
‘care of smaller amounts requested. The

as well as to two distribution centers for

previous print fun was 60,000 to 80,000, |
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How will listings and chart information

The contractor will be provided with the

13.
come to the vendor? information file from the previous guide
and will be responsible for updating and
fact-checking.

N —_—

114. Are you membership only ads, ordo | The CVB is not a membership-based
you aliow non-members to advertise? ! organization, so all businesses are able
to advertise.

15. Do the advertisers currently provide | Previously, adveriisers have provided
the ads camera ready, or would camera-ready ads. The offeror is
vendor have to create for your welcome to include those services in their
advertisers? proposal.

16. Will you provide all photography or The contractor will have access to the
use of your photo library, or willyou | CVB’s photo library. The vendor can
require new photography be taken by | propose photography as part of their
the vendor chosen? proposal.

17. Will you provide all content or will you | The confractor will need to write the
require our writers for content? agreed-upon feature content.

18. Currently your guide is 40+4 pages; | The CVB is open to a different page
do you only want pricing for that exact | count.
page count?

10. Does the vendor selling ads keep all it is up to the vendor to propose that

the ad revenue if the cost to CVB
meets the $50k outlined in RFP?

funding structure in their proposal.
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any amount over $50,000 is sold, the

city gets that too? J

20. The way the contract is structured, if | The attached sample contract listing the
I'm understanding it, there's no Sales of Advertising and Payment is a
incentive for any proposal submitter | sample contract for informational
to sell ads. That would just take extra | Purposes only to the City's terms and
time on the part of the producer, with | conditions. Per the RFP on page 5,
no extra reward. In other words, should the offeror take exception to any

: of the required legal terms and conditions
whethor hose funds oame from e | 61 o1l nthe atachment, the ffror
city or our own efforts in selling ghall specifically include the exception in
advertising. It doesn't seem like its proposal on vendor letterhead.
there's any incentive to sell even the
first advertisement. Rather, our time
would be better spent simply
producing a guide and not bothering
to sell advertising. Was that the intent
or am | misreading this in some way?

21. Finally, because the RFP also says if |Please see answer 20,

ACKNOWLEDGEMENT OF ADDENDUM #1

The undersigned Respondent hereby certifies that the informaticn set forth in this Addendum
#1 has been incorporated in their proposal and are a part of Request for Proposal No,
98/2024. All other provisions of the proposai documents, except as herein stated, shall

remain in force as written.

Date U’ "/) 2024

Firm mlﬁ.i(im'(iﬁ_» m&%’{‘}z{ﬂ
Signed )) E_/hf\[{ljﬁ M/AWLJM
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Offeror Information

Exhibit A

Company Information:

Missouri Life Magazine and Media Company

208 Columbia St. PO Box 57, Rocheport, MO 65278
Phone: 660-537-25621

Email: greg@missourtilife.com

Primary Contact: Greg Wood, Publisher

Established: 1989

Employees: 10

Main Office: 208 Columbia St, Rocheport, MO 65278
Webslte: missourilife. com

About Us:

Missouri Life magazine is dedicated to enhancing the enjoyment and experiences of those
living in or iraveling within Missouri. Our publfication explores charming small towns, highlights
urban secrets, discovers noteworthy dining spots, and delves into the state's rich heritage and
culture. We introduce readers to notable Missourians, showcase books by Missouri authors, and
provide the most comprehansive calendar of events across the state. From kid-friendly day trips
and romantic weekend getaways to secluded hiking trails and fascinating historical sites,
Missouri Life is your guide to the best of the state.

Missouri Life TV features host Meredith Heenes, who takes viewers behind the scenes of
various attraciions, explores beautifui locales, delves into our heritage, and shares iniriguing
stoties. Producer Wili Moore discovers delectable dining spots throughout Missouri, and our TV
shows have won five Emmy awards.

Clientele and Market:

Cur clientele list is diverse, including everything from health to automotive, but it primarily
consists of trave! and tourism-related businesses, with growing sectors in retait and
sustainability, We have a remarkably low customer churn rate, with most cifents returning for
repeat business.

Project Team: '

s Danita Ailen Wood, Owner/Editor-in-Chief: Supervises projects in an ediforial director
capacity with an entire career producing magazine content and obtaining readers,
including ane millian circulation magazine and including the [aunch of five magazines.



Deborah Marshall, Director of Sales and Marketing: Six years with the organization and
over 30 years of print/media sales and management experience. We are dedicating her
and one other salesperson to sell this project.

Dan Bishop, Art Director, with over 30 years of experience and formerly worked at
Meredith Corporation where he designed multiple magazines.

Assistant Editor Andrea Merritt, to be 2 point person for communications and
assisting with content under Danita’s direction.

Contributing Writers and Photegraphers as assigned.

Amy Stapleton,Advertising Coordinator, Amy Stapleton has over twenty years of
experience in customer service and ad coordination,

Experience:

Years in Business: 25
Years Performing Required Services: 22
Years of Experience with Governmental Entities: 22

Qur principals have no conflicts of interest or pending legal proceedings involving Missouri Life,

Why Missouri Life?

Missouri Life excels in magazine-style storytelling:

We have the highest number of paid subscriptions in Missouri, surpassing even urban
city magazines in St. Louis and Kansas City.

The primary saiesperson, Deborah Marshall, has experience selling the Columbia
markst while at the Columbia Tribune, and she has consistently grown sales for Missouri
Life. We are coniident we'll exceed advertising sales from prior years as we have freed
her up for more sales by hiring an administrative assistant to handle many duties she
currently handles.

Our expertisa in content creation captures readers' attention and inspires them to visit
Missouri,

YWe use storytelling to create emotional connections with readers, which encourages
tham to explore the state.

We recommend an “advertorial" approach for advertisers to maintain the storyteliing feel
of the publication, while also offering traditiona! advertising options.

CQur award-winning creative team will oversee this project. Missouri Life has been named
Magazine of the Year by the Internatfonal Regional Magazine Association six times in
the past decade, and our editor-in-Chief, Danita Allen Wood, was named one of the Top
Women in Magazine Media by Folio: in 2018,

Using E-magazine platform used by biggest magazines, considered cne of the best
digital editions.



References:

Flease refer to our work on two Silver Dollar City anniversary publications, publicatians for the
Misscuri Humanities Cauncii, the Missouri Parks Association, Magnificent Missouri, and others.
Each of these projects involved concept proposal and execution to our clients’ satisfaction.

Differentiating Quality:

Our dedication to gquatity and attention to detail in both content and advertising ensures a
phenomenazl reader experience. We are recognized as premier storyielie

s in Missouri.
Interest in the Project:

We are eager to coliaborate on this project because it aligns perfectly with our mission of
celebrating and exploring Missouri. We are confident in our ability to help the CCVB achieve its
goals through our expertise in content, sales, design, and distribution.

Client Testimonials:

Some of the finest, most professional. and most vividly appealing projects of my career have
been accomplished in partnership with Missouri Life.

In my three decades at Silver Dollar City, the creative teams of Missouri Life beautifully captured
the essence of the much-loved theme park through articles, photography, bocklets and even an
Emmy-awarded video praduction.

Missauri Life's people exemplify quality, eagle-eye producing & editing, and truly gifted
storytelling. Lisa B. Rau

After working with Missouri Life for nearly a decade on numerous extensive projects, | am

“confident as ever to declare that they are unrivalled in everything they accomplish. One of my
favorite projects with Missouri Life remains the German Heritage Carridor of Misscuri, where
they produced an elegantly designed, superbly written, thoughtfully compiled, and intellectually
stimulating book, along with a 80 minute-length video that only rivals the printed plece. Both
products exceeded all expectations, to put it mildly, and both works undoubtediy stand as the
foundation for any exploration and understanding of cur state's rich German cuttural heritage.
They bring this unmatched professionalism to every project in which they engage. There are
several cultural heritage projects that | intend to develop and implement over the next decade,
and | will most definitely partner with Missouri Life as the first step in any of these endeavors, 1f
your organization seeks the consummate printed or digital product — that is, if you want to tell
the most compelling story possible — then Missouri Life is quite simply your only source. Steve
Belko - former Director of the Missouri Humanities Council.
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EXHIBIT B

CURRENT/PRIOR EXPERIENCE

The offerer should copy and complete this form documenting the olferor and any subcentractor’s current/prior
experience considered relevanl to the services required herein. In addition, the offeror i3 advised that if the contact
person listed for verification of services is unable to be reached during the evaluation, the listed experience may
not_be considered.

Offeror Name or Subcentractor Name: Missouri Life mapazine

{if peference js for a Subcontractor):

Reference Information (Current/Prior Services Performed For:)
Nume of Reference Steve Belko
Company/Client; Former Director of Humanities Council

Address of Reference Company/Client: 8915 Fieldetone Farms Drive, O'Failon, MO 63368

Reference Contact Person
Name, Phone # and E-mail. Steve Belke 636-980-0926 wsbelko@grmail.com 6915 Fieldstone Farms Drive, O'Fallon, MO
63368

Title/Name of Service/Contract - Explore Missowri's German Heritage Book that included and Missouri Life TV
documealary

Dates of Project [nitiation and Project Completion: 2319 - 2022

1F service/contract has terminated. specily yeason;

Description ol Services - Curated historical conlent, designed. printed and developed boak.

Personnel Assipned to Service/Contract (include all key persannel and ideatify role):
Editor and Chief Danita Allen Wood . Researchied Germon heritage in Missouri and wrote the content. Art director,
directed and designed the book,




Name of Relerence  Katie Gibson
Company/Client: Tourism Director of Boonville Tourism

Address of Reference Company/Client: 100 East Spring. Boonville, Mo 657233

Reference Contact Person

Name. Phone # and E-mail, Katie Gibson, katie,gibsongiboonviflenoope, (aol 8823967
Address: 100 East Spring, Beonville, Mo 65233

Title/Name of Service/Contract - Boonville Walking Tour Guide

Dates of Project [nitiation and Project Completion: April - September 2023

If servicc/contract has terminated, specify reason;

Description of Services - This was the second version of the walking tour piide that we produced swith Boonville Tourisn.
Our role In this product was editorial eversight, printing and delivering of the guide.

Personnel Assigned to Service/Contract (include all
key personuel and identify role):
Ad cootdinator and editor and chief were responsible for Facilitating and ediling this product.
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EXHIBIT C

EXPERTISE OF KEY PERSONNEL

(Copy and complete Lhis table for each key person proposed)

Title of Position:Director of Sales and Marketing

Name of Person:

Deboral Marshall

Educational Degree (s): include
college or university, major, and
dates

BA degree and BS Marketing Communications degree from
Stephens Collge

License(s)/Certification(s),
s}, expiration date(s), if
applicable:

NA

Specialized Training Completed.

Continuing education in sales and management. Traction. Integrity
Selling and ACA Businas Club

# of years” experience in area
of service proposed 1o
provide:

Over 30 years

Describe persen’s relationship to
offeror. 1f employee, # of vears.
If subcontractor, describe
other/past working relationships

| Employee and has worked at Missourt Life for 6 years.

Desecribe this person's
responsibilities over the past 12
months.

Responsible for the sales and marketing of the magazine and other
digital channels. Supervise a staff of 3 sales people.

Previous employer{s), positions,
and Dates

Galehouse Media 2005 to 972018, Missow Life magazine
2003-2005, Gannett 1999-2003, McClatchey 1998-1999, Portland

1



Newspapers 19921995, Gannett 1989-1991, Value Shopper
1988~1989 and National Car Rental 1987-1988.

Staffing Methodology

Liason between the City and Missouri Life. advertising sales,

Describe the person’s planmed
duties/role proposed herein:

Oversee and sell advertising for this project.

List of Projects and Roles Completed

Deseribe the projects worked by
the individual and the specific
role:

Magazine and account executive sales for all of Missouri [ife.
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EXHIBIT C

EXPERTISE QF KEY PERSONNEL

(Copy and complete this table for ench key person provosed)

Title of Position: Editor and Chief

Name of Person:

Danita Allen Wood

Educational Degree (s): include
cotlege or university, major, and
daley

Bachelor of Science and Master of Arts, and also served as the
Meredith Chair w/full professor rank at MU, School of Journalism
where she taught many courses te editors in New York City and Los

Angeles.
License{syCertification(s). NA
#(s), expiration date(s), if
applicubie:
Specialized Training Completed. N/A

# ol years” experience in area
ol service proposed to
provide:

Over 40 years

Describe person’s relationship to
offeror. (f employee, # of years.
If subcontractor. describe
other/past working relationships

Owner

Describe this person’s
responsibilities over the past 12
months.

Lditor and Chicl of Missouri Life

Previous employer{s), positions,
and Daies

Meredith Corp:1980-1993, MU 1995-20035. Publisher of Better

i,



Homes and Gardens and Midwest Living and many other
mapazines,

Staffing Methodology

Oversee circulation, HR, finance and editorial direction

Deseribe the person's planned
duties/role proposed herein:

Editorial direction of publication

List of Projects and Roles Completed

Describe the prajects worked by
the individual and the specific
rofe:

Magazine ind editorial direction
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EXHIBIT D

DOCUMENTATION OF INTENT TO PARTICIPATE

[T the ulteror is proposing o include the padticipation of 2 subcontractor(s) in the provision of the productsfservices required in
the RFP, the vendar must efther provide o recentlsy dated letter of intent signed and dated no earlier than the RFP issuance date,
from ewch organization documenting the [ellowing information, ur complete and provide this Exhibit with the olfetor’s
pruposul.

~ Capy This Forn For Bach Subconieactor Praposed ~

This Section To Be Conipleted by Stibcontractors

By completing and signing Wis for, He aidersigred Dewbyy confirms the lndord of e memad predicipntiing organizition o provide the prosiclsfsoroioes
filerdifivd hervein for ihe mendor ideyitied aheve,

\ I
Name of Subcontracror: !'v_\ } } fq

L

Contact Name: Erail:

Address: Phone #:

Citv: Fax #

Stale/Zip: MBE/WBE/DBE

Certification #

MBE/WBE/DBE toratlach copy of certification)
Certification
Expiration Date:

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGRELD TO PROVIDE

Deseribe the products/services you fus the sirbeontracior) have agreed to provide:

- Aunthovized Sign

Authorized Signatire of Subcontractor Date
{ Dated no earlier than
the RIFP issuonce dare)
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Method of Performance

Exhibit E

Let's build on both Columbia CVB's and cur own past experience, still producing a magazine
guide, but adding soms new elements:

1. Interactive and Immersive Digital Experiences

Incorporate augmented reality (AR) and virtual reality (VR) elements into the mobile-friendly
digital edition of the visitor's guide i available from destinations, such as museums, and
connecting our print readers to same through QR codes. This is important as mobile reading
has become predominant. This can offer potential visitors an immersive preview of Columbia's
attractions:

e AR Features: Readers can use their smartphones to scan imagas in the guide, bringing
them to life with short hand-held mobile videos taken by our interns or provided or
supplied by the destinations.

+ VR Tours: Offer virtual tours of key attractions, allowing visitors to experience
Columbia's highiights from their own homes. This could include 380-degree videos of
walking tours, museum interiors, and outdoor adventures, or videos interviewing key
sources.

« Interactive Maps: Develop an interactive map within the digital guide where users can
click on different attractions to see detailed information, user reviews, photos, and AR
content.

2. Local Siories and Insider Tips

Let's build on your recent advertising campaigns, introducing diverse Columblans and places
they like, We will facus an storytelling by including personal narratives and insider tips from
lacals. This approach can make the guide maore relatable and engaging:

e Local Spotlight Sections: We will feature interviews with local residents, business
owners, and influencers sharing their favorite places and hidden gems in Columbia.
These personal stories can pravide a unigue perspective that typical travel guides lack.
We will include photos of these sources.

¢ Insider Itineraries: Ve can create these itineraries curated by locals based on different
themes, such as "An Arts Extravaganza Getaway," "A Perfect Weekend for Foodies,” or
"Nature Lover's Adventure Day." Other itineraries could include shopping or girlfriends
getaway, or theater lovers. These can offer authentic experiences that resonate with
visitars loaking for a genuine connection to the destination.

+ Cultural and Historical Narratives: Irclude stories that delve into Columbia's history,
culture, and traditions. This can provide a richer context for visitors interested in the
historical destinations, making their experience more meaningful.

It



By adding these fresh elements, the visitor's guide can stand out not only for its high-end
magazine style but also for its innovative use of technology and deep connection to the local
community.

Magazine Concept
We prcpose a high-end, clutter-free magazine that inspires visitors to Columbia, encouraging
them to stay longer, even if they're visiting for business.

Why This Style Works

Our magazine blends engaging, easy-to-read content with striking visuals. Research shows
visitors seek guides to find attractions, maps, travel tips, dining recommendations, and special
events. Our approach meets these needs with compelling stories and impactful imagery.

What We’ll Do

We'll create themed sections or itinerarles according to your cheices. Each section will feature
storytelling photos and top destinations, offering an insider, curated feel. Every destination will
get a unique, travel writer's perspective,

Digital Integration

We'll offer the most sophisticated digital edition out there (the same cne used by gianis like
Better Homes and Gardens and others, which includes the opportunity to download desired
PDFs.)

BONUS DGITAL

We will repurpose content into web articles, to be shared on MissouriLife.com, social media, and
email newsletters, ensuring ongoing engagement and driving tourism. We have a large digital
audience of more than 78,000 monthly,

Strategies

1. Curated, magazine-style content
2. Digital content repurposing
3. Social media engagement

Proposed revenue -

PROFOSED FEE & REVENUE SHARING PROROSAL

Example 1 Example 2 Example 3 ]
Adv rov $80.000 Adv rov $G0,000 Adv roy $40,000
Total fee $60,000 Total fee $80,000 Tota! fee $60,000
CVB 25% adv share*{-520,000 CVB 25% adv share®  |-§15,000 GVB 25% ady shara” |-§10,000
Total CVB cost $46,000 Total CVB cost $45,000 Totzl CVE cost **  |$50,000
ML adv share 360,000 Mi. adv sham $45,000 ML adv share $30,000

‘appliad to Total Fee

**We guarantee the CB's cost would not exceed $50,000

]
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Missouri Life will print, store and distribute the guides,

Our Cuslomn Projects Process :

1. Creatlve intake meeting with Client
a. Client, creative team, sales representative

2. Creative Briel
a. Prepared by creative team using noies from Intake.
b, Consult with Client for revisien or approval.

3. Flatplan
a. Prepared by creative team using notes from Intake.
b. Consult with Cltent for approval or revision,
4, Schedule
a. Prepared by creative team after intake. Assign and date all aspects of project.

b. Consult with client for revision or approval.

5. Creative team assigns needed authors and photegraghers; choose project manager
editor,

6. Creative team designs 2-3 mockunps and design approaches and sends te Client for
cholce of ane, and approval or revision

7. Missouri Life will remind Client of upcoming deadiines 2 weeks out, 1 week out, and 2
days cut.

8. Chapters cr sections will be sent to Client for approval and revision as produced.
9. Print number, polybagged, other details re-confirmed; print arder created.

a. Distribwution list
b. Final guantity confirmad

10. Once all pages are approved, the project is sent {o press.
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2024

Item Numher

52 page magazine

Selicitation # 98/2024

Production and design
48 page on 45# gloss text with 4 page gloss 80# cover
stock 60,000 coples
Cost for sonsultalon, photo guration, design and digital
edition

Cost for printing and storing 60,000 copies

Distributlon
Distribution of remaing magazines after first distribution

Totai *
* After ad sales contribution max of $50,000 investment

$20,500
$30,000

$9,500

$60,000



RFP 98/2024 Cofumbia, Missouri Visitor & Area Guide Production and Distributian

Praposed excentions fo terms to the Agreement for Professional Services
Between The City of Columbia and Missouri Life magazins.

Page 1. Services and Performance Standards
a. Scope of Services. The scape of services involves the prefessional and tachnical
consulting services for design, production, and distribution of a visitor guide (hereinafter
‘Project”). CITY agrees to CONSULTANT'S fee of $25,000 io begin services of design
and production.

Page 3 7 b. See attached Sample Revenue Sharing Proposal

Page 3. 7 C. Excessive Advertising Sales Revenue: See atfached Sample Revenue Sharing
FProposal

0
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LOCATION ADDREES Iy STATE Z1p QUANTITY CARTONS

Missouri Div of Tourism joplin Welcome 2481 Interstate 44 Joplin MO 64804 4
Hayti Welcoma 55 Welcaome Center Dr Hayii MO 43851 Z
Conway 110619 [-44 W Conway MO b5632 [
Eagleville 11687 1-35 8 Eagleville MO Oh4t2 &
Rack Port 231811-22 Rockport MO £4482 2

Colurnbia Area Hotels

The Broadway Hotel - Double Tree

Hotgl Manager 111 E Broadway Columbia MO 65201 3
Courtyard By Marriett Manager 3301 Lemone Industrial Blvd Columbia MO 65201 4
Hampton Inn and Suites Manager 1225 Tellows 1 Columbia MO 65201 4
Stoney Creek [on Manager 2801 8 Providance Rd Colirmbia MO 55203 4
Drury Inn Stadium Managex 1000 Knipp St Columbia MO 55203 4
Comfort Suites Columbia Manager 1010 Business Loop 7O W Columbia MO 65202 4
TowneFlacs Suites by Marriott Manager 4400 Nocona Flewy Columbia MO 65201 4
Drury Plaza Hotel CO.East Manager 3100 Interstate 70 Dr 5 Columbia MO 65201 4
Wingate by Wyndham Manager 3101 Wingate Ct Columbia MO 65201 4
Hampien Inn Manager 3410 Clark Ln Columbia MQ 465202 4
Hilton Garden Inn Mapager 3300 Vandiver Dy, Columbia MO 65202 &
Springhill Suites by Marriott Manager 3415 Clark Ln Ceolumbia MO 45202 4
Haliday Inn East Manager 915 Forl Way Ceolumbia MO 55201 4
Fairfiald Inn & Suites Manager 1115 Woodland Springs Gt Calumbia MO 65202 &
Residence Inn Manager 1100 Woodland Springs © Calumbia MO 45202 4
Holiday Inn Bxecutive Cir Manager 2200 Interstate 70 Dr SW Colunibia MO 65203 4
Staybridge Suites Manager 805 N Keene 5t Golumbia MO 485201 4
Holiday Inx Express Manager 1402 Cinnamen Hill Ly Colurnbia MO 65201 &
Ramada [nn Manager 901 Conley Rd Columnbig MO 465201 4
Country [nn and Suites Manayer 817 N Keene 5t Columbia MO 65201 4
LaQuinta Manager 2500 Interstate 70 Dy S\W Columbia MO 45203 4
Best Western Manager 2204 Clark Ln Columbia MO 65202 4
Super 8 by Wyndham East Manager 5700 Preedom Dr Crelumbia MO 55202 4
Extended Stay Manager 2000 Businass Loop 70 W Columbia MO 65203 &
Candlewood Suites Manager 1400 Creekwood Ploay Caolumbia MO 65202 4
vaco Tiger Hotel Manager 235 8th 5t Columbia MO 55201 4
Cuiality fnn & Suiten Manager 301N Keane 5t Calumbia MO 45201 4
Moiel & Manager 3402 1-70 Dr §W Columbia MO 65203 3
L Red Roof Inn Mandger 201 E, Toxas fwe Columbia MO 65202 2
Suburban Extended Stay Manager 3100 Wingate Ct Columbia MO 65201 3
Super 7 Manager 13046 Rangeline Columbia MO 65201 2
Super 8 Clark Laug Manager 3216 Clark Lane Columbia MO 65202 2

oy



| Welcome Inn i Manager 1612 N Providence Road Cotumbia | MO 65202 2 |
r Columbia Alrport ! 11300 S, Airport Dr Columbia | MO 65201 10 i
[ Cotton Woods BV Fark } 5170 N.Calland Gravel Columbia | MO 65202 8 f
Columbia Racks/Madd Media 204 Peachway Suite D Columbia MO 65203 10
Calumbia Racks/Madd Media 1604 Telluride Lo Columbia MO 48201 10
Columbia CVE 300 8. Providence Rd, Colunhia MO 65203 30
The District 1510th 5t Columbia M3 85201 3
Area CVA Fulton 510 Market 5t. Fulton MO 65251 1
Area CVH Hoonville 100 Spring St. Baonville MO 55233 2
Area CVB Jefferson City 700 E. Capitol Ave Jefferson City MO 65101 1
Area CVB Cape Girardean 220 North Fountain Cape Girardeay MO 43701 1
Area CVE Chillicothe 514 Washington St. Chillicothe MO 64601 20 capies
Clinton Tourism Association 200 5 Main Street Clinton MO 64735 25 cepies
Arsa CVE Hannijbal Attn: Trevor PC Box 188 i Hannibal MO 63401 1
I Moberly Tonrism 211W. Reed St Moberly MO 65270 | 100 copies
Perry Counly Tourism 508 N Maln St Parryville MO &3778 100 copies
Platte Gounty 11724 NW Plaza Qir, Ste. 200 Kansag City MO 64153 25 copies
Pulaski Counly Tourism 137 5t Robert Blvd, Sta A 5t, Robert MO 55584 25copies
Rolla Tourism 1311 Kingshighway Ralla MO 05401 50 copies
3t Charles CVB 230 South Main St. Charles MO 53301 1
] St. Joseph CVB 211 Fredericle Ave 5t Joseph MO 64501 1
Sedalia CVB &00 East 3rd St, Attn. Katy Dept Sedalia MQ 65301 100 copies
Sikestan GVB 128 N New Madrid 5t ‘Bikeston ‘MO 43801 1
Springfield CVB 815 E. 5t Louis §t, Ste 100 Springfield MO 65804 £ copies
5t. Genevieve Tourism 46 5 Main 5t St. Genevieve MO 83470 50 ropies
Table Rock Lake Area Chamber 14226 State Highway 13 Kimberling City MO 65666 25 copies
‘Troy Area Chamber of Commercs 850 ECharry St, Ste A Troy MO 63379 25 copies
Warrensburg CVE 102 5 Holden 5t Warrensburg MO 44093 100 coplies
bulk on skids.Nead
CTM Media Group pallet {ack 10252 Page [ndugtrial Dr. St Louls MO 63132 50
bulk tm skids. Mo
CTM Media Group palletiack 1024 NE JTD Court Suite A Lee's Summit MO 540164 50
Rocheport Storage remaining balance 208 Colurnbia St Racheport MO 6827¢

220



RE'P 98/2024 Columbia, Missauri Visiter & Aren Guide Production and Distribution
EXHIBIT F
NOTICE TO OFFERORS
Sections 285,525 To 285.550 RSMo.

Pursuant Lo section 285,530 (1) RSMo,. No business entity cr employer shall knowingly employ, hire tor
employment, or continue to employ an unouthorized atien to perform work within the State of Missouri.

As a condition for the award of any contract or grant in excess of five theusand dollars by the state or by any
palitical subdivigion of the state to a business entity, or for any business entity receiving a stale-administered or
subsidized tax credit, tax abatement. or loan from the state, the business entity shall, by sworn affidayit and
provision ol documentation, affirm its enrollment and participation in a federal work authorization program with
respect to the employezes working in connection with the contracted services. Every such business entity shall
sign an affidavic  alfirming that it does not knowingly employ any parson who is an unauthorized alien in
conncction with the contracted services, [RSivla 285.530 (2))

Anr Employer may enroll and participate in a federal work authorization program and shall verify the employment
elipibility of every emplavee in the employer’s hire whose employment commences after the employer enrolls in
a federal work authorization propgram. The E-verify system issues a Memorandum of Understanding once
enroliment is complete; the City of Columbia requires a copy of this decament be attached to the Work
Authorizativu Affidavit. The employer shall retain a copy of the dated verification reporl received from the
federal government. Any business entity that participeies in such program shall have an affirmative defense that
such business entity has not violated subsection 1 of this section. {RSMa 285,330 (4)}

For offerors that are not already enrolled and participating in a federal work authorization program, E-Verify is an
example of this type of program. Information regarding E-Verify is available at:
htpifww s, dhswovie-verify

A3



RFP 98/2024 Columbia, Missouri Visitor & Area Guide Production and Distribution

EXHIBIT F, Continued
CITY OF COLUMBIA, MISSOURI
WORK AUTHORIZATION AFFIDAVIT
PURSUANT TO 285,530 RSMao
(FOR ALL BIDS IN EXCESS OF $5,000.00)

County of H’ (i '@}C(_,O )

158,

State of [} @ )

My name is DEM};&JA }/}W/‘S]’Lé 0. 1 am an  authorized ageni  of

. PR
! k hb%m 4! ;& _(Bidder). This business is enrolled and participates in a federal work authorization

program for all employees working in connection with services provided to the City of Columbia, This business

does not knowingly employ any person who is an snauthorized alien in connection with the services being provided.
Doacumentation of participation in a federal work avthorization program is attached to this affidavit.

Furthermore, all subcontraciors working on this contract shall affirmatively state in writing in their contacts
that they are not in viclation of Section 285.5301.1 RSMo and shali not thereafter be in violation. Alternatively, a
subcontractor may submit a sworn affidavit under penalty of perjury that all employees are lawfully present in the
United States.

)J” bt VL AL
Affiant

) Ty Vi AN
Printed Name

Personaily appeared before me, a Notary Public, within and for the County of
wecd s

State of Missouri, the person whose signature appears above, PERSONALLY AND KNOWN TGO ME AND
ACKNOWLEDGED, that signed the foregoing Affidavit for the purposes therein stated.

Subscribed and sworn to me this n day of ’S ne , 20 Y .
My Commission expires Oc-\»o'()e,r 15 203, ;7

NOTARYKPUBELIE | ’ %
STATE OF MISSOUR, EAL {NotaryPublic)

MY COMMISSION EXPIRES OCTOBER 25, 2027
HOWARD COUNTY
COMMISSION #23593579

A4
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THE E-VERIFY
MEMORANDUM OF UNDERSTANDING
FOR EMPLOYERS

ARTICLE |
PURPQSE AND AUTHORITY

The parties to this agreement are the Department of Homeland Security (DHS) and the
Missouri Life, Inc. (Emplayer). The purpose of this agreement is to set forth terms and conditions
which the Employer will follow while participating in E-Verify,

E-Verify is a program that elecironically confirms an employee's eligibility tc work in the United States
after completion of Form -9, Employment Eligibility Verification (Form 1-9), This Memorandum of
Understanding (MOU) explains certain features of the E-Verify program and describes specific
responsibilities of the Employer, the Social Security Administration (SSA), and DHS.

Authority for the E-Verify program is found in Title IV, Subtitle A, of the lllegal Immigration Reform and
Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3008, as amended (8 U.S.C.
§ 1324a note). The Federal Acquisition Regulation {FAR) Subpart 22.18, "Employment Eligibility
Verification” and Executive Order 12989, as amended, provide authority for Federal contractors and
subcontractors (Federal contractor} to use E-Verify to verify ihe employment eligibility of certain
employees working on Federal contracts,

ARTICLE Il
RESPONSIBILITIES

A. RESPONSIBILITIES OF THE EMPLOYER
1. The Empleyer agrees to display the following notices supplied by DHS in a prominent place that is
clearly visihle to prospective employees and all employees who are to be verlfied through the system:
a. Notice of E-Verlfy Participation
b. Notice of Right to Work

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and telephone
numbers of the Emplayer representatives to be contacted about E-Verify. The Employer also agrees to
keep such information current by providing updated information to SSA and DHS whenever the
representatives’ contact information changes.

3. The Employer agrees to grant E-Verify access only to current employees who need E-Verify access.
Employers must promptly terminate an employee's E-Verify access if the emplover is separated from
the company or no lohger neads access to E-Verify,

Page 1 of 17 E-Varify MCU for Employers | Revislon Date 06/01/13
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4. The Employer agrees to become familiar with and comply with the most recent version of the
E-Verify User Manual.

5. The Employer agrees that any Employer Representative who will create E-Verify cases will
complete the E-Verify Tutorial before that individual creates any cases.

a. The Employer agrees that all Employer representatives will take the refresher tutorials when
prompted by E-Verify in order to continug using E-Verify. Failure to complete a refresher tutorial
will prevent the Employer Represgentative from continued use of E-Verify,

8. The Employer agrees to comply with current Form 1-9 procedures, with two exceptions:

a. Ifan employee presents a "List B" identity document, the Employer agrees to only accept "List
B" documents that contain a photo. (List B decuments identified in 8 C.F.R. § 274a.2(b}{1)(B)) can
be presented during the Form 1-9 process to establish identity.) If an employee objects to the photo
reguirement for religious reasons, the Employer should contact E-Verify at

888-464-4218.

b. If an employee presents a DHS Form i-551 {(Permanent Resident Card), Form 1-766
{Employment Authorization Document), or U.S. Passport or Passport Card to complete Form -9,
the Employer agrees to make a photocopy of the decument and to retain the photocopy with the
employee's Form {-8. The Employer will use the photocopy to verify the photo and to assist DHS
with its review of photo mismatches that employees contest. DHES may in the future designate
other documents that activate the photo screening tool.

Note: Subject only to the exceptions noted previously in this paragraph, employees still retain the right
to present any List A, or List B and List C, document(s) to complete the Form |-8.

7. The Employer agrees to record the case verification number on the employee’s Form 1-8 or to print
the screen containing the case verification number and attach it to the employee's Form |-8.

8. The Employer agrees that, although it participates in E-Verify, the Empioyer has a responsibifity to
complete, retain, and make available for inspection Forms 1-9 that relate to its employees, or fror other
requirements of applicable regulations or laws, including the obiigation to comply with the
antidiscrimination requiremants of section 2748 of the INA with respect to Form -9 procedures.

a. The following modified requirements are the only exceptions to an Employer's abligation to not
employ unauthorized workers and comply with the anti-discrimination provision of the INA: (1) List B
identity documents must have photos, as described in paragraph 6 above; (2) When an Employer
confirms the identity and employment eligibility of newly hired employee using E-Verify procedures,
the Employer establishes a rebuttable presumption that it has not violated section 274A(a)(1)(A) of
the Immigration and Nationality Act (INA} with respect to the hiring of that employee; (3) If the
Empicyer receives a final nonconfirmaticn for an employee, but continues to employ that person,
the Employer must notify DHS and the Employer is subject to a civil money penalty between $550
and §1,100 for each failure to notify DHS of continued employment following a final
nonconfirmation; (4) if the Employer continues to empiloy an employee afier receiving a final
noncenfirmation, then the Employer is subject to a rebutitable presumption that it has knowingly

Page 2 of 17 E-Verlfy MOU for Emplayers | Revision Date 08/01/13
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employed an unguthorized alien in violation of section 274A(a)(1)(A); and (5) no E-Verify participant
is civiily or eriminally Hable undear any faw for any action taken in goed faith based on information
provided through the E-Verify.

b. DHS reserves the right fo conduct Form 18 compliance inspections, as well as any other
enforcement or compliance activity authorized by law, including site visits, to ensure praper use of
E-Verify.

8. The Employer is sirictly prohibited from creating an E-Verify case before the employee has been
hired, meaning that a firm offer of employment was extended and accepted and Form |-8 was
completed. The Employer agrees to create an E-Verify case for new empioyees within three Employer
business days after each employee has been hired (after both Sections 1 and 2 of Form 1-9 have been
completed), and to complete as many steps of the E-Verlfy process as are necessary according to the
E-Verify User Manual, IF E-Verify is temporarily unavailable, the three-day time period will be extended
until it is again operational in order {o accommaodate the Employer's attempiing, in good faith, to make
inguirtes during the period of unavailability.

10. The Employer agrees not fo use E-Verify for pre-employment screening of job applicants, in
suppont of any unlawful employment practice, or for any other use that this MOU or the E-Verify User
Manual does not authorize.

11. The Employer must use E-Verify for all new empleyees. The Employer will not verify selectively
and will not verify employees hired before the effective date of this MCGU. Employars who are Federal
contractors may qualify for exceptions to this requirement as described in Article 11.B of this MOL.

12. The Employer agrees to follow appropriate procedures (see Article il below) regarding tentative
nonconfirmations. The Employer must promptly notify employees in private of the finding and provide
thern with the notice and letter containing information specific to the employee's E-Verify case. The
Emplover agrees to provide both the English and the translated notice and latter for employees with
limited English proficiency to employees. The Employer agrees to provide written referral instructions
to employees and instruct affected employees to bring the English copy of the letter to the SSA. The
Employer must allow employees 1o contest the finding, and not take adverse action against employees
if they choose to contest the finding, while their case is still pending. Further, when employees contest
a tentative noncenfirmation based upon a photo mismatch, the Emalayer must take additional steps
(see Article |il.B. below) o contact DHS with information necessary to resolve the challenge.

13. The Employer agrees not to take any adverse action against an employee hased upon the
employee’s perceived employment eligibility status while SSA or DHS is processing the verification
request uniess the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1{l)} that the employee
is not work authorized. The Employer understands that an initial inability of the SSA or DHS automated
verffication system fo verify work authorization, a tentaiive nonconfirmation, a case in continuance
(Indicating the need for additional time for the government to resolve a case), or the finding of a photo
mismatch, does not establish, and should not be inferpreted as, evidence that the emplovee is not work
autherized. In any of such cases, the employee must be provided a full and fair opportunity to contest
the finding, and if ha or she dogs 30, the employee may not be terminated or suffer any adverse
employment consequences based upon the employee’s perceived employment eligibility status

Page 5 of 17 E-Verily MOU for Emgloyers | Revision Date 06/01/13
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(including denying, reducing, or extending work hours, delaying or preventing fraining, requiring an
employee to work in poorer conditions, withholding pay. refusing to assign the employee to @ Federal
contract or other assignment, or otherwise assuming that he or she is unauthorized te work) until and
unless secondary verification by SSA or DHS has been compieted and a final nonconfirmation has
baen issued. If the employee does not choose to contest a tentative nonconfirmation or a photo
mismaich or if a secondary verification is completed and a final nonconfirmation is issued, then the
Employer can find the employee is not work authorized and terminate the employee's ermployment.
Employers or employees with questions about a final nonconfirmation may call E-Verify at 1-888-464-
4218 (customer service) or 1-888-897-7781 (worker hotline).

14, The Employer agrees to comply with Title VI of the Civil Rights Act of 1964 and section 274B of
the INA as applicable by not discriminating unlawfully against any individual in hiring, firing,
employment eligibility verification, or recruitment or referral practices because of his or her national
origin or citizenship status, or by committing discriminatory documentary practices. The Employer
understands that such illegal practices can include selective verification or use of E-Verify except as
provided in part D below, or discharging or refusing to hire employees because they appear or sound
“foreign” or have recelved tentative nonconfirmations. The Employer further understands that any
violation of the immigration-related unfair employment praclices provisions in section 2748 of the INA
could stbject the Employer o civil penalties, back pay awards, and other sanctions, and violations of
Title VIl could subject the Employer to back pay awards, compensatory and punitive damages.
Violations of either section 274B of the INA or Title VIl may also lead to the termination of its
participation in E-Verify. If the Employer has any questions relgting to the anti-discrimination provision,
it should contact OSC at 1-800-255-8155 or 1-800-237-2515 {TDD).

18. The Employer agrees that it will use the information it receives from E-Verify only to confirm the
employment eligibility of employees as authorized by this MOU. The Emplover agrees that it will
safeguard this information, and means of access to it (such as FINS and passwords), to ensure that it
i5 not used for any other purpose and as necessary o protect its confidentiality, including ensuring that
it is not disseminated to any persan other than employees of the Employer who are authorized to
perfarm the Employer's responsihilifies under this MOU, except for such dissemination as may be
authorized in advance by 35A or DHS for legitimate purposes.

16. The Employer agrees to nolify DHS immediately in the event of a breach of personal information.
Breaches are defined as loss of coniro! or unautherized access to E-Verify personal data. Al
suspected or confirmad breaches should be reportad by calling 1-888-464-4218 or via email at
E-Verify@dhs.gov. Please use "Privacy Incident — Password” in the subject line of your email when
sending a breach report to E-Verify,

17. The Employer acknowledges that the information it receives fram S8A is governed by the Privacy
Act (5 U.S.C. § 552a(i)(1) and (3)) and the Social Security Act (42 U.S.C. 1308(a)). Any person who
obtains this information under false pretenses or uses it for any purpose other than as provided for in
this MOU may be subject to criminal psnalties.

18. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and
evaluation of E-Verify, which includes permitting DHS, S8A, thelr contractors and other agents, upan
Paga 4 of 17 E-Verify MOU for Employars | Hevision Date 06/01/13
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reasonable notice, to review Forms -8 and other employment records and to Interview it and its
employees regarding the Employer's use of E-Verify, and to respond in a prompt and accurate manner
to DHS requests for information relating to thelr paricipation in E-Verify,

19. The Employer shall not make any false or unauthorized claims or references about its participation
in E-Verify on its website, in advertising materials, or other media. The Employer shall not describe its
services as federally-approved, fedsrally-certified, or federally-recognized, or use language with a
similar intent on its website or other materials provided to the public. Entering into this MOU dosgs not
mean that E-Verify endarses or authorizes your E-Verify services and any claim to that effect is false.

20. The Employer shall not state in its website or other public documents that any language used
therein has been provided or approved by DHS, USCIS or the Verification Division, without first
obtaining the piicr written consent of DHES.

21. The Empleyer agrees that E-Verify trademarks and logos may be used only under license by
DHSAUSCIS (see M-795 (Web)) and, other than pursuant to the specific terms of such license, may not
be used in any manner that might imply that the Employer's services, products, websites, or
publications are sponsored by, endorsed by, licensed by, or affiliated with DHS, USCIS, or E-Verify.

22, The Emplayer understands that if it uses E-Verily procedures for any purpose othec than as
authorized by this MOU, the Employer may be subject to appropriate legal action and termination of its
participation in E-Verify according to this MOU.

B. RESPONSIBILITIES OF FEDERAL CONTRACTORS

1. If the Employer is a Federa! contractor with the FAR E-Verify clause subject to the empioyment
verification terms in Subpart 22.18 of the FAR, it will become familiar with and comply with the most
current version of the E-Verify User Manua! for Federal Contractors as well as the E-Verity
Supplemental Guide for Federal Contractars.

2. In addition to the responsibilities of every employer outlined in this MOU, the Employer understands
that if it is & Federal contractor subject to the employment verification terms in Subpart 22.18 of the
FAR it must verify the employment eligibility of any "employee assigned to the contract” (as defined in
FAR 22.1801). Once an employee has been verified through E-Verify by the Employer, the Employer
may not create a second case for the employee through E-Verify.

a. An Empiayer that is not enrolled in E-Verify as a Federal contractor at the time of a contract
award must enroll as a Federal contractor in the E-Verify program within 30 catendar days of
coniract award and, within 90 days of enroliment, begin to verify employment eligibility of new hires
using E-Verify. The Employer must verify thoge employees who are working in the United States,
whether or not they are assigned to the contract, Once the Employer begins verifying new hires,
stich verification of new hires mus! be initiated within three business days after the hire date. Qnee
enrolled in E-Verify as a Federal contractor, the Emptayer must begin verification of employees
assigned to the contract within 90 calendar days after the date of enrallimeni or within 30 days of an
employee's assignment to the contract, whichever date is later.
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b. Employers enrolied in E-Verify as a Federal contractor for 80 days or more at the time of a
contract award must use E-Verify to begin verification of employment sligibility for new hires of the
Employer who are working in the United States, whether or not assigned to the contract, within
three business days after the date of hire. 1f the Employer is enrolled in E-Verify as a Federal
contractor for 90 calendar days or less at the time of contract award, the Employer must, within 90
days of enrollment, begin to use E-Verify to initiate verification of new hires of the contractor whe
are working in the United States, whether or not assighed to the contract. Such verification of new
hires must be initiated within three business days after the date of hire. An Employer enrolled as a
Federal contractor in E-Verify must begin verification of each employes assigned te the contract
within 80 calendar days after date of contract award or within 30 days after assignment to the
contract, whichever is [ater.

c. Federal contraciors that are institutions of higher education {as defined at 20 U.S.C. 1001a)),
state or local governments, governments of Federally recognized Indian tribes, or sursties
performing under a takeover agreement entered into with a Federal agency under a performance
bond may choose to only verify new and existing employees assigned to the Federal contract. Such
Federal contractors may, however, elect to verify all new hires, andfor all existing empioyees hired
after November 6, 1986. Employers in this category must begin verification of employees assigned
ta the contract within 90 calendar days after the date of enrollment or within 30 days of an
employee’s assignment to the contract, whichever date is later.

d. Upon enrofiment, Employers wha are Federal contractors may elect to verify employment
eligibility of all existing employees working in the United States who were hired after November 6,
1986, instead of verifying only those employees assigned to a covered Federal contract. After
enroliment, Employers must elect to verify existing staff following DHS procedures and begin
E-Verify verification of all existing employees within 180 days after the election.

e. The Employer may use a previously completed Form -9 as the basis for creating an E-Verify
case far an employee assigned to a contract as long as:

i. That Form I-8 is complete (including the SSN) and complies with Article {LA.6,
ii. The employee's work authorization has not expired, and

iil. The Employer has reviewed the Form [-9 information either in parsen or in
communications with the employee to ensure that the employee’s Section 1, Form -9
attestation has not changed (including, but not fimited to, a lawful permanent resident alien
hiaving become a naturalized U.S. citizen).

f. The Employer shall complete a new Form 1-9 consistent with Article 1.A.8 or update the
previous Form |9 {o provide the necessary information if:

i. The Employer cannot determine that Form 1-9 complies with Article 11.A.B,

fi. The employse's basis for werk authorization as attested in Section 1 has expired or
changed, or

iil. The Form -9 contains no SSN or is otherwise incomplete.

Note: If Section 1 of Form -9 is otherwise valid and up-to-date and the form otherwise complies with
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Article 11.C.5, but reflects documentation (such as a U.S. passport or Form -551) that expired after
completing Form 1-8, the Employer shall not require the production of additional documentation, or use
the photo screening tool described in Article 11.A.S, subject to any additional or superseding instructions
that may be provided on this subject in the E-Verfty User Manual.

g. The Employer agrees not o require a second verification using E-Verify of any assigned
employee who has previously been verified as a newly hired employee under this MOU or fo
authorize verification of any existing empioyee by any Employer that is not a Federal contractor
based on this Article,

3. The Emplayer understands that if it is a Federal contractor, its compliance with this MOU iz a
perfarmance requirement under the terms of the Federal contract or subcontract, and the Employer
consents to the release of information relating to compliance with its verification responsibilities under
this MOU to contracting officers or other officials authorized to review the Employer's compliance with
Federal contracting requirements.

C. RESPONSIBILITIES OF SSA

1. S8A agrees to allow DHS to compare data provided by the Employer against SSA’s database. SSA
sends DHS confirmation that the data sent either matches or does not mateh the information in 85A's
database.

2. 88A agrees to safeguard the information the Employer provides through E-Verify procedures, SSA
alsc agrees to limit access to such information, as is appropriate by law, to individuals respansible for
the verification of Sociat Security numbers or responsible for evaluation of E-Verify or such other
persons or entities who may be authorized by SSA as governed by the Privacy Act (5 U.S.C. § 552a),
the Social Security Act (42 U.S.C. 1306(a)}, and SSA regulations {20 CFR Part 401).

3. S5A agrees to provide case resulls from its database within three Federal Government work days of
the Initial Inguiry. E-Verify provides the information to the Emplayer.

4. SSA agrees to update SSA records as necessary if the employee who contests the $8A tentative
nonconfirmation visits an SSA field office and provides the required evidence. if the employee visits an
55A field office within the eight Federal Government work days from the date of referral o SSA, SSA
agrees to update S8A records, if appropriate, within the eight-day period unless $SA determines that
more than sight days may be necessary. In such cases, SSA will provide additional instructions to the
employee. If the employee does not visit SSA in the time allowed, E-Verify may provide a final
nonconfirmation to the employer.

Note: If an Employer experiences technical prohlems, or has a policy question, the employer should
contact E-Verify at 1-888-464-4218.

D. RESPONSIBILITIES OF DHS

1. DHS agrees to provide the Employer with selected data from DHS databases to enable the
Empioyer to conduct, to the extent authorized by this MOU:

a. Automated verification checks on alien employees by electronic means, and
Page 7 of 17 E~Verity MOU for Employers | Revision Date 06/01/13
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b. Photo verification checks (when available) on employees.

2. DHS agrees to assist the Emiployer with oparational problems essociated with the Employer's
participation in E-Verify. DHS agrees to provide the Employer names, titles, addresses, and telephone
numbers of DHS representatives to be contacted gduring the E-Verify process.

3. DHS agrees to provide 1o the Employer with access to E-Verify training materials as well as an
E-Verify User Manual that contain instructions on E-Verify policies, procedures, and reguirements for
both 5SA and DHS, including restrictions on the use of E-Verify.

4. DHS agrees to train Employers on all important changes made to E-Verify through the use of
mendatory refresher tutorials and updates to the E-Verify User Manual. Even without changes to
E-Verify, DHS reserves the right to require employers to take mandatory refresher futorials.

5. DHS agress to provide to the Employer a notice, which indicates the Empicyer's participation in
E-Verify. DHS also agrees to provide to the Employer anti-discrimination notices issued by the Office of
Spacial Counsel for immigration-Retated Unfair Employment Practices {OSC), Civil Rights Division,
.S, Department of Justice.

6. DHS agrees to issue each of the Employer's E-Verify users a unique user identification number and
password that permits them to log in to E-Verify.

7. DHS agrees te safeguard the information the Empioyer provides, and to limit access to such
information te individuals responsible for the verification process, for evaluation of E-Verify, or to such
other persons or entifies as may be authorized by applicable law. information will be used only to verify
the accuracy of Social Security numbers and employment eligibility, to enforce the INA and Federal
criminal faws, and to administer Federal contracting requirements.

8. DHS agrees to provide a means of automated verification that provides (in conjunction with SSA
verification procedures) confirmation or tentative nonconfirmation of etnployees' employment eligibility
within three Federal Government work days of the initial inguiry,

9. DHS agrees to provide a means of secondary verification {including updating DHS records) for
emplioyeas who contest DHS {entative nohconfirmations and photo mismatch tentative
noncanfirmations. This pravides final confirmation or nonconfirmation of the employess' employment
eligibility within 10 Federal Government work days of the date of referral to DHS, unless DHS
determines that more thar 10 days may be necessary. In such cases, DHS will provide additianal
verification instructions.

ARTICLE HI
REFERRAL OF INDIVIDUALS TO SSA AND DHS

A. REFERRAL TO SSA

1. If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print the
notice as directed by E-Verify, The Employar must promptly notify employees in private of the finding

and provide them with the notice and letter containing information specific to the employee's E-Verily
Page 8 of 17 E-Verify MGU for Employers | Revisien Date 06/01/13
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case. The Employer also agrees to provide both the English and the translated notice and letter for
employees with limited English proficiency to employees. The Employer agrees to provide written
referral instructions to employees and instruct affected employees to bring the English copy of the letter
o the S8A. The Employer must allow employees to contest the finding, and not take adverse action
ggainst employees if they choose to contest the finding, while their case is still pending.

Company I Number: 1156801

2. The Emgloyer agrees to cbtain the employee’s response about whether he or she will contest the
tentative noncenfirmation as soon as possible after the Employer receives the tentative
nonconfirmation. Only the employes may determine whether he or she witl contest the tentative -
nonconfirmation.

3. After a tentative nonconfirmation, the Employer will refer employees to SSA field offices only as
directed by E-Verify. Tha Employer must record the case verification number, review the employee
information submitted to E-Verify to identify any errors, and find out whather the employee contests the
tentative nonconfirmation. The Employer will transmit the Social Security number, or any other
corrected emplayes Information that SSA requests, to SSA for veriffcation again if this review indlcates
aneed to do so.

4. The Employer will instruct the employee to visit an SSA office within eight Federal Government work
days. SSA will electronically transmit the result of the referral to the Employer within 10 Federal
Government work days of the refarral unless it determines that more than 10 days is necessary.

5. While wailing for case results, the Employer agrees to check the E-Verify system regularly for case
updates.

6. The Employer agrees not fo ask the employee to obtain a printout from the Social Security
Administration numbar database (the Numident) or other written verification of the SSN from the SSA.,

B. REFERRAL TO DHS

1. [{ the Employer receives a tentative noncenfirmation issued by DHS, the Employer must promptly
notify employees in private of the finding and provide them with the notice and letter containing
information specific to the employae’s E-Verify case. The Employer also agrees to provide both the
English and the translated notice and letter for employees with limited English proficiency to
employees. The Employer must allow employees to contest the finding, and not take adverse action
against empioyees if they choose to contest the finding, while their case is still pending.

2. The Employer agrees {o cbiain the employee's response about whether he or she will contest the
tentative nonconfirmation as soon as possible after the Employer receives the tentative
nonconfirmation. Only the employee may determine whether he or she will contest the tentative
nonconfirmation.

3. The Employer agrees to refer individuals to DHS only when the employee chooses to contest a
tentative noncanfirmation,

4. If the employee contests a tentative nonconfirmation issued by DS, the Employer will instruct the
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amployee to contact DHS through its toll-free hotline {as found on the referral letter) within eight
Federal Government work days.,

5. If the Employer finds a photo mismatch, the Employer must provide the photo mismatch tentative
nonconfirmation notice and follow the instructions outlined in paragraph 1 of this section far tentative
noncenfirmations, generally.

6. The Employer agrees that if an employee contests a tentative noncenfirmation based upon a photo
mismatch, the Employer will send a copy of the emplayee's Form 1-651, Form |-766, U.S. Passport, or
passport card to DHS for review by:

a. Scanning and uploading the document, or
b. Sending a photocopy of the decument by express mai! (furnished and paid for by the employer).

7. The Employer understands that if it cannot determine whether there is a phota match/mismatch, the
Employer must forward the employee's documentation to DHS as described in the preceding
paragraph. The Employer agress to resolve the case as specified by the DHS representative who will
determine the photo match or mismatch.

8. DHS will slectronically fransmit the result of the referral to the Employer within 10 Federal
Government work days of the referral unless it determines that more than 10 days is necessary,

8. While waiting for case results, the Employer agrees to check the E-Verify sys;[em regularly for case
Lupdates.

ARTICLE IV
SERVICE PROVISIONS

A. NO SERVICE FEES

1. 85A and DHS will not charge the Employer for varification services performed under this MOU. The
Employer s responsible for providing equipment needed to make inquirles, To access E-Verify, an
Employer will need a personal computer with Internet access.

ARTICLE V
MODIFICATION AND TERMINATION

A, MODIFICATION

1. This MOU is effective upon the signature of all parties and shall continue in effect for as long as the
SSA and DHS operates the E-Verify program unless modified in writing by the mutual consent of all
parties.

2. Any and ail E-Verify systern enhancements by DHS or SSA, including but not limited to E-Verify
checking against additionz| data sowrces and instituting new verification policies or procedures, will be
covered under this MOU and will not cause the need for 2 supplemental MCU that cutlines these
changes.
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B. TERMINATION

1. The Employer may terminate this MOL and its participation in E-Verify at any time upon 30 days
prior written notice to the other parties.

2. Notwithstanding Avticle V, part A of this MOU, DHS may terminate this MOU, and thereby the
Emplover's participation in E-Verify, with or without natice at any time if deemed necessary because of
the requirements of law or policy, or upon a determination by SSA or DHS that there has been z breach
of system integrity or security by the Employer, or a fallure on the part of the Employer to comply with
established E-Verify procedures and/or legal requirements. The Employer understands that if itis a
Federal contractor, termination of this MCU by any party for any reason may negatively affect the
performance of its contractua! respensibilities, Similarly, the Employer understands that if it is in a state
where E-Verlfy is mandatory, termination of this by any party MOU may negatively affect the
Empioyei's business,

3. An Employer that is a Federal contractor may terminate this MCU when the Federal centract that
requires its participation in E-Verify is terminated or completed. In such cases, the Federal contractor
must pravide written notice to DHS. If an Empleyer that is a Federal contractor fails to provide such
notice, then that Employer will remain an E-Verify participant, wilt remain bound by the terms of this
MOU that apply to non-Federal contractor participants, and will be required to use the E-Verify
procedurss to varify the employment eligibility of all newly hired employees.

4. The Employer agrees that E-Verify is not liable for any losses, financial ar otherwise, if the Employer
is terminated from E-Verify.

ARTICLE VI
PARTIES

A. Some or all SSA and DHS responsibilities under this MOU may be performed by contractor(s), and
SSA and CHS may adjust verification responsibilities between each other as necessary. By separate
agreement with DHS, SSA has agreed fo perform its responsibilities as described in this MOU,

B. Nothing in this MOU is intended, or should be censtrued, to create any right or benefit, substantive
or procedural, enforceable at law by any third party against the United States, its agencies, officers, or
employees, or against the Employer, its agents, officers, or employees.

C. The Employer may not assign, directly or indirectly, whether by operation of law, change of controf or
merger, all or any part of its rights or obligaticns under this MOLU without the prior written consent of
[DHS, which consent shall not be unreasonably withheld or delayed. Any attempt to sublicense, assign,
or transfer any of the rights, duties, or obligations herein is void.

D. Each party shall be solely responsibie for defending any claim or action against it arising out of or
related to E-Verify or this MOU, whether civil or criminal, and for any liability wherefrom, including (but
not limited to) any dispute between the Employer and any other person or entity regarding the
applicability of Section 403(d) of (IRIRA to any action taken or allegedly taken by the Employer.

E. The Employer understands that its participation in B-Verify is not confidential information and may be
disclosed as authorized or required by law and DHS or $SSA policy, including but not limited to,
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Congressianal oversight, E-Verify publicity and media inguiries, determinations of compliance with
Federal contraciual requirements, and responses to inquiries under the Freadom of Infermation Act
(FOIA).

. The individuals whose signatures appear below represent that they are authorized to enter into this
MOLE an behalf of the Employer and DHS respectively. The Employer understands thal any inaccurate
statement, representation, data or other informaticn provided to DHS may subject the Employer, its
subcontractors, its emnpioyees, or its representatives to: (1) prosecution for false statements pursuant to
18 U.5.C. 1001 and/or; (2) immediate fermination of its MOLU and/er; {3) possible debarment or
suspeanaion,

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

To be accepted as an E-Verify participant, you should only sign the Employer’s Section of the
signature page. If you have any questions, contact E-Verify at 1-888-464-4218,
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Approved by:

Employer

Missouri Life, Inc.

Name (Please Type or Print} Title
Gregory Woad

Signature Date
Elsctronically Signed 01/05/2017
Dapariment of Homeland Security — Verification Division

Name (Please Type or Print) ITitle
UBCIS Verification Divisian

Signature Date
Electronically Slgnad 01/05/2017
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Information Required for the E-Verify Program

Information relating to your Company:

Missauri Life, Inc.
Company Name

501 High St
Suite A

Company Facllity Address Boonville, MO 65253

Compeny Alternate Address

County or Parish GCOORER

Employer Identification Number 431859016

North American Industry

Classification Systems Cede 3
Parent Company

Number of Employees 5tg 9
Number of Sites Verified for 1
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Are you verifying for more than 1 site? If yes, please provide the number of sites verified for in
each State:

MISSOURI 1 site(s)
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Information relating to the Program Administrator(s} for your Company on policy questions or
operational problems:

Name Gregary Wood

Phone Number  (860) 882 - 8898 ext. 106

Fax Number {660) 882 - 9899
Emall Address  gwood@missourilife.com
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EXHIBIT G

MISCELLANEOUS INFORMATION

Employee/Conflici of Interest:

Offerors who are elected or appointed officials or employees of the City of Columbia or any political
stthdivision thereof, serving in an exccutive or administrative capacity, must compty with sections
105,450 to 105.458, RSMo, regarding conflict of interest. If the offeror or any owner of the offeror’s
organizetion is currently an elected or appointed official or an employee of the City of Columbia or
any political subdivision thereof. please provide the following intarmation;

subdivisien thereof, provide name of City or
pelitical subdivision where employed:

Name and title of elected or appointed olficial N/A
or empioyec of the City of Columbia or any

political subdivision thereof:

If employee of the City nf Columbia or political N/A

Percentage of ownership interest in offeror's
organization held by eiected or appointed ofiicial
or employee of the City of Columbia or political
subdivision thereol:

Registration of Business Name (f applicahie) with the Missouri Secretary of State The otferor should

indicale the otferor’s charter number and company name with the Missouri Secretary of State. Additionally, the

offeror should provide proof of the offeror’s pood standing status with the Missouri Secretary ot State. I{ the
ofleror is exempt (rom registeriog with the Missouri Secretary of State pursuant to seetion 351.572, RSMo..
identify the apecific section of 351,372 R8Mo., which supports the exemption.

Charter Number Company Name
00472786 Missouri Life

o,



}\) {ﬂ It exempt from registering with the Missouri Secretary of Stale pursuant to section 351.572 RSMo.. identify the section of

351572 to support the exemption.
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Form W""g R?queSt for Taxpayer . Glve form to the
{Rev. March 2024) Identification Number and Cenrtification requester, Do not

Dapartment of the Treasury gend to the IRS,
Internal Aovenus Service

Befora you begin, For guidance related to the purpose of Form W-9, see Purpose of Form, befow,

1 Name of antity/indiviciual, Ar enlry |s required. (Fer a sole propristar or disregarded entily, enter the awner's nama on (ina 1, and smter the buslness/disregardad
antit 55 name on lna 2.)

e dy wO‘OCJ

2 Business namértisregarced entity neme, ?d?ff_er ot fram above.

Ge to www.fre.gov/FormWa for Instructions and the latest information.

_ LSSOUrt (Jde, Jine
2 3a Chask the approprlate box for federal tax classfeation af the antity/individua? whose nams |a entered ot ln 4. Gheck 4 Exsmptions {eodes apply only to
g only ana of the jollowing seven baxas, certaln entitles, not Individuals;
[+ 8 v
& [ individualisale praprieter  {_] G carporation Scomoration ] Partrership [ Trust/estate sog Instsuations on page 8y
a2 [} LLG. Enter the tax classification (C = C corporation, § = 8 corporation, P = Parnership) . . . . Exemgt paves coda (f any)
E; 2 Nole: Check the "LLG" box above and, in the entry space, enter the ﬂ;zfmprlala oode (G, B, or P} for the tax
v B classificztion of the LLG, unless It Is ¢ distegarded entily. A disregardad entily should instead check the appropriate | Examption lrom Forelgn Acgourt Tex
8 E bex for the Yax classification of its owner, Gompliancs Act [FATCA) reporting
'E B [ Cther ésees instruglions) cede (If any)
e
.g’ b If on line 3a you checked "Pastnarship® or "Trustfestate,” or checked "LLC™ and antered “P" us 4 tux wlassificatlon, il s Ined
S end you are providing this form ta a parinership, trust, or estate In which you heve an ownership interest, chack (Appi r:,"" o’o ::“E”f' majntalne
f_%- this box If you have any forelgn pariners, owners, or benelicleries, Sea Ingtructions . . . . ., . . . cutsioe 1 nited States.)
B 15 Addross (nurnbar, %rest. and ept. or sulta no.}, Sus structions. Requsster's name and address {optlanal)
| 909 Colembra St
kg .

] Cl!y[?éw. and ZIP coda

o chemart, MO (5579

7 List account numhr{é} here (upiionaﬁ

Taxpayet Identification Number (TIN)

Enter your TIN In the apprapriate box. Tha TIN provided must match the name given on line 1 to avold
backup withholding. For Indlviduals, this is generally your soclal secvrity nurber (SSN). However, fora
rasident aflen, sola proprietor, or disregarded entity, see the instructions for Part |, later. For ather
entifles, It Is yaur employer [dentifloation number (EIN). if you do not have a numbar, sea How to get 2
TIN, later,

| Sovial security number

or
Employer identitication aumboer

Note: if the account is In more than one name, see tha instructions for line 1. See also What Name and

Numbar To Give the Raquester for guldelines on whose number to enfer, g - } g 5 q O / é
RGN Certification

Under penattles of perjury, | cartify that: )

1. The number shown on this form fs my carrect taxpayer identiflcation number {or | am walting for a number to be [ssued to me}; and

2.1 am not subjact to backup withholding because {a) | am axempt from backup withholding, or (b} | hava not besn notified by the Intemal Revenue
Sarvice {{F8) that | am subjest to backup withholding as a result of & fallure to raport all Interest or dividends, or (c) the IRS haa notifiad me that | am
no tonger subject ta backup withholding: snd

3. [am a .S, clilzen or other U.S. person (defined bslow); and

4. Tne FATCA codefs) entered on this form (it any} Indicating that | am exemnpt from FATGA raporting is corract.

Coertification instructions. You must crosa out item 2 above i you have been notified by the IRS that you are turreritly subject to backup withhalding

because yo have failed to report all interest and dividends or your tax rsturn. Eor real estats tranaactions, tom 2 does nat apply. For mortgage nterast paid,

acquisltion or abzndonment of sacured property, cancsilation of debt, contrlbutions ta an Individual refirament arcangement (IRA), and, genarafly, payments

other than interest and dividends, you are not racuirad to sign the cerlification, but you must pravida yaur correct TIN. Ses ths instrctions for Part I, later,

v [y (e Ao olidid we 4/9/24

1 New line 3b has been added to this form. A flow-through entity s
General Instru ctlons requirad to complete this line to Indicate that it has direct or |I'ldil¥BGt
Saction refarancas ara to tha Internal Revenue Code unless otherwise forelgn pertners, owners, or baneficiares whan It provides the Form wW-9
noted, to anather flow-through entity In which it has an ownershlp Interest. This
Future developmants, For the latest information about develcpmants change e Intonded to provide a flow-through sntity with information
related to Form W8 and ks instructions, such as laglslation eracted regarding the status of Its indlrect forelgn partners, owners, or
after they were putlished, go to www.irs.gov/Formva, beneficlarles, so that it can satisfy any applicable reparting

requirements, For example, a partnarship that has any indirect foreign

What's New partners may be required to complete Schedules K-2 and K-3. See the

Partnership Instructions for Schedules K-2 and K-3 (F B5).
Line 3a has bean modified to darily how a disregarded eniity complatas . chedules -2 and -3 (Form 1065)

this line. An LLG that i= a disregarded entity should check the P urpose of Form
appropriate box for the tax classification of its owner, Otherwise, It i
shouid check the “LLG" box znd enter lts appropriate tax classification. An Individual or entity {Form W-9 requester} who is raquired to file an

Information return with the IRS Is glving you this form because they

Cet. Mo, 10231% Form W=D (v, 3-2024)
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HISTORY + ART & THEATER DO ONE THING WELL:
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outdoor entertainment!

Stroll through Columbia’s
one-of-a-kind shops!
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DISCOVER ALL 92 PARKS!
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COLUMBIA, MISSOURI | VISITOR & AREA GUIDE
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