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Council Memo

Department Source: Public Health and Human Services

To: City Councill

From: City Manager & Staff

Council Meeting Date: August 3, 2026

Re: Amendment #03 to the Agreement with Patagonia Health, Inc.
Impacted Ward: Citywide

A resolution authorizing the City Manager to sign amendment #03 to the agreement with
Patagonia Health, Inc. for the addition of a bi-directional lab interface with Quest
Diagnostics, in the amount of $2,000 with a $30 per month subscription fee.

Public Health and Human Services has used Patagonia as its electronic medical record
(EMR) system since 2019 and has been able to receive laboratory results from Quest directly
into the EMR since that time. The addition of a bi-directional interface will allow providers to
also order Quest labs from within the EMR system rather than handwriting orders on a paper
requisition. This addition will allow for increased provider efficiency in the clinic. The addition
has a one-time fee of $2,000 and a monthly subscription fee of $30.

Short-Term Impact: There is a one-time expense of $2,000 with a monthly fee of $30 that will
be absorbed by the current budget. No appropriation is needed.
Long-Term Impact: There will be an ongoing monthly subscription fee of $30.

Strateqic Plan Impacts:
Primary Impact: Organizational Excellence, Secondary Impact: Not Applicable, Tertiary
Impact: Not Applicable

Comprehensive Plan Impacts:
Primary Impact: Not Applicable, Secondary Impact: Not applicable, Tertiary Impact: Not
Applicable

Date Action
12/19/20 | Resolution R199-22 Authorizihg Amendment No. 2 to the sales agreement with
22 Patagonia Health, Inc. to add the Family Planning Annual Reporting (FPAR)

module to the electronic medical records software system for the
Department of Public Health and Human Services.
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https://www.como.gov/strategic-plan/
https://www.como.gov/community-development/planning-development/columbia-imagined/

.v.
Mdty of .
Columbia
701 East Broadway, Columbia, Missouri 65201

Date Action
hitps://gocolumbiamo.legistar.com/LegislationDetaqil.aspxeID=59269250&8GUID
=F21EQ0615-463D-452A-9CCI1-

7/CCD055C3D66&Options=ID | Text | &Search=patagonia

02/03/20 | Resolution R20-20 Authorizing Amendment No. 1 to the sales agreement with
20 Patagonia Health, Inc. for an electronic medical records software system for
the Department of Public Health and Human Services.
https://gocolumbiamo.legistar.com/LegislationDetail.aspx2ID=4320598& GUID
=5F1BD97B-C2AD-49AE-A1DO-

42DC1D822600&Options=ID | Text | &Search=patagonia

07/15/20 | Resolution R104-19 Authorizing a sales agreement with Patagonia Health, Inc.
19 for an electronic medical records software system for the Department of
Public Health and Human Services.
https://gocolumbiamo.legistar.com/LegislationDetail.aspx2ID=4060848&GUID
=BC72B111-A8C2-485F-814F-

3A3FC5CCA3EC&Options=ID | Text | &Search=patagonia

Suggested Council Action

Should the Council agree with staff recommendations, an affirmative vote is in order.
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