
. AMENDMENT 
to the 

2013 AGREEMENT 
BETWEEN THE CITY OF COLUMBIA, MISSOURI, AND 

TYLER TECHNOLOGIES, INC. 

This amendment {"Amendment"), by and between Tyler Technologies, Inc. with offices at One Tyler Drive, 
Yarmouth, Maine 04096 ("Tyler") and the City of Columbia, Missouri, with offices at 701 East Broadway, 
Columbia, Missouri 65201 ("Client") is made on the date of the last signatory noted below ("Amendment 
Effective Date"). 

RECITALS 

A. WHEREAS, Tyler and Client entered into an agreement on November 19, 2013 (11Agreement") for
software and related services; and

B. WHEREAS, the parties have previously amended the Agreement in 2018, 2019, 2020, 2021, 2023,
and 2025; and

C. WHEREAS, the parties hereto desire to formally amend the Agreement, as previously amended,
with this amendment (hereinafter "Amendmentn) and desire to be bound by the terms contained
in the Agreement as previously amended, and further amended or supplemented by those terms
contained in this Amendment.

AMENDMENT 

NOW THEREFORE, in consideration of the mutual benefits to be derived by the parties, it is agreed to 
amend the Agreement as previously amended, as follows: 

1. Removing DHD Software.
a. The DHD Tyler Software is hereby removed from the maintenance and support agreement

as of the Software Access Date, as defined below. Upon the Software Access Date, Client's
right to access maintenance and support services is terminated, as are Tyler's obligations to
support, maintain, and update such software.

b. Client will receive a credit for the software maintenance and support fees and if applicable,
for annual '(Disaster Recovery11 and "Tyler Systems Management'' services fees, prepaid for
the time period commencing on the Software Access Date.

2. Adding Environmental Health Software.
a. The items set forth in the Amendment Investment Summary attached as Exhibit 2 to this

Amendment are hereby added to the Agreement as of the Amendment Effective Date.
Payment of fees and costs for such items shall conform to the following terms:

i. License Fees. License fees will be invoked on the date when Tyler provides Client with
access to the applicable Tyler Software (the "Software Access Date1').

ii. Maintenance Fees. Year 1 annual maintenance and support fees, prorated for a time
period commencing on the Software Access Date and ending on September 30, are due on
the Software Access Date. Subsequent annual maintenance fees will be invoiced in
accordance with the Agreement.

iii. Saas Fees. Year 1 annual Saas fees, prorated for a time period commencing on the Term
Start Date and ending on September 30, are due on the Term Start Date. Subsequent
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