
AMENDMENT NO. 5 
TO THE 

2017 MASTER SERVICES AGREEMENT 
REGARDING  

DATA RETENTION, PURGING & ANONYMIZATION 
AND 

IVRNET SMS INTEGRATION 

THIS AMENDMENT NO. 5 to the 2017 Master Services Agreement (hereinafter 
“Amendment No. 5”) by and between the City of Columbia, Missouri (hereinafter “Client”), and 
N. Harris Computer Corporation, on behalf of its division, Advanced Utility Systems
(hereinafter “Consultant”), is entered into on the date of the last signatory noted below (the
“Effective Date”).  Client and Consultant are each individually referred to herein as a “Party”
and collectively as the “Parties”.

WHEREAS, on August 6, 2014, Client and Consultant entered into a separate Master 
Software License Agreement (“Software Agreement”), Master Software Implementation 
Services Agreement (“Services Agreement”), and Master Software Support and Maintenance 
Agreement (“Support and Maintenance Agreement”) as part of the license of the CIS Infinity 
software by Consultant to Client;  

WHEREAS, on April 20, 2017, Client and Consultant entered into the Master Services 
Agreement as part of services related to implementation of Infinity.Link and Infinity.Mobile 
regarding utility billing;  

WHEREAS, on July 7, 2017, Client and Consultant entered into Amendment No. 1 to 
the 2017 Master Services Agreement expanding the scope of work to include additional 
services regarding the implementation of Infinity.Link Version 4 and Infinity.Mobile, and to 
amend the cost not to exceed amount;  

WHEREAS, on February 20, 2020, Client and Consultant entered into Amendment No. 
2 to the 2017 Master Services Agreement expanding the scope of work to include services 
regarding the Community Solar Program, and to amend the cost not to exceed amount; 

WHEREAS, on September 14, 2020, Client and Consultant entered into Amendment 
No. 3 to the 2017 Master Services Agreement expanding the scope of work to include 
modification of budget billing payment plan calculations, and to amend the cost not to exceed 
amount; 

WHEREAS, on July 3, 2024, Client and Consultant entered into Amendment No. 4 to 
the 2017 Master Services Agreement expanding the scope of work to include additional 
services regarding bilingual utility bill prints and notices; and  

WHEREAS, Client and Consultant desire to enter into Amendment No. 5 expanding the 
scope of work to include data retention, purging, and anonymization; and to include integration 
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with IVRNet to support outbound customer communications across multiple channels including 
- SMS (Text messaging), Voice (IVR/Outbound calls), and Email Notifications on CIS Infinity
release 4.1.67.

AMENDMENTS 

NOW, THEREFORE, in consideration of the mutual covenants set out herein, the 
Parties agree to further amend the Master Services Agreement, consistent with paragraphs 3.2 
and 6.17 of the Master Services Agreement, as follows: 

1. Exhibit A, attached to the Master Services Agreement shall be supplemented to include
Consultant’s quote dated May 27, 2026, with Reference Number AT109988, regarding Data
Retention, Purging & Anonymization; and shall be supplemented to include Consultant’s quote
dated May 14, 2026, with Reference Number AT126957, regarding IVRNet SMS Integration.

2. Paragraph 6.30, Costs Not to Exceed, of the Master Services Agreement is hereby
amended by adding the following sentences to the end of the Section:

In addition, for the Data Retention, Purging & Anonymization project 
contemplated in Amendment No. 5 to the 2017 Master Services Agreement, total 
payment for Scope of Work and all other expenses and costs to the Client for 
services related to Data Retention, Purging & Anonymization (as detailed in 
Consultant’s quote dated May 27th, 2026) and attached to Amendment No. 5, 
shall not exceed Thirty-Eight Thousand Two Hundred Fifty Dollars and No 
Cents ($38,250.00).  

In addition, for the IVRNet SMS Integration project contemplated in Amendment 
No. 5 to the 2017 Master Services Agreement, total payment for the Scope of 
Work and all other expenses and costs to the Client for services related to 
IVRNet SMS Integration (as detailed in Consultant’s quote dated May 14, 2026) 
and attached to Amendment No. 5, shall not exceed Fifty-One Thousand Two 
Hundred Fifty Dollars and No Cents ($51,250.00). 

3. The terms and conditions of the Master Services Agreement are modified by this
Amendment No. 5 as specifically set forth herein.  All other terms of the Master Services
Agreement, as previously amended, shall remain unchanged and in full force and effect.

 [SIGNATURES ON FOLLOWING PAGE]
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IN WITNESS WHEREOF, the Parties hereto have executed this Amendment No. 5 by 
their duly authorized representatives as of the date of the last signatory below. 

CITY OF COLUMBIA, MISSOURI 

By: _______________________________
De’Carlon Seewood, City Manager 

Date: _______________________________ 
ATTESTED BY: 

_____________________________ 
Sheela Amin, City Clerk 

APPROVED AS TO FORM: 

_____________________________ 
Nancy Thompson, City Counselor/ek 

CERTIFICATION: I hereby certify that this Master Services Agreement, as amended, is within the purpose 
of the appropriation to which it is to be charged, Account Number 
__________________________________, and that there is an unencumbered balance 
to the credit of such appropriation sufficient to pay therefor.     

By: ______________________________________ 
Matthew Lue, City Director of Finance 

N. HARRIS COMPUTER CORPORATION

By: ________________________________ 

Printed Name: __________________________ 

Title:  _________________________________ 

Date: ________________________________ 
ATTEST: 

By: __________________________ 

Name: __________________________ 
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Mark Wilkinson

Executive Vice President

July 2, 2026
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DESCRIPTION OF ATTACHED DOCUMENT

Title o Type of Document: _______________________________________________________

Document Date: _____________________________

Number of Pages (including notarial certificate): _______________4

07/02/2026

Certificate of Acknowledgement

State of Nevada

County of Clark

This instrument was acknowledged before me

on 07/02/2026 by Mark David Wilkinson.

Notarized remotely using audio-video communication technology via Proof.
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IVRNet will provide delivery results (e.g., delivered, failed)
Results will be delivered via:

o FTP file, or
o Email report

Results will not be ingested into CIS. If required the results will be uploaded in to the
notes field for which an interface is required
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