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Subscription Agreement 

This Subscription Agreement (the "Agreement") between Stantec Consulting Services Inc. 
("Stantec"), a corporation with authority to transact business in the State of Missouri and the City 
of Columbia, Missouri ("City"), a municipal corporation, is entered into on the date of the signatory 
last noted below (the "Effective Date"). City and Stantec are each individually referred to herein 
as a "Party" and collectively as the "Parties." 

WHEREAS: 

A. FAMS is a financial planning platform and user interface offered by Stantec that simulates
and projects the financial dynamics of an enterprise, including all data, source code,
models, reporting tools, formats, work products, and any components ("FAMS");

B. City wishes to subscribe for the use of FAMS by its employees and/or pre-approved
consultants and contractors (collectively, "Users"); and

C. The parties wish to enter into this Agreement to set out their respective rights in respect
of Stantec's provision of, and City's use of, FAMS.

NOW THEREFORE for good and valid consideration, the receipt and sufficiency of which is 
acknowledged by the parties, the parties agree as follows: 

1. Scope and Technical Parameters of FAMS. Stantec shall provide City with access to FAMS
as described in Schedule A.

2. Subscription Fees and Terms. City shall pay Stantec the fees for the term of the Agreement,
all as described in Schedule B.

3. Terms and Conditions. This Agreement shall be subject to the terms and conditions set out
in Schedule C.

4. Counterparts and Electronic Execution. This Agreement may be executed in two (2) or
more counterpart copies, all of which counterparts when taken together shall have the same
force and effect as if all parties had executed a single copy of this Agreement. Each party may
execute this Agreement in electronic formal, either by facsimile or portable document format
(PDF) and delivery of such electronic executed document to the other party shall be proof of
execution by the party thereto.

[Signature page to follow] 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement by their duly 
authorized representatives as of the date of the last signatory hereto. 

ATTESTED BY: 

Sheela Amin, City Clerk 

APPROVED AS TO FORM: 

Nancy Thompson, City Counsel or/me 

CITY OF COLUMBIA, MISSOURI 

By: 
-D-e-'C_a

_
r-lo_n_S_e_e_w_o_o_d,-C-i-ty--,Mcca�nagerl'.lrJ'7

Date: --------- l 

CERTIFICATION: I hereby certify that the above expenditure is within the purpose 
of the appropriation to which it is charged, Account No. , and that there is 
an unencumbered balance to the credit of such appropriation sufficient to pay therefor. 

By:--------­
Director of Finance 

STANTEC CONSULTING SERVICES, INC. 

By: W
AJ/ DigitallysignecJby 
/ /L..._ Andrew Burnham 0 Date:2023.06.2818:13:06 

P· .04·00· 

Name: _A_nd_r_ew_B_u_r_nh
_
a_m _____ _ 

Title: Vice President 

Date: June 28, 2023 

Signature Page to Subscription Agreement 
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*referenced below

*Account No. 55506310-504990
 Account No. 55706510-504990
 Account No. 55806610-504990
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SCHEDULE A 

SCOPE AND TECHNICAL PARAMETERS OF FAMS 

1. FAMS components include, but are not limited to:
(a) User interface and user management systems that are based on industry standard

web technologies.
(b) Data repositories and data management systems that are based on industry

standard database structures and flat file data structures.
(c) Financial analytic engine used for all model calculation functions.
(d) Administration utilities specifically designed for maintenance and to provide

enhanced functionality.
(e) Enhancements:

i. FAMS contains logging features which allow FAMS to be continually
enhanced.

ii. If there are enhancements, or improvements made to FAMS, Staniec
reserves the right to decide if user notification is warranted. Any
modification which impacts availability or use of FAMS shall warrant
notification to all users.

iii. Staniec reserves the right to make enhancements and improvements to
FAMS without consent from City

iv. Any feedback rendered to Staniec regarding FAMS become the property
of Staniec. If City input leads to an improvement or enhancement to FAMS,
Staniec is under no financial obligation, or royalty for such input, and
Staniec takes full ownership of any idea once implemented.

2. Setup Services will be provided for:
(a) Configuration and customization of FAMS, including all tools and interfaces.

i. Data and assumption collection, review, and import into FAMS.
ii. Validating the FAMS calc::ulations and presentation of key indicators.

iii. Customizing FAMS user interface based on defined functionality.
iv. Configuring FAMS access services for City's authorized users.

3. Technical Support is provided to users during business hours (08:00-17:00 EST Monday
to Friday). Support includes:

(a) Service outage notification
(b) Service restoration
(c) Account creation
( d) Activate or deactivate a user
(e) Disaster Recovery of data
(f) Assistance in accessing FAMS hosted from the subscribed cloud service
(g) Troubleshooting and resolving questions regarding use of FAMS

4. Training
(a) Online documentation/user manual describing the features and functions of FAMS.
(b) Staniec will provide one, 1-hour training session on the features and use of FAMS

upon completion of set-up. Additional training sessions can be arranged and would
be provided based upon the rates for as-needed services identified in Schedule B.
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5. Security and Access

(a) Staniec will take reasonable measures to secure and encrypt City Data and User
Access Credentials. Staniec shall maintain the security of City's content and data
and that of City's customers and any user that is stored in or in any way connected
with FAMS. If either Party believes or suspects that security has been breached or
data compromised, whether ii be from harmful code or otherwise, the Party shall
notify the other Party of the issue or possible security breach within forty-eight (48)
hours.

(b) Binding Subcontractors and Subsidiaries to Data Security Standards. Staniec shall
include similar provisions in Stantec's agreements with subcontractors and
subsidiaries that perform work or services related to FAMS or have access to City's
data contained therein or in the cloud storage.

(c) No Harmful Code. Staniec shall take commercially reasonable precautions to
ensure that FAMS does not contain Harmful Code. For purposes of this
Agreement, "Harmful Code" is any code containing any program, routine, or device
which is designed to maliciously delete, disable, deactivate, interfere with or
otherwise harm any software, program, data, device, system or service, including
without limitations, any time bomb, virus, drop-dead device, malicious logic, Worm,
Trojan horse or trap or back door. Staniec shall include in contracts with any
subcontractor a provision which prohibits the use of Harmful Code.

(d) Model Platform Security:
i. The FAMS data repository and analytics engine are secured by Staniec IT.

FAMS can only be accessed by authorized users who have the correct
permissions and privileges.

ii. All content on, and use of, FAMS falls under the umbrella of Stantec's IT
security policies, backup procedures, and disaster recovery protocols.

iii. FAMS, all dependent interfaces, and user interface access is secured by
an industry standard security model implementing two factor authentication
(2FA).

(e) Model Platform Accessibility:
i. FAMS is platform agnostic providing web-based access for authorized

users with any web browser that supports HTML5 and JavaScript.
ii. FAMS can support multiple users simultaneously from any supported

device without degradation.

(f) Model Platform Availability:
i. FAMS requires administrative maintenance from time to time and therefore

during those periods access to FAMS could be affected. Staniec will make
a reasonable effort to notify affected users of any planned outages.

ii. FAMS is hosted on an industry standard cloud platform. Staniec has no
control over the cloud provider's policies, procedures, and maintenance
routines. If Staniec becomes aware of any activities being performed by the
cloud service provider, Staniec shall make reasonable efforts to
communicate the impact on FAMS during this period.

iii. The cloud service subscribed for FAMS is a fault tolerant, multi-tenant
cloud service which indemnifies Staniec in the unlikely event that the cloud
service cannot provide hosting services for FAMS.

iv. FAMS uses commercial-off-the-shelf Application Programming Interfaces
("API") that Staniec has secured the right to use. Although the APls are
widely used in the industry and are stable, Staniec cannot guarantee their
availability in perpetuity. Staniec cannot be held responsible for loss of
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